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Health and social care organisations work on certain principles that help them in offering credible, ethical, and authentic services to patients. These principles include dignity and respect, compassion, responsive care, being included, support, and well-being. All of these principles or values ensure that all service users in health and social care settings receive their treatment or care with complete respect, cooperation, and autonomy. These principles also enable the National Health Service to maintain its credibility, safety measures, and equality (Dalley, 2022). This report will discuss the importance of the principles of health and social care and provide examples of these concepts in practice. Moreover, self-reflection regarding my work experience as a health and social care professional will also be mentioned. 
[bookmark: _Toc27604]Task 1: Reflection on the importance of principles of health and social care
Person-Centred Care: This approach in health and social care organisations is developed by considering principles such as respect, support, dignity, and compassion. This approach helps provide proper independence to the patients while effectively meeting their personal requirements.  Under this approach, service users are placed at the centre point of decision-making, focusing on their requirements, treatments, values, and quality of care to offer them the best possible care and support. Person-centred care aligns effectively with Maslow’s Hierarchy of Needs theory, where fulfilling the physical, psychological, and self-actualisation needs leads to greater satisfaction and a better experience for the user (Ahmed, van den Muijsenbergh. and Vrijhoef, 2022). 
While considering the patient-centred care, Care Act 2014 aligns effectively to focus on offering proper care to both the patients and social care workers by assessing the proper need assessment process. This act can help health and social care firms in fostering independency, well-being and support for the service users. Moreover, application of this law can help social care workers to effectively interact with their patients to understand their personal requirements, preferences, decisions and more to develop a well-structured plan for providing assistance care. This healthcare principle develops appropriate plan for the betterment of their patients, leading to increase their satisfaction level, trust and overall experience (Mikkonen et.al., 2020). 
Partnership Working: In health and social care organisations, partnership working involves cooperation and coordination among healthcare employees, patients, their families, carers, and the firm to provide effective, high-quality care. The Health and Care Act 2022 has promoted integrated care by focusing on collaborations,  improving research practices, and handling health inequalities. 
There are different health and social care organisations in the UK, involving NHS, private firms, charities and more that can apply an incorportate care system within their processes to promote higher services, better cooperation and coordination. This principle of partnership working principle can effectively align with the ecological system theory. This theory pays attention to develop people by developing an inter-related enviornment where family members, healthcare employees, nurses and more feel involved and heard. This overall cooperation and collaboration among all the internal and external stakeholders lead to meet both the physical and mental health requirements (Morgan and Yaskey, 2025.). 
Ethics in health and social care: This principle of the heath and social care settings focuses on developing respect, promoting wellbeing and providing indepednece to both the healthcare professionals and patience. Implementation of this principle leads to develop a legal and ethical enviornment for the employees which helps in respecting the decisions and rights of their service usrs.  It helps in forming legal and ethical decisions within health and social care settings, fostering trust, respect, and justice in the healthcare environment. There are different types of health and social care frameworks such as the Nursing and Midwifery Council (NMC) Code 2018 and the Health and Care Professions Council (HCPC) Standards of Conduct 2023 which can help healthcare establishments to promote the development of new ability standards that nurses must meet to offer quality care. Integration of both of these frameworks fosters responsibility, dignity, and confidentiality between healthcare employees and patients (Slaná and Slaný, 2021). 
Health and social care settings often encounter ethical dilemmas that confuse healthcare professionals when making decisions about informed consent and safeguarding. The Implication of the Mental Capacity Act 2005 can help healthcare workers to make decisions regarding service users facing mental health issues. This legal and ethical knowledge and information enhances the ethics and quality of care by fostering transparency, dignity, and equality (Jimoh et.al., 2021). 
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In the context of real-time examples of integrated health and social care practices, the Vanguard program of Sutton Home of Care, conducted in 2015, is one of the best examples. 
Person-centred care: The health and social care professionals working on the program used the 6Cs model, i.e., Care, Compassion, Competence, Communication, Courage, and Commitment. This model helps in offering person-centred care to the elderly individuals living in care homes due to different health issues. Moreover, care workers used customised strategies or services tailored to the needs of the patients, helping them feel comfortable at their preferred place of residence with their family members or friends. While forming the plan, the care workers provided residents with ample opportunity to mention their requirements, desired place of death, and tailored support services, representing respect for individual choices (Franco et.al., 2022). 
Partnership Working: In the Vanguard program conducted by Sutton Home of Care, various companies collaborated to effectively accomplish the goals and objectives. 
There are various health and social care organisations involving Care UK, etc which focuses on different factors and working areas. In the Vanguard program, the program of Red Bag is considered as one of the most important and effective one which focused on providing red bags to the patients having all the necessary things in it such as medicines, personal preferences, notes, specific requirements, and more. This part of the program made the Sutton Home of Care to conduct smooth and seamless transfer of patients between the healthcare firms and care homes (Coleman, Croke and Checkland, 2021). According to the Care Quality Commission (2017), the chief inspector appreciated the Borough of Sutton for offering primary care services and ensuring a smooth workflow between healthcare settings and social care homes.
Ethical Practices: This program of Vanguard by Sutton Home of Care was completely ethical and legal due to its focus on respect, independence, and individual preferences. The program provided older patients with the opportunity to express their choices, health requirements, and safe and secure transitions, highlighting the use of ethical principles. Specific ethical values include improving the quality of care, reducing the chances of hospitalisation, and enhancing accessibility to healthcare services for professionals and users. In the end, the program identified a decrease in the number of calls for ambulance service, lengths of hospital stays, and improved quality of care (Checkland et.al., 2021).
The Vanguard program aligns with the Care Act 2014 and the Health and Care Act 2002, fostering person-based care. The primary reason behind the success of this program was the home care's focus on a rational working environment and care home-based work activities (Davis, Hinde and Ariss, 2020.). 
In the end, the person-based care in the program enhanced trust and experiences of the patients. It also makes elderly residents stay at the place of their choice. Moreover, the application of partnership-based working enhanced the sharing of information, cross-functional Teamwork, and seamless transfers. In the end, ethical practices ensure the preservation of residents' rights while maintaining their respect, which increases the credibility of the care. However, particular areas need improvement to enhance the program's efficiency, such as persistently promoting customer engagement and integrating digital technology (National Institute for Health and care excellence, 2015). 
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Self-reflection is a practice that allows an individual to analyse situations or experiences to identify strengths and weaknesses effectively. The implication of Gibbs' Reflective Cycle (1988) helps in understanding the overall strengths and areas for improvement. 
Person-Centred Care: Currently, I am working as a social care worker, providing quality care to patients according to their personal needs. While working with my service users, I prefer listening to their choices carefully so that I can consider them while making plans, daily activities and more. One patient should regularly meditate and walk early morning to enhance body movements and foster autonomy. 
However, the healthcare sector of the nation is currently facng the problem of staff shortage due to various internal and external conditions such as Brexit impact. This enhancing lack of human resources is increasing work pressure on the healthcare professional like me, affecting their mental wellbeing. Along with this, it is difficult for me to manage all the necessary work activities on time due to my poor time management skills. I need to work on my time management skills so that I can handle the work pressure without affecting my mental health. 
Partnership Working: In this principle of the health and social care, I uses both cooperation and coordination while working in the team. The team consists of nurses, doctors, family members, physiotherapists, and consultants who helps me to develop a well-structured care and assistance plan for the improvement and recovery of patients. Moreover, this team work needs open and healthy interaction among the team members to avoid issues like conflicts, misunderstanding and more which leads to better decision making and credible services. It is necessary for me to maintain proper and regular interaction with my team members, family of the patient and more while discharging the patient. This principle also helps in understanding the various opinions, experiences and perceptions of the team members and family members which improves my relations with them. However, my written communication skills are weak, so I avoid doing documentation and reporting of my work which affects my performance and transparency of my work. I need to improve my written communication skills to avoid misunderstandings and the recurrence of risks or mistakes. 
Ethics: My work involves ethical dilemmas when considering both patient safety and independence. Sometimes service users prioritise their privacy and independence over their care and support, making it difficult for me to decide and convince them. Once, I faced a similar issue of developing a balance between privacy and quality of care. The client rejected my advice to use personal care to maintain his confidentiality and privacy, which was a wrong decision in the context of his health. Initially, I respected the decision, but later I discussed it with the family members to convince the patient. However, I need to enhance my Knowledge of the laws and regulations that can help me work legally and ethically in the workplace.  
So, the above self-reflection informed me about my strengths and weaknesses, which are as follows: 
Strengths 
· Verbal communication 
· Teamwork 
· Ethical awareness 
· Empathy 
Weaknesses: 
· Written communication 
· Time management 
· Knowledge of laws and regulations 
Action Plan for development: 
The action plan which I need to follow for my professional development by working on my areas for improvement are as follows: 

