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The purpose of this report is to reflect the debate presented in class on why the use of technology is not necessary for the elderly population of the UK. It will examine the positive and negative effects on elderly people and discuss the options provided by the government to them to implement modern technologies and why and how it makes their lives more difficult. Furthermore, it will discuss the impact of COVID-19 on elderly people how the situation affected their daily lives and what services are available to help them feel less isolated and get them more accessible healthcare services.
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One in five people in the UK is over 60 years old and because of the rapidly increasing life expectancy, healthcare needs to adapt and increase the effectiveness of their services by providing them with the best possible care to help them stay active and independent as long as it is possible (NHS, 2023). The opposite group described in detail how digital technology could support the well-being of elderly people and could make healthcare services work easier by storing up-to-date information about each patient. However, research shows that many older adults are struggling to learn and use technology due to not feeling enough self-confidence and the lack of education provided for them (Freeman et al, 2020). Based on the Age UK statistics, even during COVID-19, only 15% of the elderly population living in the UK started to use digital technology, as they still preferred personal contacts and felt isolated while going online (Age UK, 2023). Also, data shows that 6% of the elderly population in the UK had used the internet in the past but no longer do it, so it is not the case that older people need digital technology in their lives (Age UK, 2023). In modern life, digital technologies such as the internet, computers and mobile phones play an important role in everyday life and the older generation may have difficulties adapting to the usage of it because they were born in an era when personal contact was the primary approach of the management of daily life (Roberts, 2010). Smart home technologies are in use in almost every household, and they could support people's lives by easing their daily tasks. Still, for elderly people it could be difficult to implement because many of them are sceptical about its usefulness and worry about the safety of their privacy. Also, these technologies require money investments and many people among the older generation cannot afford it (Tural et al, 2021).
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Research shows that using the internet could change the way elderly people access health care professionals and it could make their lives easier with lots of opportunities the accessible internet provides them with (Hart, Henwood and Wyatt, 2004). Some applications could be useful to help managing daily life. These could be reminders such as medication reminders, online prescription applications and applications that are providing more information about the different medicines and giving advice on healthier living (Stuck et al, 2017). Also, the group talked about how smart technology used at home could improve older residents' lives and make their daily activities easier with additional smart assistants such as Alexa and Siri built-in home-controlling devices and tablets, and mobile phones (Tural et al, 2021). 
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The UK has an aging population which means that one person out of five is at the age of 60 or older in 2019 there were nearly 69 million elderly people in the country, and it could be more with 7,5 million in the next 50 years (ONS, 2021). NHS working in partnership with different services and charities that provide continuous support for elderly people such as reducing waiting times for health care services and promoting their well-being by providing visiting, helping and rescuing services among other public services that help elderly people stay healthy and create approachable environments for them (NHS, 2023). The government also funds programmes to help older people to learn and adapt to digital technologies to make their lives more independent and easier. However, in the UK 25% of the people over 65 years old still do not use the internet because they either do not have broadband access, have lack of trust and skill to use it. These services want to provide help to unblock the barriers for them (Age UK, 2023). There is also still a lack of education available for elderly people learning about using digital technologies but there is a Digital Champion Programme started from 2022 to 2026 that is meant to reach as many elderly people as possible to educate them on how to use and improve their digital skills with trained volunteers and provide loan technologies to those who cannot afford to buy them (Age UK, 2023). Creating different funds for supporting older people in digital technology may change their attitudes but now older generation still prefers face-to-face contact rather than communicating and keeping their records online (Freeman et al, 2021).
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The coronavirus negatively impacted everyone, especially older people as many of them became physically less active, and developed mental health problems such as depression, anxiety and loneliness due to the isolation (GOV UK, 2021). However, data show that the pandemic was not a changemaker in older adults using digital technologies, only around 24% of the population of 75 years or older started using the internet during this time because they either did not have accessible internet, lacked the skills, or were not even interested in using it (Age UK, 2023). There are government funding services that provide elderly people with an appropriate education in IT skills, but there is still more to be done to see elderly people using digital technologies. They also need to be encouraged and explained to how these technologies could make their lives easier without completely leaving their physical contacts behind (Age UK, 2023).
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The rapidly changing life makes it difficult for older people to adapt to modern technologies and there are still not enough options of education for them (Age UK, 2021). Also, older people still prefer to communicate face-to-face and are not familiar with a system built up on the buying, ordering and searching through the Internet due to their unfamiliarity and feelings of isolation and loneliness (Freeman et al, 2021). Digital technology is an important part of modern life but we need to understand and accept the older generation's lifestyle and support their integration into the life of modern technologies while maintaining their needs for physical socialization (Roberts, 2010).
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Older People and Digital Technology

» In general, everybody over the age of 65 years is considered an
old person but hard to define due to differences in biological
ages between individuals (NHS,2023).

 Digital technology including all electronic systems which are
used in education, workplaces, playing and different social
platforms (BBC, 2023).
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Why not necessary using digital technology in elderly
people life at the UK?

Data show that during the pandemic only 24% of elderly people living in the
UK started using digital technology (Age UK,2021).

Older people still prefer keeping in touch with personal and digital
technology can increase depression due to isolation from other people and
the distance from the natural environment (Freeman et al, 2021).

Rapidly changing life makes it difficult for older people to adapt and learn to
use digital technology (Age UK, 2021).

Using technology could lower elderly people’s confidence because they are
making more errors and they are unfamiliar with it (Freeman et al, 2021).

Need to be more understanding of the needs of older people to provide
them with the best options to teach them to use digital technologies but in
the current world, too many stereotypes exist between age groups
(Roberts, 2010).
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