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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	
Consider and reflect on the impact of organisational justice on yourself as a member of the police service. (Code of Ethics)

Consider the steps that your organisation is taking to raise ethical standards. 


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Having worked for the Police Service now for approximately a year and a half, I feel that I have come to an understanding of how the service works and interacts with its employees. When it comes to organisational justice, which an online lesson has described as the ‘employee’s perception of fairness within the company’, (Organizational Justice: Definition and Relevance to Organizational Behavior, 2020) one might suggest that the Police Service is flawed. However, many organizations, particularly ones in the public sector, are under-resourced and under-paid. Leaders and chief officers may have the best intention to ethically and fairly lead an organization, however, when numbers of staff are low and budget cuts occur, it is inevitable that staff and officers will feel let down. 

The above referenced website refers to three different types of organizational justice; distributive, procedural, and interactional. I intend to reflect on each one, applying my own situation within the Police Service to the different types of justice. 

Firstly is the distributive justice, which refers to the employee’s perception of the outcomes they receive. For example, a person may be unhappy with only a small pay rise, or none at all, when they feel that they deserve more than that. On that note, following the Covid-19 lockdown, where officers had to continue with their work, putting themselves at risk, officers were instead told that they would receive a pay freeze. In this situation, many officer including myself felt that perhaps we may deserve a bonus or as a minimum, the normal pay increment, but instead were give notice of a future pay freeze. 

In my current situation as a response officer, I feel discouraged when I work extremely hard on one thing, such as a case file or an OEL update, and I do not receive any congratulations or ‘well done’ for submitting good work. Instead, I may receive a written note with negative feedback on the one small error present. Despite needing that critical feedback, in order to increase positivity, officers may appreciate some expression of praise. 

Secondly is procedural justice. This refers to employees’ feelings towards the process by which outcomes have been decided. This does not necessarily mean there is a problem with the outcome, but instead a problem with how employees are notified of the outcome or how the decision was made in the first place. The Code of Ethics (Code of Ethics, 2014) is important to raise here, as it refers to Honesty and Integrity, which can often relate to making the right decisions for the right reasons. This does not always feel the case. For example, I have previously been asked to attend an address to issue a ticket to a female who had been breaching Covid-19 regulations, and had been visited by paramedics who stated she had clear coronavirus symptoms. The paramedics had requested Police give words of advice to the female, and a ticket, therefore the Force Control Room allocated me. Despite being unhappy with the outcome, I was more concerned that this request had not been questioned by Police staff or the Force Incident Manager (Inspector in the control room) prior to the call being allocated. Thankfully, approximately one hour later (prior to my attendance), the inspector contacted me in order to notify me that I should not attend the call. In this situation, I was extremely relieved, and felt that the organization had made a good decision for the benefit of its officers. 

Thirdly is interaction justice, which refers to the way in which officers and hierarchy interact with each other. I have been extremely fortunate in this area, as I have had a helpful and friendly shift, and an extremely knowledgeable supervisor who has been fair and kind to me. I have found that as a new learner, my sergeant has been willing to teach and advise me in every area, far beyond what I would expect from him. For this reason, I can only compliment the organization on their interactional justice. 

On the other hand, I have not yet had much experience of those that are higher within the Police hierarchy, therefore am unable to comment much on this. I have, however, noted that there are many questionnaires and surveys that are emailed to myself or posted on our force intranet which request feedback on mental health issues, new policies and many other areas. This allows for officers to be involved in the decisions being made, and allows for some engagement with the higher-ranked officers. 

I believe that the Police Service by which I am employed are constantly aiming for improvement in every area, largely concentrating on their ethical standards. Since our Chief Constable has been elected, a large number of staff have been disciplined and have lost their jobs due to not abiding by the Code of Ethics. Although this may appear an extreme approach, I believe it is necessary in order to ensure that the Police Service that work to protect the communities are ethical and are of good moral standing. It is unfair to expect a community to listen to Police directions, if they do not believe those officers guiding them to have integrity, and to have good ethical standards. 

