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	Student Number
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	Nicolae Sanatescu

	

	Website Chosen 
	

	Insert hyperlink to website
	https://www.cleanersoflondon.co.uk/

	

	Evaluation
Respond to each question 

	
Section 1 – Usability

(75 words maximum for each answer)

	Question 1a - How quickly and easily does the website load? 


	Answer: the load takes 1 second, 1 second is considered to be excellent following a article posted by Browserstack in 2025.


	Question 1b - Does the website contain many sub-pages? How does a prospective customer navigate these? 


	Answer: yes, the website has various subpages accessed via services tab.


	Question 1c - Can a customer make a booking via the webpage? 
 

	Answer: 
Yes, the website provides a step by step booking process.

	Question 1d - What improvements could be made to the usability of the website?


	Answer: I would recommend editing the interface and aspect of the website, more photos and details about the services would be ideal.


	Section 2 – Pleasure – Customer Experience

(75 words maximum for each answer)

	Question 2a – How pleasant does the webpage look?  Are there any differences in appearance on a mobile phone versus a computer? 


	Answer: the website looks very minimal, both mobile and computer look the same while using the site. Not very intriguing to look at but rather smart and simple.


	Question 2b -  How does the website use imagery, video and colour? 


	Answer: Not great, the use of images is very low, colour is simple wich I believe gives it a unique pleasant look, more images would help it stand out more.


	Question 2c – Has the website made use of an online chat tool on the website? How effective is this to enquire about the product or service? 
 

	Answer:
No, there is no online chat bot/tool, you have the option to email or call them instead.

	Question 2d – How effective are the social media links on the website?


	Answer: 5 out of their 6 social media links work, Instagram is the one causing issues and cant access the link.

	
Section 3 – Perceived Value

(75 words maximum for each answer)

	Question 3a -  How are the services offered by the company made clear to customers?


	Answer:
Various images and detailed explanation helps you understand the services they provide, in some instances providing step by step process, prices also very well explained.

	Question 3b -  How are customer reviews made available? Are these up to date? 


	Answer: on the main page of the website there is a section showing their Trustpilot valuation which is not up to date, it shows 4.5 stars the correct rating would be 4.6


	Question 3c – How is the service presented as high quality? For what reasons would you use the company’s service or recommend to a friend or family member? 


	Answer: the extensive details about the services they provide with all the positive reviews baking that up would easily convince me to give their services a go, I would recommend it to friends and family due to their value for money Aswell, cheap good services backed by experienced staff.


	Question 3d -   Are prices made clear to customers? If yes, do the prices reflect the quality of service shown? If no, why do you think the company has chosen not to include prices? 


	Answer:
Yes the prices are made very clear upon booking, in my personal opinion the quality shown seems a lot higher than the price you pay, I believe that adds to their selling point.

	Section 4 – Searchability


	Question 4a - What three words would you type into Google to find this type of service? 
	2. Deep cleaning

	
	2.domestic cleaning

	
	3. end of tenancy cleaning

	Question 4b - When you type these words into google, does the company’s website appear in the top ten websites? 


	Answer: 
Yes, it appears as top 2

	Section 5 – Reflection and conclusion

(120 words maximum for each answer)

	Question 5a - Do you feel that websites still have relevance in modern UK business? Explain your answer. 

	Answer: yes, I believe that websites are a must have for every company, giving the day and age we live in which is the technology era websites are a most to facilitate marketing and booking process for any business, it is also used to showcase your products or services which is essential for a successful business.


	Question 5b - If you were to make one recommendation about how to improve the website of your chosen company, what would it be? Why have you suggested this improvement? 


	Answer: I would recommend using more images and creating and adding a chat bot to the website, images would help visualise the services they provide better, I would add the chat bot to help  with information that is not easily viewable unless you read a lot of the website pages, some people including my self I would rather ask the bot a question about the website and get a quick reply instead of having to read through entire paragraphs .

I would also update the reviews and add more reviewing partners on the web page.

Lastly I would fix the Instagram link, it doesn’t allow customers and or visitors to access the social media platform.

Other than that I believe that overall this is a good website with minor issues.
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