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Explanation and short log
I chose the River Fitness gym scenario for my digital artefact. The task was to use the customer feedback already collected by the gym and present the results in a simple and clear way. I decided to use Microsoft Excel because the information was based on numbers and I thought Excel was the most suitable tool for this. My project contains a table with the three feedback categories: Satisfied, Neutral and Not satisfied, together with the number of responses for each one. I also created a pie chart to make the results easier to see and compare. The main purpose of my work was to create a simple summary that the River Fitness manager could understand quickly.
Why I chose Microsoft Excel tool?
I chose Microsoft Excel because I found it easy to use for this task. It allowed me to put the feedback results into a simple table and create a chart to make the information easier to understand. I have used Excel before, so I felt comfortable working with it. I think Excel was a good choice because the information from River Fitness was mainly numbers. It was also easy to organise the three feedback categories and compare the results. Another reason I chose Excel was because I could keep the table and the chart together in the same document. This makes it easier for the manager to see the results without reading a lot of information. I also wanted to keep my work simple and clear because this was the main request from the manager.
What information I used?
I used the customer feedback results provided by River Fitness. The survey had 46 Satisfied responses, 18 Neutral responses and 11 Not satisfied responses. I entered all this information into my Excel table so the results could be seen clearly. I also calculated the total number of responses, which was 75. I used the SUM formula =SUM(B4:B6) to calculate the total automatically instead of adding the numbers manually. This helped me practise using a simple Excel formula and also reduced the chance of making a calculation mistake. I used the same survey information to create my pie chart, so the manager can compare the three types of feedback visually. I did not add any extra survey data because I wanted to keep the information relevant to the task.
How I created my artefact?
First, I entered the data by typing the three feedback categories and their results into Excel. I organised the information into a simple table with two columns, one for the customer feedback and one for the number of responses. Then, I calculated the total number of responses using the SUM formula. After that, I selected the data from the table and created a pie chart because I thought this was a simple way to compare the three results. I added the title “Customer Feedback Results” to explain what the chart is about. I also used different colours for the three sections of the pie chart and added the values so they are easy to see. Finally, I checked the numbers in the table and chart to make sure they matched the information provided by River Fitness..

What changes I made?
At first, I only entered the survey results into the Excel spreadsheet. The information was there, but it was very simple and not very easy to compare. I decided to organise the data into a table to make it clearer. I also added a total at the bottom of the table to show that there were 75 responses in total. After creating the pie chart, I added a title, data labels and a legend so it was easier to understand what each part of the chart represents. I also adjusted the size and position of the chart so the table and the chart could be seen together. These small changes made my final spreadsheet more organised and easier to read.
Final explanation
This artefact helps the manager of River Fitness understand the customer feedback quickly. The table shows the exact numbers, while the pie chart makes the results easy to compare. It clearly shows that most customers were satisfied with the gym services. From a total of 75 responses, 46 customers selected Satisfied, which is the largest group. The manager can also see that 18 customers were Neutral and 11 were Not satisfied. I think using both a table and a chart makes the information easier to understand than just showing the numbers on their own. Overall, I think my final spreadsheet is simple, clear and meets the main requirements of the task. It could also help the manager understand the general opinion of the customers and see where the gym may need some improvement.

I used:
https://digitalskills.uwtsd.ac.uk/resource/bitesize-excel-working-with-tables/ (Accesed on 22 July 2026);
https://digitalskills.uwtsd.ac.uk/resource/bitesize-excel-understanding-pivot-tables/ (Accesed on 22 July 2026);
https://support.microsoft.com/en-us/excel/get-started/create-a-chart-from-start-to-finish?utm_source=chatgpt.com (Accesed on 22 July 2026).
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