Similarly, the Professional Standards Department take a very strict approach against those that do not comply with the Code of Ethics. This is extremely important, as the Code of Ethics guides everything the Police Service do, placing a large emphasis on the decision making process, and being justified in our actions. As stated above, how can we expect the communities in which we work to engage with us, and follow our safeguarding instructions, if we are unable to follow them ourselves? 

I have been extremely impressed with the way in which the Police Service by which I am employed deal with non-compliance with the Code of Ethics, however feel that compliance may be encouraged further by more positive feedback and outcomes, as opposed to discipline only. 

~   993 words 
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Task 2

Relevant areas of the National Policing Curriculum: 
Evidence based policing, Research Methods and Skills, Decision-making and Discretion 

You must choose a policing incident involving a partnership approach which you played a significant role with an offender/service user/victim and reflect on what happened. 

	
Give a brief description of the problem including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

What options did you consider when adopting a multi-agency approach? 

How did you decide on the most appropriate option to mitigate or resolve the problem and how did you evaluate the available evidence?

Justify your intervention and highlight potential consequences.


1200 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In September 2020, I attended a neighbour dispute following an argument that had occurred between the caller and her next-door neighbour and the neighbour’s father. I have chosen to discuss this incident due to the partner approach I took with the housing association Tai Calon in order to resolve this issue. 

Police had previously attended this address multiple times due to the issues between the two neighbours being ongoing. On some occasions, offences had been identified, such as public order offences and minor criminal damage offences. However, due to lack of evidence and counter-allegations, these had never been pursued. Prior to my attendance, the ward officer for the area on the neighbourhood team had offered community resolutions and mitigation/mediation, which had all been declined by both the caller and subject on multiple occasions. There was a history of both parties calling Police a number of times for different reasons. 

On this occasion, I was unable to identify any offences, therefore had to deal with it as an anti-social behaviour concern. Anti-social behaviour is defined as “a behaviour by a person which causes, or is likely to cause harassment, alarm or distress to persons not of the same household as the person” within the Antisocial Behaviour Act 2003, and Police Reform and Social Responsibility Act 2011 (What is antisocial behaviour?, 2020). In this instance, the caller stated she felt distressed, therefore I was able to categorize the call as anti-social behaviour. 

Upon my attendance at the caller’s address, I obtained an account from the caller, and a brief history of previously reported issues and their outcomes. I was also shown a diary of all issues between the caller and her neighbour. This included dates, and verbatim quotes of what had been said between both parties. This was an extremely useful piece of evidence as it detailed all of the neighbours’ history. In this case, if the caller ever wished to pursue a harassment prosecution, the evidence would be there with detail in order to write a specific statement. I decided not to consider harassment in this instance as the caller had been responding to her neighbour during arguments and had also caused some of the issues herself. Pursuing this may cause counter-allegations which could be equally substantiated. 

The caller stated that the ongoing incidents had been affecting her mental health as it was making her anxious to leave the house, lest she encounter her neighbours. Because of this, I wanted to ensure appropriate support was in place. As her children had also been involved in some of the reported incidents, I decided to put in a public protection referral to Social Services and other partner agencies, and advise in the observations section that the victim was also struggling with her mental health. As a result of this referral, Social Services would have contacted the victim in the following few days offering support in regarding to the children, and perhaps for her own mental health also. I also included the school details of the children, in order for the school to be aware in case of any issues whilst in school. 

I considered what Police may be able to do in regards to this issue, and felt that Police had attempted to solve it many times previously without success. Because of this, I did not want to disappoint the victim again with no results. I approached the possibility of mediation either through the Police or through the Housing Association, with the victim, and explained what both of these would involve. The victim refused this again, stating that the issue had gone too far and this would not resolve it. She also believed that the neighbour would not engage in this. 

I initially decided to speak to the neighbour in person, and advise her against engaging with the victim, as it would only cause more issues. I also requested her account, as often with neighbour disputes, there are two sides, and the caller is often not blameless. I felt that it would be helpful to ask this neighbour what she believes would be effective in order to resolve this issue. The resounding answer from both parties would be for one of them to move out of the area. 

