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Chapter 1: Introduction

1.1.  Introduction

Since the early 2000s and the democratization of events of all kinds, it has now become
commonplace for us to observe a multitude of groups of people, most of whom have common
mnterests. Indeed, the events sector 15 an extremely present sector in our society since it allows
organizers to reach specific populations. It is almost impossible for us to have never had any
experience or approach with an activity of this type. Indeed, the events sector has developed so
much that it has now become omnipresent in our lives since it can take many different forms and
connotations; this can obwviously involve entertamnment (concerts, sports...), as well as professional
events (meetings, congresses...).

It 1s therefore this grouping of people in the same place, and the awareness of the principle
of sustainable development, that has led event organizers to mcorporate this. This allows us to
reach a target audience and raise their awareness of the cause. It 1s therefore now an integral part
of both the preparation and implementation and the implementation.

Indeed, I noticed this during one of my experiences within a festival calling itself "eco-responsible
to the maximum".

This essay will therefore focus on the question of integrating sustainable development into
an event. The "field" study will be done by means of a survey, which will create a certain
comparison between the events present in two very different territories: The United Kingdom and
France.

In a first step, we will therefore try to explain the methodology used for this trial (justification for
the choice of subject and tool used): and 1n a second step, an analysis of the survey results by
sharing them and the research and experiences.

It should be noted that only one of the three pillars of sustainable development will be
studied in this survey, namely the environmental aspect, which represents, according to my research
and my own experience, the most important issue regarding the general implementation of an

event.
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1.2, Aims and Objectives

The objective of this essay is to discuss how organizers integrate the principle of sustainable

development into the organization of their events.

The objectives are therefore as follows:

A Present in a general way what the principle of sustainable development represents

and focusing mainly on the environmental aspect of the latter.

B. Differentiate between events in two different territories through a survey: France

and the United Kingdom.
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1.3. The Essay Constitution

As mentioned earlier in the introduction, this test will then be based on two main parts;
each holding a multitude of sub-parts.

The first "major part", entitled "literature of review", carried out during the first half of the
school year, represents a very important step since it will make it possible to lay the main
foundations of the subject issue by explaining in a clear and precise way the different aspects of
the subject's title: sustainable development and events sector. She will then focus on research in
addition to my own experience and make, my feelings about all this.

The second "major part" is therefore a field study. The objective 1s then to realize the reality
of things by interviewing people at random in the form of a survey conducted among my entourage,
to find out the different pomnts of view of these people regarding their feelings about sustainable

development within various events in which they could have participated in the past.
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1.4.  Justification of the Subject

Before moving on to the explanations of the methods used to produce this dissertation, a
justification of the choice of subject 1s therefore necessary since it is not a very common subject.
Indeed, this very precise choice concerning the environmental aspect of the events sector is an
integral part of a certam professional project. Indeed, for some time now, my wish has been to
work in this sector (events) which I find, allows me to be able to handle a large number of diverse
and varied tasks.

It was then following my participation in many festivals, that I was able to observe that
sustainable development and in particular the sorting of waste in such events was an issue to which
1t was increasingly necessary to respond. During my second year of higher education, I then found
an internship combining the two sectors: "Assistant in charge of Sustainable Development” within
a festival that brings together 120,000 festival-goers over a five-day period: “Temps Féte sur
Douarnenez” (Brittany — France)

My role was then, before as well as after the event, to take care of the general
implementation of sustamnable development procedures, in addition to raising awareness of this
theme among festivalgoers on a dedicated stand.

So that's how the idea of such a subject came to me.
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Chapter 2: Lecture of Review

2.1. Introduction

For about ten years now, and especially since the democratization of ephemeral events of all
kinds, it has been possible for us to observe a certain omnipresence of events that can be likened
to festivals, fairs; "Les Vieilles Charrues" (Music - France), "E3" (Video Games), "Le Salon de
I'Auto" (Cars - France). As a result, it is becoming increasingly important to take into account the
principle of sustainable development within their organizations because such manifestations of
many environmental, social and economic issues, all three of which are interrelated. I therefore
decided to talk about this, thanks in particular to my latest professional experience, namely a three-
month internship at a festival promoting maritime/musical culture in the French city of
Douarnenez; a festival called "Temps Féte".

Within this festival, I was a sustainable development assistant, i.e. I managed all the initiatives
related to this field: mainly waste reduction), in addition to other tasks (risk awareness in a festive
environment...). This aspect, which is not very well recognized, represents for me one of the most
important points in the organization of events of all kinds and indeed my essay will focus on this
theme.

« For the events sector sustamable development is an alternative to globalization ». (« Charter of

Jestivals committed to Sustainable Development tn Brittany » - Le Collectif des Festivals »)

Figure 1: The 17°s Sustainable Development main goals
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2.2. Sustainable Development

2.2.1 General Definition

The real idea of sustamnable development emerged around the end of the 1980s, mainly in
response to the social, economic and environmental crises facing the world in general since the
industrial revolution. Indeed, it was possible to notice growing inequalities between rich and poor
countries. A precise and official definition will be given by Norwegian Prime Minister Harem
Brundtland in preparation for the 1987 Rio Earth Summit: “Development that meets the needs of
the present without compromising the ability of future generations to meet their own needs”
("What is sustainable development?" - Antony A - April 2005), which means that growth must be done
in a way that respects nature and people. Development will then be considered "sustainable" once
economic objectives, social responsibility and environmental preservation meet and balance each

other.
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2.2.2 Triple bottom line

It is important to point out first of all that sustainable development is not only about protecting
the environment, as many people think. For development to be considered sustainable, it must be
based on three main aspects: ecology, social and economic. It 1s said that these three aspects

complement each other.

e; First challenge: Preserving the environment:

If we don’t make the right decisions, the resources necessary for our survival will continue
to deteriorate over time and will eventually disappear (fauna, flora...). It is therefore essential for us
to preserve this to secure our future on Farth. This first aspect of sustainable development involves

the following issues:

- Conserve our resources (reduce waste: water, food.... / use renewable energy resources...)

