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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I will be discussing the ways in which I have minimised stress and developed resilience during my initial 6 months of training of becoming a police officer with South Wales Police. As part of this workbook, we have been told that reflective practice is a core aspect of the tasks in this workbook, which I will be touching on. In this task I will be using the ERA reflective cycle (ERA cycle, Jasper 2013) that was developed by Melanie Jasper in 2013. The ERA cycle consists of 3 main components, experience, reflection and action. 

The first component of the ERA cycle is “Experience”. In this part of the cycle, it is where the experience is talked about in detail. Which assists in understanding the circumstances of the event or experience. Firstly, we should ask who or what else was involved which has an impact in the result of the situation and if the situation is affected by the circumstances and lastly how the people involved in the experience or event reacted. 

The second component in the cycle is “reflection”. In this part of the cycle the actions that were taken in the situation or experience are examined. To do this, an in depth look is explored into how the individual felt and their feelings during the experience are reflected on. Firstly, we look into other possible actions or outcomes that could have been taken at the time of the situation. Then if any improvements are needed in skills to help in obtaining a better outcome of the situation or similar future situations. Then lastly, we Identify any learning points from the situation in this reflective model. 

The third component in the cycle is “action”. After thorough examination of the situation an action plan for future situations or similar situations can be developed and implemented. In order to do this, we need to clearly state what future actions will be taken when taking ownership of similar situations. Secondly, we need to employ any of the learning gained from the whole experience. 

Now that I have explained and examined the ERA cycle. I will now use the cycle to discuss and compare the different methods that I utilized to cope and minimise the stress that I have encountered during the last 6 months of training with South Wales Police, in a reflective viewpoint.  

Firstly Experience, lets discuss the experience of the initial training that I have received with South Wales Police as a whole and the coping strategies that I used to cope with the stress that I encountered during my career so far. The World health Organization (WHO) defines stress as “a state of worry or mental tension caused by a difficult situation.” (World health Organization 2023). With this definition, I can recall several situations that I was faced with during this course.  Most notably, the exams that we had to undertake and revise for. This was a very stressful moment for me personally as I had not taken an exam or studied for many years due to being out of education for a long time. For preparation for the exams, I was taking notes during lectures, however I found that this was not the most effective way to absorb the information that we were receiving during the lectures. 
Having discussed what stress is and the type of stress that I was experiencing during this portion of the course, let’s move onto the “Reflection” part of the ERA cycle. 

I also found this particularly frustrating because it was very difficult for me to understand the material and at times I had to stay behind to fully understand what was taught during the lessons. This was partly due to me being diagnosed with dyslexia. Although I've had reasonable adjustments put in place, it still affects my day-to-day activities especially with academia. According to the National Police Autism association (the National Police Autism association 2020) an article written by Detective Sergeant James Bird from West Midlands Police. Dyslexia affects about 10% of the population and it is known that certain professions attract a high percentage of people with dyslexia due to its very nature. Policing being one of those professions potentially putting the percentage to nearly 40%. Because of this, people with dyslexia are being sought after by many police forces, who are actively recruiting for more dyslexic officers. Considering this statistic this made me more determined with my studies and revision and came across a more effective way to study and absorb and retain the information that I was receiving in lectures. This leads me to the first coping strategy that I utilised to deal with the stress that I was experiencing during the course. Which also concludes the “Reflection” sector of the ERA cycle, lets progress onto the “Action” element of the ERA cycle. 

Flashcards, according to Caduceus international publishing (2022) have been proven to improve short term and long-term memory. They have been used to educate students as young as six years old and more than 50% of college students say they use them to study. They are relatively inexpensive to buy and make and because of this, flash cards are easily accessible, portable and eliminates the need to carry around large expensive textbooks. There have also been studies on the use of flash cards. Students who used flash cards got better grades than students that did not use them. One study took 470 students, 70% of the students who used flash cards to study performed significantly better than the students that did not use flash cards. Taking this study into account, I found that the use of flash cards improved my retention of information that we were being taught in class significantly and I was able to almost recite the information word for word and gained a better understanding of the legislation and how to apply it in practicals. Which in turn alleviated most of the stress that I was going through. 