The neighbour stated that she had recorded CCTV of previous encounters. However, when asked to show this to Police, provided multiple accounts of why I could not view the CCTV, stating the monitor was in the attic and the CCTV only held one month of data therefore might have recorded over the evidence. Due to this, I was not able to act on the evidence, and I explained this to the neighbour. 

The neighbour who had been reported stated that she had bought her house, therefore could not move away. The caller stated that she would be willing to move from the area, and was a priority for the Housing Association to move due to the ongoing issues, and having young children. The caller did, however, state that there were not any appropriate houses for her to move into at that time, therefore she had so far been unable to move. 

I agreed with the caller and her neighbour that I would speak with the Housing Officer in order to encourage the relocation of the victim to another house. Neither person wanted to make a formal complaint regarding any offences, therefore I felt that this was the best way forward. The caller also stated that she would appreciate this, and understood that Police were limited in what they could do. 

During my conversation with the Housing Officer, I was able to gain an account from her about the history between both parties, and which of those parties was likely to be more responsible for the fallings-out. The Housing Officer stated that the caller’s neighbour had been causing issues in other areas, and that even if this caller were to move out, the neighbour would likely cause issues with her new neighbour. Despite understanding this as a possible consequence of the caller moving from the area, I felt that the main concern was the immediate neighbour dispute, therefore maintained my decision in advising the caller to move from the area. From speaking with the Housing Officer, she felt the same, however stated that there were currently no suitable houses available for the caller to move to. 

The Housing Officer stated that I could assist in the relocation of the caller by sending a letter of support to the housing association, which would outline my support of the victim moving from the area, and the reasons why I believed that to be the most effective solution. I completed this extensive email, and also suggested that temporary CCTV (3 monthly basis) be placed on the front and back of the property, so that any further reports can be efficiently investigated. This would ensure that any future allegations can be evidenced and dealt with properly. 

Following this, I notified the ward manager from the neighbourhood team of my actions in order for them to make further contact if he felt it necessary. I knew the ward officer was already aware of the ongoing issues, therefore felt it would be useful for him to know the progress and ongoing actions. If no Police action had been taken, I believe that this problem would have continued and potentially would have escalated. In this situation it was unfortunate that Police were not able to do much, however, I believe that the housing association were in a better position to offer further help. Since I attended this incident several months ago, there have been no further calls to either address, suggesting that perhaps the joint approach from both Police and Tai Calon has been somewhat effective. 

~      1293 words 












Task 3

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk 

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Evaluate what works in relation to tackling repeat victimisation and repeat offending. 


1400 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I will be discussing a domestic assault incident I attended whereby both the victim and the perpetrator were extremely vulnerable due to a number of different reasons. The victim was 90% deaf, and could not understand English or British Sign Language very well. She was also in her late fifties and was alleged to be an alcoholic, therefore was quite frail and prone to accidents. Her husband was in his sixties, and suffered from what was believed to be undiagnosed dementia and an old brain injury from twenty years prior. Due to this, he was extremely forgetful and was on regular medication which was being administered to him by his wife. He also suffered from regular blackouts where he would fall and become unconscious. Due to both persons being quite vulnerable, the husband and wife were acting as carers for each other, whilst having a social worker join them twice a week in order for them to grocery shop and enjoy social time outside. The couple resided in a two-story house together with no other persons. 


A vulnerable person is defined as someone who “as a result of their situation or circumstances, is unable to take care of or protect themselves or others from harm or exploitation” (Vulnerability | College of Policing, 2020). 

Police had received a call from there Social Worker, stating that the wife had disclosed to her that her husband had assaulted her by slapping her to the face during an argument. This was graded priority due to it being several days later that it was reported to Police. I attended this incident, and decided that taking positive action to arrest or interview the husband would not be possible due to not being able to communicate his wishes or intentions, and believing that it not be the most effective option in preventing it from re-occurring. I liaised with my supervisor in order to make this decision, and will explain my reasoning in greater detail. 

