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1. [bookmark: _Toc65805001]Introduction

The following reflective report will focus on topics like self awareness, how to set a smart goal and objectives and achieve them by conducting analysis such as SWOT, Johari Window Model and conversion strategies. I will also focus on employability skills which are the most important element to succeed at an workplace by conducting an skills audit and increase my personal and professional development. 
In order to have a better understanding of my personality, strengths and weaknesses I had to ask myself questions and the first would be “Why?”. Answering questions will help to define myself and choose the right goal for me and my career and make it SMART. “Self Awareness and Personal Development provides hands-on resources for the ongoing project of exploring the self.” (Rose C., 2012)
When approaching the concept of self awareness, I came across with many theories during my reasearch. One of the theories is that “two broad categories of self-awareness kept emerging. The first, which we dubbed internal self-awareness, represents how clearly we see our own values, passions, aspirations, fit with our environment, reactions (including thoughts, feelings, behaviours, strengths, and weaknesses), and impact on others. We’ve found that internal self-awareness is associated with higher job and relationship satisfaction, personal and social control, and happiness; it is negatively related to anxiety, stress, and depression.” (Eurich, 2021). 
“The second category, external self-awareness, means understanding how other people view us, in terms of those same factors listed above. Our research shows that people who know how others see them are more skilled at showing empathy and taking others’ perspectives. For leaders who see themselves as their employees do, their employees tend to have a better relationship with them, feel more satisfied with them, and see them as more effective in general.” (Eurich, 2021)

2. [bookmark: _Toc65805002]Reflective report

The first and basic of theories is Maslow’s Hierarchy of Need, which is the most effective manner to establish priorities, level the inner motivations and achieve self-actualization. In 1943, Abraham Maslow (Kroth, 2007) presents five categories of human needs: psychology needs, safety needs, love and belonging, self-esteem and self-actualization.
By conducting  an analysis of our own needs we can purse our set goal and achieve the highest capability because “there is a challenge of learning how to dissect each area of the pyramid so that you can fully understand your own relationship with those needs.” (Smith , 2017, p. 10). 
The purpose of the pyramide is to achieve our best version and reach self -actualization.  Each step, each level of needs represents the roadmap of motivations in achieving the primary goal. 	
In the following paragraphs I will set a goal in a smart manner in order to be specific, measurable, achievable, realistic and time bound, perform a SWOT analysis that will provide a clearer imagine of my streaghts, weaknesses, opportunities and threats in order to achieve the goal, apply conversation strategy using the towl analysis that will help me use my strengths to take advantage of the opportunities or to avoid real and potential threats and use opportunities to overcome the weaknesses and perform a skills audit to identify the existing skills that will help me achieve my goal and the skills I need to improve in order to achieve my goal. 
[bookmark: _Toc65805003]2.1 Smart Goal

My Smart Goal in a SMART 

In order to become a certificate nurse in the United Kingdom by 2022, I am going to obtain a overall band 7 on IELTS exam. I will measure my progress by attending a IELTS course so I can obtain the English proficiency level required by NMC and every month I will conduct IELTS test simulations so I can measure my progress. This will result in a successful outcome by completing the language test required by NMC standards so I can become a certificate nurse in UK.  
Achieving the goal is important in converting my “registered nurse” qualification, diploma and license to the UK one and meet international standards.
Applying Abraham Maslow’s motivational theory to my goal I learned that my objective is now situated at the of hierarchy with the need of self-actualization. 
By making our goal SMART, we are creating a “roadmap of how the goal is expected to be achieved permits a two-way conversation that explores what the goal outcome(s) is really about and how best to approach it. 

[bookmark: _Toc65805004]2.2 SWOT Analysis

The SWOT Analysis presents four areas: strengths, weaknesses, opportunities and threaths. In performing the analysis, we can identify “a list of action points – which you should follow, or in some cases – things your company should avoid”. (Fine, 2009).
In order to achieve my goal and becoming a certificate nurse in the UK, I conducted the following SWOT Analysis. 

