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Executive Summary                                                                                                                              In this report I have applied the different –reflection tools that were presented in the Professional Career Development lecture and I have noted what discoveries I made about myself and what step I need to take to develop my skills.                                                     
Introduction                                                                                                                       ‘’Learning is the process whereby knowledge is created through the transformation of experience’’ (Kolb,1984, p.38).
[bookmark: _Int_ZddsZ7jU] As someone who is constantly striving to improve my employability skills, I find that Kolb’s learning style is particularly useful. According to Kolb, learning cycle is based on four stages: concrete experience, reflective observation, abstract conceptualization, and active experimentation. In this essay I will reflect on my employability skills using Kolb’s learning style model, and I will apply the theoretical modules presented in the Professional Career Development lectures (Johari Window, Swot analysis, Smart objectives and Learning Style Questionnaires) to my personal experience. The goal is to improve my skills, to know how to take the right decision in the right time.  
Main Findings                                        
SWOT Analysis and Conversion Strategies 
SWOT (strengths, weaknesses, opportunities, threats), is a popular analysis and strategy development framework. The most important tools to facilitate such understanding is the SWOT analysis ([Hill and Westbrook,1997], [Ying,2010]).                  The SWOT has been in continued use since the 1960s.                                                       SWOT analysis its research base application, and its own strength and weaknesses.
     I have based my SWOT analysis on my experience working in the hospitality industry as a catering-coffee shop assistant.
	                         STRENGTHS
-Motivated                                                                 -Multi tasking                                                                                                                                        -Careful                                                                                                       -Organised                                                                   -Thoughtful              
	                      WEAKNESSES
-Not confident in myself                                 -To emotional                                                   -I have a strong, compulsive need to do things quickly 



	                     OPPORTUNITIES                        -Practicing English language                        -Training                                                            -Team work                                                       
	                         THREATS                                   -Less time to do my tasks properly because a shortage of staff
-Stress



Conversion Strategies   
What I have learnt from this exercise is that I identified how to turn some of my weaknesses in to strength and after create more opportunities.    For example, one of my weaknesses is that I am not confident in myself, and I realised that by practicing and asking friends for feedback I will feel more confident, and at the same time by joining University, I am learning new skills which opens for me new workplace opportunities.
SMART Objectives
The SMART method (specific, measurable, assignable, realistic, and time-related) was first introduced by Doran (1981) for writing effective management goals. The SMART method is used today to create goals that are effective and measurable (Bjerke & Renger,2017).                                           
I came across SMART objectives while I study for my university course and I find an easy way to set up my goals. I also find easy to create SMART objectives and started writing them up for short goals in my personal life. 
For this course I create my own SMART objectives as follows:
S - (specific) -to improve my digital, communication and analytical skills  
M –(measurable) -by the end of my university course
A - (assignable) - to get a better position on my work place
R - (realistic) - I already start the university course 
T - (time – related) - in a couple of years 
JOHARI WINDOW
Jahari Window is a communication model developed by Joseph Luft and Harry Ingham in the 1950’s. The Johari window is a simple and useful tool for self-awareness training, personality development and team development. This tool provides us the opportunity to investigate how we view ourselves and how others view us.
There are four stages of rational development (Littlejohn & Foss,2008).                                The first stage is open area which is the public area. When you first meet a person, the size of the opening is not very large, since has been little time to exchange information (Chapman,2003; Steinberg,2007; Stellar Leadership).                                                        The second stage know as hidden area has information that one prefers not to disclose to someone else.                                                                                                                                   Tirth stage is the blind area which has all the things that others know about you but you are not aware.                                                                                                                                         The last stage is unknow area and contains mysteries that are known to no one. It is the unexplored area (Steinberg,2007).                                                                                                  Self-disclosure reduces the hidden area, feedback reduces the blind area. Together they reduce the unknown area (Chapman,2003).
Below I filled in the Johari Window with what I perceive my areas to be like. For the blind area I have asked feedback from friends and colleagues.
	                       OPEN AREA
-hard working, honest, organized, shy, helpful, trustworthy, ambitious, adaptable, energetic, loyal
	                        BLIND AREA
-patient, modest, critical 

	                      HIDDEN AREA
-sensible, modest, sentimental
	                     UNKNOWN AREA
-idealist, survivor, generous, resourceful


It was surprising to find out that my friends think I am too critical sometimes but I realised that they have right and on the other hand they know me to be patient, so the feedback its help me to improve the relationship.
LEARNING STYLE QUESTIONNAIRE
The learning style is a mixture of psychological, emotional and cognitive factors and it shows how differently individuals react to learning (Duff & Duffy, 2002).                             A learning style is described as a attitudes and behaviour which determine an individual’s preferred way of learning. (Honey & Mumford, 1992, p.1).
One of the learning style questionnaires that we were introduced to in the Professional Career Development lecture is an internationally proven tool designed by Peter Honey and Alan Mumford. This was first published in 1982.Since then it has used throughout the world to help people identify and benefit from their learning preferences style.
After completing this learning style questionnaire, the result was that my personality is REFLECTOR. I can agree that I identified a lot of myself in the description.
CONCLUSION
In conclusion, reflecting on my thoughts, feelings and experiences has been incredibly valuable exercise. Through this process, I have gained a deeper understanding of myself and my motivations, as well as I identified areas where I can improve. According to (Weinstein and Mayer 1986) the purposes of reflection journal writing include: to critically review the behaviours (e.g., strengths weaknesses; learning styles and strategies), learning of self and others. All the tools we have been introduced to in the Professional Development lecture helped us to discover more about ourselves and our skills, and what we need to improve on. We have also learnt to identify opportunities and to set up goals for the future.   I enjoyed filling the Learning Questionnaires and finding out more about myself. Moving forward, I plan to continue practicing self-reflection to maintain my personal growth and development.
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Summary of strengths:
e Careful.

e Thorough and methodical

e Thoughtful
e Good at listening to others and assimilating information.

e Rarely jump to conclusions.

Summary of weaknesses:
e Tendency to hold back from direct participation.
e Slow to make up their minds and reach a decision.

Tendency to be too cautious and not take enough risks.
Not assertive - they aren't particularly forthcoming and have no "small talk”.
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Learning Styles Questionnaire

Name: CRS A LIES

This questionnaire is designed to find out your preferred learning style(s). Over the years you have
probably developed learning "habits” that help you benefit more from some experiences than from
others. Since you are probably unaware of this, this questionnaire will help you pinpoint your learning
preferences so that you are in a better position to select learning experiences that suit your style and

having a greater understanding of those that suit the style of others.

This is an internationally proven tool designed by Peter Honey and Alan Mumford.

There is no time limit to this questionnaire. It will probably take you 10-15 minutes. The accuracy of
the results depends on how honest you can be. There are no right or wrong answers.

If you agree more than you disagree with a statement put a tick by it.

If you disagree more than you agree put a cross by it.

Be sure to mark each item with either a tick or cross.

g 1. | have strong beliefs about what is right and wrong, good and bad.

2 | often act without considering the possible consequences
3. | tend to solve problems using a step-by-step approach
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thought and analysis
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10. | actively seek out new experiences
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12. | am keen on self discipline such as watching my diet, taking regular exercise, sticking

to a fixed routine, etc.
13. | take pride in doing a thorough job

14. | get on best with logical, analytical people and less well with spontaneous, "irrational”

15. | take care over the interpretation of data available to me and avoid jumping to

conclusions
16. | like to reach a decision carefully after weighing up many alternatives
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17. I'm attracted more to novel, unusual ideas than to practical ones

~ 18. I don't like disorganised things and prefer to fit things into a coherent





