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	Section 
	Response 

	1.  Research 
	In Task 1, I have found out what a Social Worker does in health and social care. I have ensured that the information I have used is from reliable sources such as Social Work England, NHS Careers and Skills for Care. In my research I learnt that social workers serve vulnerable people, evaluate their needs and protect them from harm and collaborate with other professionals to help improve their wellbeing. I also enhanced my skills with locating reliable sources and assessing information using the CRAAP test. It enabled me to appreciate the need for using the correct and reliable information in academic writing.

	2.  Presenting 
	To explain why I have chosen to become a Social Worker and to relate my findings from the research to my audience I gave a presentation. I was able to express my understanding of the subject and job duties effectively. The presentation has helped me to enhance my communication skills and boost my confidence in communicating in front of others. It also helped me to arrange information in an orderly and presentational way.


	3.  Challenges you faced 
	A difficulty I had was being nervous to present, which made me lack in confidence at times. I also struggled to find a definitive list of skills I felt were most relevant to a social worker as there were a large number of different sources that mentioned different skills. The other challenge was to time manage my work well, and make sure to cover everything I needed to. But I managed to rise above all these difficulties with reliable sources, notes and thorough preparation prior to the presentation.


	4.  Actions to improve 
	I will look at using cue cards for some of my presentations to help better focus my ideas and practise more to improve my presentation skills for future presentations. I will also practise pacing and maintaining eye contact with my audience. I will take better organised notes and compare information from various sources to develop my research skills. To reflect is crucial since it enables strengths to be identified and areas for improvement (Gibbs, 1988).


	5.  Further steps needed to Prepare for Task 3
	I need to conduct more research into the role of a Social Worker and narrow my attention down to three key skills; communication, empathy and problem-solving for the preparation of task 3. I will collect more information, structure my references in the Harvard Referencing system and develop a structure for my report. I will also seek out ways to strengthen each skill and provide examples and evidence that support my report.
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