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Critical analysis of architecture post 1945
Does Thomas Heatherwick’s Maggie’s Centre in keep with Maggie’s ideology?

Thomas Heatherwick is an extremely decorated designer who has birthed some amazing projects over his lifetime, such as the Rolling Bridge, The Paddington Basin, East Beach Café and many more (Ganapathy, 2021). As well as the previously mentioned projects, Thomas Heatherwick also is the founder of the London-based design practice, Heatherwick Studios. Heatherwick Studios is a design practice that has over two hundred ‘problem solvers’ who’s aims are to “make the physical world around us better for everyone” (Heatherwick, 2021), and despite being primarily based in London, have a huge number of projects worldwide. Heatherwick Studios state that they are driven by projects with ‘positive social impact’ and therefore makes perfect sense as to why they wanted to design a Maggie’s Centre, however, one must ask does the Heatherwick Studios Maggie’s Centre in keep with Maggie’s ideology? 
Maggie’s is a charity that provides free cancer support and information both online and in centres across the UK (Pegg, 2015) and aim to make their centres a warm and welcoming place for people who have been effected by cancer. Maggie’s was founded by Maggie Keswick Jencks, designer and author, and Charles Jencks, landscape architect and architectural historian (Williams, 2019) who both, after hearing the devastating news that Maggie had breast cancer, made it their dream to create a safe place for people to go after hearing the life-changing news that they have cancer. Maggie’s centres developed an identity over the years of a warm, welcoming place for patients and/or family members, and in doing so, created some key values and characteristics for said centres. Maggie’s aims to provide centres that the community feel ‘proud’ of and feel as though it is ‘their’ centre, regardless of whether they’re residents/users or not (Maggies.org). Maggie’s also have somewhat of a manifesto for the design of their buildings, which is as follows:
- Entrance: There should be a warm welcoming entrance, perhaps with a lobby, and somewhere to hang your coat.

- Welcome Area: ‘pause’ area, a place to stop and process what’s going on without jumping right in. Should be somewhere to sit and in essence a place to assess the rest of the building

- Office: discrete, but positioned where staff members can spot someone new coming into the centre (due to no reception desk). There should also be generous storage space and space for general office appliances such as copiers and printers etc. As well as the main work space, there should be 6 other stations within the office.

- Kitchen: needs a table to seat 12 people and is usually the main hub/interaction point of the building. A fairly large island is needed for the nutritional station with space to sit 2 or 3 around. The kitchen should be designed to encourage patients to help themselves to tea and coffee and really feel like it’s their kitchen.

- Computer Desk: 2 computer desks are required for visitors to access online info when visiting the centre

- Library: There should be an area of relaxation and privacy, ideally linked with the ‘pause’ space, where visitors can go and read or even just enjoy quiet time.

- Living Room: There should be 3 living areas separated from eachother, one main room which can house about 12 people and used for things such as yoga, and ideally slightly alienated from the surrounding noises and sounds. The second room to house a workshop area and the third to be a more traditional ‘cosy’ space to feel homely.

- Toilets: There should be 2 toilets all with disabled access and private enough for a place to retreat and cry if needed.

- Retreat: A place to hide away and be in private if need be to escape the everyday trauma that having cancer can sometimes bring
- Views: The views out of the building should remind patients of the beautiful outdoors, as well as give them something to admire and distract from the harsh reality
This is the criteria (Maggies.org) one must use when analysing Heatherwick’s centre in order to grasp a true understanding of whether it does in fact in keep with Maggie’s Ideology.
Figure 1