Having discussed the strategy that I used to cope with stress during my career so far with South Wales police and how to apply the ERA cycle to reflect on my experience so far has helped me improve my performance.  Let’s move onto the final strategy that I used to develop resilience. 

Resilience is defined by Oxford Dictionary as “The quality or fact of being able to recover quickly or easily from, or resist being affected by, a misfortune, shock, illness, etc; robustness” (Oxford University Press 2023). With that definition in mind, I will explain the strategy that I used to develop resilience during my initial training. Which is something that is extremely close to my heart. 

Anime is Japanese animation that is televised or screened through the median of film, which are aimed at adults as well as children. Just like many television programmes and films they have their own genres such as action, comedy, romance, etc, as well as their own gripping and immersive storylines, scenes, and characters. 

I have been a fan of Anime ever since I can remember as a child, there is something that I can not explain that the characters and storylines invoke deep inside my psyche, they bring out emotion in me that no other median can. Especially the characters, there is a common theme in Anime, the main characters in most action Anime, have a strong sense of righteousness and are the embodiment of good vs evil and have almost unbreakable will power, which encapsulates the essence and the theme of resilience. These characters are also made relatable by their creators and the incredible voice actors that bring them to life. 

From these characters I have been able to draw inspiration to summon resilience physically and mentally in my role as a police officer.  They teach that with hard work and determination what every obstacle I encounter they can be overcome. Which is a mindset that is needed when it comes to policing because of the mental and physical demands of this role. 

The strategies that I have mentioned in this essay are not the only ones that I have used extensively but are the ones that I have found to be the most effective for me personally. The use of flash cards I find helped me structure my thought process when trying to understand a subject or a piece of legislation, as too much information was difficult for me to retain and recite, this method condensed the information down to bite sized chunks which enabled me to lessen the workload that I had and thus relieved the majority of the stress that I encountered. Drawing the emotions and inspirations from the anime characters helped me more mentally when it came to the physical side of the training as well as the mental side, this has assisted me greatly when it came to the officer safety training part of the course which tested our physical skills which also tested our mental drive to carry on. I will carry on with this practice to reduce stress and resilience to stress. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Policing in the modern age can be a very demanding and diverse role, due to this officers will come up against some very challenging and tough situations that will be in nature conflictive. Conflict in a policing context can happen spontaneously when less expected, from the raw physical conflict when tactical communication and restraining tactics are required to emotional conflict, which has a truly deep impact on people’s life’s involved in an incident, which in turn have an effect on policing as a whole and how the public perceive the police and in some cases create more conflict when officers come in contact with a member of the public, who may feel that that the police have failed them in the past. It is then the duty of newly pledged police officers to rebuild the trust of the public and break down any barriers or preconceptions of the police, which may bring conflict in itself.


There are many protocols, tactics, and guidelines that officers must follow when coming across conflict in their daily duties. This is to avoid harm coming to officers themselves, members of the public and the subject or subjects that officers are dealing with a live incident. Officers are constantly assessing and reassessing situation where there might be potential danger and risk. There are many factors that officers must consider when going into a live incident, this can be managed by using the National decision-making model. 

The national decision-making model or NDM (College of Policing 2024) is a constant cycle that is used by everyone in the police, that is applied to respond to spontaneous situations or incidents. Using the NDM officers can make structured and rational decisions in a policing context. There are six key elements to the NDM, which are, the code of ethics, which are the ethical principles of policing and the guidelines and expected behaviour of all police officers. The code of ethics sits at the heart of the NDM and is the core of policing, ethics and professionalism within the police. 

The next element of the NDM is gathering information and intelligence, this is vital to how officers handle a situation or investigation, the more information or intelligence is available it becomes easier to make rational and structured decisions and officers can reassess an incident if necessary. 