- Conserve our biodiversity to preserve our ecosystems (Protect endangered species / Use products
from organic farming as a priority)

- Fight global warming (use public transport / more suppott for local goods and services)

- Ensure better waste recovery (Reduce our consumption / support waste sorting)

It should be noted that during my mussion within the festival, the vast majority of my

missions focused on these 4 main aspects.

“ Second challenge: Fostering social cohesion:

It 1s also essential to be able to enable everyone to access basic and essential needs, and
thus ensure their well-being, without any social distinctions: food, housing, security...
As with the previous pillar, the social field raises certain questions
* Avoid social exclusion and discrimination (age, disabilities) and ensure social rights for
everyone (ensure training, good living conditions at work...)
e Ensure a certain solidarity between all (collaborate with charitable associations in order to

reduce social inequalities / Promote fair trade)
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¢ Contribute to the well-being of all (Promote social dialogue for better feedback at work)
e Enable territories to develop themselves (Promote know-how and local products, in

addition to languages and traditions)

@ Third challenge: To promote a responsible economy:

It 15 obviously essential to think about the performance of an orgamsation, but it 1s
necessary to know how to combine the sustainability of a project with ethical principles (social link
and environment).

Most of the tume, the issues of this pillar are linked to either one or both of the pillars. Here are
the main ones:

- Ensure a better distribution of wealth among all.

- Take into account the social and environmental costs of the services provided.

- Fostering the local economic fabric

It is also possible to use alternative methods:

- The circular economy: recover, recycle and repair to avoid overproduction

- The economy of functionality: paying for the use of a good rather than paying for the good itself
(car sharing, collective housing)

- The economy of sharing, which is defined by the pooling of resources (time and money...).
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Equitable

Is it being possible to see in the image above the 3 main pillars of sustainable development, once
together they create smaller aspects and challenges:

®  Social + Economic = Equitable

e Social + Environmental = Bearable

¢  Economic + Environmental = Viable

Nowadays, it is now possible to assimilate this principle of sustainable development to the vast
majority of companies that we are used to dealing with on a daily basis. However, it is increasingly
possible to observe these three aspects when organizing events (which I have seen for myself),
especially since the realization that it was more than time to change the way we consume and this
to ensure a healthy future for our planet. We will now try to see and illustrate this (through my
experience and some research) by focusing mainly on the environmental aspect, which is for many

the most important issue of the three (obviously not to mention the other two).
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2.3 Sustainable development in events (festivals)

So, we were able to see what sustainable development is in general. Let's now look at what the
latter looks like when organizing an event.

At first sight, when we hear about the "event sector", we have a direct idea of something
harmful to the environment, mainly because of the large number of people in the same place and
at the same time. As Serge Kancel, Inspector General of Cultural Affairs at the Ministry of Culture,
from France, pointed out: "Eco-responsibility is a real challenge for the festivals of tomorrow. We
can discuss how they integrate constramnts related to the environment and the functioning of

society" ("Eco-responsibility, a challenge for tomorrow's festivals’ - Minisiry of Culture - 2018)
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2.3.1 Putting it into practice

When designing the event in question, it is therefore necessary to think "eco-responsibility",
Le. to limit the consumption of energy and resources as much as possible and to prefer the use of
renewable energies even if from time to time this means spending more. To mmprove the
sustainable management of events, it is first necessary to identify obstacles and find solutions that
will make an event sustamnable (Portland State University, ProQuest Dissertations Publishing, 2017). This
1s very important because the visibility of the event can have a very large impact on the festivalgoer's
way of consuming,
The following 1s a list of the main actions that can be mmplemented by the orgamisers to take into

account the main principles of sustainability.

e  The CO2 emission
It is most of the time the most polluting sector during an event, it is possible to do so:
- Organize public transport (shuttles / buses): in the festival where I worked, buses passed
at regular intervals at a specific point and took care of the transport of festivalgoers from a
car park to the festival site, thus avoiding excessive car use (the transport was free and
entirely covered by the community). This reduced air pollution but also made 1t much easier
to manage crowds.
- Prefer low energy consumption, there are electrical companies specialized in green energy,
itis therefore preferable to use it for lighting, catering...
e  Waste reduction
Large quantities of waste are the biggest problem of an event since it requires an impeccable
collection and recovery/recycling system. It is therefore necessary to study the problem before the
festival in order to answer it in the most irreproachable way possible. Know where the bins are
located, collect them with the help of volunteers, then find a specialized company to handle the
treatment and recycling of the collected waste. For example, it is now almost mandatory for events
to use reusable cups to avoid a huge waste of plastic: for my festival, it was a 70% reduction
compared to the previous edition, and it is possible to record this reduction in all festivals with the

same system.
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e Waste of water

Within the event like a festival, water is wasted a lot, especially through the cleaning of the
dishes but also through the toilets which are very water consuming so that the latter remain clean
and breast throughout the festival. Many festival copup have solved the problem; indeed, most
have decided to opt for so-called "dry toilets without water" which are the least polluting in the
area. As for the dish, most of the time nowadays, it is done in a closed circuit: that is, the water 1s
never discharged. The same water 1s used throughout the process, it filters itself so that it is
constantly healthy.
One thing we put in place at home was a total free and open water fountain. It 1s only a wooden

framework connected to the city's water network and everyone could use it (drinking, washing...