In a normal domestic violence situation, Police would be obliged to take positive action by arresting the perpetrator, and by removing one person were no offences committed, according to the Home Office Domestic Violence Policy. Upon my attendance, I was unable to speak to the victim by herself due to her deafness and my inability to use BSL. Instead, I attempted to gain an account from her by speaking very loudly and clearly, and writing things down for her to read. With some words, I also looked up the BSL (British Sign Language) on Google, and showed it to her. The victim acted out what had occurred and attempted to explain it to me, during which time the perpetrator entered, stating he had hit her but it was not hard, and that she had been screaming in his face. 

In order to gain a better account from the victim, I had to use the perpetrator to allow for communication as he was able to understand his wife better than I could. I considered that this may not be appropriate, however, both parties were extremely calm and showed no sign of conflict with each other. I allowed the husband to stay in the room, during which time he also gave an account which matched the victim’s. Based on this information, and learning about their vulnerabilities, I decided to call their Social Worker. 

The Social Worker stated that it would not be possible to take a statement from the victim, and that she would not understand what she was doing in order to decide whether or not to make a complaint. I asked the social worker if she might be able to attend in order to act as an intermediate to allow for communication, however, she stated that she was not available and would not be for several days. She stated that if the husband and wife were separated, they would both need other people to support them as opposed to each other. I therefore contacted the husband’s family, who attended and stated that one of them would stay with the victim in her home, and that her husband would go with the rest of the family. I was satisfied with this as a safeguarding method, and explained that both needed to have access to phones. 

I also safety planned the victim and ensured her understanding, that she should call 999 if she fears for her safety, and that she should consider getting support from her family and friends in regard to this situation. I do not believe that the victim had the capacity to understand any further safety plan than that. Based on the incident, I submitted a referral to social services and partner agencies based on the domestic element and the vulnerable adults element. I included the circumstances and Police actions, stating that both persons appeared unable to take care of themselves and were not showered or feeding themselves good food. I also suggested that they may need a more permanent carer as opposed to twice a week. The husband’s family stated they were attempting to get him into a nursing home, however, were struggling with this. I therefore encouraged Social services to assist them in this, emphasising his need for one. It was clear to me in that situation that the husband and wife were unable to be effective carers for each other, and that it was likely to cause further issues. 

On a previous occasion, the victim had gone to the hospital for falling down the stairs, I discovered that the hospital staff had submitted a MARAC referral. This is a ‘Multi-Agency Risk Assessment Conference’ (MARAC, 2020), which refers to several agencies (NHS, Social Services, Police, Care companies etc.) who gather in order to risk assess and strategize options to prevent reoccurrences of domestic violence incidents. This should be an extremely effective approach from agencies, whom all have different approaches that can prevent incidents, when done properly. However, from my experience, many MARAC meetings conclude with each agency stating they cannot help, and attempting to pass the buck onto other parties. In this instance for example, there were multiple agencies present, and only stated they would act by paying close attention to the victim’s case in future. 

I believe that the Social Services and care workers are able to support vulnerable people in the situation as above much more effectively than Police, as they can attend their most vulnerable nominals every day if they see fit, however this must be continually risk assessed. The issue here is the lack of capacity, finances, and resources in order to complete this. There is a high number of vulnerable nominals across the UK who require support, however, not enough staff to offer this. Perhaps if carers had attended the victim’s address on a daily basis in order to provide medication or offer support in other ways, this incident might not have happened. The victim stated that she had argued with her husband as he became forgetful, and refused to take his medication. Had a carer been present, they may have been able to prevent the incident, whereas Police would only be able to deal with the incident once it had occurred. 

When considering the prevention of repeat victimisation, once must consider ‘Target Hardening’, which can apply to victims of thefts and similar offences, or can also be interpreted to refer to victims of domestic abuse. Target hardening refers to putting things in place to make the victim more difficult to target. For example, this might refer to putting CCTV on the property, if the perpetrator does not reside in the victim’s property. It might also refer to putting alarms on the doors and windows, living on a street with friends and family, or having the locks changed. All of these things can prevent a perpetrator from being successful in his attack. Similarly, they may deter the perpetrator from offending as they see the risks of likely being caught if any offences occur. These safeguarding techniques are extremely effective, and make charging decisions for a prosecution easier when there is more available evidence (e.g. CCTV, family/friends as witnesses, neighours hearing alarms go off in the middle of the night etc). 