The second part of the NDM is assessing threat and risk and developing a working strategy. This part of the NDM is more relevant when coming across physical conflict. There is an array of factors to consider with this part of the NDM. For example, impact factors, environment, or place, what type of place will you as an officer be stepping into, are there any hazards, is there an exit in the place you’re going into if needed. Objects, are there any weapons what could be used against you or any objects that could hinder your escape. People, when dealing with a subject, officers must consider a person’s size, weight, height, age, or skillset. This leads onto a subject’s behaviour, are they compliant, verbally resistant, passively resistant, actively resistant, aggressively resistant, or seriously aggravated. All these impact factors officers must consider when dealing with physical conflict. 
This leads onto the next element of the NDM, powers and policies. This part of the NDM may have a serious effect on all that are involved in an incident. Officers must consider the different powers available to them when protecting themselves, victims, subjects, or members of the public. Powers officers they may need to consider when dealing with physical conflict could be common law, section 117 of the Police and criminal evidence act 1984, section 3 of the criminal law act 1967 or section 76 of the criminal & immigration act 2008. All of which fall under police policy and procedures, which must be justifiable, proportionate, lawful, necessary, and ethical. Also, if there has been an offence or offences disclosed to officers they must act accordingly or take positive action to safeguard individuals. Which in turn could bring them into physical conflict or emotional conflict. 

The following part of the NDM is options and contingencies which is another big factor when it comes to conflict.  Police or officer presence on its own can bring conflict towards officers. Members of the public may have preconceptions of the police or may have had a past negative experience with the police and this in turn may invoke a physical or emotional encounter with the police. If a situation does get physical or emotionally charged or a subject is at the early stages of being non-compliant with. Officers are trained to utilise tactical communication to make an attempt to get a subject to comply. The 5-step appeal model can be implemented in situations like this (College of policing, conflict management skills, five step appeal 2020) this model allows officers a way to deal with resistance and gives the person every opportunity to comply with officer’s requests. The 5-step appeal is broken down as the following. 

Simple appeal, ask the person to comply with the officer’s request or instructions. Reasoned appeal, explain to the person why the officer is making the request, state any legislation that has been broken or offences committed and what has caused the officer to make the request or instructions. Personal appeal, inform the person they maybe endangering their employment, which would have an impact on their income or if arrested the right to liberty which may lead to a criminal record which would have an impact on their family and friends and then if the person is still non-compliant, the final appeal is implemented. Telling the person what is required of them and using the phrase “is there anything I can do or say to get you to comply?” and then use reasonable force if they are continuing to resist. 

And If at this stage of the NDM the subject is still resistant and becomes combative, officers will need to consider offensive or defensive tactics, both of which must be reasonable, necessary, and proportionate. E.g. use of unarmed tactics, use of baton, use of PAVA which is an irritant spray, use of limb restraints or non-compliant handcuffing. The final stage of the NDM is take action and review. Which is to take all the previous elements of the NDM and make a decision and review the decision or decisions made or the actions that were taken during the incident, to self-reflect or to be use as a learning curve. 

Having explored and explained the NDM in detail I will in this essay now, use the NDM as a platform to examine how as officers we tackle conflict. I will do this by describing an incident that I was involved in recently during my career. I will then reflect on my use of the NDM and my overall performance.  I will also examine any other issues that I’d come across during this incident and discuss it in detail and explore any statistics  or models that may become relevant. 

The incident that I am describing now, some details are not disclosed to comply with data protection. 

This incident was that a member of the public had called police in Ely, that they have seen a male and female with their child in a basketball court and were clearly intoxicated and had concerns for the child. Only vague descriptions of the male and female were passed and that both the female and male were still in the area and limited information was known at this time and  
given the seriousness of the call and concerns for the safety of the child, this prompted a grade 1 response from the police and officers, which is an emergency. 

Already before arriving at the scene, I was examining the NDM methodically and planning for the situation and considering what powers and policies could be implemented if needed. At this point, on the information that we had, both my colleague and I was thinking about offences, particularly the offence of drunk in charge of a child, which comes under Section 2 of the Licensing Act 1902 (Legislation.gov.uk, Section 2, Licensing act 1902).  

Upon arriving at the scene, we were aware that alcohol and intoxicants would be an impact factor in the assessment of threat and risk stage of the incident. As we approached the scene, at the basketball court we were met with a male and female that were clearly intoxicated. The male at this point was being verbally resistant and confrontational toward my colleague and was partially being obstructive and was preventing us gathering information as to what was happening. I have at this point spoken to the reporting person who was a member of the public who was informed by the nursery that was adjacent to the basketball court. They had disclosed that they had seen the female with her child and was clearly intoxicated and had concerns for the child and that was the reason for them calling the police, this was particularly challenging as I was considering the safety of the child, the female and my colleague who was being confronted by the intoxicated male. 

