 Laura Andreea Trusca
Address:37 Grange Farm Drive Road Birmingham B38 8EG

	mobile: 07950236775

	email: bnclaura@yahoo.com


Professional profile
A flexible, hard working and focused customer services, experience displaying excellent technical skills, good customer relations aptitudes as well as high levels of communication and organisation. Possesses exceptional time management capabilities and is able to co-ordinate and prioritise multiple tasks with particular expertise in customer services. Enjoys working in a busy and open team environment whilst demonstrating resourcefulness, ambition and outstanding industry awareness. 
Objective
Now seeking a new and challenging position that will enable me to contribute significantly, with my varied skills and experience in a customer service and providing amazing hospitality to guests.
Career summary
	2016 – present
	The Restaurant Group – The Continental bar , The Physician

	 
	Bartender, Waitress




Displayed excellent customer service and cash handling skills.

Served and prepared food for customer’s.

· Mixed ingredients to prepare cocktails and other dirinks.

· Always checked customers ID s to make sure they met age requirememts for alcohol consumption.

· Handling and monitoring the supplies of the equipments and drinks at the bar.

· Washing up glasses,dishware and ustensils and then putting them in their owen place.
	2010 – 2016
	Stanleybet  Romania, Bucuresti

	 
	Betting Shop Clerk




The main role was to take bets and cash from customer's and to pay out any winnings.

I kept a firm basic accounting.

Welcoming customers and offering refreshments and coffe.

· Making sure the satelite Tv, video and digital display systems are working.

· Keeping the shop clean and tidy and stocked with betting slips,pens and odds sheets.

· Giving information about products like gaming machines.

· Reporting any suspicious betting patterns or under-age gambling to the shop manager.

· Balancing takings after the shop closes for the day.

	2004 - 2010
	Novomatic Group Romania, Bucuresti

	 
	Accountant


· Preparing end of month financial reports.

· Prepared monthly, quarterly and annual documentation of tax payments.

· Assisted with internal and eternal audits.

· Assisted with monthly closing processes.

· Prepared and tracked invoices.

Education 
	2019- 2020
	University of Wales Trinity Saint David, Bir

	 
	Skills for Work Place


	1996 - 2000
	High school no 14 Bucharest Romania

	 
	


Further skills
Languages:

Advanced English 




Native Romanian

                                   Entry level Spanish

References
 References are available upon request.
Cover letter
Dear Ms Dale Clarke
             I am sending you this cover letter in response to your announcement for the vacancy  job you have in the company. I graduated from University of  Wales Trinity Saint David. I consider that during my studies I accumulated a lot of knowledge in communication, marketing, management and more. 
            During my professional activity I was able to successfully implement my managerial, organizational skills, etc. I am convinced that my studies, experience, skills and CV recommend me to get a job in your company.
Kind regards,
 Laura Andreea Trusca
Restaurant Assistant Manager job description 
Restaurant Assistant Manager responsibilities include:
· Researching new wholesale food suppliers and negotiating prices

· Calculating future needs in kitchenware and equipment and placing orders, as needed

· Managing and storing vendors’ contracts and invoices

· Overseeing restaurant staff performance, ensuring quality dining

Job brief

We are looking for a Restaurant Assistant Manager to ensure all daily activities run smoothly and efficiently. Restaurant Assistant Manager responsibilities include ordering kitchen utensils and equipment based on our needs, managing contracts and payroll and supervising restaurant staff performance. To be successful in this role, you should be familiar with restaurant operations and have a good understanding of what makes a great customer service. You should also be available to work within opening hours, including weekends and holidays. Ultimately, you will help minimize operating costs, boost our employee retention and deliver a positive dining experience for our guests.

Responsibilities

· Research new wholesale food suppliers and negotiate prices.

· Calculate future needs in kitchenware and equipment and place orders, as needed.

· Manage and store vendors’ contracts and invoices.

· Coordinate communication between front of the house and back of the house staff.

· Prepare shift schedules.

· Process payroll for all restaurant staff.

· Supervise kitchen and wait staff and provide assistance, as needed.

· Keep detailed records of daily, weekly and monthly costs and revenues.

· Arrange for new employees’ proper on boarding (scheduling trainings and ordering uniforms).

· Monitor compliance with safety and hygiene regulations.

· Gather guests’ feedback and recommend improvements to our menus.

Requirements

· Work experience as a Restaurant Assistant Manager or similar role in the hospitality industry.

· Familiarity with restaurant management software, like OpenTable and PeachWorks.

· Good math and reporting skills.

· Customer service attitude.

· Communication and team management abilities.

· Availability to work within opening hours (e.g. evenings, holidays, weekends)

· High school diploma; additional certification in hospitality is a plus.

Page 5 of 5

