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When entering the world of work, it is important to be prepared and have realistic expectations of what is required. Self-reflection is important in this case, according to the Open University, self-reflection is ‘a way of assessing yourself, your ways of working and how you study’ (“Self-Reflection | the Open University & Unison in Partnership”). This enables us to improve from prior experiences as we go along, and this in turn is important for career development and progression. If we did not undergo self-reflection, we would not improve and remain in a stagnant position. This report will explore some of my own self-reflection, in the context of my assessed roleplay, my skills and learning styles, and will include a personal development plan. My career goals are currently to become a primary school teacher, so I hope these self-reflections will help to achieve this. 
[bookmark: _Toc71232515]Self-reflection on Roleplay using Gibb’s Reflection Model
[bookmark: _Toc71232516]Description: 
I interviewed for a senior management role at a high end department store chain in London called Leaf and Petal. The interview was carried out by another senior member of staff and was about 15 minutes long. In order to prepare for the interview, I carried out extensive research on the company prior, due to this I was able to pick out key information, such as the fact that the store puts a high emphasis on donating some profits to charity, and also that the store holds a strong cultural significance in London. The interview went fairly, well and consisted of 5 questions, all of which I was able to answer with adequate length responses. The questions were as follows:  Tell me about yourself, both as a person and a potential member of staff. What do you know about our store or company? What makes you a better candidate for this job than other applicants? What would you do in your first week if hired? And What would you do if a customer were upset/shouting on the shop floor? I feel like I answered all the questions to the best of my ability. 
[bookmark: _Toc71232517]Feelings: 
During the interview I felt fairly confident because I was able to relate a lot of my answers back to prior experiences I had, this meant that I could really prove I possessed many of the skills I spoke about. For example, when I said I had a strong sense of motivation and drive, I backed this up by explaining how at my last job I helped all departments hit record high profits. I also did feel slightly nervous because of the last 2 questions, nevertheless I tried my best to answer them. The question ‘What would you do in your first week if hired?’ took me some time to think about as I had to make sure my answer followed a logical reasoning with appropriate actions, such as first meeting staff and then focusing on stock and suppliers. The last question (‘What would you do if a customer were upset/shouting on the shop floor?’) was also quite interesting as I had to put my prior experience to use, and make sure I factored in things like safety of staff and other customers into my answer. 
[bookmark: _Toc71232518]Evaluation and Conclusions: 
All in all, I think some things in the interview went well and some things could have been improved. I was able to keep up the flow of conversation between myself and the interviewer even when taking time to think about my answers and enjoyed the slight informal conversation at the beginning. I was able to back up many of my skills using previous experience and anecdotes. However, I think one thing that could have been improved is eye contact and body language, body language has an important impact on first impressions and can even change perceptions of answers, so this is something that could have gone better. Also, I feel like I could have used more examples of skills from my CV, such as computer skills or language skills. These skills can set candidates apart from others, so are important to mention if possible. 
[bookmark: _Toc71232519]Actions: 
For future interviews, I think I will definitely try to work on my body language. Firm, open and expressive body language when answering and also pleasant body language. I will also try to draw upon a wider variety of skills and showcase them in my answers 
[bookmark: _Toc71232520]My Employability Skills, Understanding and Expectations of the World of Work and Readiness for Employment. 
Understanding what skills are important for employment is crucial in career development. These skills are often described as ‘transferable skills’ that enable a person to be classified as employable (stemnet, n.d.). While many employers look for specific skills that vary between industry, a core set of employability skills is required for any kind of job. I will explore some of these skills in the context of my abilities in a SWOT analysis below. 
[bookmark: _Toc71232521]STRENGTHS: Some strengths that I have that equip me for the working world includes having done a few childcaring courses in my prior years. I think these courses that I completed previously have given me a good base knowledge of the theories and certain techniques I will need if I purse a career in teaching.  I also think that I have good communication skills, which is important as this forms the foundation for a number of other skills, like leadership and teamworking (TARGETjobs, 2012). These communication skills will hopefully enable me to converse and network effectively with future employers, so I am able to make a lasting impression. I also value myself on a number of other skills like time management, teamwork, problem solving and confidence. In addition to all these, I consider having an autistic child a strength of mine, I have learnt a number of skills and information that will allow me to communicate with children in a school setting too. 
[bookmark: _Toc71232522]WEAKNESSES: While I have strengths, it is also important for me to identify some weaknesses that I have. Firstly, I might consider my abilities in digital literacy to be a weakness. I know it is important to be digitally literate as all workplaces make use of complex software or things like spreadsheets etc., so being able to comfortably use these is important. While I have some skills, it would be good for me to continue to develop these. Another weakness I have to consider is the fact that there has been a significant gap in my CV. I know that this may be hard to explain to employers and also prove that I have up to date knowledge on industry or commercial awareness. 
[bookmark: _Toc71232523]OPPORTUNITIES: Doing the Certificate of Higher Education Skills for the Workplace course is definitely an opportunity for me. The vast array of skills and amount of knowledge I have picked up in the last year will be an invaluable tool for my future employment. Relating to this, the DSR module and new digital skills I am learning will also aid me to look for further courses, jobs and plan my career. I have found many online resources for teaching and people looking to go into teaching. 
[bookmark: _Toc71232524]THREATS: A threat to my career plan includes, as mentioned before, my CV gap, other threats may be the difficulty in finding jobs right now due to the COVID-19 pandemic and ability to devote enough time to further teaching courses to progress my career. 
While the above threats may seem imminent, I like to think of myself as a highly motivated person. I hope to use this drive and self-perseverance to push forward with my education and career. I am motivated by my family and friends who believe in my abilities. I have learnt a lot about what both employers and the working world expects from candidates. Candidates are carefully selected from a pool of applicants and employers narrow down their lists as time goes on and at each recruitment stage it is important to showcase your desirable abilities. For example, the importance of presenting your abilities favourably during recruitment, selection, exams and interviews. The huge list of employability skills is also expected from candidates; everything from teamworking to honesty and integrity is vital in all settings of work. From this I have also realised that I can utilise my preferred learning style to enhance my abilities both before recruitment and even during selection days/interviews. Many people have unique ways of learning and processing information. According to the VAK model, learners can be either visual, auditory or kinaesthetic (Thepeakperformancecenter.com, 2012). I classify myself as a kinaesthetic learner, this means I prefer to learn by ‘doing’ things or completing tasks. I know that this might be useful for hands on interviews, so I have identified this as a strength of mine. 