However, my colleague had prior knowledge of this male and had dealings with him previously and had built a rapport with this male. Because of this my colleague was able to ascertain that this male was not involved in this incident and was not associated with the female and was asked to leave the area which he complied with. Now with that factor eliminated. We focused our efforts on the child and female. The first hurdle being that she was clearly intoxicated, we could tell, by her slurred speech, being unbalanced and stumbling on her feet and smelt of intoxicants. The second hurdle being that English was the female’s second language, as we had established by talking to her that she was a Polish national. Due to her speaking in broken English which made it particularly difficult to gather information from her, paired with her intoxicated state. 

In a research that was conducted in 2019 by Victim Support, The institution for Crime& justice policy research, University of London and The Centre of Justice innovation looked at the language barriers within the Criminal Justice system. In their initial findings, they found that there was inconsistent translation and interpretation services being provided to victims and witnesses who have limited English, and, in some cases, they were not provided at all. In the research it also mentions that often language services were not available when needed which creates an additional barrier for police as they have many constraints on time and internal procedures. (Victim support, language barriers in the criminal justice system, 2021) 


Another barrier that we had encountered during this incident was the support of social services, which I could not find any research on, regarding the lack of support that police are provided with. As this was the case in this incident, we found ourselves struggling to find support to safeguard the child that was with the female and was told that there was no social worker available to come care for the child, which are some similarities to the study that I have mentioned above.  As an alternative we were able to contact the eldest child of the female who was 18 years old so could act as an appropriate adult to care for the child while the female was taken into custody. 


As part of our decision making to safeguard the child, we temporarily had the child and female sit in the rear passenger seat of our police vehicle, as the female in her intoxicated state was incapable in looking after the child, and to avoid any harm coming to the child. Which would still be assessment of threat and risk stage of the NDM regarding this incident. 

 
We have then taken the decision to transport the female and child back to their home address to re-evaluate the situation as at this time were not able to make arrangements or contact the eldest child of the female to facilitate the safeguarding of the child. 

Upon arriving at the home address of the female, there was clear hazards in the address and where the exit of the address was, it was a very narrow corridor, but my colleague and I made it a point to have the front door open, as part of our assessment of threat and risk. At this point the female had become more and more verbally resistant toward us and kept telling us to leave, but as having a duty of care for the welfare of the child we could not leave the address without knowing that there was an appropriate adult to look after the child. 

At this point I was at a heightened state of awareness of the risks and threat from the female and objects and weapons within the address. Especially the kitchen area where the female was walking in and out of. I was aware of that kitchens in general is a very dangerous place and position to be in for officers. During our interaction with the female, I had position myself in the kitchen in readiness in case the female had decided to use any objects or weapons within the kitchen and as predicted the female had grabbed a kitchen knife from the countertop and from my point of view had tried to attack myself and my colleague. However I had positioned myself in a way in the kitchen, I was able to react to the threat, using unarmed defensive tactics to disarm the female and handcuff her and subsequently arrested her for affray and drunk in charge of a child. 


According to an article from college of policing they have produced a guide to reducing local knife crime in collaboration with the National police chief’s council and 24 police forces and violence reduction units within England and Wales. The article showed that between 2014 & 2020, knife crime rose year on year, 2019 and 2020 being the largest recorded period of knife related incidents (College of Policing, New toolkit to reduce knife crime).  Another research published by House of commons library showed that there was a slight decrease in knife crime at the end of 2021 and the beginning of 2022. (House of Commons library, Knife crime statistics England and Wales). Threat of knife related incidents will always be a factor in a policing environment but with interventions like this it will help reduce more serious incidents involving knives.



On reflection on this incident, by going through the NDM, I did not have much information or intelligence on the female, however, with prior knowledge, I was aware that there were potential threats and risks to myself and my colleague within the kitchen, so I had assessed the threat by positioning myself in the kitchen where I could react to the threat as effectively as possible and was constantly reassessing the threat from the female. At the point where she had grabbed the knife to attack us. I had used common law to make a pre-emptive defensive tactic to disarm the female in combination with tactical communication, by giving her clear instruction to drop the knife. Considering all the elements from the NDM I was able to react and act against the threat efficiently and effectively. On further reflection the female was already verbally resistant because of the officer presence. 

