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Chapter 3: Methodology
Introduction
Chapter 2 fulfilled the first objective stated, that is:
· To critically review further existing literature of the topic of audit quality and individual influences upon it.
It was established that while there have been some studies around this area, they were all limited by other factors such as their age or the country the study was carried out in. 
This chapter will start towards fulfilling the second objective:
· To conduct primary research on perceptions of working auditors and analyse the results.
In order to guide the process of selecting the most appropriate means to collect results the research “onion” will be used (Saunders, et al., 2016).


The Research Onion
[image: ]The purpose of the research onion is to aid researchers to consider all possibilities as they lay out their research. Figure 1 - The Research "Onion" (Saunders, et al., 2016, p. 124)

Philosophy
The philosophic approach this research takes will be an Interpretivism based one. This school of research philosophy takes a socially constructed ontological view of reality. Using the subjective meanings that already exist in society and are part of the culture and language of said society (Goldkuhl, 2012), Interpretivism allows for subjective views from participants and understands that each person interprets their own reality. It allows, through contextualisation, the researcher to examine the reasons behind an action or belief in terms of the agents reasoning rather than laying down an external framework into which things are slotted neatly (Matta, 2015). 
As this works’ goal is to examine perceptions, Interpretivism is also a good fit in it’s epistemological approach, as it “focuses on narratives, stories, perceptions and interpretations” (Saunders, et al., 2016, p. 136) and allows for a wide range of possible research methods.
Approach to Theory Development
Of the three approaches suggested by the onion, Abductive is perhaps the least applicable in this case, as it merely infers possible answers to questions through “a kind of guessing” (Walton, 2001, p. 143). The deductive method has it’s origins in traditional scientific research and builds upon existing research to incrementally expand upon mans’ understanding of reality (Saunders, et al., 2016). Deductive theory crafting starts with a tentative theory or hypothesis, often based upon existing observations and prior research, and then tests the hypothesis and revises the theory in line with results and tests again, et cetera (Woiceshyn & Daellenbach, 2018). Thus, working from a broad theory and honing it down to a point and drawing a specific, final conclusion from it. The inductive process arose as a reaction to the rigid and inflexible nature of deductive research and the reasoning that humans and societies are not, by their very nature, not inanimate research subjects and results must allow for this flexibility (Saunders, et al., 2016). As such, inductive reasoning moves from specific observations and patterns and then generalises to assess applying these to broader populations (Woo, et al., 2017). 
For the purposes of this research, the inductive method is deemed most appropriate as the nature of the question is such that treating auditing professionals as unthinking automata is not suitable. Particularly in the area of audit quality which may give rise to conflicting opinions such that there is no single clear theory that deductive research would aim to unearth. 
[bookmark: _Toc61596573]Methodological Choice and Strategies
Mingers (2015, p. 323) suggest that mixed-methods research has been gaining ground and is becoming the norm in areas of business research. He acknowledges that the business environment is not made up of separate, distinct building blocks that can be picked apart to get at the morsels of behaviour inside but rather a more complex system that must be treated with a more flexible, holistic approach lest research only consider aspects of a complex situation without seeing the whole picture (Ibid.). McCartan & Robson (2016) point out that while quantitative research leads one to being able to label inputs and outputs or a process and take a more systematic approach to problems. Where-as qualitative approaches can be more general and looks at a range of linked causation. For this research, a limited form of mixed-method research will be used. This will take the form of a survey to be completed by accountants, mixed quanitative closed questions accompany open questions to allow for deeper explanation of their views, if the participant wishes.
Time Horizon
Both the time restricted nature of this study and the strange sort of hibernation many businesses have briefly found themselves plunged into due to the pandemic mean that any attempt at a longitudinal study is not a terribly suitable approach. The way that the proposed agenda for change in audit industry regulation has been suspended during the crisis combined with the treacle like business environment suggest any longitudinal study attempting to study a change or development in the industry would not be likely to find things different from the beginning to the end of the study unless the timescale was at least a year, if not longer (Saunders, et al., 2016). While cross-sectional studies may encounter slight problems due to these strange times, a snap-shot of attitudes at present should still prove valuable.
[image: ]Of the three types of survey identified by Jackson, et al. (2015), factual, inferential and exploratory; inferential will be used. This style of survey looks into relationships between dependent variables and predictor variables. In this case it can be hypothesised that the predictors of personal ethics, audit procedures and regulatory control will be held by auditors to have some sway over the dependent variable of final audit quality (See fig. 2).
Figure 2 - Predictors and the dependent variable.

