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Reflective Report experienced in group work of Sustainability and Global Citizenship presentation


Introduction
As society has become more complex due to technology and effects of globalization, working in groups and teams to solve problems in the workplace and society is increasing. A worker or person can simply learn one or two skills and contribute effectively and efficient to their workplace or social interacting with colleagues or team mates. The ability to work effectively in a group or team is important for a successful career and reach your personal goals, as well as essential to contribute.
As I look back on my presentation and the preparation that when into it I was amazed by the amount I’ve learned from this group work challenge. This was my first proper presentation in a long time, I didn’t have much practice presenting in the last 4 years since I arrived in this country and had to do a lot of work preparing for this, improvements can always be made.








Time Management
Time management it’s very precious value in a person’s life. Time can be one of your barriers to learn, develop your skills or reach your personal goals. According to(Cottrell,2003) I need to know how to organise my time, space and mind for study. For example, I need to find out which kind of tasks I do best, early in the morning or late in the night. After I find the best time and place for me to study, I start managing my time in order to get the best results. Organising my space and time helps me study more effective. In order to manage my time well I need to complete some simple steps like: to be aware of my own time management, how much time it takes to complete each kind of study tasks, schedule time for emergency events, to be aware of some aspects of study can take much longer then I expected and also to be very specific in my time-planning. According to (Cottrell,2003), to be more effective our group diary needs to be a complete record with what we have to do.
	Dates of meeting 
	University meeting
	Home/Online meeting

	28-march
	13:00-group meeting
13:45-class
	

	30-march
	
	17:30-WhatsApp meeting

	4-april
	13:00-group meeting
13:45-class
	

	5-april
	
	17:30-WhatsApp meeting

	11-april
	13:00-group meeting
13:45-class
	

	14-april
	
	17:30-WhatsApp meeting

	18-april
	13:00-group meeting
13:45-class
	

	24-april
	
	18:30-WhatsApp meeting

	25-april
	13:00-group rehearsal
13:45 PRESENTATION!!!
	

	
	
	

	
	
	



After I develop and increase my knowledge about time managing and how to study efficient in the previous terms at University, now I’m more confident in my personal learning skills. Time management experience helped me a lot in the Sustainability and Global Citizenship work group presentation. In this way I can write for myself a time table to organise my family responsibilities, work and study tasks in order to reach my final goals. I was able to contribute well at the work presentation about Sustainability and Global Citizenship, designing a flexible time so all of us can attend at meetings. Setting up internet reasonable meeting hours and also face to face meeting every Wednesday, one hour before the course starts (13:00). Like I said, sometimes you need to schedule time for emergency events because you never know when emergency situations appear. For example, in the day when we scheduled the first Wednesday meeting, my train suffer severe delays, but I leave 20 min early every time from work to give myself enough travel time in order to attend the meeting with my colleagues. In these meetings everyone chooses fairly a subject from presentation, researching and analysing. Social media scheduled online meeting help us to change opinions and communicate about everyone’s work in order to incorporate in the presentation. And again, in the last Wednesday face to face meeting, everyone came on time according to our time table, we incorporate our work in one single well done presentation and also, we had the opportunity to do a rehearsal of presentation and to show our work to our lecturer and receive constructive feedback in order to improve the presentation. Organising our time properly gave us to opportunity to work in team and divide our tasks more effective and efficient to complete the presentation on time.

Delegation
Delegation in this group presentation process it was very important because we develop our working in team and leadership skills. Working in team well it’s vital to finish a project. Everyone should join the working process and contribute equally. The leaders should not try to do all by themselves. Instead, leaders should delegate tasks and responsibilities that others can do, and split fair so that more work can be accomplished. In our presentation work Samsul Alom was our group leader, helped by time table, he was able to manage the group tasks and incorporate our work in one single piece, and let us know if any change from group member appears during the process. As a leader I know it’s a lot of responsibilities and pressure on your shoulders and we did our best to divide the work and task fair in order to let him enough time to finish his chosen presentation slides, taking this pressure from his shoulders. During on our first 13:00 meeting before the class starts we agreed to set up everyone’s subject slides to study and research.
My chosen subject it was “Benefits of Community Participation” in a sustainable tourism. I start doing some researches about how the local community and their values are important for tourism, how can they participate to provide an ecotourism with local economic benefits. I also find some pictures with examples of community participation on environment regeneration and cleaning up projects. After I nearly finish my research, in our online WhatsApp meeting everyone said their opinions and the progress of our slides. In the next Class meeting everyone brings his work, we change impressions and discuss how to incorporate our slides in the best possible way to finish the presentation.
After we all agreed, and everyone finish his own task on time, the group leader have the responsibility to submit the work on time or in case if are any problems to let us know on the phone or online thru WhatsApp so that some other group member to help him to submit the work on time. 


Interpersonal Communication
Without interpersonal communication skills, people cannot exchange information, feelings, and meaning through verbal and non-verbal messages. In our case communication was vital in order to reach the final short-term goal. We use different type of communication like: face to face communications, message through phone and online social media WhatsApp and email.
Breaking down of interpersonal communication into a number of elements like communicators, the message, noise, feedback, context and channel it can be more easily to understood. 
I will present two of interpersonal communication elements who, in my opinion influenced our group work.
Noise it means anything that distorts the message, so that what is received is different from what is intended by the speaker, like inappropriate jargon background sounds, disinterest or cultural differences. In our case it was the cultural differences, we are coming from different cultures and countries. To communicate we need to use one common language, English, and everyone speak English with different accents and sometimes it’s little bit difficult to understand or to make yourself understood. I consider if we did have this small communication barrier who distorts our messages, our work process it will be faster.
Feedback it’s when the receiver returns the message and allows the sender to see how accurately the message was received and the receiver reactions. In our case feedback was very important to exchange opinions and reactions in our meetings in order to get the best result after each meeting and helps in group work process.
Feedback also helped us in our interaction with our lecturer, informing our lecturer with our group work process during the classes or sending him email with our power point presentation and after waiting for his constructive feedback, trying to fix what we did wrong and to finish the presentation on time.
Another important feedback it will be on the presentation day. When our lecturer and one of his colleague it will give us the final feedback.


Conclusion
I m very confident in what me and my group members achieved. Based on my previous terms at University and the last term now, I can say we did a really good group work about Sustainability and Global Citizenship and everything went well in presentation day. During this process we develop and improve our time management skills, working in teams and communications skills to prepare ourselves for the next level. We learned how to work and study more effective and efficient in order to get the best result. Now we are wiser and skilful then we were one year ago when we start University. 
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