
Participant Information Sheet and Consent Form
This pack contains the Participant Information Sheet and Consent Form for the AI Chatbot Dissertation Support Study. Please read the information carefully before deciding whether to take part.
Participant Information Sheet
1. What is this study about?
We are exploring how an AI-powered chatbot can support students during dissertation preparation. The aim is to understand whether the chatbot is helpful, how students use it, and what improvements might be needed.
2. Why have I been invited?
You are invited because you are an undergraduate student preparing for or working on your dissertation. Your insights will help us design better support tools for students.
3. What will I be asked to do?
If you agree to take part:
- Access the chatbot for approximately 12 weeks
- Complete two short surveys (before and after the study)
- Attend three monthly focus groups (60–75 minutes each)
- Optionally keep a brief weekly diary about your chatbot use
All activities are voluntary—you can skip any part if you wish.
4. Do I have to take part?
No. Participation is entirely voluntary. You can withdraw at any time without giving a reason. If you withdraw, we will delete your data unless it has already been anonymised and included in analysis.
5. What are the benefits and risks?
Benefits: You may find the chatbot helpful for managing your dissertation and wellbeing. Your feedback will help improve student support.
Risks: Minimal. Some questions may feel personal (e.g., stress levels). You can skip any question or stop at any time. Support contacts will be provided.
6. How will my data be used?
Your data will be pseudonymised (we will replace your name with a code). We will collect:
- Survey responses (confidence, wellbeing, usability)
- Focus group transcripts
- Optional diary entries
- Anonymised chatbot usage analytics (e.g., number of sessions, topics accessed)
Data will be stored securely on university servers and kept for 5 years, then deleted. Only the research team will access identifiable data.
7. Will my data be shared?
No identifiable data will be shared. Aggregated findings may be published in academic journals or reports.
8. Who is running the study?
Lead researcher: Ross Phillips, Lecturer at IEH. Ethics approval reference: UWTSD Research Ethics Panel
9. Who can I contact for questions or concerns?
Researcher: r.phillips@uwtsd.ac.uk 
Ethics Committee: pgresearch@uwtsd.ac.uk 
Student Wellbeing Support: https://www.uwtsd.ac.uk/study/experience-and-facilities/student-support-and-wellbeing/wellbeing-support 
10. What happens next?
If you would like to take part, please read the consent form and sign electronically or on paper. You will then receive instructions for accessing the chatbot.



Consent Form
Please tick each box to confirm your agreement:
	Consent Item
	Tick (✔)

	I have read and understood the Participant Information Sheet.
	

	I understand that my participation is voluntary and I can withdraw at any time without giving a reason.
	

	I understand what data will be collected and how it will be used.
	

	I understand that my data will be anonymised and stored securely.
	

	I agree to take part in this study.
	

	I consent to audio recording of focus groups for research purposes.
	

	I consent to the use of anonymised quotes in publications and reports.
	


Name: __________________________
Signature: ______________________ Date: __________