* Fostering the local economy
Choosing these local suppliers, with short circuit operation, with integrated staff, 1s part of
the social aspect of sustainable development. During the "Temps Féte" festival, each of our
suppliers was involved n this theme (local products, workers in training, etc.). Thus, in addition to
promoting social cohesion, allows the local territory to develop through the visibility of the event

1n question.

e DPreservation of natural resources

It 1s important to consider reusing material from one edition to another to minimize
overproduction and waste generation. It 1s maimnly for this reason that there are collectives that
bring together a large number of events that allow members to share equipment, i.e. what a festival
owns is not necessarily its own. Indeed, other events may need it. Above all, it avoids creating new
things with each edition (ephemeral kitchens, signage, decoration). In France, a collective with this
type of practice 1s called "le collectif des festivals". In addition to allowing this material to be shared,
the collective also has an Agenda that provides a certain framework and gives practices to be

respected in order to carry out a sustainable development approach.
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* Fostering social inclusion
As seen above, sustainable development can also be achieved by integrating people mn the
process of professional integration into the organising association. Here is the only example 1
found, 1s once again within my festival. During the preparation of the event, we welcomed a 16-
year-old refugee interested in logistics mto the structure. We then offered him a discovery of the
field that interested him and we allowed him to find training in the same field (here the link of the
French article « iz

12036401.plp »)

All those information’s comes from reports of several major festivals in France found on the
Internet (links in the last part)

e Among these festivals, we can find:

® The Aix en Provence Festival

® The festival of Vieilles Charrues
The Temps Féte festival (where I worked)
Most of the aspects noted above are now taken mnto account by all events, mainly due to the sharing

of information and the solidarity of the community. (« example of an article of my festival, also in

French : hups:/ [ www.ouest-france.fr/ bretasne/ douarnenes-29100/ temps-fete-2018 -cap-sur-l-ecoresponsabilite-
S888105
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2.3.2 The awareness raising

An event s also an excellent way for the organizers to get a message across to the festivalgoer’s
present. Indeed, a festival or exhibition generally brings together a large number of people and it
1s the right way to raise awareness, particularly on the theme of sustainable development.
Awareness-raising times are therefore, in the majority of events, held beforehand (press

conferences) and during the event itself (specialised stands or other).

® Before the event
Communication before the festival is also a relatively important point since it 1s during these
moments that it will be possible to communicate the intentions of the festival. Indeed, if a festival
announces what it intends to do to be a major player in sustainable development both
environmentally (waste reduction) and socially (professional integration) or economically
(favouring local products), this will help on the one hand the territory that will be concerned by
this i1ssue, but also for the testival itself because it will benefit from very good publicity, which wall

attract a larger number of people.

e During the event
What most festivals decide to do is to allocate volunteers to handle the distribution of flyers
and leaflets, but also to have time for discussion with festivalgoers on the event site. In addition to
doing this on the 2018 edition of the Temps Féte de Douarnenez festival, we decided, for example,
to grant certain slots to associations whose main theme is sustainable development within the
festival itself so that they would have the opportunity to present themselves to festival-goers while

raising their awareness.

Here are some examples of associations we had contacted:

- A "resourcerie" that dealt with the creation of objects of all types made exclusively of recycled
materials.

- An association that helps refugees find work and a decent life.
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e After the event
After the realization of any event, it is essential to verify what impact the decisions and
awareness have had on festivalgoers in order to be able to "self-evaluate", not to reproduce what
has not worked and to know what has gone wrong. To make it easier is usually to conduct a survey
of the population (most of the time, social networks being the easiest and fastest way)
Indeed, it is not uncommon for festival-goers to repeat what they have had the opportunity to see
in the festival at home and thus change their consumption patterns (favour the local, avoid excess

plastic, reduce their carbon footprint...




2.4 Personal Point of V'iew and Adpice

As we have seen from the concrete examples in the points discussed above, many nitiatives
are being taken to make the events sector in general move towards true sustainability. Indeed, we
were able to see it notably through my experience within a real festival gathering 100,000 people
over 4 days, but the vast majority of what was announced fits perfectly with all other types of
events such as fairs, exhibitions, carnivals: the event sector is extremely wide.

So, I would say that from my own point of view, a lot of very great progress has been made
in recent years, but I think we are only at the beginning of that progress. There is still room for
improvement in many areas. Once these sectors have been "improved", 1t will then be possible for
us to affirm that, in addition to being vectors of social mtegration and territorial development,
events contribute to the protection of the environment.

Fmally, there 1s still one environmental aspect that remains as problematic as ever:
cigarettes. At the end of the festival where I was working, we were able to collect a total of 25 kg
of cigarette butts for a total of 100,000 festivalgoers over 4 days. It 1s becoming more and more
common for companies to specialize in recycling this type of product to make plastic or other
products because cigarette butts are among the most harmful and polluting things. Creating
partnerships between festivals and this type of enterprise could considerably reduce the pollution
of the events

One last thing that event organizers could work on 1s to encourage the sharing of material
between festivals. Indeed, I noticed during my experience, that festivals did not use this tool enough
and preferred to do most of the tasks themselves for greater safety. But this requires of course
many products, most of which are polluting, the fact of pooling more could in addition to
participating in the environmental aspect, participate in the sociological aspect since festivals could

share their information and innovations on sustainable development.
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Chapter 3: Methodology

Within this methodology part, most of the steps concerning the creation and explanation
of the next chapter: data analysis will therefore be explained, among others.
Indeed, 1t is important for the reader, in order to fully understand the analysis of the data,

to clearly identify them before, during and after this field study.

3.1 The Creation

Like most students working on the same type of exercise, it was therefore decided to
conduct a field study in the conventional form of the survey. Indeed, the survey is widely used for
these many advantages. Indeed, in addition to being relatively easy to create and share (especially
via social networks), this tool i1s extremely practical since, for my part, it has allowed me to
differentiate approaches according to the countries of origin of each (France and the United
Kingdom). In addition, such a tool makes 1t possible to reach any population if it 1s well done since
there are no specific criteria to be met, except for this one, for the relevance of having participated
i an event at least once mn your life.

So, I decided to use askbox.com for two main reasons: ease of creation (possible language

change) and ease of distribution (by simple link recerved by mail).




3.2 The Research Approach

Before moving on to the formal description of the subject and more particularly of the case
study, it 1s more than necessary, in order to fully understand the 1ssues at stake, to understand under
what circumstances, it 1s necessary to approach the latter.

Indeed, two approaches could be chosen: quantitative and qualitative. Let us then try to
distinguish the differences between these two approaches and announce the type used for this

essay.

e [Fust, the quantitative survey consists of a study most of the time, carried out by
sampling or questionnawre with the main objective of collecting data that wall
subsequently be quantifiable and indeed measurable (convertible into figures). The

objective 1s to collect data that already exasts.

e  On the contrary, qualitative investigation has a completely different purpose.
Indeed, it 1s a question of understanding and thus explaining motivations and
characteristics. The study then takes the form of data that are more verbal than
measurable (individual mnterviews, etc.). Then it 1s necessary to evaluate them, but

no longer in a subjective way.

