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Introduction
A portfolio is a well-organized assortment of records that show the skills, knowledge, and professional growth of an individual. Portfolios play a significant role in health and social care because they serve as proof of employment and lifelong learning preparedness.
This portfolio will serve to prove that I am qualified to work in the health and social care sector. It will contain Curriculum Vitae (CV), personal statement, SWOT analysis with Personal Development Plan (PDP), and reflective account that will use the reflective cycle of Gibbs. These aspects bring out my strengths, areas of improvement and my future career objectives.
Figure 1: The job I will apply for
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Task 1: Curriculum Vitae (CV)
Name: Jessica Maribel Gomez Nivelo
Address: Flat 11 Michelangelo Court, 1 Stubbs Drive, London 
SE16 3EB
Phone: 07462012968
Email: maribel_1992_jg@hotmail.com
Personal Profile
I am a motivated and compassionate Health and Social Care student with a strong desire to support vulnerable individuals. I have developed good communication and interpersonal skills, which enable me to build positive relationships with service users. I am committed to improving people’s wellbeing and contributing effectively within a healthcare team.
KEY SKILLS
· Communication skills 
· Empathy and Patience
· Strong time management and organisational skills 
· Teamwork and collaboration 
· Reliability and punctuality
· safeguarding awareness
Education
BSc Health and Social Care - University of Wales trinity Saint David (2025–Present) 
ESOL Adult – Southwark College, London (2018- 2022)
Secondary Education (GCSEs) - Colegio Nazaret, Spain (2004-2010)
A-Levels (Incomplete) - Alfonso II, Spain (2014)
Work Experience
Domestic Cleaner - Self-employed, London (Present)
· Clean private homes to a high standard 
· Vacuum, mop, dust and sanitise all areas 
· Follow clients' instructions and preferences
· Maintain trust, confidentiality and professionalism 
Cleaning Operative, Peartree Cleaning Services Ltd, London (2015 – 2020)
· Cleaned offices and commercial spaces to high hygiene standards
· Vacuumed, mopped floors and sanitised surfaces
· Used cleaning products and equipment safely

Volunteer  -  Elderly Care Home
Hermanitas de ancianos desamparados, Spain (2008)
· Organized and participated in entertainment activities 
· Helped residents with meals 
· Engaged in conversations to provide emotional support

Languages
· Spanish (Native)
· English (B2)

Interests
· Supporting community wellbeing 
· Learning about mental health 
· Fitness and healthy living 
References
Available upon request