Overview
[image: ]When designing the Leeds Maggie’s Centre (Figure 1), Heatherwick said their aim was to “build a home for people affected by cancer that would be soulful and welcoming, unlike other clinical environments” (Block, 2020). Upon initial inspection, the building has a very unique feel to it due to the use of greenery and exposed timber to almost emulate a natural form and blur the lines between a building and a natural form. From first impressions, the structure gives of an organic tone with the surrounding greenery really forming with the building to create the illusion that the structure itself is in fact part of the surrounding natural elements, however this is before we consider wider context (Ijeh, 2020). Thinking back to the brief from Maggie’s themselves, one can start to ask if the building meets said criteria from initial inspection. The building seems to be very welcoming with the greenery twisting and turning down to an open space where one can be met with the dancing shadows from the plants and smiling faces of the staff at the centre. Again, referring to figure 1, there appears to be somewhat of a lobby area which does in keep with Maggie’s brief and it could be argued that the space before entering the building could be used as the ‘pause’ space that is requested by the forementioned brief. The centre itself has been placed on arguably the most interesting spot within the hospital grounds (Figure 2)  as the majority of the site already populated with buildings, just left a small grass hill with around a 6m gradient drop across the site (Ijeh, 2020). As per the planning application submitted to Leeds City and Council, the design had ‘evolved’ through the process of site analysis and being mindful of the landscaping, hence the raised gardens to maximise the space on site and the individual ‘pot-like’ structures fitting with the site typography (Grates, 2015).Figure 2


Materiality and Structure
[image: Maggie's Leeds by Heatherwick Studio]The centre itself is primarily made up of sustainably sourced spruce wood, glass and the greenery that is positioned in the roof gardens to give an illusion of something ‘growing’ out of the ‘plant-pot’ based pods (Block, 2020). One of the buildings key design features are the ribbed, timber glulam beams that are exposed both internally and externally (Figure 3), almost mimicking the look of a tree trunk and this naturalism is immediately disarming and easing which does very much so keep in with Maggie’s ideology of being a ‘warm’ and ‘welcoming’ place. The timber that is used in the building is sustainably sourced spruce wood and was constructed with prefabricated frames (Pintos, 2021) to form the ‘mushroom’ shaped pods that form the main body of the building (Figure 4). When analysing the building, it is hard to ignore the fact that it does look somewhat commercialised with the high ceilings and the open plan nature of the layout of the building, however there were some slight constraints with the site and the amount of space that was available to build on (Moore, 2020), which had to be considered when designing the building.Figure 4
Figure 3

 The use of glass within the building is also extremely evident as shown in both figures 1 and 3, and forms the majority of walls within the building. According to Dr Victoria Revell “light is essential for our health and wellbeing.” (Revell, 2016) and this concept has definitely been taken into consideration by Heatherwick when designing the centre. Further studies have shown that natural light has a scientific effect on a human’s brain which allows it to increase the levels of serotonin, a chemical that acts as a mood stabilizer as well as a general mood-boosting agent (Scaccia, 2020), that can have a huge impact on the day to day life of a human i.e. sleeping patterns, general mood etc (Anon, 2018). Taking this into consideration, the use of glass in the Maggie’s centre actually plays a massive role in the treatment of the occupants. A lot of people who have been diagnosed with cancer or even those who have been suffering from it for a while, may not have the physical or mental strength to go outside and absorb the sunlight, which is why the large glass panels play a huge role in letting as much natural light in as possible, giving the effects of the out-side lighting, without needing to leave the establishment. Despite all the benefits to the amount of glass Heatherwick has used in his design, one could argue that it is almost ‘overkill’ with the glass and has the danger of destroying any privacy that may be desired when in rooms such as the living room in figure 3. The massive glass panes could make the already vulnerable occupants even more so as they could almost feel like they’re in an observatory for on lookers to watch from a distance, this is something perhaps the greenery could help counteract as it can provide a natural division between the occupants and the outside. One must then further question if the materiality and structure help meet Maggie’s manifesto for their centres, to which there can be two arguments. On one hand, the building itself is a very unique and intriguing design, which some would argue the community would be really proud of. As well as this, the centre appears to house a ‘welcome’ area that is surrounded by greenery and bursting with colour, which again meets the brief and provides a welcoming, disarming place for people to arrive. However, the interior of the building is where it appears to let itself down. The bare design of the exposed spruce framework, as well as the high ceilings give off what can only be described as a commercial atmosphere, almost that of a hotel lobby rather than a ‘homely’ and ‘cosy’ feeling as stated is desired within the brief. Also, the large panes of glass serve their purpose well in lighting up the interior space, however one must ask is this at the expense of the occupant’s privacy?