This study 1s then much closer to a quantitative approach, due to the tool used: a
questionnaire distributed to a certain population in order to collect data for the analyses and to
draw some observations and conclusions.

However, 1t 1s possible that these two approaches may be complementary mainly through
a question from the survey: whether or not to visit an awareness stand. This will make it possible
to study the respondents' feelings, in particular through an open-ended question requiring a

minimum of reflection.
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3 .3 Description

Therefore, before proceeding to analyses of the results and their comparisons with the

information accumulated through the research, here is a description as well as some general
information about the respondents and the methods of dissemination.
In total, between 30 and 35 answers were provided to me, with approximately 40% of respondents
being Anglophone and 60% French. Non-equality being mainly due to the fact that my social
network includes significantly more French people than the opposite. The survey was then posted
onmy two main social networks which are Facebook (private groups, conversations...) and Twitter
(news feed only). The last point to discuss 1s the fact that I decided not to take my own survey
because I wanted to have an outside opinion so that I could analyse it in the best possible way.

Here is an explanation of the questions that were proposed, an explanation that will allow
us to better assimilate them so that we can then analyse the results pomnt by point.

A survey in its general aspect should not be too short to be a relevant minimum, nor too long to
keep the respondent's concentration, nor to be overwhelmed by too much information. 12
questions were then asked, each generally part of the same framework: the environmental aspect
within events. The questions were then inspired by other studies that had previously been
conducted in addition to others that focused on more specific 1ssues. A small number of questions
then keeps the respondent's concentration from beginning to end; two minutes was enough to

answer them consistently.

Here 1s a breakdown and explanation of the questions present in the study:
*  Preliminary information: First it was useful to have some information about the identity of
the respondents in order to make a comparison between English and French. It s therefore
in this context that two surveys in both languages were conducted to facilitate

comprehension by all and then to facilitate comparison.

= Since the study concerned the environmental aspect of the events, it was logical to ask if
everyone had already had contact with this type of activity. Differentiating events was also
important to realize which ones are most important.

*  Subsequently, the questions were more specific and clearly related to the environmental

topic for the study.
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Within this survey, two different types of questions are alternated:
*  The answers by tickboxes: Simple case questions with, for the most part, the possibility to

comment / justify. This allows the respondent to choose several answers each time.

=  Those by free answers that allow respondents not only to be confined to 5-6 choices and
therefore to have their real feelings according to the question asked. This is especially useful

when the question asked asks the respondent for improvement projects or justifications

The alternation of the type of question therefore makes it possible to have real constructed
answers because 1t can happen that respondents just decide to answer anything in order to finish
the survey as quickly as possible and this, to the detriment of a certain coherence to the one of

their choice.

Here are some advantages and disadvantages of using the survey tools:

Advant
e Low risk of false or surprising answers
e DPossibility of anonymous response
e Ability to reach a wide variety of different people

e No or extremely low cost

Inconvenient
* Interpretation of the different responses by respondents
e DPossibility of irrelevance of the tool if misused
® The state of mind of the respondents at the time of the answers can create untruthful
answers

e Anonymity may also tend to falsify answers

It should be noted that the fact that I know the habits and activities of my social network allowed
me to orient this survey so that I obtain points of view that may be different according to the
interviewees. On the other hand, it is not impossible that the survey responses may tend towards

a certain point.
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Indeed, the survey, being submitted to my social network, the answers may not differ from cach

other because we form our networks with people who necessarily have the same activities, age or

mnterests as us.

However, this may be representative of the general opinion since the events sector remains a rather

eclectic and closed sector.
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3.4. The Questions

Before analysing the results obtained, the following is an explanation of the questions to identify
their purpose and to justify the reasons for their selection. As previously announced, two surveys

were therefore conducted to facilitate the understandig of the two sources.

e The first four questions proposed in the questionnaire made it possible to determine the
respondent's "identity” in order to classify the answers according to age groups. The other
questions (sex, name, place of life) were therefore more for the form of the survey than for

its relevance.

e After having established the preliminary information, it was necessary to ask respondents
if they had already participated 1n any type of event at least once in their lifetime, as this 1s
still the main theme of the survey. Without this information, 1t would have been possible
that the survey would have been sorely lacking in relevance or that the results obtained
would have been completely distorted. If the answer was yes, question 6 made it possible

to specify which type of event it was

e The objectives of questions 7 and 8 were to find out if, within the event, sustainable
development procedures were put in place and, if so, how they were implemented. 5
choices were then proposed with the possibility of commenting with other proposals that

I would not necessarily have thought of at first sight.

e Then, questions 9, 10 and 11 dealt with a theme that I find extremely important within the
events for having participated myself at this point, the festival-goer awareness part. It was
then necessary to know if this had had an impact on them to know if in general the way

the organizers proceeded was the right way or not.

® Finally, to finish the survey, the decision was made, as for most of the surveys I was able
to answer, to ask an open-ended question leaving respondents the choice to express their
feelings about their experiences alongside sustainable development within the events

themselves and this, in general.
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Chapter 4: Data Analysis

4.1. Introduction

This chapter 4 then represents, as mentioned in the previous paragraphs, the most
important part of the essay since it will give a real idea of the reality of the sector through the
opinion of a sample more or less representative of the general opinion of the populations.

Chapter 4 1s then separated nto two distinct parts: the first part, entitled "analysis", in which
each of the questions and therefore the responses to the survey conducted will be explained in
detail. The second will be a comparison between the two populations studied, thanks to the cross-
referencing of the results obtained and the information collected through research.

As a result, thanks to all the information collected, it will then be possible for us to carry
out a certain general synthesis which will then serve as a summary of the general opinion of the
population as to the perception of the implementation of sustamnable development procedures
within the events sectoring the events sector.

