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RESEARCH ABOUT VIRTUAL LEARNING EXPERIENCE
Introduction
The purpose of writing this report is to outline my analysis on virtual learning experience. The importance is has on in today’s educational settings as well as the advantages and disadvantages. In today’s world of virtual learning students and employees can operate equipment, access computers, read documents or attend meeting all from the comfort of their electronic gadgets like laptop, mobile phone and computer. This information gathered was done through secondary research and primary research.
What is virtual learning experience. 
Virtual learning experience was first introduced in 1987 as HACC distance learning with using cassettes, it evolved into internet-based courses through virtual campus in 2004 which became known as virtual learning in 2012 to this day.
Stonebreaker and Hazeltine (2004) describes” virtual learning environment as the delivery of learning through electronic mediation that reduces the gap when the instructor and the learner are separated in either time or place”. According to Wilson (1996) “virtual learning environment are computer-based environments that are relatively open systems allowing interactions and encounters with participants”. Virtual learning environment is a software with integrated tools that are built to support and enhance teaching as well as educational content. Virtual learning education is an e-learning concept whose aims, and objectives is to enable student and lecturers to impart or perceive education online. It is a piece of software that uses the internet to support online teaching. It is a program that is predominately used by educational settings like colleges and universities.
[bookmark: _Toc40200722]Importance of Virtual Learning 
One of the most important benefit of virtual learning is that it helps student graduate from high school thus reducing the number of schools’ dropouts. Additionally, gives everyone regardless of age the opportunity to learn as tuition fees are very expensive.

It allows teachers to upload contents, they can upload homework, they can upload variety of multimedia for students to get access away from the school walls.
Teachers can set up a blog, a blog is a web log is basically where you can create a mini site and it’s like a diary of some sort where you can post stories, access comments from your students, you can put pictures on there, providing access to content and discussion outside the classroom walls. Students can access these contents away from the school walls. To benefit from content breakdown system the students must be self-discipline to understand what his or her limitations are and where it needs improvement. The students should also take charge of their education and keep track of their progress.

It allows students performance to be assess through test that are automatically mark, free up teacher time, student got instant feedback, parents can access their children grades online, they can log in and see how their children are doing.
VLE improves communication, virtual learning experience is a 24 hours access and students can have access to their teachers at any point and at any time. Parents can also contact the teachers.

Homework can be set, distributed online and that can be nicely linked with a calendar so that students can see the homework days, it allows students to be more organised in managing their homework and submit on time. The teacher can mark the homework online and the assessment is also done online.
It allows a platform for peer assessment, because of the communication matters that are available and the fact that they are able to share and collaborate its provides a flatform for students to do peer assessment ,students can learn from each other, students can help each other, give each feedback, mark each other’s work. Peer assessment very useful not only for the teacher but for the students to learn from each other.

Students gain transferable skills when taking part on virtual learning courses. Virtual learning environments helps the student develop a series of helpful and transferable skills such as information and communication abilities, understanding of basic computing systems, they are able to develop written abilities and reading comprehension.
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Accessible: Virtual learning experience is accessible to anyone anywhere outside the classroom walls as long as you have access to internet.

Flexible: virtual learning experience offers flexibility with location and time. There is no longer any specific time or day to be in a classroom. Virtual learning is a flexible schedule, providing service which is easily available 24 hours. A flexible schedule becomes a key benefit for people when considering taking online course as it allows the user to get rid of time limitation.

Affordable: because you learn from the comfort of your home there is no transport cost.

Active Learning: with the use of virtual learning, students become more involved as learners, they participate in the active part of the process rather than receiving the information only. Students and stakeholders can gather information from various angles. The combination of media, including video, interactive and content constructed in a carefully considered environment offers opportunities to improve to improve the learning experiences for students in large cohorts (Stanley and Edwards, 2005).

The learning can be more individualised because the student learnt at their own space. The teaching training cost can be reduced for organisations or universities as the reduction in the number of key lecturers decreases the cost of electricity, maintenance and materials among others (Lightnerand Olson, 2001, Sawaan 2006)
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With so many interesting things going on there are disadvantages as well.
Educators believe that the experiences and knowledge gain from the classroom lectures are more valuable to the students, virtual learning only way the way we learn, freedom to learn

Technology issues: virtual learning experience is only as good if the inter connection behind it is good too. If you happen to get interrupted during lesson, you will end up fixing the connection that learning. There is always a possibility of technical problem, it can either be internet connectivity, software, hardware or network problem. Students has always considered technical issues to be difficulty as cited in a research by Lighter and Olson (2001).

Solo learning: you will be learning alone and will not be able to discuss with other students in case you do not understand any topic, you will be able to ask the lecturer but it will be delayed.

Hackers: with all these personal data online like account details and work, students are opening themselves to potential hackers.

Staff training: it takes time to grasp the basic concepts of how to use virtual learning software itself, it takes teachers away from one they were supposed to be doing which is their teaching.

Software is expensive and hard to maintain; it has to be updated every six month or yearly and that also incurs cost.
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The aim of this research is to find out the perception of students using the virtual learning environment, why have they chosen to study online, is it to their advantage for using the virtual classroom. I would also find out to find out how social and family life factors influence adult learners’ motivation to learn on virtual learning environment. The use of internet and technical competence behind the virtual learning environment, the effectiveness of the courses offered. I have issued out questionnaires to help analyse data.
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this first method I used was primary research, what is primary research? Primary research is defined as a methodology used by researchers to collect data directly. I design a questionnaire using survey monkey to gather sources directly from the students using the virtual learning environment. The aim was to find out their views on the virtual learning environment and the impact it has on them. I asked questions like students age groups to find out the ages of student using virtual learning and also find out about their reaction of using virtual learning environment. I send the questionnaires to all classmate’s emails and to our student group chat as well.
Questionnaires are simple and quick way to gather data that comes from the sources. With the help of the questionnaire I was able to get responses from few students and created those responses into pie and bar charts using Microsoft excel.
The second method I used was secondary research. What is secondary research? Secondary research is a research method that involves using already existing data. I used published literature and online videos to research about virtual learning environment and its benefits, journals and articles to research on the advantages and disadvantages.
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Based on the information I gathered from the secondary research, virtually learning environments has encourage many people to learn regardless of age. People can study anywhere outside the classroom walls as long as there is internet connection. The benefits outweigh the disadvantages to both the institutions and the students. With all the decreasing costs in the teacher trainings, decreases in the cost of electricity and maintenance, decrease cost in technology and rising technical knowledge within educational settings shows that virtual learning environment will become larger in the future.