Task 2: Personal Statement
I am pursuing the study of Health and Social Care at the moment, and I want to build a career, in which I will be able to help people to improve their wellbeing and the general quality of their life. In the long term, I want to be employed in a professional care setting like a care assistant or support worker position where I will be able to leave a significant and positive impact on the lives of people. I would specifically like to work with vulnerable people since I am enthusiastic about assisting people and enhancing their independence, dignity, and respect.
My research has taught me the importance of the main concepts of health and social care such as safeguarding, person-centred care, and equality and diversity. These ideas play a key role in making sure that the people are provided with proper, safe and dignified treatment. Person-centred care is based on the identification of the individual needs, preferences, and values of the person as the key to providing effective care and support. This will help to guarantee that service users are actively included in the decision-making process regarding their care and hence better outcomes and satisfaction.
One of my main strengths is communication. I can listen to others, react properly and engage them in a respectful manner. Communication is very important in health and social care environments because it assists in establishing trust, minimizing misunderstandings, making service users feel appreciated and unburdened. Literature identifies effective communication skills as a valuable factor in quality of care and professional relationship development (Mann et al., 2020). I am confident that the communication skills I have will enable me to communicate effectively with the service users and the colleagues also.
Besides communication, I have also acquired good organisational and time management skills during my academic studies. Time management, meeting deadlines and balancing obligations have contributed to me becoming more disciplined, reliable and efficient. These competencies will be needed within the professional care setting, where employees have to cope with a variety of resources and still ensure the high level of care and safety. I know how to be organised and work under pressure.
Another area that I will be focused on is equality and diversity in health and social care. I am aware that people might encounter various difficulties, because of their culture, background or personal issues. Inclusive and non-judgemental care should also be offered; this care should be given in a way that does not interfere with the rights and values of every person. These professional values are developed with the help of reflective learning, which assists individuals in becoming better at their practice with time (Ryan, 2021).
On the whole, I am a driven, compassionate, and responsible person who is keen on further learning and growth in the field of health and social care. I will strive to acquire a hands-on experience and enhance my skills to become a competent and effective professional. I think that my knowledge, skills, and positive attitude will help me work efficiently in an organisation and assist individuals to attain improved health and wellbeing outcomes.
Task 3: SWOT Analysis and PDP.
SWOT Analysis
SWOT analysis is a practical instrument that can be used to determine strengths, weaknesses, opportunities, and threats and helps in effective personal and professional growth. In a care assistant role, it helps you see things more clearly, like what you are good at when working with patients, what you could improve, and what chances you have to grow in healthcare through training or experience. It also makes you more aware of the difficulties of the job, such as stress, emotional situations and workload, so you can be better prepared for them.
Strengths
I have good communication and interpersonal skills, which allow me to interact effectively with patients, residents, their families, and other healthcare professionals, ensuring clear understanding and building trusting relationships. I also have a caring and empathetic personality, which helps me to understand individuals’ needs, show compassion, and provide person-centred care that respects their dignity and emotional wellbeing. For example, I am patient when listening to others and I try to make people feel comfortable and respected. In addition, I have a basic understanding of health and social care values, including respect, dignity, confidentiality, and safeguarding, which are essential when supporting vulnerable individuals in a care setting. Furthermore, I have the ability to work effectively in a team, contributing to shared goals, following care plans, supporting colleagues when needed, and maintaining a collaborative and professional environment to ensure the best possible outcomes for those in my care.
Weaknesses
One of my weaknesses is limited practical experience, as I am still in the process of developing my skills in real care settings. This means that, although I have theoretical knowledge, I may need more time and exposure to feel fully confident when carrying out certain tasks independently. Another weakness is the inability to be confident in difficult circumstances, especially when facing unexpected situations or when quick decisions are required. In these moments, I may feel unsure of myself, which can affect my confidence, although I am willing to learn and improve through experience and guidance from more experienced staff. In addition, I recognise that more professional knowledge is required, particularly in specific areas of health and social care, such as clinical procedures, policies, and best practices. However, I am
motivated to continue learning, seek feedback, and develop my knowledge and skills in order to become a more competent and confident care assistant.
Opportunities
There are several opportunities that can help me improve and grow in my role as a care assistant. One of them is training and development programmes, which can help me build my skills and gain more knowledge in different areas of health and social care. These programmes are useful for improving both confidence and competence in practice. Another opportunity is internships and work placements, which allow me to gain real practical experience in care settings and apply what I have learned in theory, helping me to develop more confidence when working with patients and staff. There is also the opportunity for career development in the field of health, as working in this sector gives me the chance to progress over time, improve my qualifications, and explore different roles within health and social care, which motivates me to keep learning and developing my skills for the future.
Threats
Rigorous competition in employment, emotional stress in caring positions and workload pressures are some of the main threats in the role of a care assistant. The competition for jobs is quite high, so it can be difficult to find stable work or to progress in your career, especially when there are many people applying for the same positions. This can sometimes create uncertainty and make the job search more stressful than expected. Emotional stress is also very common in this profession because you are constantly working with patients, dealing with illness, difficult situations and sometimes end-of-life care, which can be emotionally draining if it is not well managed. On top of that, workload pressures are a daily reality, since care assistants often must handle several tasks at once, follow strict routines and take on a lot of responsibility, all within limited time. This combination can easily lead to feeling overwhelmed, tired or under pressure, especially during busy shifts.
The SWOT analysis assists a person in realizing which areas they need to improve and helps them to plan their career advancement (Gürel & Tat, 2017).

Personal Development Plan (PDP).
Personal development planning is a critical part of health and social care because it helps with ongoing learning and professional development (Locus Assignments, 2024). It allows people to set goals, improve their skills and prepare better for their future career, especially in roles like care assistant.
Goal 1: Improve Professional Knowledge
 SMART Goal: Within a year, complete two online courses on healthcare.
 Significance: This will help me understand care practices better and improve the support I can give to patients.
 Development: I will do this by completing online courses and reading basic healthcare materials and trying to apply what I learn when I get practical experience.
 Assessment: I will check my progress through certificates and by thinking about how I am using this knowledge in practice.
Goal 2: Have Practical Experience
 SMART Goal: Within two years, get work or volunteer experience in a care setting.
 Significance: This will help me gain confidence and understand what the job of a care assistant is really like in a real environment.
 Development: I will look for volunteering opportunities, placements or entry-level jobs in care homes or similar settings.
 Assessment: I will see my progress through feedback from supervisors and by reflecting on how I feel when working with patients.
Goal 3: Improve Communication Skills
 SMART Goal: Within a year, improve my communication skills with service users and colleagues.
 Significance: Communication is very important in care work to make sure patients feel understood and well supported.
 Development: I will practise communication during training, placements and everyday situations.
 Assessment: I will evaluate this through feedback from others and by noticing if I feel more confident when talking to patients.

