


Band 3 Senior Housekeeper (Supervisor)
[image: Birmingham Community Healthcare NHS Foundation Trust]
Job Reference: 820-2569816-COR
Employer:
Birmingham Community Healthcare NHS Foundation Trust
Department:
Corporate
Location:
Moseley Hall Hospital, Birmingham
Salary:
£19,737 - £21,142 per annum

***This job advert will close as soon as sufficient applications have been received. Please apply for this job as soon as you can, if interested***
We are looking to appoint a Senior Housekeepers to work within our Facilities team at BCHC Foundation Trust. The vacancy will be based predominantly at Moseley Hall Hospital , however you will need to have a flexible approach as you may be required to cover other colleagues across sites should the service demand it. We are one team and our service has to continue for the wellbeing of the patient.
You will receive a comprehensive training package and support, working with your Site Facilities Co-coordinator, a uniform is also provided.
The Senior Housekeeper is responsible for a high quality housekeeping service and ensuring the service promotes patient care on the hospital site. To work within the Trust Facilities Management structure to ensure that the housekeeping service supports its clinical colleagues, ensuring it integrates with Nursing in its provision of care and specifically Infection, Prevention and Control. Key skills here include the ability to work in an effective and efficient manner whilst integrating and supporting the Facilities services within the clinical teams at the location.
We are looking for forward thinking and innovative individuals with a passion for helping others in an organisation dedicated to making people well.
BCHC delivers a range of healthcare services across a number of sites and specialties.
You must adhere to HACCP and COSHH and any other relevant National and Trust policies and procedures. Serving meals and beverages to patients in inpatient areas which may include basic preparation of items. Assisting in ward kitchen areas. Planning, provision and monitoring of specialized cleans (deep cleans) of patient and in-patient areas across sites as per instruction from Infection Prevention Control Team. There is also an element of cash handling and paperwork completion. You will need to adhere to CQC, environmental health, catering and Trust legislation and standards.
Monday to Sunday over a 5 day period (alternate weekends, possibly 1 in 3) start times between 07:00am to 03:00pm and 12:00pm to 8:00pm.
Knowledge of Confidentiality/Safeguarding/Infection Control/Health and Safety. Worked/working in a NHS or Healthcare setting with patient contact.
Please be aware, numeracy and literacy tests are needed to be completed as part of the interview process.
If you have recently applied for this post, we would request that you do not re-apply within a 3 month period.
 
IMPORTANT
· Please ensure you check your Trac account regularly as this is how we will communicate with you during the shortlisting and selection process
 
· Please ensure all sections of the application form are completed fully. Please particularly ensure that you provide full details of all referees including business email address, telephone contact details and postal address
 
· Please be aware that BCHC utilises a third party recruitment system (TRAC). When applying via NHS Jobs, your submitted application will be imported into TRAC and any correspondence will be sent via TRAC. We advise that you check your junk/spam emails.
Be Part of Our Team...
Birmingham Community Healthcare NHS Foundation Trust (BCHC) has more than 5000 staff working across Birmingham and the West Midlands in a wide range of community nursing and specialist healthcare roles. BCHC delivers over 100 clinical services, in people's homes, health centres, clinics and inpatient facilities. We deliver a wide range of services for children, young people, parents and families as well as adults and community services, two community hospitals, services for people with learning disabilities, the internationally recognised West Midlands Rehabilitation Centre and one of Europe’s leading Dental Hospitals and School of Dentistry. We deliver all of this with a commitment to integrated, personalised care that is rooted in our local communities. We have an ambition to deliver outstanding, integrated care as one of the key NHS providers in the West Midlands.
If you want to ‘Be Part of Our Team’ and work with a Foundation Trust which is continuously striving for best care and healthy communities, we want to hear from you.
For further details / informal visits contact:
[bookmark: _Hlk53504977]Name Julie O'Connor Job title Facilities Manager Email address julie.o'connor@bhamcommunity.nhs.uk Telephone number0121 466 6628Additional contact information
For further details / informal visits contact:
Julie.O'Connor@bhamcommunity.nhs.uk or 0121 466 6628


Please be aware that Birmingham Community Healthcare NHS Foundation Trust (BCHC) utilises a third party recruitment system (TRAC). When applying via NHS Jobs, your submitted application will be imported into TRAC and any correspondence will be sent via the TRAC. We advise that you check your junk/spam emails.
Equality, Diversity and Inclusion
Birmingham is a fantastic place to live and we serve a wide range of people and communities. BCHC is an advocate of diversity and strive to mirror our community as much possible.
We are committed to and actively promote equality of opportunity for all staff and applications from individuals from all areas of the community who meet the specific criteria are encouraged regardless of age, disability, sex, gender reassignment, sexual orientation, pregnancy and maternity, race, religion or belief and marriage/civil partnerships.
Promoting Workforce Equality
In response to data held by BCHC which demonstrates that individuals from particular protected characteristics are under-represented, BCHC are striving to redress these imbalances. In order to do this, the Trust is committed to the employment and career development of individuals from these protected characteristics. As part of this commitment, given this under representation, the Trust guarantees an interview to any applicants from under represented protected characteristic for positions at Band 8a and above whose application meets the essential criteria for the post as detailed on the Person Specification.
The Trust is currently under-represented in terms of people from Black, Minority Ethnic (BME) backgrounds and welcomes applicants from these communities. Selection will be on a basis of merit. To ensure the diversity of the workforce and understand the differing needs of our communities, the Trust is committed to the principles of Positive Action.

