Do police officers attending Mental health incidents have the appropriate training and support from partner agencies to support a person suffering a mental health crisis?

Conclusions and Recommendations 

Introduction 
This chapter will summarise the main findings, explore recommendations based on those findings, discuss the limitations of the dissertation, and offer future guidance in relation to subject matter.

Main findings
The intended aim of the dissertation was to investigate if police officers have the relevant training and support from the relent partner agencies to support those suffering a mental health crisis.  

An important finding of the survey highlighted that of the 32 officers that participated 28 felt they did not have the relevant training to support those suffering a mental health crisis. 
The research explored in the literature review and results of the survey have identified that there is a lack of or understanding of police officers training in relation to mental health. Of the 32 participants 17 said they did not receive any training, with 18 of the officers stating their training was approximately 0- 3 hours. 

The results of the survey identified that police officers themselves feel they do get support from relevant partner agencies, however when it comes to the taking primacy of those suffering a crisis, it is still left to the police officers to care for those individuals. It was recorded “66.3% of people detained were taken to a health-based place of safety as their first place of safety with a police vehicle being the most likely method of transport there” (Welsh government, 2022). The results of the survey suggested that ambulance only take primacy from police officers half the time they turn up, which then suggests it is left to officers to convey. 

Recommendations 
Firstly, its identifiable form the survey data, that officers have not had or have very little understanding of what mental health training they have received. This is concerning considering it identified they transported over 66.3% of detained under the mental health act to a place of safety. Recommendations here would be to explore the training material, identify if it is relevant and possible look to conduct refresher training to police officers. 

A second recommendation in relation to Mental health services taking primacy, it would be beneficial to liaise with mental health services and understand the role of police officers in those circumstances. It needs to be understood if the police are being used by those services to transport patients because they do not have safe and required methods to do so. 

In relation to the above, it’s also worth mentioning that the CRISIS Care Concordat, 2014 was created to set out how organisations, such as police and mental health service will work together to support those in crisis. Therefor the third recommendation would be to review the Concordat an understand if changes need to be made. 

Limitations 
Whilst conducting the research the research, several limitations were identified. 

Whilst there were a number of resource material for statistic in relation to mental health in the UK and Wales, there was very little UK scholarly sources identified in relation to the level of training officers received, most of this was US based. 
The survey was sent only to South Wales Police Officers, so it only records the experiences of those officers. If the survey had reached out to other forces more could have been done to understand if the subject matter is a South Wales Police issue or national policing issue. 

Thirdly, the survey did not question officers if the person they were dealing with posed a threat to themselves, officers or members of the public with a weapon. This question could have helped to bridge the gap and potentially explain why police conveyed or took primacy if a weapon was present. 

The questionnaire is also only addressing the potential issue from the prospective of the police. It could have been beneficial to include mental health staff who support police officers to gain their views and experiences of the issues. This again could have bridged the gap to understand why police became involved. 


Further research 
It’ is clear that the subject matter is an important issue to explore in relation to modern policing. The research conducted in this dissertation highlights several talking points however is limited due to the size and time to taken to complete the project. 

The Guardian wrote in an article addressing mental health, referring to Sir Robert Peel founding the metropolitan police “Meanwhile the police will continue working to provide a service for which they were not and are not designed” (The Guardian 2019). More comprehensive research needs to be done to understand if the role of the police officer has changed when it comes to assisting those suffering a crisis and operating alongside mental health services. Co-operate research needs to be done alongside mental health services to outline clearly what a police officer’s role is and how they then link in with the mental health services. 

National research needs to be conducted to assess if it is a local or national issue in relation to police officer training and co-operation between mental health service. A benefit of expending this research would understand other forces successes such as 'Right Care, Right Person” initiated by Humberside Police, which freed up officer’s time and ensured the person suffering a mental health crisis was dealt with by the relevant mental health service. This essentially allows forces to see what works well and change their directives in relation to mental health. 


Conclusion 
The research highlights that police officers attending mental health calls has become an integral part of response policing. The research identified that Mental health services do support officers, however when it comes to those agencies taking primacy of those suffering a crisis there is evidence to suggest police officers are left to care for those individuals. The research also evidenced that there appears to be very little training in relation to mental health training provided to police officers and based on the survey participants, the police officers themselves feel that they are not the most appropriate service to attend. 

The dissertation has highlighted that more needs to be done to further educate and train police officers in relation to mental health, whilst working closer with mental health services to understand and provide the appropriate support for those suffering a mental health crisis.    
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