[bookmark: _Toc71232525]Career Development, Employment Goals and Personal Action/Development Plan
Career development is an important concept in the working world, interestingly not only for employees, but organisations also make use of this concept in their business structure (Cleverism, 2016). Career development in this concept is explored in detail by Thomas Gutteridge who explained that career development encompasses the “outcomes of actions on career plans as viewed from both individual and organizational perspectives” (Gutteridge, 1983). This means that in order to maximise profits and efficiency, organisations will often encourage or even lay out career development pathways for its staff. Similarly, on an individual level, employees or workers can plan out their own path so that they can sequentially move up in their organisation or industry. 
My own employment goals, as mentioned in the introduction, involve a career in teaching in primary school. To achieve this goal I need to sequentially move up and obtain qualifications and the skills required to teach in the UK. There are a number of skills required to be a primary school teacher according to the National Careers Service, including ‘excellent verbal communication skills’ and ‘the ability to create the best condition for learning or teaching new things’ (NationalCareersService, 2021). I will design a personal development plan to give me a guideline of things I need to do to achieve my goals. 
	
       Requirement/Task/Skill
	
How Will I Achieve It
	
What resources or support will I need?
	What can prevent me from achieving my goals: (unemployment, illness)
	
How long should it take?

	Degree in Primary Education with QTS (BA/Bed)
	Apply to courses like at UWTSD, the London Met
	UCAS application, references from previous experiences and UWTSD
	Balancing family/education, any illnesses etc
	2-4 years depending on course

	Intermediate-Advanced Digital Skills
	Online courses, as a part of university courses
	Digital resources, books, MOOCs
	Time, difficulty of topics
	Ongoing 

	Volunteering and experience
	Apply to local schools, summer schools or nurseries
	References from universities
	COVID-19 restrictions on staff in schools might make it hard.
	Ongoing if possible
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In conclusion there are many factors to consider when entering the world of work. From understanding your personal learning style, to preparing for interviews and ensuring you have a plan, all of these things are needed to be sufficiently equipped to be the best employee or worker you can be. At every stage it is important to reflect on previous experiences and to see what can be improved next time, in this case it is useful to use models like Gibb’s model to arrange thoughts and ideas. 
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