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This research report aims to provide us with information and analysis of the virtual learning environment (VLE) Moodle and the impact on the students in London campuses.
We will research how VLE teaching and learning helps the students to improve their knowledge, independent learning, and how they use of VLE increase student's motivation to learn.
First, let's have a better understanding of Virtual Learning Environment, and what exactly means.
VLE is a virtual classroom which allows teachers to communicate with student’s online, and real-time using video or web conferences.
OF courses it is a website which can be accessed just by the teachers, staff members, and student's of the university by allowing them to access learning materials, assignments, university's online library, and more other information. That is open and can be accessed (24/7) a day from a computer, mobile phone, and laptop with an internet connection.
The access on VLE is based on student id the platform provides a complete data of information:
· E-mail for students.
· Access to the library for books and Articles.

· Links to outside sources.
· Links for assignments submission.
· Calendar for courses.
· Attendance verification.
· Possibility to download Learning programs for Moodle.

According to Deci and Ryan (2000); Seifert and O’Keefe (2001), Subsequent research which suggests that the teacher-student interaction is the critical factor in fostering both a sense of competence and student autonomy leading to increased motivation and independence (Deci & Ryan, 2000; Seifert & O’Keefe, 2001).



What is research, and how we define it?

Research is the creation of a study on a specific topic by using particular methods. Research can be about anything, a disease, school study, food, drinks, life.

For this report to show accurate information about the impact of VLE, we will do primary research, and secondary research by asking the student’s few questions about VLE. 

To collect the necessary information or data, we are going to use:

· Primary Research
· Secondary Research
Whether something is a primary or secondary source often depends upon the topic and its use.
Primary Research data.
Primary research is a methodology used to collect data directly from the source, not form an investigation that is it done already. We conduct primary research when we address a specific problem, which requires an in-depth analysis.

We can collect data for the following formats:
· Audio – audio logs, audio journal, music.
· Images – photographs, movies.
· Objects – pottery, tools, inventions, weapons
· Statistics – weather records, population statistics
· Text – letters, diaries, original documents, legal agreements, recipes.
There are a few sources for collecting primary data:
· Mobile phones or Telephones.
· Direct Observation
· Questionnaires.
Using primary research has advantages and disadvantages, which are the following:

Advantage of primary research.
· Is that the data collected is direct by the researcher, which is more accurate and related directly to the researcher’s study.
· It is expensive to collect data, and takes a long time process, as the researcher is entirely in charge, he has no back up if it is an error or he makes a mistake.
Secondary Research data.
Is a research method that involves researching already existing data done.

· Websites.
· Published sources.
· Unpublished sources.
· Blogs.
· Books.

The researcher is summarising the data collected and uses that data for the research by generating new insights or creating new ideas.

Advantages of a secondary resource.
· Saving time.
· Saving money.
· Accessibility.
· Generating new insights.
Disadvantages of a secondary resource.

· No control over data quality.
· The inappropriateness of data.
When primary research or secondary research is in the process, make sure it is for the purpose you are researching, and use which method is appropriate.

By doing research, you need to follow and consider the ethics, and the data protection of the information.





Ethics in research.
When performing research are few ethical rules that need to follow, such as do good, and do not harm are the main core principles.

When performing the research in practice are a few other rules that need to be followed.
· Minimise the risk of harm.
When performing the research, the researcher needs to consider some question that will not bring a discomfort position for the participants and think of possible ways so he can not harm the participants.
Here are a few types of harm possible for participants.
· Physical harm.
· Psychological harm.
· Social distance.
· Financial status.
Few things that need to be considered from the participant side before creating the questions for the research.

· It is obtaining informed consent.

Inform the participants they are taking part in research, and what the research requires of them.
Explain the purpose of the research, what methods are used, and what is the outcome of it. Explain what discomfort, inconvenience and risks they can face.
Explaining the principles above the participant should not feel deceive and decide to volunteer in the research.
· Protecting anonymity and confidentiality.
Is the principal when the participant volunteer offers information of a private and sensitive nature they need to know that information will be kept confidential and will not be published.
Few things need to be kept confidential and anonymous about the participant, such as:

· Name.
· Religion.
· Sex orientation.
· Geographical cues.
If all of the principals above are respected, then the researcher can publish the report without harming the participant.

· Avoiding deceptive practices.
When we are speaking about deceptive practices, it’s connected with the informed consent.
By deceptive practices, the researcher is not informing the participant that the research is taking part.

In some of the cases, deception is a necessary component in research such as a research-based on observation.
When an observation is required, or the research is it impossible to let everyone know about the research you are doing, it is not your intention to engage deceptive practice but if the participant is not giving you their consent.


Data protection act and GDPR.
Why is it essential to protect personal data?

· Preventing identity theft.
·  Hacking private information.
· Ethically the right thing to do.
Protecting the privacy and integrity of other people.