The results obtained are directly transformed into a graph by the askbox software, which

immediately facilitates their understanding and approach
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Figure 3 : General aspect of the Survey

How events integr the F in their organisati

I got a project to do to finalize my school year in Wales and I've decided to work an the sustainable development in events thanks to one
of my experience in a festival in France.

If 2 question don't concern you at all, please uncheck it

Thanks a lot !

Identification
Please chose a nickname

Question 1
Youare a
- empty - &
Question 2 mandatory answer
How old are you?
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Question 3 mandatory answer
Where do you lve 7
e ompty e 3
Question 4 mandatory answer
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F.
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Have you ever been to an event 7
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No
Question & mandatory answer

IF yes, witch sort of event ?
Festival, Concert, Parade
Meeting, Corvention
Roadshow, Fair
Sporting event
Other answer

Comments

Question 7
What types of sustainable development tools was there 7

ndatory answer
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Free water dispenser
Plastic, cardboard cutlery (plates, glasses)
i F boath (fiyers, sensiti )
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Comments
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Was it enought / usefull ? Please specify

Question 9 mandatory answer
Did you go to the sensitivation booth ? If no, please specify why

oempty-—- 3
Comments
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4.2. Answers and Interpretations

4.2.1. Demographics Results

In total, 33 answers were returned to me and of these 33 answers, none were incomplete
or unusable due to incomplete answers. Unfortunately, this is not by a large number and I can
explain this by the general lack of interest in such a subject. On the totality of the answers, we can
observe great disparity between Men and Women, this can clearly be explained by the composition
of my own close social network since it is possible to notice that most of the answers were made

by people who are close to me. Indeed, the latter includes significantly more males than females.

Gender

H Male

M Female
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4.2.2. Age

The importance of age was also very important to concern and this, to offer us the
possibility to understand the reality of the event sector. It was decided to differentiate between 3
age categories: 18-23, 24-35, 36-49 and 40+. The overwhelming majority of respondents and of
course the first category. This is the pomt that surprises me the least. Indeed, from my own
experience both within the organising body and as a participant, it has been possible for me to
conclude that this sector 1s extremely young. For example, the oldest person 1 worked in a
salon/festival was 30 years old.

Certainly, there are events where the average age is much higher (conventions, professional
meetings) but it should be noted that these are much lower in terms of numbers.

Indeed, nowadays this sector is materialized in festivals, concerts or sports which are the interests

of young people.

"The event industry is very attractive. Event commmnication is a drean, it has a festive image that makes you want to gef involved.
However, the market cannot absorl all the young peaple who arrive each year »

Sandrine Christon, Execntive Director of Anaé Association of event communication agencies.

Figure 5: Age repartition

Age
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24-35 l

0 20 40 60 80 100
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4.2.3. Habits

With regard to the behaviour and entertainment activities of respondents, this is not
surprising because the majority of respondents have obviously already participated in at least one
event in their lives because, as explained in the previous sections, 1t 1s nowadays almost impossible
not to have been close to it at least once. Indeed, as stated in question number 6, this can take
many different forms. For example, to illustrate this great disparity, festivals and events for certain
causes (work, living conditions...) are part of the same sector since in both cases it is necessary to
have a minimum of organization so that participants are a minimum guided during their experience

and this, to avoid any type of overflow.

Figures 6 and 7: A French manifestation and an English music festival
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For that pont, the results are distributed in a relatively equitable way.
Nevertheless, one answer emerges from the lot, festivals and concerts, this being once again due
to the average age of the respondents, since nowadays it has become logical and completely banal,
to go to a concert or a festival with friends. The large number of such events also helps to justify
these figures.

Indeed, all survey respondents (100%) have already been to such an entertamment event
once. Subsequently, sporting events were also highly rated with an average of 33%. It 15 also
common to go to a football match or something else. In third place, with an average of 13.5%, are

trade fairs and meetings, which are less present than the first two and mainly target other areas of

interest.

This can be explained this with two main arguments for me:

e Tojustify such answers, this can be explained by the relatively similar interests of all voung
people today. Indeed, I know only a very small number of people who are not attracted to
music or sport.

® This is obviously also due to the period in which the question 1s asked. Indeed, if this survey
had been proposed about fifteen years ago, I think the results would have been very

different because before, it was not as easy to find / participate in such events.
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4.2.4. Sustainable development integration.

The next step, after identifying the respondents' activities regarding their mamn activities with
respect to their participation in various events, was to know how sustainable development was
concretely materialized based on their experiences.

As aresult, out of four proposals, representing the basic tools for this implementation, only 3 stood

out:

e Collection tools (waste bins, ashtrays...) first of all with an average of 34.7%. It is now
mandatory to find this type of tool on the event sites for collection. Then the most
important thing is how it is organized (differentiation of discarded materials...) and then

implemented (creation of compost, recycling...).

e Then there are the cutlery (cups, plates, etc.) that can be reused (and then recycled), most
of the time thanks to a deposit/refund system, with a percentage of respondents equal to
30.6%, this being mainly explainable, not for the respect of the environment (unfortunately
mn the first place), but for the economic aspect that it 1s possible to obtain. It becomes much
cheaper to invest in this type of tool since, on the other hand, the use of glass plates or
cups requires large expenses in terms of purchasing on the one hand, as well as excessive
expenses in water for cleaning on the other. As a result, it suits the organizers well since it

allows them to become eco) responsible and this, while saving large amounts of money.

e Fimally, in third position, not far behind the other two, to my great surprise, the free water
fountains. It therefore surprised me, since both during my experiences and in my research,
I was given only very rarely the opportunity to see the presence of this type of tool in
events. On the other hand, only the French respondents have already dealt with this. It 1s
possible to explain it via an organisation presented during the reading of review: the
collective of festivals present in Brittany, which allows festivals and other events to pool
their assets to avoid unnecessary purchases and to share their innovations in terms of
sustamable development. So, I realized that most of the time it was the same tool that the

organizers lent each other.
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Fi : inabl Is repartition

Sustainable Development tools

= Bins, ashtrays...
» Free water dispenser
= Plastic, cardboard cutlery

= Sustainable Development
booth

29%

Finally, the proposal that most appealed to me was the presence and general perception of

awareness stands on the theme of sustainable development. Indeed, it "shocked" me because
according to my research, as well as my own experience both according to festival-goer or
organizer. This tool became more and more important over time, in order to "highlight different
issues related to sustainable development”. On the other hand, from the answers I was able to get
from my survey, I could see the lack of interest people had in this principle.
45% of respondents have already been there, generally out of pure curiosity or simply because most
of the time, due to a lack of resources or space, the awareness stand 1s shared with the prevention
stand. People only come here to request documentation on other topics unrelated to sustainable
development and the environment.