Plans, Sections and Surroundings
[image: DWGS-HeatherwickStudios2-1024x368.png][image: DWGS-HeatherwickStudios3-1024x403.png][image: DWGS-HeatherwickStudios-1024x917.png]Moving on from the materiality of the building, one can really begin to understand the dwelling when inspecting the plans (Figure 5). According to the architects involved in designing the building, they were told to create “a home that no one would dare build themselves” (Ijeh, 2020) and also wanted to ensure that due to the nature of the limited greenery already on the hospital grounds, the centre only added to the greenspace available not chip away at it (GreenTech, 2020). Upon first observation, the ground floor seems to have three main private spaces consisting of two group rooms and a lobby/counselling area at the rear of the property as well as the open plan surrounding space (Ijeh, 2020). Going back to the original brief that Maggie’s give as a general consensus for their buildings, the ground floor plan seems to mostly satisfy this with the exception of one or two elements. The entrance to building is firstly met with a ‘pause’ space and a library, which makes sense to be hand in hand together as those who are wanting to take a minute to themselves to either distract themselves or to process what is happening, the library being situated immediately opposite is ideal. The group rooms also meet the brief of showing elements of privacy as they are situated inside the mushroom-like main bodies of the building, however a possible worry of lighting within these group rooms could present itself as an issue, especially when the rest of the centre is so widely illuminated with natural light. Finally, the mezzanine and the roof plans both display the outdoor elements of the building that also play a key part in the buildings design, however do create a slight problem when looking at Maggie’s brief. The office appears to be situated towards the back of the building, which could prove to be an issue due to the fact that the brief from Maggie’s states that the office should be near the welcome area of the building so the staff members can see people arriving at the establishment to greet them (Maggies.org). Although only a small issue, it does in fact effect the building functionality as the staff members cannot see the new arrivals and make them feel ‘welcome’ as desired and somewhat prioritised in Maggie’s ideology.Figure 6
Figure 7
Figure 5

[bookmark: _GoBack]
Figures 6 and 7 above show the building in section along with the change in levels of the site which were really one of the biggest problems faced when designing the centre (Pintos, 2021). As previously mentioned, the site had a gradient of around six metres from north to south, and Heatherwick really had to try and incorporate this into the flow of the building in order to not make the separate ‘pots’ not to feel too disjointed from each other. The sections of the building really demonstrate the buildings ‘organic’ feel as it flows with the change in levels in the site and also gives the illusion that it is growing out from the ground. Heatherwick states in his account of the building that he was trying to design a building that focuses on ‘human experience’ rather than any particular inspiration (Heatherwick, 2021) and if one combines both the plans in figure 5 and the sections in figures 6 and 7 it really demonstrates the building’s flow and every room has been strategically placed for this very reason. However, it can be argued that Heatherwick designed more for the on-lookers than the occupants with the building as the green roof as well as the ‘pot-like’ structures are only truly visible from the exterior of the building and give next to no impact on the occupants within.

Overall, in order to truly measure the success of Heatherwick’s design one must look back to Maggie’s manifesto and draw conclusions from this. As previously mentioned, Maggie’s tend to prioritise making their centres feel ‘homely’ and the building itself does give off a commercialised tone rather than the traditional homely sense. That being said, taking the site and Heatherwick’s priority of adding to the greenspace rather than taking away from it, the building itself is a successful variation of a Maggie’s centre. It ticks boxes across the majority of the criteria in Maggie’s ideology from the more specific schedule of accommodation, i.e. the type of rooms and where they should be etc, to the more generalised desire to attract the local community and make them feel ‘proud’ of the design and feel as though it is as much theirs as the occupants. On the other hand, one of the main criticisms that can be drawn from the building as a whole is that there might be hints of Heatherwick’s ego taking priority over the needs and wants of the occupants when one considers the elements that are purely beneficial to the on looker rather than the primary client of the building, the patients within. The ‘pot’ design that Heatherwick so heavily refers to in his account about the project serves next to no purpose for the main clients and in fact some could argue negatively affect them when it comes to practicality and space efficiency. That being said, on the whole the centre meets the majority of Maggie’s ideology and not only adds another vital cancer care unit to one of Britain’s hospitals, but adds somewhat of a feature to be proud of as a very unique, impressive building that to this day, serves as a huge factor in thousands of cancer patients recovery and will continue to do so for years to come.













