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 Why do we talk? That we must speak. Comunication and community help us find our selves We need people to keep us socially energised. Everything has a season. "Talking to each other" is a common definition of communication. While the principle of communication is valid, communication knowledge goes well beyond pleasantries. The transactional model includes sender/receiver, message, recipient noise (distractions during transmission), and channel comments. These examples demonstrate simple "talking to each other." We want to shed some illumination. answer: How far? Can we convey intent? Which is it? Isn't everything expression? Determine the communication's scope first. This question has several answers. To reiterate, communication extends well beyond the spoken word. Without words, nonverbal communication occurs. Using head motions to convey a response is one. Each situation necessitates a unique style of This is intercultural dialogue. My town's resident and an African tribe member are not the same. The linguistic barrier would stifle effective (noise). Communication is influenced by how men and women interact. Male-to-male and male-to-female communication styles differ substantially. Knopp-Hall & Horgan say communication is open-ended (2014). Communcation is crucial (Proctor, 2014)

[bookmark: _Toc102591355]Models of communication
[bookmark: _Toc102591356]Shannon and Weaver
In 1948, Bell Laboratories' Claude Shannon and Warren Weaver developed the first significant communication model.
The initial model incorporated radio and telephone equipment. The original model consisted of a sender, a channel, and a receiver. This is the section of the phone into which you talk, the channel through which you hear the other person, and the receiver through which you hear them. Shannon and Weaver also defined static as background noise that obstructs the ability to listen to telephone calls.
Shannon and Weaver's 1948 model is based on the cybernetic school's definition of communication as "information processing" (Craig, 1999). Shannon and Weaver examine the transmission of information from a source to a receiver in great detail using this model and propose noise reduction and the concept of channels to aid in the mediation of information.
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On the other hand, Shannon & Weaver's model is one- Senders deliver messages to receivers through the five senses, and noise should be avoided as much as possible to ensure effective and precise transmission. There are four forms of noise. 1) Physical noise, such as outside construction noise or room temperature. 2) Psychological noise such as prejudice or a prejudiced view of the other. 3) Biological noise such as sickness, weariness, or hunger. 4) Slang or unique terminology. Before saying a word, a sender encodes and decodes a message. The Shannon & Weaver Model includes a sender, receiver, message, encode, decode, noise, and channel (Yashima & Kubota, 2012). These seven elements are required to comprehend communication. 
Every morning, our supervisor gathers the entire team at my workplace. He is in charge of informing us of our tasks. He is Irish and speaks quickly, using small words that we cannot comprehend. He just leaves after the meeting. Many of us who don't comprehend him will be helpless after he leaves. As a result, duties are not completed correctly.
To avoid this, the supervisor must confirm that everyone understands the task. Ask the staff if they comprehend the task well. If there had been feedback in the situation of Maria and Pedro, the confusion could have been averted.
[bookmark: _Toc102591357]Schramm 1954
Like instruction theory, communication theory dates from 1940. Shannon and Weaver created a generic communication system concept. "Field of experience" as a message parameter was introduced by (Shannon) Schramm. The constant encoding and decoding of signals and information is inter-human communication. Positive attitudes towards learning and communication in a learning-friendly atmosphere are essential. The Schramm and Osgood circular model introduced feedback in inter-human communication (figure 1). (Schramm 1954) Participants in the communication process assume receiver roles.                                        
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In 1960, David Berlo proposed the SMCR paradigm. (Ruler 2018) All of these factors affect the sender and receiver. Its structure, content, handling, and code matter. SENSORIAL ASPECTS OF THE (visual, audial, etc.) To summarise, the Berlo model identifies four important message failure factors. For example, a sender may misidentify the receiver's interests, utilise the wrong channel at the wrong moment, or simply use the wrong words.
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Verbal communication encompasses not just what we say or write, but also how we say it: whether the tone or volume suits the message; whether kind words are delivered in an irritated pitch; or whether one word or phrase is highlighted above others. Tone, pitch, loudness, pauses, fluency, and speed of speech all lend meaning to words, whether intentionally or unconsciously. Face-to-face communication entails a combination of spoken words and body language. These are 'decoded' by the listener, resulting in the receipt of both intended and unintentional signals. During your encounters, you will'read' patients and comprehend what they say and mean, using body language and other nonverbal cues. Patients, in turn, will consciously or unconsciously'read' you.         (Lawrence, 2020)
[bookmark: _Toc102591361]Non-Verbal
The structure or decorating of a room, or someone's attire or look can also send signals. Untidy, unwelcoming reception areas send the opposite message. Posture: how we position our bodies (folding arms or inclining the head) and where we position oneself in relation to others; Facial expression: smiles, frowns, and raised eyebrows; Eye contact: whether we stare at others,
For example, non-verbal clues contradict spoken statements. Nonverbal cues have been linked to patients' perceptions of therapists' empathy. A handshake or slap on the back increased patients perceive doctors as more compassionate, according to (Montague 2013).
