Supporting the learner – SJIE4002

[bookmark: _GoBack]In this essay is the role of a teaching assistant and the duties involved, what is pastoral care and what theories are used to help us improve our understanding of helping and supporting and what teaching assistants do in their settings to provide pastoral care. The role of a teaching assistant also known as a TA is to support the classroom teacher and help pupils with their education and social development, the roles of a teaching assistant differs from each school but many of the duties are the same. Teaching assistants are often used to take small groups of children who need extra support in certain areas such as literacy or numeracy this can also include 1:1 with children with special educational needs. Some of the duties of a teaching assistant include getting the class room ready for lessons, getting resources for the teacher, listening to children read, reading stories to them, safe guarding, first aider, helping children who need extra support to complete tasks, being non- judgemental, listening, supporting teachers in managing class behaviour, supervising group activates, looking after children who are upset or have had an accident, keeping the class room tidy and clearing away equipment after lessons and helping with school trips, plays and sports day. Teaching assistants can achieve this by working either in small groups or one to one, it is expected from a teaching assistant to set a good example to the children. Listening to the children is an important role of a teaching assistant this allows you to know how the child is feeling, what their interests are and demonstrating good listening skills will show the child you are interested in what they are saying. This will build a trusting relationship with the child making with child feel safe and know they can talk and open up to you if the child thought you wasn’t interested in what they was saying they might not what to confide in you. There are also some jobs of a teaching assistant that they don’t include in the job description from my own experience such as your under paid for the amount of work you do, getting shouted at my pupils and sometimes assaulted, not as appreciated as much as the teacher for all the work you do with the children and being a councillor. Providing pastoral care is so important to the welfare of the pupils and there success in education and social environment, most schools have a pastoral care policy to promote the health, safety and wellbeing of the children, personal and social development. It focuses on preparing an environment and culture that supports the social, physical, intellectual, emotional and spiritual development of every pupil. Focusing on having a happy, positive ethos in schools creates a happy learning environment if children are happy and confident with themselves children are more at ease and learn better. Pastoral care means looking after the child’s welfare and not just their academic side, it’s about noticing if a pupil is unhappy, changes in their behaviour, something’s wrong at home and dealing with bullying and having the right procedures in place to deal with these situations. Teachers and teaching assistants in fact any member of staff should be positive role models, showing young children how to talk about their feelings if children see positive members off staff the children will mimic this behaviour. If children are happy and have a positive relationship with their teacher and teaching assistant there is a higher chance a child will feel more at ease to share problems that might be worrying them. Rogers believes in the ‘person- centred approach’ that the client is the most important part of the process, he put the individual their experience and self-healing as the main point of process. Rogers believed that core conditions are necessary for change they are empathy, congruence, unconditional positive regard. Whereas Egan believes in ‘A helper who is skilled’ that anyone can develop helping skills and most problems people experience are more to do with external factors than internal factors. Egan has a 3 stage process, stage 1 what’s going on? Allow them to tell their story, stage 2 exploring solutions, stage 3 how does a client get what they need or want. I use both of these methods in my setting but lean more towards Rogers ‘persons-centred approach’ more as I think the child is the most important part. Having empathy towards a situation that a child might being going through is very important it’s referred to as ‘walking in someone else’s shoes’ if you have never been in the situation it’s hard to judge, This is why being non-judgement and building trust with children is key. This is how a child will believe you are interested in what they have to say that you are genuine a child will not want to open up if they think you are not interested or have a negative attitude this is the congruence stage. From all of the above stages this should allow you to ask question about the problem and the child should feel safe enough to open up this is known as unconditional positive regard. Egan’s method I also use on a daily basis in my setting agreeing with Egan that most problems are caused from external factors with children from their parents, environment, peers etc. It’s important to let a child tell you what’s going on and to come up with solutions to solve the problem but this with not be achieved without a child’s trust, Adults have a hard time trusting strangers so how is a child going to open up without trust and empathy. The writer in their setting work with early years and used Carl Rogers method as it works better with the age of the children as asking open questions is easier for young children to understand, Egan asks the clients how they want to solve the problem with young children with external problems might not know how to solve the problem. Teaching assistant do the main roles of a teaching assistant such as preparing the class room, displays, resources, photo copying, supporting the pupils and much more. With regards to pastoral care at lunch times being out on duty with the children has helped build a better relationship with the children being able to observe their behaviour, playing games, helping the children to take turns in games. Helping the children resolve issues wither it’s inside the classroom or outside such as snatching, not sharing, fighting, being unkind getting a child to go over the issue how it happened, how they feel did it make them sad or how would the other person feel, what shall we do to make this better ? Can help the child understand the problem and to see if the child can come up with a solution to fix the problem. The aims in setting on pastoral care are all pupils and staff feel valued as individuals, to feel safe and secure, the pupils are secure and protected from emotional and physical harm, the pupils opinions are valued and their worries and concerns are dealt with in an appropriate way, self-esteem of the pupils are encouraged, they have opportunities to develop independence of thought and expression and pupils are taught to work with their peers to value and respect the opinions of others. We achieve this by doing activates such as circle time, friendship groups and role play to get children to express their feeling this will help build confidence, raise self- esteem and motivation. Teaching assistants might take a small group or 1:1 focusing on particular issues such as bulling then liaising with the class room teacher on how to tackle any problems or so they can discuss with the parents. When a child confines the appropriate procedures will be followed regarding the safeguarding policy, all pupils are treated equally no matter of their race, religion or back ground. Also encouraging children and showing them how to have respect for others, being honest, feelings, encouraging them to take part in activities if they don’t want to.  Pastoral care is about noticing if a child is upset or worried a change in their behaviour and talking/listening to them about how we can solve what’s bothering them. We all have a brilliant relationship with the children in the class when playing with them, we get down to their level, listen to their feelings and worries and generally care for every pupil. The writer also live near most of the pupils from the school which has helped to build a trusting bond with them as the writer has a young child and often see them down the local park, they still play games with them out of school and still give them advice to stay safe always being friendly in and out of the work setting when seeing the pupils has a positive impact. To conclude building a trusting relationship with the pupils, having empathy, being non-judgmental, having a caring and happy attitude will help and support the pupils to achieve and develop their academic, social and emotional development. 
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