Using the conversion strategies we can have a better understanding of our next strategic choices. We can relate to Steven Covey who suggests we start with the principle “ inside - out - means to start first with self; even more fundamentally, to start with the most inside part of self – with your paradigms, your character and your motives.” (Covey, 1989, p. 21)

1. Strengths and Opportunities (SO) – Using the strength of nursing qualifications, team work Skill and good communication skills, I can apply for jobs in hospitals or in the healthcare department as they are looking for medical staff due to the global pandemic of COVID – 19. 

2. Strengths and Threats (ST) – Using the strength of my nursing qualification and willingness to learn, I can pursue higher qualifications in order to overcome the competition and meet the Brexit regulations established for non-British citizens that want to work in UK in the healthcare department. 

3. Weaknesses and Opportunities (WO) – Using the studying opportunities to improve my English proficiency level and knowledge in healthcare, I can become a certified nurse in the UK which will help me obtain a better job and gain more work experience as a nurse. 

[bookmark: _Toc65805005]2.3 Learning questionnaires

In order to identify the learning style that is matching my personality I conducted the following questionnaire. The first one is Neil Fleming’ VARK model which is focus on “information that is accessed using strategies that are aligned with a student's modality preferences is more likely to be understood and be motivating” (Fleming & Baume, 2006)
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As VAK questionnaire reveal my learning style AURAL, that mean I learn more easily through auditory styles I remember very easy verbal commands, memorizes easier when discuss the subject and,in general, I understand and memorize better when the information is transmitted verbally. Adopting this style I usually learn everything I need from class, but I spend a lot of time studying independently. A memory aid is reading the information out loud.
At the same time VAK shows that I use a kinesthetic learning style and receive information mainly through skin sensations, touch, using hands and fingers, perceptions (physical or emotional). I prefer the action of the motor muscles, by engaging in movement activities, by exploration, manipulating new objects with which I come in contact.
The second questionnaire is Peter Honey and Alan Mumford’ Model which was designed to “clarify your preferred ways of learning so that you are in a better position to select experiences that suit your style and/or to broaden your scope by strengthening under-utilised styles.” (Honey & Mumford , 2006)
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The result of the questionnaire is that my learning style is an a activist, that means that I dedicate myself fully in new experiences, always open-minded and excited with new activities, but also I become bored with long-term consolidations. This learning style also identifies me as a person who can lead discussions, capable of coming up with new ideas. The best activities of learning are role play exercises and competitive team work tasks. 
[bookmark: _Toc65805006]
2.4 Employability Skills

In order to identify the employability skills relevant for self development and required to achieve the objective set at the beginning, I used the Johari Window Model which is a “metaphorical tool created by Joseph Luft and Henry Ingham in 1955 in the United States, as a model for mapping personality awareness, used to help people better understand their interpersonal communication and relationship”. (Soni, 2019, p. 10)
“Increasing mutual understanding through feedback and disclosure allows individuals to increase the open area and reduce the blind, hidden, and unknown areas of oneself” (McShane & Von Glinow, 2003)
Starting with the Open/self-area that states skills known by the person as well as others. I can say that I have skills required as a nurse such as attention to details and very good communication skills. I received great feedback about being active during my school program and being involved in the activities we perform during class. Another skill that I have identified and others are aware is that I am eager to learn and I am persistent in achieving my objective. During my lectures I was perceived as a person with team spirit and an ability to solve problems. By communicating with others, they can perceive my English skills and in order to improve and achieve my objective, I will start attending an English course, two days per week and achieve the level required to become a certified nurse. 
The second area is regarding the blind spots, that others may know but the person involved is unaware. One of the blind spots that people can perceive is involving my ability to have patience and being to overbearing. In order to improve, I started during the lectures to be more aware of my pears, listen to their opinions and practice being patience because I have a lot to learn from others. 
The hidden area is involving information that are kept unknown to others. One of the skills that others may not be aware is my organization skills and my ability to prioritize, needing to improve my time management skills. Being a nurse is important to be organized and have an order to the actions I perform. To improve my ability to prioritized, I started to do a to do list for each of my assignment and conduct an order of my actions so I can have a clearer image. Another skill that can be applied to the hidden area is that my nurse qualifications is a generalist nurse that gives me the opportunity to focus on different areas of medicine. 
The last area presented by the Johari Window model is the unknown area. Due to my lack of experience as a nurse and fear of unknown, I may lack confidence in myself regarding being a nurse. Being a certified nurse will give me the opportunity to be more confident and gain knowledge and  experience. 
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To fulfil the requirements to be a certifiable nurse in UK I need to have an level 7 of English proficiency, have nursing qualifications and knowledge and have skills like good communication, time management, attention to details, team spirit and patience. I will be performing medical treatments for patients which is way I have to be prepared and aware of everything regarding my patient to provide the necessary treatments prescribed by the doctor. I also have to be a good judge of character, show empathy and try to do my best to treat the patient. The most interaction will be with the patient and the doctors, I occasionally with the family of the patients, each time I will have to show diplomacy, professionalism and ethics. Being a role that puts a lot of pressure because is involving the well being of other people, I have to be able to handle the stressful situations, to remain calm and focus.
My main goal is to become a certifiable nurse in UK and apply my medical knowledge to help people improve their health. My goals are define by keep improving my medical knowledge and achieve more qualifications in the medical department. 
The following personal development plan can provide a image of my top 3 objective and how I can achieve them. 
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	Development objective
	Specific actions
	Blockers and how they will be removed
	Support required
	How I will know when I have achieved the objective