I would like to consider that offenders fear the potential time incarcerated as a deterrent to committing crime, especially if those periods of time were longer than they generally are at the moment. However, many offenders do not fear prison, and in fact state they enjoy it, their reasons being that they have a roof over their head, and are fed. They also have access to the television, and many to drugs as well. For this reason, longer custodial sentences are unlikely to prevent repeat offending. This is also unlikely to occur, due to lack of spaces in prison, and minimized resources and money. Like many agencies, including Police and Social Services, prisons are massively under resourced. 

I believe that, were these agencies to have proper staff, resources, training, and powers etc. they might be far more effective in preventing repeat offending and repeat victimisation. 

[bookmark: _GoBack]~ 1513 words 

[bookmark: _Hlk58061943]Task 4
Relevant areas of the National Policing Curriculum: 
Conducting investigations and information and intelligence.

You must choose a policing incident which is of serious and complex nature in which you played a significant role with an offender/service user/victim and reflect on what happened. 

	Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how you have gathered, analysed and evaluated relevant information or intelligence from a range of sources as appropriate to the policing incident. Additionally, identify how you have developed the information and intelligence for the purpose of informing the tasking and co-ordination process. 

Focus on how you have made use of the additional sources of intelligence obtained through this complex investigation and explain how you have applied learning from previous serious and complex investigations.

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)
 



ANSWER:


In this essay I will be discussing an incident whereby an Albanian man was arrested on suspicion of having possession of a controlled substance with intent to supply, after large amounts of Amphetamine, Heroin and cash were located within his home address. 

Cleveland Police had requested that myself and other officers attend an address in the Blaenau Gwent area in order to arrest a male for a domestic violence related warrant, and to speak to him in relation to a Cleveland murder investigation. The male was not suspected of committing the murder, however, was believed to be aware of it. Upon Police attendance, the male was arrested and allowed Police into the address, where a small bag of white powder was located, and the male was further arrested on suspicion of possession of a controlled substance. This arrest allowed for a S.32 search of the premises after arrest for evidence relating to the offence. This legislation states that: 

“A constable has power in any such case to enter and search a premises in which he was when he was arrested or immediately before he was arrested for evidence relating to the offence for which he has been arrested” – S.32 (b) PACE Act 1984 (Police and Criminal Evidence Act 1984, 2020). 

During this search, two large bags of white powder, and a bag of compacted brown powder were located in a kitchen draw. Based on this information, I further arrested the male on suspicion of Possession with Intent to Supply, contrary to S.4(1) of the Misuse of Drugs Act 1971. Once these items were located, the search was paused whilst I liaised with specially trained search officers (Licensed Search Officer (LSO) - College of Policing, 2020) and a dog unit to attend in order to complete a more thorough search. I also requested over the air that a detective sergeant attend the incident in order to ensure the investigation was on the right path. 

The search officers located multiple identification cards and documents with different names from different countries (Poland, Greece, Albania), however, each card had a photograph of the same person on it. Many other items were seized, such as the suspected drugs, a large amount of cash, the suspect’s phones, sim cards, and laptop. Also seized were a number of documents relating to the suspect and other persons related. 

Due to the male being Albanian, he required an interpreter once in custody. The male did, however, understand his arrest and the reasons for it without the use of an interpreter. Following this incident, the male was charged with Possession with intent to supply a controlled drug. 