I am happy overall with this incident and how I performed and my constant assessment and reassessment of the threat and risk during the incident, played a vital role in preventing any harm toward all that were involved and any potential escalation was avoided and the female was transported to custody without further incident and I am satisfied  that my actions were justified, proportionate, lawful, necessary and ethical. 
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have attended and examine how you dealt with competing issues such as legislation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights.

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In UK law there are 9 types of protected characteristics under the equality act 2010 which are Age, disability, Marriage & civil partnership, religion or belief, Race, pregnancy, sex, sexual orientation, and Gender re-assignment. The definition of hate crime is a criminal offence which is perceived by the victim or other person to be motivated by hostility or prejudice based on a person’s actual or perceived disability, race, religion & belief, sexual orientation and transgender identity. Also, according to an article on CPS (CPS 2022) there has been 12,737 hate crimes that have been prosecuted in the rolling year to December 2023. Which has an 87% in charge rate, 85% conviction rate, 78% in uplifted sentences. With a number of 9,245 racial cases, 2,676 homophobic cases, 420 religious cases and 126 transphobic cases. 


[bookmark: _Hlk166497543]In an independent report published by Gov.uk (Gov.uk, independent report, Crime and Policing).
It showed that assaults without injury on police officers has increased every year since the end of March 2015. The Police Federation of England and Wales released data that showed on average, 1 police officer was assaulted every 4 minutes. Also, according to the report over 30,000 assaults happened at the end of March 2020, during the COVID lockdown, the Metropolitan Police alone experienced an increase of 40% of assaults on their officers, this is shocking when you consider there is an offence of assault on an emergency worker, which was introduced in 2018. 

The report also showed that police officers from ethnic minorities suffered racial abuse from members of the public, another shocking fact from this report was that officers also suffered racial abuse from their own ethnic groups. Racist assaults against Metropolitan police officers had doubled between the end of November 2019 and 2020. Both of these issues seem to be overlooked and forces throughout England and Wales are not ethnically representative of the communities that they serve. Although the Commission has recognised that some forces are making progress in this area, in satisfying the gap to best serve our diverse communities. 

In this essay I will discuss an incident where in my short career as a police officer, I was racially abused by an offender and my significant role I played within this incident, and I will describe what happened and will analyse my thoughts and reflections.   

At the beginning of our tour duty we were tasked by our Sergeant to transport an offender that had arrested for drug offences and was being detained at custody to hospital because they had made complaints in his shoulder and that he had been in car collision prior to being arrested and that they health care professional that was at custody had advised that they go to hospital to get this injury checked for the benefit of his welfare. As we arrived at custody, we made ourselves known to the custody Sergeant, who pointed out the which cell the offender was in. I and my colleague have then introduced ourselves to the offender and that we would be the officers transporting to the hospital to get this injury assessed and treated. The offender was well known to the police and was already agitated and was on a cell watch, where officers had to observer the offender constantly at the cell door. He had made complaints that the custody staff had not feed him or watered him whilst he was being detained in the custody suite, I had tried to reassure him that we would facilitate when we returned to custody, but the main priority was to get him treat at the hospital for the benefit of his welfare. When it came to escorting him to our police vehicle, he immediately became verbally resistant to myself and my colleague but had explained to him that while he is our custody we are in charge of his welfare and would be placing him in handcuffs to maintain control as we had been made aware that he had attempted to escape capture from officer prior to his arrest. For his comfort we had placed the handcuffs using the front stack position, which is where a detained person is handcuffed to the front and their hands are positioned on top of each other. 

He took a dislike to my colleague and myself as we had to physically place hands on him to escort to the police vehicle. He was then placed into the back of the police vehicle, which is a large sized van with police livery around the vehicle. The inside of the vehicle has seats in the front and back, like a conventional vehicle, but there is a medium sized compartment built into it, similar to a cell, with transparent protective glassed, at the front and rear of the compartment. The compartment is assessable from the rear of the vehicle and can could be opened from the outside. There is also lights that illuminates the area from the ceiling that can be toggled on and off by a switch at the front of the vehicle. 