In 33% of cases, there was not even a dedicated stand, which explains the fact that, contrary
to beliefs, some organizers are satisfied with only a few tools and do not care about the fact that
they could raise awareness among a very large number of people about a cause that 1s becoming
mandatory in the world i which we live.

21% of the respondents did not pay attention to it because after discussions with some
people around me, it was not at all an appropriate environment for an activity of this kind and this
15 particularly true for festivals. This means that the upstream work of the organisers 1s not enough.
It is therefore not because this point 1s well organised that 1t will necessarily be useful and attractive
for the target populations. This cannot work if the targets have no interest in the topics being

addressed.
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It 1s therefore necessary to find ways to make these issues attractive.
However, some survey respondents did make an effort to visit these stands out of interest
in the cause (20%). The percentage is not high, but it is a start. This is proof that by arousing the

interest of those present at the events, it 1s possible to dertve many benefits.

"I spent 4 days, constantly in_front of the stand without ever stopping there becanse I would rather enjoy the event than have a long

discussion on something unrelated to the contexct”

Figure 9: Reusable glasses, a free water dispenser and an example of litter done by me
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4.2.5. General Perception

As seen previously in the various parts, it was possible for us to observe to what extent and how
this principle of sustamnable development was perceived within the repair of events, more
particularly within festivals, which are, within my entourage and social network, the most cited type
of event by far, this being due to the homogeneity of the latter's age (mainly students between 18
and 24 years old).

It is then that to finish the questionnaire and to open it up to other issues that will be specified in
the conclusion, it is an open-ended question, specific to each person, that has been proposed to
have a large number of divergent opinions from each other.

This study therefore focused on the improvements that respondents would suggest in
mmplementing this aspect. Generally speaking, it 1s the same type of changes that are presented each

timc.

Here 1s a summary list of the relevant responses that were proposed, grouped by theme

e First of all, what comes up most among the proposals 1s what we talked about before:
arousing interest and raising people's awareness of the importance of sustainable
development both within the events sector and in our world in general, despite the fact
that they are not necessarily suitable places for this type of activity. "Making people more
responsible” "trying to change attitudes" "improving the quality of dialogue” "rewards for
attracting people to take an interest in this topic”". All these proposals confirm the
statements made in the previous sections, re. the fact that, in general, this activity 1s
relatively well established, but it is the concern for the interests of the population that must
be better aroused so that it no longer becomes a defect but something completely normal,
such as "focusing advertising on this subject in a funny way to attract the eve".
The things they would learn there could then be reused in everyday life and therefore,
thanks to the large number of people attending these types of events, this could have great

positive impacts on everyone's daily lives.
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The second point much suggested is the way in which sustainable development is
materialized within the organization of the event itself. Indeed, respondents generally
noticed that during the events i which they had participated, the mnfrastructures or tools
were certainly present but their number was much too small for them to have any use

whatsoever: "more garbage bins for plastic", "more volunteers for waste collection because,

according to the influx of the public, volunteers are too quickly overwhelmed", "more
sorting bins to improve public comfort", "more recycling present, both in the promotion
and during the realization”.

All these proposals are in line with the larger-scale studies conducted mamly on festivals,

as the organisers decide to place this theme in the background of the organisation at the

expense of the overall benefits of the event.

Figure 10: A sensitization booth in a little French festival
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4.3. Resulls cross-referencing

After analysing the results of the surveys, let us now compare them with the research

done during the reading of review carried out during the first part of the school year.

The first striking thing is that the information found about the procedures generally in
place for events is generally the same. It 1s then relatively rare for a single respondent to tell me,
through the comment section of the survey, about a new waste collection tool or other. Indeed,
since this sector 15 a relatively closed and closed sector, each innovation in terms of the
environment and directly taken up by the "competitors" and in fact, each event is similar in this
respect.

We can, for each case, ashtrays, sorting bins, reusable cutlery... The only thing that 1s less used is
the water fountain, which allows everyone to have access to drinking water free and unhindered
As for the French case, this is as if it were relatively common since the biggest French festival "les
vieilles charrues" decided to set it up. Smaller events have therefore directly implemented this after

seeing the savings and convenience of the thing

Secondly, something more significant for me concerns the workshops / stands
dedicated to public awareness. Indeed, this is supposed to be an integral part of the events due to
the crowds and the growmg influence of the latter, but unfortunately the target audience, the young
people have not yet understood these 1ssues and therefore do not pay any attention to them. As
seen from some research, there i1s a2 need to share awareness and interest. Making this theme

attractive would be of great help not only for events but on a much larger scale.
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4.4. Discussion

This survey, conducted in part during the month of May 2019, allowed me to make
some comparisons between France and the United Kingdom.
I then noticed that the answers differed in kidney according to the country of origin and that in

fact, therefore, sustainable development has the same interests in both populations.

However, it may be related to the small number of English-speaking respondents

compared to French-speaking respondents, it was observed that the former tended to participate
much less in the types of events proposed i the questionnaire. When a Frenchman participates in
all kinds of events, an Anglophone will participate in only one.
Knowing that the study generally concerned yvoung people, it is possible to draw a first conclusion,
off topic, with the main theme of the essay, which 1s that participation 1n entertainment events 1s
more of a French trend, due to the fact that this sector has now taken on considerable importance
mn the economy and as a result, it 1s possible to find them anywhere and anytime.

