Introduction:
In this assignment, the use of counselling skills will be identified and evaluated creating a counselling video and then analysing what went well and what went wrong. This assignment will be a paper that helps discuss the strengths and weakness of the video and suggesting ways in which the interacting between the counsellor and the client could have been more effective. The importance of communication and counselling skills will also be outlined in this assignment. This assignment will include the way a professional should interact with a patient in a nursing environment and ways to ensure that the patient feels secure and comfortable to speak about their problems. 
Evaluation:
Within the recorded stimulation video, there were a number of counselling skills that were used by the counsellor to show the client that interest in the subject being talked about. Firstly, active listening was careful used in this session as the counsellor showed her listening skills by reflecting back to the individual what she had understood. According to the Royal College of Nursing (2016) listening skills are not only important to have good communication, but as a health professional there needs to be trust between them and the client as this will make the client comfortable to speak, resulting in faster and more effective treatment. In the recorded video, the counsellor did not use as much questioning methods with the client in the session. The counsellor asked a couple of open questions, which allowed the client to have an open answer. Questioning is crucial in counselling as it allows the counsellor to find out more about the clients’ condition, meaning that they will be one step closer to finding a solution. Moreover, the counsellor paraphrased the clients words in order to get a clear definition of the problem and more information about the way the client feels they have coped.
When observing the recording, it shows that the counsellor followed the Carl Rogers person-centred approach, as she was showing empathy to client. Showing empathy, would mean that the counsellor is showing emotional understanding and sensitivity to the client, to make the client feel comfortable and less nervous talking about something personal. Alongside showing empathy, the counsellor in the recording also showed congruence by being brutally honest and genuine but without giving their opinion on how the client should manage their problem. Lastly, following Carl Rogers core principles, the counsellor in the recording used unconditional positive regards as the way she interacted with the client showed how much care she had for the client and showed her acceptance to the things the client said. In the recording, the counsellor overall did very well following the principles of Carl Rogers in the interaction, as it made her seem more professional in the way she responded and dealt with conversation between her and the client. According to The Open University (2018) the person-centred approach is important because it focuses on the individuals personal requirements, as this will make them become the central to the care and nursing process. The Royal College of Nursing (2016) suggest that being person centred would mean that the safety of the individual would be much more promoted and it will ensure that individuals are comfortable to approach the health professionals when they have a problem or need support.
After analysing the recorded video, there was still room for improvement in some areas. For example, the counsellor did not always keep eye contact with the client, which the client may interpret her move as ‘not interested’ or ‘does not care’, which is not how we want individuals to feel when speaking to a professional counsellor. Another way the counsellor could have improved her interaction with he client would be the setting of the session. The place of the session was in a public room, were there were a number a people walking past or having their own conversations near the client and the counsellor. This is a weakness because it will not give the client the full confidence to speak up about their problem in the presence of other people around, moreover, the noise and disruptions can also create misunderstandings or make it hard for the counsellor to hear the client clearly. Overall, in order to improve her counselling skills, she would need to be in a quitter room, in order to let the client feel more comfortable. Another point which may have made the conversation more effective would be if the counsellor asked the client ‘how do you feel about that?’, the counsellor did not ask the client how she really felt about what has been going on and how she felt this had affected her mental. Asking these types of questions would really help the client figure out their problem and question their thoughts and feelings.


Conclusion:
Counselling and communication skills are important in the nursing environment as The University of New Mexico (2018) suggests patients need to be provided with individualised care, this will help discloser the true extent of their feelings and symptoms much quicker. The University of Texas Arlington () inmates effective communication is crucial, especially listening skills as it can be easy to miss interpret important information about the patient, which may have serious circumstances.
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