I was able to obtain a lot of relevant information and intelligence prior to attending the scene from multiple sources in order to ensure the officers present were safe, and the subject would be present. I initially gained information from Cleveland Police, as they had done a lot of research on the male and his known associates. They had also completed checks on the male’s vehicle, which, according BOF had been outside the home address during the night, and out during the day. Because of this information, I was able to conduct a drive-by that morning in order to ensure that the subject would be present prior to our arrival. This was completed in an unmarked vehicle to ensure no suspicions were raised. From the briefing provided by Cleveland Police, we were able to provide enough officers to ensure the safety of each person. We also ensured that a taser officer be present at the front and rear of the property as a precaution. The information provided by Cleveland Police was helpful in the co-ordination of the subject’s arrest, as I was able to appropriately risk assess the situation, and attend the incident in full PPE (personal protective equipment), amongst a number of other officers. 

I researched systems such as PNC, PND, Niche, and the Warrant Management System in order to obtain information on the following: names, date of birth, addresses, contact details, vehicles, known associates, warning markers, flags, previous history etc. The male was not known to Police on these systems, as he was believed to only recently have moved to Wales. He was however, linked to Scotland as a domestic violence offender, where the warrant for his arrest was issued. 

Unfortunately, because of this, there was no intelligence available on the male relating to any criminal tendencies or involvements. Intelligence is considered as information which has been evaluated and graded in order to create intelligence (The National Intelligence Model, 2020). It is generally used to give Police direction for their proactive work in order to reduce crime and disorder. 

As the male was a foreign national, the related person checks would have been completed once the male was in custody. When these were completed, immigration issues were raised, which were then dealt with by and outside agency. 

By completing a brief search of the property, and having a more thorough search completed by a dog unit and specially trained search team (Polsa), I was able to locate several documents referencing a nearby address where Albanian persons were also residing. These people were believed the be involved in the same illegal activity, and I submitted intelligence based on this, as the relevant person’s home address had previously been unknown to Police. 

During Police attendance, a parcel arrived, which I decided to open, as it was in the place where the subject was during his arrest. The parcel contained 220 x boxes of foreign cigarettes, which were believed to have been illegally transported into the UK from another country. The parcel also had the sender and receiver’s name and address, which was also used to submit an intelligence report. This intelligence can be used to support a S.8 search warrant application to the Magistrates Court. 

Due to the amount of documentation  located relating to other Albanian’s across the UK and worldwide (Germany, Holland, Columbia, Greece, Poland) that referred to sending and receiving large amounts of money and other items, the investigation was referred on to the Serious and Organised Crime Team (SOC), as it appeared to be far more complex that what would be dealt with by response. By doing this, the SOC team could link this investigation with a number of others ongoing, and ensure a better result. 

I was able to seize a number of electronic devices, as well as cash, the illegal cigarettes and the drugs. My intention would be to send the electronic devices to the High Tech Crime Unit (HTCU) in order for them to be examined, which may provide further information/intelligence relating to the offence. I also requested that a Detective Sergeant attend the scene, in order to direct the investigation and ensure all actions were completed. 

This investigation was extremely interesting, as I had yet to deal with one involving such a large amount of controlled drugs and cash. My prior knowledge in completing searches and seizing different types of items (e.g. drugs, electronic devices, cash, documentation etc.) assisted in this investigation, as in excess of 20 items were seized. 

I was also able to gain an awareness of the sheer amount of information and intelligence available to Police when conducting complex investigations, such as Niche, PNC, BOF etc. From completing my neighbourhood attachment, I learnt the value of intelligence, and the wide variety of intelligence that can be submitted in support of proactive policing teams, such as the neighbourhood team and the SOC team. 

I have not yet been involved in many serious and complex investigations, but I hope to carry the experience of this forward, as I become privy to further complex investigations, and learn more of the opportunities available for developing intelligence. 

       ~   1289 words 













Task 5
Relevant areas of the National Policing Curriculum: 
Digital Policing, Vulnerability and Risk 

You must choose an incident involving digital technologies and reflect on how you provided an appropriate initial police response. 

	
Explain the immediate actions that you took to reduce the risk of harm caused by the incident. Detail who may be more vulnerable in this type of incident. 