On the other hand, with regard to the consideration of sustainable development and
more particularly environmental issues, the opinion is generally the same for everyone, regardless
of the country of origin. The procedures are therefore present, but in most cases, it 1s uneven or
insufficiently developed. It is even possible, according to some responses, that there are more tools
specific to this in the United Kingdom. Indeed, most of the answers analysed tend to say that for
each event, all the tools proposed were present, while for the answers on the French side, it is

always basic things such as simple waste bins and nothing else that are put forward.
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Chapter 5: Conclusion

Today, the events sector is of vital importance in taking into account the various 1ssues that
govern our society.

In France and alone, this represents an average expenditure of 64 billion euros on average
per year, spread over the different types of events that we can find (see questions relating to this in
the survey). The organization of the latter must then follow the various changes in mentalities and,
in particular, the late taking of sustainable development issues - access to one of these three main

aspects: the environmental part.

It is to follow this consideration of the problems we face, that the organizers then took the
important decision to completely neglect this aspect when organizing their various events. Indeed,
the organizers have learned to identify the importance of their activity for all. They can then set up
certain procedures within their event so that they become "eco-responsible”. The increasing
number of events of all kinds then made it possible to better understand, both for the organizers

and the public, the objectives to be achieved.

The implementation of these procedures therefore has a dual effect with regard to the more
environmental part of sustainable development. This i1s why, from now on, we can observe many
changes that do not necessarily affect the public experience, but which nevertheless have major
environmental consequences.

As seen through the dissemination of a survey within my own social network, events are
now beginning to become real actors and protectors of the environment. Waste sorting and
recycling, for example, has now become commonplace, which was not necessarily the case a few
vears ago.

On the other hand, if we can draw a "negative" aspect from this study, it is obviously the
fact that despite the organizers' efforts to raise public awareness, the public does not feel concerned
and, as a result, awareness does not have the expected effects at all since, in general, participants,
despite the fact that they follow the instructions regarding sorting or other, do not have the idea
of coming by themselves to learn new things to become actors in sustainable development.

After discussing and analysing the figures obtained through this survey, a certain distinction
was made between two populations: France and the United Kingdom. We then concluded that
very little differentiated them on people's vision of the environmental aspect present in the events

in which they had participated in the past.
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As a result, it was noted in the vast majority of cases that event organizers made an effort
to put in place the appropriate procedures but in a too simplistic and not thorough enough way.

One of the recommendations that could then be made is to create a department for each
event organizer dedicated to, the implementation of these procedures. This 1s what 1s beginning to
be done on French territory. Since 2012, a diagnostic tool for environmental social responsibility
has been available for everyone in order to assess the commitments specific to the environmental

aspect.

Finally, it would be possible to open this broad topic to the other two aspects of sustainable
development: economic and social. Considering this, it would be useful to ask the following
question: "How can the organization of a festival-type event help the economic and social

development of its region?”

Figure 11: Promotional poster for the protection of the environment during events

TAKE THE
INITIATIVE!

Applying environmental legislation.

#EUGreenWeek
Partner event

st the ANEK Lines Conference Center in Chania, Crete.
e )
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GRADEMARK REPORT

FINAL GRADE

/100

GENERAL COMMENTS

Instructor

Engagement with Literature 1143 57%
Knowledge and Understanding 17.14 57%
Cognitive/Intellectual Skills 17 .14 43%
Practical Skills (not assessed)

Transferable Skills 4.29 43%

50.00 50%

The first sentence is meaningless.

The final sentence in the Introduction makes it clear
that this work addresses the environmental impact
of events; this should have been made clear from
the beginning.

2.1 The concept '..democratization of ephemeral
events..' lacks definition, possibly through lack of
meaning. The quote is clearly out of context since
the implication that sustainability and globalisation
are incompatible is nonsense as any consideration
of the goals defined in (the unattributed) Figure 1
will indicate that most are premised on a necessity
of a global viewpoint.

The discussion regarding methodology is short but
to the point. The questionnaire is poorly conceived
and unlikely to be understood whether in French or
English.

Figures 6 and 7 are not discussed and add little to
the work. Some conclusions are unsupported
(4.2.3).



4 4 Mention is made of the differing numbers of
French and UK respondents but what the split
actually comprises is not revealed.

This was a good idea but not handled as well as
might be hoped.
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RUBRIC: BACHELOR'S ASSESSMENT CRITERIA

RES-INF LIT Good 50-59%

Research-informed Literature. Extent of research and/or own reading, selection of credible sources,
application of appropriate referencing conventions

OUTRIGHT FAIL 0-  Little or no evidence of reading. Views and findings unsupported and non-
29% authoritative. Referencing conventions largely ignored.

UNSATISFACTORY  Poor evidence of reading and/or of reliance on inappropriate sources, and/or
30-39% indiscriminate use of sources. Referencing conventions used inconsistently.

SATISFACTORY 40- References to a limited range of mostly relevant sources. Some omissions and minor
49% errors. Referencing conventions evident though not always applied consistently.

GOOD 50-59% Inclusion of a range of research-informed literature, including sources retrieved
independently. Referencing conventions mostly consistently applied.

VERY GOOD 60-69% Inclusion of a wide range of research-informed literature, including sources retrieved
independently. Selection of relevant and credible sources. Very good use of
referencing conventions, consistently applied.

EXCELLENT 70-79% A comprehensive range of research informed literature embedded in the work.
Excellent selection of relevant and credible sources. High-level referencing skills,
consistently applied.

EXCEPTIONAL 80-  Outstanding knowledge of research-informed literature embedded in the work.
100% Outstanding selection of relevant and credible sources. High-level referencing skills
consistently and professionally applied.

SCALE 8

K & U SUBJECT Good 50-59%

Knowledge and Understanding of Subject. Extent of knowledge and understanding of concepts and
underlying principles associated with the discipline.

OUTRIGHT FAIL 0-  Major gaps in knowledge and understanding of material at this level. Substantial
29% inaccuracies.

