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	Evaluation
Respond to each question 

	
Section 1 – Usability

(75 words maximum for each answer)

	Question 1a - How quickly and easily does the website load? 


	Answer: 
The Hollywood Bowl UK website is very easy and quicker to load up, because it was under one second, I entered the URL in the web browser it was loaded.


	Question 1b - Does the website contain many sub-pages? How does a prospective customer navigate these? 


	Answer: Yes. The Hollywood Bowl UK website consist of many subpages such as contact, corporate event, food and drinks, gift vouchers, bookings with various locations, games, offers, parties, groups and many more. The prospective customers can navigate this sub pages by clicking the links one by one.


	Question 1c - Can a customer make a booking via the webpage? 
 

	Answer: Yes. The Hollywood Bowl UK customers can make their bookings via the website. 


	Question 1d - What improvements could be made to the usability of the website?


	Answer: The Hollywood Bowl UK website can improve on reducing pictures and brightness colour, users might feel overwhelmed.


	Section 2 – Pleasure – Customer Experience

(75 words maximum for each answer)

	Question 2a – How pleasant does the webpage look?  Are there any differences in appearance on a mobile phone versus a computer? 


	Answer: The Hollywood Bowl UK website is fantastic, the site feels professional, readable and looks polished with different kinds of slide effects. The appearances are the same, apart from under parties, sub- subpage mobile version has celebrate good times on it while computer own does not.


	Question 2b -  How does the website use imagery, video and colour? 


	Answer: The Hollywood Bowl UK website imagery appears inviting with high quality graphics, videos on the website are well uploaded with clear audio and the colour are so bright and sharp. 


	Question 2c – Has the website made use of an online chat tool on the website? How effective is this to enquire about the product or service? 
 

	Answer: The Hollywood Bowl UK website does not use online chat tool.


	Question 2d – How effective are the social media links on the website?


	Answer: The Hollywood Bowl UK website is most effective, the links consist of Facebook, Twitter, Instagram, YouTube, and TikTok all easy to locate at the bottom of the page.  



	
Section 3 – Perceived Value

(75 words maximum for each answer)

	Question 3a -  How are the services offered by the company made clear to customers?


	Answer: The Hollywood Bowl UK website display clear information on their pages different kind of services offered; booking system explaining prices, opening times and also terms and conditions are also included.

	Question 3b -  How are customer reviews made available? Are these up to date? 


	Answer: The Hollywood Bowl UK website has no review section on their page.


	Question 3c – How is the service presented as high quality? For what reasons would you use the company’s service or recommend to a friend or family member? 


	Answer: The Hollywood Bowl UK website is presented with attention to details by explaining all services clearly. I can recommend this site because its great for all ages, they offer group packages and can make bookings online. 


	Question 3d -   Are prices made clear to customers? If yes, do the prices reflect the quality of service shown? If no, why do you think the company has chosen not to include prices? 


	Answer: The Hollywood Bowl UK website made activities, and all other products prices clear to customers, and their prices worth it compared to their competitors. 


	Section 4 – Searchability


	Question 4a - What three words would you type into Google to find this type of service? 
	1.Hollywood bowl

	
	2.Pin bowling

	
	3. bowling in the uk

	Question 4b - When you type these words into google, does the company’s website appear in the top ten websites? 


	Answer: Yes. Hollywood Bowl UK will appear among the first ten websites.


	Section 5 – Reflection and conclusion

(120 words maximum for each answer)

	Question 5a - Do you feel that websites still have relevance in modern UK business? Explain your answer. 

	Answer: Websites are still very important in UK modern businesses because, social media and apps are extremely popular today. Businesses often use them as a home for the internet. For example, apps such as Facebook or Instagram would have acquired a space to operate. Information on different platforms can be avoided, it will show prices, contact information, location and services offered. Having a website the organisation will be in control, making rules and regular changes. In addition, it can be trusted if a proper website is owned which make them professional. furthermore, if people are searching on google for things related, websites help show up in those results. There for it is important for more productivity. 


	Question 5b - If you were to make one recommendation about how to improve the website of your chosen company, what would it be? Why have you suggested this improvement? 


	Answer: The Hollywood Bowl UK website could be improve on adding a customer review section or client testimonial on their website, this includes ratings or reviewing events. Therefore, it will help returned customers build trust and potential customers patronise as this will enhance customer experience and will often generate more customers.
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