4: Reflection (Gibbs Model)
Introduction
Reflection plays a significant role in health and social care because it helps the professionals to learn through their experiences and therefore, they are able to keep on improving their practice. Reflective practice assists in skill, knowledge, and self-awareness development, which are critical in delivering effective care (Mann et al., 2020). This reflection is informed by my LCHS4009 Component 1 presentation and will be organised according to the reflective cycle presented by Gibbs (2024). The model by Gibbs includes six steps: description, feelings, evaluation, analysis, conclusion, and action plan that offer a systematic way to reflect on the experiences and pinpoint the areas of improvement (Ishaaq and Nasreen, 2024).
Description
To prepare my presentation, I selected the issue concerning health and social care, its significance in the context of professional practice. The presentation was about five minutes long and covered definitions, main concepts, and examples to explain. My intention was to clarify the subject matter and show how it can be used in actual care environment. I used verbal explanation as my main method of communication and attempted to organise my presentation in a logical and structured way.

Feelings
I also felt nervous and anxious before giving the presentation because I feared speaking before an audience and I wanted to do a good job. I feared forgetting what I needed to say and time management. But as I started talking, I became more relaxed and confident. Throughout the presentation, I realized that I talked very fast, particularly explaining the theoretical concepts. Once the presentation was over I was pleased and relieved that the presentation was over, yet I also realized that I could have done some things to make the presentation better. On the whole, my feelings changed to anxiety and then to confidence, and finally, I reflected on my performance.

Evaluation
My presentation had a number of good points. It was also one of the strengths because I could explain the topic clearly and provide appropriate examples that made the information easier to comprehend. I also structured my presentation well and had a definite beginning, middle and end. I also made eye contact sometimes and this served to capture the attention of the audience.
Nonetheless, it had some weaknesses as well. In some sections, I was too fast, and this could be the reason why the listeners could not grasp my arguments. Another area that I relied on speaking a lot instead of making use of visual aids that would have reinforced my explanation. My lecturer has provided feedback on the fact that I need to work on my timing and attempt to involve the audience more, such as asking questions or visual aids.
Analysis
Reflective practice is of great importance in enhancing professional performance because it enables individuals to assess their experiences and areas that can be improved (Naeem and Ozuem, 2021). In my example, my nervousness directly affected my performance especially in speed of talking. This implies that effective communication is directly related to confidence and preparation. Communication is also an important skill in health and social care as it allows the information to be understood well and makes the service users feel supported.
Moreover, reflective writing makes people think critically and comprehend how they can perform better in the future (Donohoe et al., 2022). Through the analysis of my presentation, I have realised that although I was well knowledgeable of the topic, I could have done the presentation better by pacing and using visual aids. This emphasizes the significance of not merely possessing knowledge but also being able to convey the same.
Conclusion
On the whole, this presentation was an educational experience that allowed me to gain knowledge as well as communication skills. I was not afraid of speaking and clearly described my topic. I, however, also found some critical areas where I need to improve, especially speaking rate and interest of the listener. This reflection has made me realize the significance of preparation, confidence and effective communication in professional practice.

Action Plan
      To enhance my performance, I will follow a number of steps in future presentations. To begin with, I will rehearse more prior to presentation to gain confidence and make sure that I know what I am talking about. Secondly, I will concentrate on talking at slower speeds and with clarity so that the audience has time to comprehend what I am saying. Third, I will explain with the aid of some visuals like slides or pictures, which will make the presentation more interesting. Lastly, I will attempt to engage the audience by posing questions or facilitating participation.
With these strategies in place, I will also achieve better communication and make more effective presentations in future. The improvements will also aid my growth as a health and social care professional.
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Salary: £14 - £14.20/hourly
Location: DT1 1RX Also in other locations v
Job Type: Permanent

Package Description: Being a Home Care Assistant isn't just a job; it's a calling
filled with companionship, laughter and small moments that make a big
difference.. All you need is a kind heart and a full UK driving licence, proof you
have the right to work in the UK and we'll ...
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