1250 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I will be discussing my involvement in an incident whereby a male became a victim of Fraud when buying a laptop on Facebook Marketplace. The male had located an apple Macbook on Facebook Marketplace, from an unknown seller, then paid £400 into the seller’s bank account, and did not receive the item. When the male asked for a tracking number, the seller provided a tracking number with the Royal Mail, which was also provided to a number of other victims, one of which received two bags of sugar under the same tracking number. Each of the victims were based in different areas around Wales, and only one located within the Gwent area. The seller was believed to be from the Scotland area. This was an extremely interesting investigation for me, as I had not yet dealt with an online Fraud, and was surprised by how easy it seemed for the victims to be exploited, despite them not being vulnerable in any way. 

The incident was arranged as a diary appointment at the Police Station, and the victim had already been safety planned by the Police Operator prior to the appointment. Once the victim arrived, I requested an account, and asked if the victim was looking to provide a statement in relation to the incident. Upon hearing the account, I was able to identify the offence of Fraud by False Representation: 

“A person is in breach of this section if he dishonestly makes a false representation, and intends, by making the representation to make a gain for himself or another, or to cause loss to another or to expose another to a risk of loss.” (Fraud Act 2006, 2020). The seller made a false representation, that being that they would send a Macbook to the victim’s address on reception of £400. The seller has then not sent the Macbook, and in doing so, has made a gain for themselves and a loss for another (the victim). 

I obtained a statement from the victim relaying the above, and ensured to include all profile account details and bank details. I then obtained screenshots of the messages between the victim and the seller, and a screenshot of the seller’s Facebook Profile, which had since been deleted. These things are crucial for the investigation as they outline the seller’s intentions, which is an important part of the offence. 

Following this, I safeguarded the victim by providing a safety plan. I advised the victim to contact his bank in order to have the money returned to his account, and to report the Facebook profile and Marketplace post in order to prevent the reoccurrence of this incident, as the victim stated this had happened to multiple other people before him. I also suggested that the victim contact the other victims he is aware of, and have them report the post and profile, as it would likely occur much faster with more reports. I advised the victim not to contact the seller anymore, and to ensure he does not send any more money to any person online that he does not know and trust. 

I gave the victim some internet safety advice, stating that he should only buy if using buyer’s protection, such as if using Ebay or other similar websites. I also advised the victim that he should not send money to other accounts unless he knows and trusts the account holder. I suggested to the victim that he should research a buyer’s ratings prior to making any purchases, as this may indicate whether the seller is trustworthy. He should also ask for proof of sending the package, and perhaps enquire into the tracking number to ensure it is the right parcel, and is meant to go to his address. Parcel delivery organisations may refuse this information due to confidentiality, however, may be willing to disclose if the package is going to the caller or not. 

I felt that all of the above advice may help prevent the re-occurrence of these incidents to the victim, and may also help in retrieving his money. The victim notified me that he had already spoken to his bank, who stated that they would only return the money if it was currently in the seller’s account. Due to other victims also reporting this to their banks, my victim was only able to have a small percentage of his money back. I suggested that the victim remain in contact with his bank, as they may be able to return the money in the future. I also requested from the victim that he provide me with a bank statement which included the £400 payment. Although the above details may not support the victim in a positive prosecution, it may help in mitigating the initial harm. 

As a result of the victim’s own investigation, he was able to identify the seller as a female living in Scotland. He had contacted the seller’s Facebook friends and requested an address and explained his concerns. The victim had then received multiple answers tracing back to the same address in Scotland. Had I had access to an IP address or even a Facebook account link, I would have considered completing a charter request, in order to confirm the seller’s location. This would have been invaluable evidence as it would link the person using the computer at the identified address as the seller, and may confirm whether or not the profile name is the person committing the offence. 

Due to the offence location being in Scotland, I wrote an email to Scotland FCR (Force Control Room), including all of the offence details and the paperwork included. I ensured that this was detailed and had all of the information they would likely require. I also offered to assist in any further enquiries that needed carrying out in person within the Gwent area, should they come  up. 