Data Collection
The survey will be hosted on Google Forms and a link to it will be distributed through email, the internet being the only practicable method under current contact and travel restrictions. The use of Google Forms has a number of advantages. As due to Google’s ubiquity people are undoubtedly familiar with them and are likely to have carried out online surveys in the past there is a good possibility that they will have encountered Google Forms previously. The use of an existing website is also helpful in that they assist in good practice through the use of templates and pre-existing styles of questions. Google is skilled at providing clear and simply designed webpages that are adept at highlighting what is important on the page; this design work will aid in making the survey appear non-threatening and appealing. An important feature of the website is also that it will provide an excel spreadsheet to download at any point containing all data gathered, allowing simple processing to proceed apace on completion of the survey period.
The survey begins with a routine series of demography questions, to allow for possible connections to be drawn between factors such as age and experience in the job and their beliefs around audit quality. Following these questions are a series of questions using the Likert scale style. Cook, et al. (2001) discuss the merits of using more variables than the now standard five (Strongly agree, agree, undecided, etc.) so as to allow for greater score variance to arise. While their findings did show that a nine variable scale allowed for a good range of variance and that a graphic scale allowed for wider still variance they did conclude that the reliability differences may be small. Due to this, and the common nature of five point Likert scales this survey will remain with the conventional five so increase familiarity for surveyees and ease their filling in of the survey to maximise response rate.
Care must be taken when designing the structure and wording of any survey. As respondents are doing so voluntarily and donating their time to assist, surveys must be easy to use and engaging (Haslam, 2014). Shaughnessy, et al. (2011) advise that while starting with demographic questions is appropriate for interviews, for self-administered questionnaires they can have the effect of causing the subject to lose interest or answer carelessly when they do reach the meat of the questionnaire. They suggest instead to open with the matter in question, varying the format of questions and ending with the demographic questions in order to maximise engagement.
Similar attention must be paid to the wording to avoid biasing subjects. For example, Madson (2005) ably demonstrated this through two sets of surveys asking about the same topics with differently worded statements to be rated on a Likert scale. When one subset of respondants were given the statement “I oppose raising taxes” they rated it an average of 2.88 on a 7 point scale with 1 being strongly agree and 7 strongly disagree. The other subset were given “I would be willing to pay a few extra dollars in taxes to provide high-quality education to all children” and again, were broadly in favour scoring an average of 2.18. Due to this, the contents of the survey will be carefully neutral in their wording to avoid this bias.
Alongside the care paid to avoiding bias, there is an ethical duty to survey respondants, who must be respected and valued for their voluntary contribution ot this research. Participants must be made aware of the purpose of the study and that they need not answer if they so wish. This will be achieve with an opening consent declaration, that if declined immediately ends the survey. 
Conclusion
In summation, this chapter has recorded the decision making process used to select the method of research to fulfil the second research objective.
· To conduct primary research on perceptions of working auditors and analyse the results.
Using this methodology, a survey has been created, see appendix 1.
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Perceptions of Audit Quality

This online survey is being conducted as part of a BA Accounting dissertation. The data
collected will be sed to investigate perceptions of audit quality and the audit industry. The
time given to answering the questions is appreciated. Your responses will help support
future work in this area of research

The survey should take no more than 10 mins to complete. Most of the questions require
you to state the extent to which you agree/disagree with a statement. For example, I believe
hard work pays off.

All data collected will be held confidentially, anonymously and securely. No personal data is
asked for or retained. Cookies and or personal data stored by your web browser are not
used in this survey.

If you are aged over 18, and would like to take part in the survey, then please give your
consent by ticking the box below. If you do not wish to participate in this survey just close
the window of your browser and no data will have been recorded.

The next pages contain questions regarding the audit industry. Please answer in a way that

reflects your experiences/perceptions at the moment and answer as truthfully as possible.
Please just select the answer that best describes you now.

I hereby acknowledge that the data collected by this survey will be anonymous
and confidential and will be used by the University of Wales Trinity Saint David for
academic and educational purposes only.

Q 1consent

(Q© 1donot consent
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The Audit Industry
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