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~ IT security policy

* Insident responce plan

* data and acess control

* Network and device security

* Digital services for residents. 4
-Care Englnand 29 July 2024



| COE——

. IMPACT OF LIIVIITE[l DIGITAL ‘EKILLS

Analisa Catipon Caunceran
2512900

TEAMWORK -

diminished coordination and slower processes
Staff members with limited digital skills find it challenging to utilise shared care-planning systems,
electronic handovers, and rostering tools. This hampers situational awareness across shifts and
teams, leading to increased time spent on manual tasks. Consequently, teamwork becomes less
effective, raising the risk of missed duties. {Nuffield Trust 2021}

COMMUNICATION-

02 Insufficient digital literacy restricts the use of secure messaging, video calls,

03

and digital consultations between Sunrise Care-home residents and NHS
/community clinician. {ResearchGate } March 2023.

DELIVERING CARE -

lower quality, safety, and limited access to services

Limited skills can prevent accurate recording and sharing of vital observations, reduce use of
clinical decision-support tools and hinder remote monitoring /telehealth. Increased
unplanned transfer and missed opportunities to prevent deterioration. {National Library of
Medicine } April 2024.