Bibliography
· Anon, 2018. Natural light and mental health. Resources To Recover. Available at: https://www.rtor.org/2018/07/26/how-light-improves-mental-health/#:~:text=Increased%20hours%20of%20sunlight%20heighten,the%20more%20serotonin%20we%20produce. [Accessed March 10, 2022]. 
· Anon, Our approach. Maggie's Centres. Available at: https://www.maggies.org/about-us/how-maggies-works/our-approach/ [Accessed March 10, 2022]. 
· 
· Block, I., 2020. Heatherwick studio designs plant-filled Maggie's Centre for Leeds. Dezeen. Available at: https://www.dezeen.com/2020/06/12/heatherwick-studio-maggies-centre-leeds-architecture/ [Accessed March 10, 2022].
· Ganapathy, K., 2021. 10 things you did not know about Thomas Heatherwick - RTF: Rethinking the future. RTF | Rethinking The Future. Available at: https://www.re-thinkingthefuture.com/architectural-facts/a3027-10-things-you-did-not-know-about-thomas-heatherwick/ [Accessed March 9, 2022]. 
· Grates, A., 2015. Leeds: City and Council of Leeds. 
· GreenTech, 2020. Raising the roof at Maggie's centre leeds. tech. Available at: https://www.green-tech.co.uk/Blog/raising-the-roof-at-maggies-centre-leeds [Accessed March 10, 2022]. 
· Heatherwick, T., 2021. Heatherwick Studio: Design & Architecture: About. Heatherwick Studio | Design & Architecture. Available at: http://www.heatherwick.com/studio/about/ [Accessed March 15, 2022]. 
· Ijeh, I., 2020. Building study: Maggie's Leeds by Heatherwick Studio. The Architects' Journal. Available at: https://www.architectsjournal.co.uk/buildings/building-study-maggies-leeds-by-heatherwick-studio [Accessed March 10, 2022]. 
· Moore, R., 2020. Maggie's Centre, St James's hospital, Leeds review – a safe place for flamboyance. The Guardian, pp.1–3. 
· Pegg, M., 2015. M is for Maggie's centres: Empowering people with cancer. The Positive Encourager. Available at: https://www.thepositiveencourager.global/maggies-centres-empowering-people-to-live-with-through-and-beyond-cancer-2/ [Accessed March 10, 2022]. 
· Pintos, P., 2021. Maggie's Leeds Centre / heatherwick studio. ArchDaily. Available at: https://www.archdaily.com/941540/maggies-leeds-centre-heatherwick-studio?ad_medium=widget&ad_name=navigation-prev [Accessed March 10, 2022]. 
· Scaccia, A., 2020. Serotonin: Functions, normal range, side effects, and more. Healthline. Available at: https://www.healthline.com/health/mental-health/serotonin [Accessed March 10, 2022]. 
· Williams, N., 2019. The story of the woman behind maggie's cancer centres. WalesOnline. Available at: https://www.walesonline.co.uk/news/local-news/devastating-story-woman-behind-maggies-17340094 [Accessed March 10, 2022]. 
· Figures 1-7 Ijeh, I., 2020. Building study: Maggie's Leeds by Heatherwick Studio. The Architects' Journal. Available at: https://www.architectsjournal.co.uk/buildings/building-study-maggies-leeds-by-heatherwick-studio [Accessed March 10, 2022]. 


Word Count – 2621	
image3.jpeg
Timber Structure
! s
O o -

W)





image4.jpeg




image5.png
Section A-A

[




image6.png
Section B-B

G




image7.png




image1.jpeg




image2.png
[+30 - - SR T )




