Reflection 1
Introduction
M is a 67-year-old gentleman with a learning disability and was referred to Speech and Language Therapy by Psychology.  He has cognitive decline, gets very confused and anxious and his speech has deteriorated. It was felt that Speech and Language Therapy could support with communication strategies to aid communication and help reduce confusion and anxiety.
After discussion with the individual, speech and language therapist, myself and house manager, the following strategies were put in place.  A symbol timetable, a set of symbols/photographs for timetable, a now and next board, a choice board, a ‘who is working today?’ board and a symbol calendar.
Description
I visited M at home to check if the communication strategies put in place were being used and if they were working.  When I arrived, M was sat in his room alone listening to music.  M was pleased to see me, and I sat with him to show him the additional symbols I had brought for his symbol timetable.  His symbol timetable was on a table across the other side of the room meaning M was unable to reach for it or look at it.  When I looked at it, I could see that the day and symbols on there were exactly the same as the last time I visited two weeks prior.  This indicated that staff had not been completing the symbol timetable daily with M as requested.  Photographs of staff had still not been taken for the ‘Who is working with me today?’ board by the staff team, so this was not in place.
Feelings
I was left feeling extremely frustrated as it had taken a lot of time and work to produce the resources.  I was also concerned for the individual as his communication needs were clearly not being met, particularly when he was not able to access his symbol timetable because of where it was positioned.  This means he is unable to make meaningful choices about what activities he wants to do, and his anxiety levels are in a constant state of elevation because he is unsure what staff will be on shift and what activities he is doing throughout the day.  The National Joint Committee for the Communication Needs of Persons with Severe Disabilities (2024) in their Communication Bill of Rights state that people have a fundamental right to communicate in all parts of their life.  I felt angry that this was not happening for the individual and his communication needs were not being met.  On reflection, I can understand that the staff team are very busy and it must be frustrating for them to have extra work.  However, with good consistent use, the communication resources should actually help as they will reduce the frustration, confusion and anxiety the individual is feeling.
Evaluation
From my observations of the individual, the communication resources help to alleviate the anxiety and confusion that he feels throughout the day when he is unsure of what is happening or who is working with him.  When they are not being used his anxiety and confusion increase and he can also display behaviours that challenge, for example, shouting at other residents  Despite having explained to the manager and two support staff the importance of why the strategies should be used and the benefit, this information has not been disseminated to the wider staff team.  Care Quality Commission (2019) in their Brief guide: good communication standards for people with a learning disability or autism document, say that staff should be providing and creating communication opportunities. They also state that staff should be able to use communication strategies and resources competently when supporting an individual with communication needs. Unfortunately, this has not been happening for the individual.
Analysis
The staff team have not had any communication training recently and there has been a new manager employed, along with a number of new support workers.  It would be beneficial for staff members to attend 1-day Total Communication training in order for them to gain a better understanding of why the communication strategies have been put in place and how to use them effectively.



Conclusion
I have learned that staff competence when using communication resources should not be assumed.  With hindsight, it may have been a more successful outcome if I had spoken to a number of staff members rather than relying on two members of staff to disseminate the information.  In future, I would carry out sessions with a staff member present in order to model how to use the communication strategies appropriately.
Action
The speech and Language Therapist will speak to the manager about the importance of the staff team using the communication resources regularly and consistently.  Dates for Total Communication 1 day training will be given to the manager so staff can access the training and increase their knowledge of how to communicate effectively.
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