Body language involves posture, hand and arm position, eye contact, and facial emotion. Children learn to read body language to better comprehend the speaker's intent. Consonant body language with vocal information aids comprehension. Inconsistent body language raises questions about the true message. "I really want to hear your viewpoint on this," for example. However, if the guy is looking away, folding his arms, or composing a text message, his body language conveys a completely different impression. Content and body language must convey the same information to be effective.   (Proctor, 2014)
[bookmark: _Toc102591362]Listening
Communication is vital in today's high-tech, high-stress society, but we are spending less time actually listening to one other. True, attentive listening is rare. Interpersonal communication is a key component of active listening. Listening skills boost workplace efficiency, team leadership, persuasion, and negotiation skills.  Active listening necessitates the listener's complete concentration, comprehension, response, and subsequent recall of what has been stated. As opposed to simply hearing and understanding the speaker's message, you make an active effort to hear and comprehend the entire message being delivered.
Eye contact is a basic component of effective communication in most Western cultures. We converse with our eyes open. Turn to face your chat companions. Set aside papers, books, phones, etc. Don't stare at them if they don't. Eye contact can be inhibited by shyness, uncertainty, or other emotions, as well as cultural taboos.    (Thompsom, 2017)
Examples of Effective Listening
· During an interview, a candidate clarifies and confirms an unclear question.
· Inability to face an interviewer and state a key strength.
· A customer service representative reassures a customer by repeating her concern.
· To keep talking about your difficult story, a counsellor nods.
· A meeting leader encourages a reticent group member to speak out.
· An interviewer probes a candidate's past use of a key skill.
· After a staff meeting, the management confirms.
· End of performance review: employee reiterates topics for improvement.
· A salesperson encourages a client to express any issues they may have.
· A nurse assures a patient that she understands their concerns regarding upcoming surgery.
· During training, an employee pays close attention and asks questions to clarify.
Empathic Listening
Assisting people with empathy is the technique of empathic listening. To listen empathically, you must establish an emotional bond with the other person and uncover commonalities between their and your experiences. Empathic listening demands you to be aware of the other person's viewpoint. Rather than delivering advise or criticism, empathic listening provides support and encouragement.
Qualities of an empathic listener
· Precense: Presence means being attentive to the discourse rather than just physically present with the speaker. To be present, avoid external distractions and refrain from responding while the other person speaks.
· Compassion: Empathic listening involves identifying with the other's emotions. If you've ever been in a similar position, you can draw analogies. If a coworker complains about a heavy workload, recollect a time when you had extra home tasks.
· Wisdom: It means they trust your judgement and experience. Respecting the speaker's viewpoint while analysing the problem's context. A coworker may be stressed about something, but keep in mind that they have their own issues and are not trying to be offensive.
· Non-judgement: In order to listen empathically, you must avoid from criticising the other side. You may disagree with what the speaker says, but remember that they have their own motivations for behaving.
· Trustworthiness: If someone is talking to you about something personal, it's important to keep their words confidential. If they ask you to help them mediate a dispute with another party, you may reveal the information if it helps them achieve their aim.
· Patience: Even with close friends and family, expressing emotions can be difficult. It may take time for the speaker to discover the right words and feel comfortable expressing themselves. Allow them time to speak freely.
· Responsiveness: While empathic listening implies not interrupting the other party, the speaker may ask for your opinion at some point. In these circumstances, it can assist to explain by asking, “Would you like to hear my opinion?” “What kind of feedback do you want?”    (No Data, 2021)
[bookmark: _Toc102591363]The Disadvantages of Modern Technology
As we become more reliant on technology, our personal data becomes more vulnerable to theft. A computer only recognises us by our identifier, not our face. And if our data is stolen, it's easy to mimic us online. One click on a phishing email link, one data breach of an online retailer, or one bank transfer via an insecure Wi-Fi connection can result in identity theft.
According to a Javelin Research analysis, 13.1 million people were victims of identity fraud in 2013. Every two seconds, a new fraud victim emerges in the US. Targeted fraudsters stole $18 billion, Javelin discovered Non-card fraud is also on the rise, including compromised credit lines, Internet accounts, and email payment accounts. Identity fraud is the most common result of data breaches.
150 million people, whose propensity to utilise social media is unknown. According to a GlobalWebIndex poll (Lidwina, 2019), 61 percent of respondents utilise social media in their spare time. (Lidwina, 2019) also stated that 54% of respondents used social media to network, 54% to find entertainment, and 54% to post images and videos (53 percent). Because many friends who use social media have the lowest percentage (51%). WhatsApp, YouTube, Facebook, Instagram, and Twitter were the most popular social media platforms.
90% of Americans own a phone, and 58% own a smartphone (PewResearch, 2014). In essence, a phone links individuals. Mobile phone users are less lonely and more socially connected, which benefits their mental health. But a phone, especially a smartphone, is more. For some, it's a fun tool that allows them to escape from their bad moods by playing games, texting, or browsing the internet.
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Communication is the process of exchanging information, thoughts, and feelings between two or more people, whether or not they are speaking, writing, or expressing themselves through body language. Effective communication goes beyond the concept of transmission to demand that the sent content is received and understood by the intended recipient in the manner in which it was intended. The objectives of effective communication include the establishment of a common perception, the modification of behaviour, and the acquisition of information. (Proctor, 2014)
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