Disclosure and Barring Service Check
This post is subject to the Rehabilitation of Offenders Act (Exceptions Order) 1975 and as such it will be necessary for a submission for Disclosure to be made to the Disclosure and Barring Service (formerly known as CRB) to check for any previous criminal convictions.

Experience[image: ]
Mihaela Juganaru
Band 3 Senior Housekeper
Objective
To work in a dynamic environment that enables me to utilize my knowledge and learn new things, and progress professionally and personally.
Skills & Abilities
Motivated and enthusiastic person with a good knowledge, who has developed a mature and responsible approach to any situation that I am present with.
Ability to solve a problem (in line with the role level). Ability to allocate work. Basic knowledge of chemicals and cleaning products. Broad knowledge of specialist cleaning techniques and equipment.
Vitals
Birmingham
T 07473337778
E meme_mihaela2006@yahoo.com

HOUSEKEEPer ASSISTANT
queen Elizabeth hospital, Birmingham
02/2019- prezent

I work as part of a team to provide cleaning and catering services in order to enhance the quality of the patient and staff environment on a regular and ongoing basis. Also, to ensure that at all times quality standards are maintained in relation to cleanliness and food provision and that legal requirements are met regarding the food service.
· Demonstrable experience to carry out duties to the required standard.
· Experience of working in the NHS.
· Computer literate. 
· Experience in food preparation and handling. 
· Manual handling experience.
· Valid driving licence.

SUPERVISOR HOUSEKEEPer
Hogarth Hotel, solihul
02/2016- 02/2019

· I consistently offer professional, friendly, and engaging service.
· Ability to lead and supervise the day-to-day operation of the department to ensure service standards are followed.
· Ability to handle guest concerns and react quickly, logging and notifying the proper areas.
· I actively participate in daily briefing, daily warm up and department meetings.
· I ensure Room Attendants are informed daily about priorities in their section.
· I follow departmental policies and procedures. 
· I report necessary maintenance items.
· I follow all safety and sanitation policies.
· Other duties as assigned.





Education
universty of wales trinity saint david, BIRMINGHAM 
Certificate in Higher Education Skills for Workplace,
Health and social care Level 4
· Basic food hygiene certificate.
· COSH training.
· Systems and equipment training.
· Willing to complete all in-house training necessary to own role.
COMMUNICATION 
Able to use Office applications, particularly Word. 
Ability to demonstrate problem solving techniques.
Prepared to deliver staff meetings. 
Good understanding of medical and clinical ways in relation to facilities services. 
Good understanding of how rosters are compiled and are operated. 
Good understanding how to deliver facilities services within a ‘live’ hospital environment being mindful of patient, staff and visitor safety.

LEADERSHIP
Relevant experience in supervising facilities.
Experience of handling confidential and sensitive information at a site.
Experience in the implementation and ongoing supervision of facilities related to risk management policies and procedures level.
REFERENCES
queen Elizabeth hospital, Birmingham
Manvir.Gill@uhb.nhs.uk












October 13, 2020[image: ]
Mihaela Juganaru
Band 3 Senior Housekeper
Objective
To work in a dynamic environment that enables me to utilize my knowledge and learn new things, and progress professionally and personally.
Education
universty of wales trinity saint david, BIRMINGHAM 
Certificate in Higher Education Skills for Workplace,
Health and social care Level 4
Vitals
Birmingham
T 07473337778
E meme_mihaela2006@yahoo.com

Victoria Road, Birmingham
Dear Miss Julie:
	I’m writing to apply for the position of Band 3 Senior Housekeeper, as advised on NHS job website page. I have three years’ experience as Supervisor Housekeeper and from last year I work in hospital as Housekeeper Assistant. I am ready to utilize my knowledge and to move on Band 3 Senior Housekeeper.
In your job posting, you mentioned that you require a supervisor with experience in working with facilities team and to have a flexible approach. I am that type of person and working in hospital from last year I receive a compressive training package and develop my passion for helping others.
When I saw the job opening, I knew it was the perfect opportunity to demonstrate my ability and to bring a fresh flavor in this Thrust. 
Thank you for your time and consideration. I hope to hear from you soon.
Sincerely,
Mihaela Juganaru


2

image2.png




image1.jpeg
INHS|

Birmingham
Community Healthcare
NHS Foundation Trust