EU data protection was implemented in the United Kingdom as DPA 1984, 1998.
The data protection 1998 is based on a legal framework to protect personal data against.
· Misuse: Blacklisting, blackmail.
· Theft: identity theft used for fraud.
When we speak about personal data, we think about a living individual which data comes into the hands of a data controller. 

Including as well as sensitive personal data which are the following.

· Racial or ethnic origin.
· Religious or other beliefs.
· Sexual life.
· Physical or mental health.
· Criminal offences, previous convictions.
· Political opinions.
Now if we think who is in charge of all the personal data. 
The person in charge is called data controller who is responsible for personal data protection he can be a person alone, or in common with other persons, he is the one that determines the purpose and how the personal data is processed.

With any data controller, we have a data processor, which is the person other than the data controller who processes the data on behalf of the controller.

· The data controller is responsible for DPA compliance.
· The data processor is also responsible for security.
Data protection principles.
· All personal data should be processed fairly and lawfully.

· Personal data shall be obtained only for specified and lawful purpose.
· Personal data shall be adequate, relevant, and not excessive to the purpose.
· Shall be accurate and kept to date.
· Can not be kept longer then is necessary for the purpose.
· Need to be processed following the right of data subjects under this ACT.
· Personal data shall not be transferred outside the system in it is not ensure an adequate level of protection.



Personal Questions:
This question will help us form separate groups by ages, and sex of the student’s which can help us gather information, understand better the impact of Moodle on different students of different ages, and sex.

1 I don’t want to sound impolite but in term of age in which category you fit?
a) Under 20                         12 persons
b) Between 21 – 29            10 persons
c) Between 30 – 39              8 persons
d) Over 40                              5 persons
2 For helping us make a better classification of what is your gender?
a) Male                     15 persons
 b) Female                20 persons

Questions about VLE:
1 Do you find Moodle easy to use?
a) Strongly agree            18 persons
b) Agree            10 persons

c) Neither disagree nor agree   5 persons
d) Disagree   	 2 persons
e) Strongly disagree   
2 Do you find Moodle content organised and easy to follow?

a) Strongly Agree	17 persons
b)  Agree	10 persons
c) Neither Agree nor Disagree       8 persons

d) Disagree
e) Strongly Disagree    
3 Do you think Moodle provides material courses easy to learn?
a) Strongly Agree    	10 persons
b) Agree   	12 persons
c) Neither Agree nor Disagree      8 persons  
d) Disagree                                      5 persons

e) Strongly Disagree

4 For what reason are you using Moodle more?
a) Assignments   Brief           8 persons
 b) Material courses            10 persons
c) Library                                9 persons
d) Lesson quiz                        8 persons
5 Did Moodle help you develop your individual learning?
a) Strongly agree                   10 persons
b) Agree                                  9 persons   
c) Neither Agree nor Disagree     10 Persons
d) Disagree                               6 persons
e) Strongly disagree    
6 Do you find it easy to check your timetable and attendance on Moodle?
a) Strongly Agree                          15 persons
b) Agree                                          15 persons
c) Neither Agree nor Disagree      5 Persons
d) Disagree 
e) Strongly disagree

7 For how long are you using Moodle?
a) 0 – 1 years          14 persons
 b) 1 – 2 years          12 persons
c) 2 – 3 years            9 persons
8 Does Moodle need to be improved and any suggestion about how to be improved?
a) Strongly Agree                 3 persons
b) Agree                                  6 persons
c) Neither Agree nor Disagree   7 persons
d) Disagree                                    9 persons
e) Strongly Disagree                     10 persons



CONCLUSION
The conclusion of the report above is that every person has their way of understanding of the VLE and how they use it.
After questioning 35 people around the university campus in London, we have 70% positive answers and 30% negative answers about the impact of VLE and how it helps the students improve their learning ability by providing material courses and access to a library full with books, article, journal. 

For some of them is easy to navigate on VLE – Moodle with their knowledge for website platforms and use search engine.

For the positive answers, we discover that 45% of the persons who find Moodle very easy to use their age is between under 20 years, and between 21 – 29 years and 10% of them are females, which remain the other 35% are males. 

Going to the negative answers from 30% of the persons who are finding hard to use Moodle they have the age between over 40 from which 10% are females and 20% males. They explain that being of a certain age is a reason why they find Moodle hard to use, the technology is a bit overwhelming for them, struggling to access and understand without guidance.
Here is when the IT involves and guides everybody in using VLE – Moodle from how to open the page, how to log in, to recover lost passwords, to submit assignments, check the time table and much other information they are available for the student whenever they need.

Some of the students are using VLE – Moodle for Assignments Brief, others are using for material courses, when some are using it for the library for documentation and research, for others just for lesson quiz to test their understanding of the courses. 
Some of the students think that VLE – Moodle is well organised, making the search faster, and accurate. Still, they have few suggestions for improving the page has too many information that sometimes it is confusing to look for a specific thing.
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