The results I have gathered from the questionnaires has shown that over 62% of students are studying online and mostly who are parents studying around their children, they will be in the middle of their lesson and their children needs their attention they will not have no option but to abandon the lesson and attend to them. 

60% of the students complain about the technical issues and network which is a major problem of virtual learning environment, on many occasions their lessons will got interrupted by network failure or sometimes their gadgets fail them. Their laptop or tablet might get broken and it will take days or weeks to be fix. Some has even found it difficult to sign on to the software for the lessons and by the time they are able to sign on they already missed thirty minutes of the lesson.

Another majority of students prefers live classroom to virtual classroom, their reasons where they learn and understand better from the live classroom, they prefer to have face to face interaction with their teachers and able in interact with other students. They were not also happy with the lessons though so far and were not extremely happy with the responses they received from their lecturers.

If organisations and institutions want to continue the use of virtual learning environment, they will need to train students to become familiar with the software’s they used, information technology assistants should be available all the time to assist students when they have difficulties to log in. lecturers should record their sessions and emailed it to the students after the class lesson. They should be responsive to students’ questions regardless of time.

As for the students they should create a backup plan should in case their laptops or iPad got broken. They should make sure they have a spare computer at home ready to be used.
[bookmark: _Toc40200729]conclusion
Based on my secondary research about the pros and cons of virtual learning environment along with some feedback obtained from my questionnaire about virtual learning environment shows that virtual learning has its advantages and disadvantages and based on both research methods it has shown that the disadvantages out weight the benefits. The feedback from the primary questionnaire shows that students prefer face to face classroom to virtual learning and also on my secondary research some educators believe that although virtual learning environment is changing the way that people learn and how many people learn, that learning experiences from the classroom are irreplaceable and are much more valuable to the student. Behind a successful virtual learning environment is technology and technical issues and network is one of the main disadvantages i found in both my research, millions of people are accessing the internet everyday and we live in this part of the world that can be windy sometimes and rains a lot, all these affects the quality of the internet connections, thus virtual learning will always face technical issues.
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Views on Virtual Learning Environment
Surveyed by Agie Ndong 1905512
University of Wales Trinity Saint David 

Question Title
What is the age groups of students studying through Virtual           Learning? 
· 20 _ 30 
· 31 _ 40 
· 41 _ 50 
· 51 _ 55 

    What is your first reaction about Virtual Learning? 
· Very positive 
· Somewhat positive 
· Neutral 
· Somewhat negative 
· Very negative 

    How would you rate Virtual Learning? 
· Excellent 
· Above average 
· Average 
· Below average 
· Poor 

    How would you rate the quality of Virtual Learning? 
· Very high quality 
· High quality 
· Neither high nor low quality 
· Low quality 
· Very low quality 

Do you prefer learning online through Virtual classroom or in a       live classroom? 
· Yes, I prefer online 
· Yes, I prefer live classroom 
· Neutral 
· Not sure 

     How satisfied are you with the reliability of Virtual Learning? 
· Extremely satisfied 
· Very satisfied 
· Somewhat satisfied 
· Not so satisfied 
· Not at all satisfied 

How responsive have lectures been in answering your questions             or concerns? 
· Extremely responsive 
· Very responsive 
· Somewhat responsive 
· Not so responsive 
· Not applicable 

     How organized for class was your lecturer? 
· Extremely well 
· Very well 
· Somewhat well 
· Not so well 
· Not at all well 

Finally, how do you find learning online around kids? 
· Extremely easy 
· Very easy 
· Somewhat easy 
· Not so easy 
· Not at all easy 

     Overall, how would you rate lessons thought so far? 
· Extremely satisfied 
· Very satisfied 
· Somewhat satisfied 
· Dissatisfied 
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Ages of students studying through virtual learning 


20 -30	31 -40	41 -50	51 -55	3	8	2	0	

students rection about virtual learning


vey posituve	somewhat positive	negative	somewhat negative	very negative	2	9	2	0	0	

How would students rate virtual learning


excellent	above average	average	 below average	poor	1	8	4	0	0	

How students rate the quality of virtual learning


very high quality	high quality	neither high nor low quality	low quality	very low quality	0	3	10	0	0	

online classroon VS live classroom


yes, I prefer online	yes, I prefer classroom	neutral	not sure	1	9	2	1	

how satisfied are you with reliabilty of Virtual learning


extremely satisfied	very satisfied	somewhat satisfied	not so satisfied	not at all satisfied	0	3	9	1	0	

How satisfied are you with the reliability of virual learning


extremely responsive	very responsive	somewhat responsive	not so responsive	not applicable	0	6	6	1	0	

How organised for class was the lecturers


extremely well	very well	somewhat well	not so well	not at all well	0	6	6	1	0	

Learning around kids 


extremely easy	very easy	somewhat easy	not so easy	not at all easy	0	0	6	3	3	

Lessons thought so far


extremely satisfied	very satisfied	somewhat satisfied	dissatisfied	1	2	9	1	
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