UNSATISFACTORY  Gaps in knowledge, with only superficial understanding. Some significant inaccuracies.
30-39%

SATISFACTORY 40- Evidence of basic knowledge and understanding of the relevant concepts and
49% underlying principles.

GOOD 50-59% Knowledge is accurate with a good understanding of the field of study.

VERY GOOD 60-69% Knowledge is extensive. Exhibits understanding of the breadth and depth of
established views.

EXCELLENT 70-79% Excellent knowledge and understanding of the main concepts and key theories. Clear
awareness of challenges to established views and the limitations of the knowledge



base.

EXCEPTIONAL 80-  Highly detailed knowledge and understanding of the main theories/concepts, and a
100% critical awareness of the ambiguities and limitations of knowledge.

SCALE 8

ANALYSIS Satisfactory
40-49%

Analysis. Analysis, evaluation and synthesis; logic, argument and judgement; analytical reflection;
organisation of ideas and evidence.

OUTRIGHT FAIL 0-  Unsubstantiated generalisations, made without use of any credible evidence. Lack of
29% logic, leading to unsupportable/ missing conclusions. Lack of any attempt to analyse,
synthesise or evaluate.

UNSATISFACTORY Some evidence of analytical intellectual skills, but for the most part descriptive.
30-39% Ideas/findings sometimes illogical and contradictory. Generalised statements made
with scant evidence. Conclusions lack relevance.

SATISFACTORY 40- Evidence of some logical, analytical thinking and some attempts to synthesise, albeit

49% with some weaknesses. Some evidence to support findings/ views, but evidence not
consistently interpreted. Some relevant conclusions and recommendations, where
relevant.

GOOD 50-59% Evidence of some logical, analytical thinking and synthesis. Can analyse new and/or

abstract data and situations without guidance. An emerging awareness of different
stances and ability to use evidence to support the argument. Valid conclusions and
recommendations, where relevant.

VERY GOOD 60-69% Sound, logical, analytical thinking; synthesis and evaluation. Ability to devise and
sustain persuasive arguments, and to review the reliability, validity & significance of
evidence. Ability to communicate ideas and evidence accurately and convincingly.
Sound, convincing conclusions / recommendations.

EXCELLENT 70-79% Thoroughly logical work, supported by evaluated evidence. High quality analysis,
developed independently or through effective collaboration. Ability to investigate
contradictory information and identify reasons for contradictions. Strong, persuasive,
conclusions, justifiable recommendations.

EXCEPTIONAL 80-  Exceptional work; judiciously selected and evaluated evidence. Very high quality

100% analysis, developed independently or through effective collaboration. Ability to
investigate contradictory information and identify reasons for contradictions. Highly
persuasive conclusions.

SCALE 8

PRAC APP&DEPL

Practical Application and Deployment. Effective deployment of appropriate methods, materials, tools and
techniques; extent of skill demonstrated in the application of concepts to a variety of processes and/or



contexts; formulation of innovative and creative solutions to solve problems.

OUTRIGHT FAIL 0-
29%

UNSATISFACTORY
30-39%

SATISFACTORY 40-
49%

GOOD 50-59%

Limited or no use of methods, materials, tools and/or techniques. Little or no
appreciation of the context of the application.

Rudimentary application of methods, materials, tools and/or techniques but without
consideration and competence. Flawed appreciation of the context of the application.

An adequate awareness and mostly appropriate application of well established
methods, materials, tools and/or techniques. Basic appreciation of the context of the
application.

A good and appropriate application of standard methods, materials, tools and/or
techniques. Good appreciation of the context of the application, with some use of
examples, where relevant.

VERY GOOD 60-69% A very good application of a range of methods, materials, tools and/or techniques.

EXCELLENT 70-79%

EXCEPTIONAL 80-
100%

SCALE 8

SKILLS PROF P

Very good consideration of the context of the application, with perceptive use of
examples, where relevant. Evidence of some innovation and creativity.

An advanced application of a range of methods, materials, tools and/or techniques.
The context of the application is well considered, with extensive use of relevant
examples. Application and deployment extend beyond established conventions.
Innovation and creativity evident throughout.

Outstanding levels of application and deployment skills. Assimilation and development
of cutting edge processes and techniques.

Satisfactory
40-49%

Skills for Professional Practice . Demonstrates attributes expected in professional practice including:
individual initiative and collaborative working; deployment of appropriate media to communicate (including
written and oral); clarity and effectiveness in presentation and organisation.

OUTRIGHT FAIL 0-
29%

UNSATISFACTORY
30-39%
SATISFACTORY 40-
49%

GOOD 50-59%

Communication media is inappropriate or misapplied. Little or no evidence of
autonomy in the completion of tasks. Work is poorly structured and/or largely
incoherent.

Media is poorly designed and/or not suitable for the audience. Poor independent or
collaborative initiative. Work lacks structure, organisation, and/or coherence.

Can communicate in a suitable format but with some room for improvement. Can work
as part of a team, but with limited involvement in group activities. Work lacks
coherence in places and could be better structured.

Can communicate effectively in a suitable format, but may have minor errors. Can
work effectively as part of a team, with clear contribution to group activities. Mostly
coherent work and is in a suitable structure.

VERY GOOD 60-69% Can communicate well, confidently and consistently in a suitable format. Can work



EXCELLENT 70-79%

EXCEPTIONAL 80-
100%

SCALE 8

very well as part of a team, with very good contribution to group activities. Work is
coherent and fluent and is well structured and organised.

Can communicate professionally and, confidently in a suitable format. Can work
professionally within a team, showing leadership skills as appropriate, managing
conflict and meeting obligations. Work is coherent, very fluent and is presented
professionally.

Can communicate with an exceptionally high level of professionalism. Can work
exceptionally well and professionally within a team, showing advanced leadership
skills. Work is exceptionally coherent, very fluent and is presented professionally.



	Le_Moal_Romain_Dissertation_1805720
	by Romain Le moal

	Le_Moal_Romain_Dissertation_1805720
	GRADEMARK REPORT
	FINAL GRADE
	GENERAL COMMENTS
	Instructor


	RUBRIC: BACHELOR'S ASSESSMENT CRITERIA


