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[bookmark: _Toc225469392]Introduction
In this report we will cover a CV and a personal statement which will help understand which skills are needed to work effectively in a job within health and social care. This will help us understand our strengths, where to develop them from by using SWOT analysis to identify them and using a personal development plan (PDP) to develop these skills. After we will use Gibbs model to evaluate our performance and implement verbal feedback from the lecturer.
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Abdul Patel
9 Devana Road 
07347821471 | 2432723@student.uwtsd.ac.uk 
PROFILE
I am a hardworking and dedicated student currently studying Level 4 Health and social care. I have strong communication skills, displayed when I acted as a mediator between two of my classmates having a dispute and it got resolved shortly after without any need for escalation. I am inclined to supporting people and determined to build on my skills in health and social care.

EDUCATION & QUALIFICATIONS
University - Certificate Level 4 NFQ tbc (to be confirmed)	2025
Skills
Patients
When there is a lack of understanding I remain patient and clearly communicate to resolve any tension without the need of anger rising.
Time management
Good time management as I am rarely, always plan ahead and stick to schedule with little delay I am able to perform tasks on time effectively which is useful for a social care worker as they need to be on time.
Teamwork
I work well with others and communicate effectively reducing tension and awkwardness improving synergy between us as I have done it in school during group work, working in groups is important for social care workers as it promotes communication and helps the individual more.
Empathy
High understanding of how people feel and where their boundaries are, so I know not to push especially when dealing with vulnerable people such as working as a social worker.
Communication skills
I can clearly communicate with people and know when to stop talking or soften my speech so the person doesn’t take it directly for example as a social care worker when people make mistakes instead of shouting at them you could address what they did wrong before it escalates.


INTERESTS
One of my hobbies is reading I enjoy reading books about psychology, logic and emotions which help increase awareness about myself and others. Another hobby is participating in group activities as working with people improves my communication skills and helps personal growth. Another hobby I have is learning new skills to improve myself which links with the prior skill as it makes my days feel more productive and improves my mood overall knowing I have spent the day usefully.
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I am a student studying level 4 health and social care and my goal is to become a social worker which is to help support my goal of helping vulnerable people and improving their lives so that they overcome any challenges that develop towards them as that’s what a social worker does making sure that people receive the support that they need in times of stress and difficulty an example of this would be mental health issues or even person challenges it is a very virtuous job that keeps families together especially from emotional issues (BASW, n.d).
Whilst studying level 4 health and social care I have gained a lot of knowledge about this and various other jobs the requirements and what type of qualities people need for this role such as having empathy, treating everyone equally and how to make sure the care matches the person whom you are caring for because vulnerable people tend to shut off sometimes its important to be supportive and not exceed anyone’s boundaries which is understood through empathy and I will be able to help defend vulnerable people from abuse and neglect and inform them of how it is abuse with clear communication so the issues come to light (CareerAddict n.d.).

Effective communication is a skill I possess which is to receive and send thoughts, ideas and any form of data clearly so that both the sender and receiver get satisfied with the results this is used every day it’s a vital skill used in daily life and needed in every job (Couresa 2026). This skill is used in this job to build strong connections between families and care workers and helps understanding it also builds trust social care workers need effective communication it’s a vital part of the job. I have been shown to have effective communication through presenting assignments and solving disputes between my friends calming them down and removing stress from the situation.
One of my personal strengths is empathy, I have always aimed to understand people before commenting on issues they have as it is important to understand the reasons why people do such actions it helps build positive relationships once understanding is involved and removes tension since I am a patient and open minded individual I have been able to understand people. These are very important in stressful situations that require support from someone else especially when it happens to get emotional and the person gets to absorbed so you need to approach it calmly to not provoke any further negative reactions (Vasquez, E. 2025).
Overall, I believe my skills with empathy and clear communication would help me become a good option for becoming a social care worker as I enjoy helping people and have always aimed to understand them, I also hope to further improve my skills in near future as supporting vulnerable people is something I enjoy doing and I am motivated to putting the effort into improving.
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Task 3: SWOT ANALYSIS AND PDP




 
	Strengths
	Weaknesses

	
Good communication skills

Empathy towards others

Works well with others

Knowledge of Level 4 health and social care


	
Limited working experience

Lack of confidence at first introductions

Still learning about health and social care may not have all the knowledge



	Opportunities
	Threats

	
Looking for a job or advancing to the next year of health and social care

Finding work experience in health and social care settings



	
Other people applying for the same job who have more experience than me

Closed off people not wanting to communicate because of previous experiences

Burning out because of overloading myself


This is a swot table it consists of Strengths, weaknesses, opportunities and threats towards the job of a social worker and what they are as these are needed to be identified towards the Job to plan and to know what is required of you (Orange Recruitment 2025).