	





1. English Skills 
	In order to become a certificate nurse in the UK, I need to  obtain a overall band 7 on IELTS exam. I will measure my progress by attending a IELTS course so I can obtain the English proficiency level required by NMC and every month I will conduct IELTS test simulations so I can measure my progress.
	The blockers factors that can prevent me to achieve my goal could be:
· Financial situation
· Lack of time 
· Self criticism 
· Stress 
They can be removed by maintain focus on my goal and having a temporary job that can help me pay for my English course. 
	To be proactive and attend my English course. Perform IELTS simulations to be prepared for the final exam. 
	My objective will be achieved when I obtain a overall band of 7 at my IELTS exam. 

	





2. Increase my clinical experience









	
	I will apply to nursing homes and senior care facilities until summer 2020 and participate one every two weeks to help people and improve their health. 

	One of the primary blockers can prevent me to achieve my goal could be:
· Global pandamic restrictions
· competition
This can be prevented by having a good hygiene and be very carful in interactive with the seniors. Also the competition can be prevented by continuing studying. 
	Access to nursing homes and senior care facilities. 
	By participating every two weeks in helping people as a volunteer,  become better and increase my clinical experience. 

	




3. Time management 
	
Use planners and remainders 
Use online apps for time management .
 Become more mature and responsible. 
	As Honey and Mumford learning style questionnaire is  showing I am an Activist which means I always get  enthusiastic about trying new things and I’m tempted not to prioritise and loses time.  
	 IT and mobile devices to support apps to get alarms and feedback about time allocation and never fall behind schedule.
Align behaviour with objectives 
	 When I meet deadlines and complete tasks on time.
When all knowledge is assimilate at an enough level to pass examination.
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SWOT



Strengths

• Nursing qualifications
• Team work Skills
• Problem solving skills
• Good communication skills
• Willingness to learn



Weaknesses


• Disconfort in taking risks
• Self - criticism
• Lack of work experience as a nurse




Opportunities

•  High demand of medical staff due to the global pandemic
•  Studying opportunities to improve my english proficiency level and knowledge in healthcare










Threats

• Global Pandamic restrictions
• Brexit regulations for foreign people
• Competition
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We do not learn from
experience... we learn
from reflecting on
experience.

- John Dewey
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Caleulating your scores
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Scoring And Interpreting The Learning Styles Questionnaire

The Questionnaire is scored by awarding one point for each ticked item. There are no points for
crossed items. Simply indicate on the lists below which items were ticked by circling the appropriate
question number.

2 7 1 15
I 13 3 9
6 15 8 1
1o 16 12 19
nr 25 14 2
123 28 18 2
124 29 20 35
132 131 2 37
134 33 26 44
38 36 130 4
140 39 42 5
143 41 7 53
145 46 51 54
48 52 157 /5
158 55 61 59
164 60 63 65
71 62 168 69
72 66 75 n
174 67 7 73
9 % 78 80
TOTALS 15, 2 6 7
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