I was sat at the rear seats of the vehicle while my colleague was sat at the front driving for the during, the offender was sat inside the cell like compartment of the journey the hospital. Throughout the duration of the trip, the offender was becoming increasingly agitated and verbally abusive and hostile towards me and my colleague. I had attempted to explain that we were simply looking after his welfare, but he did not seem to want to listen to my explanation and was talking over me to the point where was shouting and no amount of communication could get him to calm down and was continuingly to be verbally resistant and was using vulgar language towards me and suggested that I and all police officers lie and are corrupt, however I did not let this phase me and remained professional and took the decision to not verbally engage with him as this was causing me tension and worsen his behaviour, but still maintained observation on the offender. 

On arrival at the hospital, we made the decision to keep the offender contained inside the police vehicle as he was still being constantly verbally abusive towards us, we did not want to subject members of the public to his abuse. My colleague had then gone inside the hospital to get the offender booked to be assessed and requested that he be examined outside the hospital while still contained in the police vehicle for everyone’s safety. 

The offender was not too pleased with this, but had been told due to his behaviour this was non-negotiable negotiable and although we were primarily at the hospital for his welfare, we as police officers have to consider the safety of ourselves as well as others. After a short while one of the medical professionals had made their way to where we were outside of the hospital, to assess the offender. The offender seemed to be more receptive of the medical professional, who had engaged with the offender well and had the decision to continue his assessment inside the hospital and to administer treat there. He was then escorted by myself and my colleague in the company of the medical professional, the offender was still in protest of being arrest by police, however we had illiterate that we would still be keeping him in restraints and physically handling him whilst he was still under arrest. 

He was taken through to a small assessment room, where me, my colleague and the medical professional were present to oversee his treatment. This room had a blue leather examination bed in one corner of the room with white paper sheets draped over the bed, where the offender sat. with a computer and metal stool directly opposite the bed where the medical professional was sat, at the other corner of the room where the entrance was, is a small sink with a soap dispenser directly above it, directly behind the bed, were an assortment of electrical medical equipment. My colleague and I were stood in front of the door to prevent the offender from escaping. During the examination the medical professional had the offender indicate where the pain he was experiencing was coming from. Which he claimed to be in his shoulder. After a short while, she left the room and returned moments later with paracetamol and Ibuprofen to treat his pain.  
After which the offender refused this treatment, but the medical professional advised that this was the only medication that she could prescribe him to relief this pain. But he objected to this and stated that he would not ingest the medication due to not eaten all day. The medical professional has then left the room again to obtain discharge paperwork for me and my colleague as this is custody policy to document that the offender had been escorted to hospital and treated in the event that a complaint from the offender was to arise. 


Before we departed the hospital to return to custody, the offender was still being verbally resistant to us and momentarily attempted to leave the room, where I and my colleague had to actively discourage this. The medical professional had then returned with the relevant paperwork and we again escorted the offender back to the police vehicle and we adopted the previous positions in the police vehicle. 

Throughout the travel back to custody the offender was still being verbally abusive and in the course of interaction with the offender he made a so derogator comment aimed at me about my ethnicity, as I am of Chinese heritage. I had warned him about his language, which he has ignore this and continued to make comments that I perceived to be motivated by hostile based my race. I have then activated my body worn camera, which are issued to all police officers, to be able to capture evidence, and proceeded to arrest the offender for racially aggravated public section 4A. Under Section 28 of the Crime & disorder act 1998, an offence is racially or religiously aggravated, if at the time of committing the offence or immediately before or after doing so is motivated wholly or partly by hostility towards members of a racial group or their membership of that group (legislation.gov.uk, Crime and disorder act 1998). 

After the fact that I have arrested the offender, he has repeatedly to racially abuse me and verbally abuse my colleague which shows his disregard for the law and police officers. I have at time and since after received great support from my colleagues and grateful that this kind of behaviour has not gone unchallenged. The offender was then transported back to custody where the custody Seargent was informed of the offence of racially aggravated public order. 

I have then had no other dealing with the offender after this and have made a statement as a victim as well as a police officer regarding this incident. My thoughts and reflection since this incident, although it was tense situation, I had conducted myself professionally and remained calm while the offender had attempted to throw personal attacks direct at me as well as racial attacks, my colleagues were quick to challenge this kind of behaviour and we as a collective, a team, have since charged the offender for this offence. 