Personal Development Plan
	Goals
	List the actions to complete to achieve the goal
	Support/resources needed
	Target date
	Review date

	Gaining experience working with people that need a social worker
	Volunteering or applying for a part time job or seeking work experience whilst observing professionals and under their guidance gaining experience
	Community centres, searching for a job online on phone, local volunteering areas, courses, professionals
	1-2 years
	June 2027

	Improving my communication skills
	Present in class more, practise presenting, asking my lecturer for help and working more in groups so I can discuss
	Classmates, Lecturer, courses
	1 year
	March 2027

	Gaining more knowledge on health and social care and the job
	Complete another 2 years studying health and social care up until level 6
	University, government, teachers
	2 years
	March 2028



This table explains my goals and how to complete them and when to complete them by this is what a PDP is used for example gaining experience it says how to do it what is needed when it should be achieved by and when it should be reviewed to check performance.
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Reflection using Gibb’s reflective cycle by using this I will evaluate my performance in LCHS4009’s presentation. We had to present a presentation about employability skills for a career in a health and social care sector but first we need to establish what Gibb’s reflective cycle is. Gibbs reflective cycle is a model which you use to improve on previous performances by evaluation it was made by Gibb’s it consists of 6 stages the 1st one being the description so what happened the 2nd being feelings how you felt and what you were thinking the 3rd being Evaluation so you find out what was good and bad about the situation 4th Analysis why did this happen 5th conclusion so what did you learn from this situation and finally 6th action plan  which is how you will improve and implement the stuff you’ve learnt (Gibbs, G. 1988).
 
Description 
I did a presentation for LCHS4009 the purpose of this was to present a presentation about one skill and why is it relevant to health and social care with some practical examples of how to apply the skill into a health and social care setting. This was to prove our communication skills as well and to show our understanding of these skills and the duration was 5 minutes. Once the presentation was over, we received feedback from the teacher.
Feelings
Before the presentation my anxiety went up, and I felt really nervous about presenting it as it is challenging because of social pressure because I could have forgotten the points or started stuttering I was pretty tired that day as well as I ran on low sleep and I was fasting so I was hungry as well although when I started presenting I felt more confident and things just went into place.
Evaluation
The presentation went fairly well it was concise and a good understanding of the topic was shown, my presentation had clear slides as well explaining the skills pretty well which made it easy for the audience to follow and I spoke clearly without stuttering although there were areas I needed to improve on such as I ended up missing a big part of the topic my lecturer said I didn’t explain how the model could be used into the practical examples which weakened my presentation.
Analysis
My lecturer gave me good feedback, and it proved my topic was presented clearly and it linked to the topic as well proving my understanding of the topic and the amount I prepared for this topic was also good as I presented clearly and made it organised although the negative side was that I missed a topic because I missed some lectures since I was feeling unwell which means I should have caught up with recordings and asked my lecturer if I missed anything which would have made my presentation grade a lot higher which is vital and its important to get all the main areas of the topic.
Conclusion
I learnt to prepare accordingly and that if I miss any lessons I should work hard and catch up with them so I do not miss anything important and that my presentation abilities are fairly decent but can always be improved I presented clearly which made it seem professional.
Action Plan
Next time I present I will make sure I have everything I need and not miss any key details and I will put a lot more effort into preparing accordingly to improve my grade which will also increase my confidence and doing it over and over will make me familiar with presenting in front of people so my presentation skills will improve significantly.
Conclusion
In conclusion, this report has a CV, a personal statement, Key skills needed for the job, a SWOT analysis, a PDP and a reflection using Gibb’s reflective model which has allowed me to evaluate my abilities and how to improve them and given me a plan to improve them in the future whilst giving me experience to apply for jobs so now I am competent at finding jobs and my understanding of the job and health and social care has been shown.
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