I felt that my response to this incident was quite effective, as I was able to appropriately safeguard the victim and assist in him retrieving the money he had lost. I also ensured that I obtained a detailed statement, with all information surround the interactions he had with the seller and the other victims who were able to provide related information. Through ensuring I had the victim’s bank statement, and screenshots of the messages between him and all other parties, I was able to provide a lot of evidence to the Scottish police officer who took over. Had I continued the investigation, the only actions left would be in relation to the suspect (interview, obtain bank details, search address for paperwork relating to offence/laptop etc). 

However, I felt that my response could have been more efficient in sending the occurrence to Scotland Police, as it took me a few days to update and send to Scotland. This might be reasonable due to the every day strains and stresses of being a response officer, but nonetheless, there may have been more immediate action had the occurrence been sent to Scotland sooner. I believe this occurrence is still under investigation by the Scottish officer. 

When considering who may be more vulnerable in this type of incident, I considered people that are more at risk of harm or exploitation due to mental health or learning disability. I also considered that age may have an effect, as children may be more naïve when buying online, and the older generation may struggle with digital technology due to not having the same experience with it. These are extreme generalisations however, and it seems that anyone can become a victim of fraud when buying online. The victim involved in the above discussed incident was a 21 year old male, who appeared quite sensible, but perhaps over enthusiastic, due to the price being lower than expected. This suggests that perhaps vulnerability is not the only reason for victimisation online, and internet safety needs to be re-taught to the general public. 

~ 1321 words 


Bibliography
The bibliography should only include sources referenced within the workbook using the Harvard referencing system. Information about referencing in written assignments and how to avoid plagiarism can be found on Moodle. It is important that you are aware of the importance of ensuring that the work submitted is your original work.


TASK 1 

Study.com. 2020. Organizational Justice: Definition And Relevance To Organizational Behavior. [online] Available at: <https://study.com/academy/lesson/organizational-justice-definition-and-relevance-to-organizational-behavior.html> [Accessed 16 October 2020]. 

College.police.uk. 2014. Code Of Ethics. [online] Available at: <https://www.college.police.uk/What-we-do/Ethics/Documents/Code_of_Ethics.pdf> [Accessed 16 October 2020]. 


TASK 2 

Met.police.uk. 2020. What Is Antisocial Behaviour?. [online] Available at: <https://www.met.police.uk/advice/advice-and-information/asb/asb/antisocial-behaviour/what-is-antisocial-behaviour/> [Accessed 5 November 2020]. 



TASK 3 

College.police.uk. 2020. Vulnerability | College Of Policing. [online] Available at: <https://www.college.police.uk/What-we-do/Development/Vulnerability/Pages/Vulnerability.aspx> [Accessed 5 December 2020].

Reducing the Risk of Domestic Abuse. 2020. MARAC. [online] Available at: <https://www.reducingtherisk.org.uk/cms/content/marac> [Accessed 25 November 2020]. 


TASK 4 

Legislation.gov.uk. 2020. Police And Criminal Evidence Act 1984. [online] Available at: <https://www.legislation.gov.uk/ukpga/1984/60/section/32/2002-02-28> [Accessed 10 December 2020]. 

College of Policing. 2020. Licensed Search Officer (LSO) - College Of Policing. [online] Available at: <https://profdev.college.police.uk/professional-profile/licensed-search-officer-lso/#:~:text=Licensed%20Search%20Officers%20work%20in%20pairs%20under%20the,where%20a%20high%20level%20of%20assurance%20is%20required.> [Accessed 10 December 2020]. 

BSC Policing Network. 2020. The National Intelligence Model. [online] Available at: <https://bscpolicingnetwork.com/2020/05/26/the-national-intelligence-model/> [Accessed 10 December 2020].

App.college.police.uk. 2020. Intelligence Report. [online] Available at: <https://www.app.college.police.uk/app-content/intelligence-management/intelligence-report/> [Accessed 10 December 2020]. 



TASK 5 

Legislation.gov.uk. 2020. Fraud Act 2006. [online] Available at: <https://www.legislation.gov.uk/ukpga/2006/35/section/2> [Accessed 5 December 2020]. 

image1.png
Prifysgol Cymru
% Y Drindod Dewi Sant

N University of Wales
Trinity Saint David

%