As a police officer, if this was a member of the public, we need to be able safeguard victims of crime, support them and allow them the best chance of giving the best evidence that they can and I am satisfied that my team has done this to the best of their ability and I have conducted myself professionally under the circumstances and had treated the offender ethically and with dignity and fairness. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review this impacted upon your decision making and use of discretion within the incident. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



1750 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Decision making is a daily routine in everyday policing, especially in high-risk situations. The ability to make sound, justified decision is the very essence of what police officers do daily to be able to fulfil their role. As I have discussed the national decision-making model in detail on the previous essay, I will not go into too much detail in explaining the model itself but will explain how I utilised the NDM in an incident that I was involved in, and I will then reflect critically on the decisions and actions that I made during the situation. 

I will then describe The Criminal Procedures and Investigations Act 1996 (CPIA) and how it plays a role in policing and how officers have a legal responsibility and obligation to this legislation and how it effects investigations, and how it affected the investigation that I was involved in. 


In my short policing career, I was called to a respond to a on going verbal argument where the called had called police about his daughter’s partner tuning up at her address and refusing to leave. This prompted a grade 1 responses meaning that it was an emergency and went on emergency lights to the incident.  As me and my colleague arrived on the scene, the caller was outside the address stating the subject was inside the address, his daughter was already out of the address as well, who with her friend next door, so this negated most of the risk for both me and my colleague. We have then told the caller to remain outside of the address to lower the risk to him and the impact factors that we were currently facing. 

So, to review the NDM, so far, we had information that we had the subject on his own in the address and that all other occupants of the address were not inside the address and that the subject, a male has had a verbal only argument. This minimised the impact factors that we had to consider. However, we still had to consider if this male had access to weapons or other objects that could be used as a weapon, if he was going to be compliant, verbally resistant, passive resistant, actively resistant, aggressively resistant, or seriously aggravated. These were all the factors that we had to consider so far in the cycle of the NDM. 
Upon stepping into the property, the male was in the living room, visibly frustrated with the situation and was stating that he had just came to take his belongs and that the relationship was over. The male was compliant with myself and my colleague and was away from objects and was not in the kitchen, which from my short experience as a police officer I know to be a dangerous environment to be in. The area that we were in was relatively empty and only had bags and clothing around us. The male himself was of medium build and did not pose a risk to us, however upon checks prior to arriving, it showed that the male had marker for violence towards police, this goes back to the information and gathering element of the NDM, which again is a constant cycle. 

As the male was calm and compliant with us, my colleague had stepped out to speak to the caller and his daughter who appeared to be the aggrieved in this case. As my colleague was doing this, I was speaking to the male and keeping my distance, given the previous information that I had on this male. After a short while my colleague had come back into the address and we both informed that the male had to leave the address as, the aggrieved the caller’s daughter no longer wanted him in the address, he agreed and gathered most of his belongs and began to leave the address. Knowing it was still a frustrating and volatile situation we kept all parties separated to reduce any escalation. Whilst the male was leaving, I kept visuals on him and stayed alert as any situation could quickly change. 

As the situation was what we thought was coming to an end. The friend of the aggrieved had requested to speak to an officer before the male could leave, my colleague has then gone to speak to both the friend and the aggrieved and I have gone to speak to the male again, in readiness to react as I was aware that there could be some new information passed to us from the aggrieved that could change the situation and we would have to reassess by using the NDM. 

As I was talking to the male, he was engaging well, and I was able to keep the situation calm. As my colleague had returned, I was stood to the right of the male and I could see my colleague was taking a different route towards us, towards the left of the male, as he was doing this, he contacted me through my police radio, I was then aware that he had new information that had changed the situation. He had then informed that the male had to be arrested for common assault, which he indicated to me by say “code 9, for common assault” which is police protocol to arrest someone. 

Knowing this, I knew that the risk could heighten, thankfully it did, not. As were in the process of arresting the male, my colleague and I were able to place the male in handcuffs using the back-to-back position and the male stayed compliant. During the arrest, I was aware of the NDM and was utilising the powers and procedures that were available to me. Mainly, Section 117 of the Police and criminal evidence act 1984 (PACE) which is the use of force powers available to police officers only, Section 3 of the criminal law act 1967, which allows a person to use force as reasonable in the circumstances in the prevention of crime or in the effecting of the lawful arrest of offenders or suspected offenders, section 76 of the Criminal justice & immigration act 2008 which relates to the use of force in the prevention of crime or making arrests and obviously section 39 of the Criminal justice Act 1988, which states that it is an offence for a person to unlawfully assault another person, as well as section 24 of PACE, which allows a constable to arrest without warrant anyone who has reasonable grounds for suspecting to be committing. I was also aware for this arrest to be lawful, the procedure under PACE had to be followed. So, I had informed the subject of the offence that is being arrested for, I have then cautioned him using the “when” caution, which is broken down into three parts. 