	Skills
	Objective
	Actions to be taken
	Time period
	Review/ Outcome

	Written communication 
	To work on my written communication skills so that I can report and document the activities properly 
	To practice writing reports regularly 
To read about report structure, format and more  (Hajiyeva, 2024)

	Continous 
	Creation of clear and well-structured documents with all necessary details 

	Time Management 
	To develop time management skills to manage workload 
	To practice making to-do-list regurlarly 
To prioritise tasks on the basis of their importance 
To read about time management strategies and importance (Wilson, Joiner and Abbasi,  2021)
	3 months 
	Proper management of tasks 
Reduction in stress and workload 

	Legal knolwedge 
	To improve my knowledge related to laws and regulations to maintain ethics and legal working enviornments 
	To attend workshops regarding legal frameworks 
To read about different health and social care acts such as Mental Capacity Action 2005, Health and Safety at the workplace act and more (Finch and Fafinski, 2023)
	3 months 
	Increase in legal awareness 
Better decision making 


[bookmark: _Toc20401]Table 1: Action Plan for Personal Development
With the help of the above-mentioned personal development plan, I can work on my skills, knowledge and personality to become a better, more confident and ethical social worker. This plan will also help me respect the decisions and preferences of my service users, which will help maintain their dignity and satisfaction level in the social care home (Cottrell,  2021). 


[bookmark: _Toc32673]Conclusion 
[bookmark: _GoBack]Therefore, it is concluded that in health and social care settings, person-centred care, ethics, and partnership working play an important role in providing highly credible services. It make healthcare professionals to respect the preferences and decisions of their patients while maintaining their privacy and dignity to fulfil their personal care requirements effectively. Along with this, it make staff members to coordinate, communicate and cooperate with each other to offer credible services to their service usrrs while maintaining responsibility, and commitment to their work. While theoretical aspects help in understanding the different frameworks and concepts regarding healthcare organisations, real-time examples and self-analysis are more effective for grasping practical challenges and daily practices. As a social care worker, I want to enhance my career opportunities and development. Respectively, I want to work on my weaknesses, realised from the self-reflection. The effective action plan can help me work on my areas for improvement, such as written communication, legal awareness, and other related skills. Addressing these weaknesses and implementing healthcare principles can promote safety, credibility, communication, and coordination. 
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