The first part being “You do not have to say anything” meaning that the arrest person does not have to say anything regarding the offence that they have been arrested for or any questions put to them in interview relating to the offence. The second part is “But it may harm your defence if you don’t mention when questioned, something which you may later rely on in court”. Meaning that if they choice not to answer any questions put to them in interview and the court think they could have told the officer in interview the court would be less likely to believe any defence raised in court. And lastly the” anything you do say may be given in evidence” this last part of the caution just means that everything in the interview is recorded and can be played back in court. 

The next procedure that needs to be followed under section 24 of PACE for it to be a lawful arrest would be to state the necessity of the arrest. Which I stated to the male as, to allow the Prompt and effective investigation of the offence that he has been arrested for, to prevent the person causing physical harm and to protect a vulnerable person. During the arrest I had also stated the time of their arrest as put of the arrest procedure. My colleague had then explained to the male that there had been an allegation made against him that he had assaulted his partner a few days prior to police attendance. 

Another police power that I had exercised during the arrest was section 32 of PACE. Which allows a constable to search an arrested person at a place other than a police station, if they have reasonable grounds to believe that the person, may present a danger to himself and others, have an implement to escape or have any evidence relating to an offence. 

I then informed the subject that I would be searching him and his belongs, as he had bags and clothing with him, using section 32 of PACE. He had then indicated to me that he had a small amount of cannabis in his rucksack. I have then proceeded to search his person for my safety, my colleague’s safety, and everyone else’s safety. At this point I had not found anything on his person, but however had found the small amount of cannabis in his rucksack that he had earlier indicated to me. I have then further arrested him for possession of a controlled drug under section 5 of the Misuse of Drugs Act 1971, I have then cautioned him again and stated the arrest necessity for this offence was to allow the prompt and effective investigation of the offence and to prevent the loss or damage to property, e.g. to prevent the loss of the drugs found on his person. He was then transported to Custody where his detention was authorised by the custody Sergeant and a more thorough search on the male was conducted under section 54 so that any items found on the detained person is recorded under PACE. Other factors to consider when referring to the NDM when decision making was options and contingencies, where officer presence would be normal be a factor in decision making, in this incident if did not have that much of bearing in this situation as the male was compliant at scene and on arrest. The male followed officer instructions and minimal tactical communication was needed, the element of the NDM was to review and take action. The outcome of this incident was fairly straight forward and there minimum reassessment of the situation, which brought the NDM to the end of its cycle. 



 
The Criminal procedure and investigation act 1996 states that when carrying out an investigation, investigators must identify and carry out all reasonable lines of enquires. To gather all available material. And, when a suspect has been identified, investigate against and in favour of the suspect. Victims must also be treated fairly and with respect, this is highlighted in the victims’ code. (College of Policing, Understanding the process, your role, and obligations 28 Aug 2023). 


The line of enquires in the this particular case were House to house, CCTV opportunities, witness statements and victim statements and seizure of evidence (martial) which had been identified on arrest, in this case the drug that was found on the male on arrest was seized under Section 19 of PACE which is any power that was exercised when it came to using the NDM to handling this incident overall. 

When it came to victim care, throughout the whole process, it was explained to the victim of this incident, the role that I had play within the criminal justice process and by being professional inquisitive using effective communications skills when dealing with the incident I was able to carry out the enquire of taking their statement. I was also assessing the risk of harm to the victim, witnesses, and the suspect, this was quickly negated by arresting the male on scene and taking them to custody away from the situation, takin appropriate actions to safeguard everyone who was involved. And of course, doing the upmost to reach the best outcome for all persons involved.
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Task 5 

Independent Patrol Staus confirmation – equivalent to 1,500

This completion of this task shall be confirmed by the employer once independent patrol status is achieved. 
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