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CV
MIRELA LOREDANA BERCEA
Mobile: 07903665283 | Email: mirelabulina@yahoo.com|
4 Terret Close, Walsall, WS1 1EG


PERSONAL PROFILE
Motivated, always ready to learn. I am flexible, reliable, and possess excellent skills. I am an enthusiastic who is always working hard, a mature team worker who is adaptable to all challenging situations. My vast experience in customer service and hospitality has given me the opportunity to make trustworthy decisions. My excellent communication and hospitality skills, combined with more than 20 years of experience, make me a real asset to any organization I work for.


EDUCATION
University of Wales Trinity Saint David (Birmingham, UK)                                  2020-2021
Health and Social Care
· Predicted Grade: 2:1.
· Skills developed: Teamworking, Communication, Problem Solving, Decision Making, Digital Skills, Presentation skills.
“Traian Lalescu” Theoretical High School (Orsova, Romania)                             1998-1992
· Baccalaureate Diploma (Level 3 Diploma).


WORK EXPERIENCE
Boots Distribution Centre (Burton)                                                              10/2020- Present
Supervisor (NeoPost)
· Holding a Supervisor position, involving a fast-paced environment to ensure on-time delivery of products; expanded managerial and multitasking abilities by instructing new staff and helping others.
· Promoted to the Superuser position after I have continuously worked hard and performed over 1000 orders per shift.
The Inn at Grasmere (Grasmere, Cumbria, UK)                                           07/2019- 09/2020
Waitress
· Serving and offering the best customer service to our customers.

Bahamas Paradise Cruise Lines (Miami, UK/ Bahamas)                           12/2016- 05/2019
Waitress, Restaurant Hostess
· Excellent customer service, managing restaurant reservations and guest accommodation, organizing special events. 

Fleet Pro Expedition Ship (Arctic)                                                                03/2013- 10/2016
Waitress
· Providing the best customer service for our guests. Taking care of our guests with special diets, always proactive.

Pullmantur Cruises (Worldwide)                                                                  03/2000- 12/2010
Waitress, Head Waiter, Head Manager
· Offering the best customer service to our guests, organize all the waiters’ stations, plan passengers’ special diets, managing bookings for tables.
· Hosting sanitation trainings for the crew, menu and beverage explanation, special cleaning of working area. Always looking for guests’ satisfaction.

ADDITIONAL SKILLS
· Technical: Microsoft Office.
· Organizational and planning skills.
· Multilingual: Fluent in English, Romanian, and Spanish, Proficient in Italian and French, Independent in Portuguese.

INTEREST AND ACHIEVEMENTS
· Interests: Music, Travelling, Cooking.
· Hobbies: Walking, Reading, Swimming.
· Head Waiter.
· Team Leader.
· USPH Diploma









Cover Letter
Mirela Loredana Bercea
4 Terret Close
Walsall
WS1 1EG
07903665283
John Lewis
Grace 24/7 Care
Walsall WS10
0785462173

Dear Hiring Manager,
Please accept this letter as an expression of my interest for the position of Health Care Assistant. I am a highly motivated Health and Social Care student who would love to prove that all knowledge accumulated in school represents a good foundation of practical learning, and therefore, an outstanding tool that will help me perform this job at high standards.
Throughout my experience, I have worked with all kinds of people, which proves my communications abilities, as well as my quick adaptability in any situations, and my capabilities of understanding the ones around me. I believe that my experience of working with people, as well as the knowledge assimilated during the years I have studied in this domain, will allow me to state that I consider myself a right fit for this position. I am dedicated, hard-working and a fast learner. I enjoy helping others as much as I enjoy solving complicated problems and use my decision-making abilities.
I am available for interviews at any given times, as I will be more than pleased to talk to you more about my experiences and learnings. Please take a moment to look at my CV, as my full contact details are attached to it.

Sincerely,
Mirela Loredana Bercea
Job Description
Health Care Assistant- job post
Grace 24/7 Care
Walsall WS10
£9.80 - £10.50 an hour - Full-time, Part-time, Contract, Permanent
We are a care agency based in Walsall in the west midlands and we are looking to recruit home care assistants for Wolverhampton, Walsall and the surrounding areas.
Job description
We are looking for caring and compassionate individuals to look after our service users in their own homes.
Due to growth and exceptional service, Grace 247 Care Walsall is looking to recruit kind caring and compassionate people to help our service users to continue living within their home by providing the support and care needed. We provide services in Wolverhampton, Walsall and the surrounding areas.
We are looking to recruit for a variety of availability so if you are looking to work a few days a week in the evening, morning or over the weekend we can provide hours to fit around the right candidate. Full time, part time and bank work hours are also available.
Previous experience in care is not essential as we will provide full comprehensive Training for the right candidate who is passionate in making a difference to people’s lives.
We will offer the right candidate
· An opportunity to gain qualifications including the care certificate and NVQ in Health & Social Care
· Training from the basics in care to an advanced level
· Progression within the organisation
· Full set runs within one area to reduce travel time
· Mileage allowance
· Flexible working hours
· Enhanced rates on weekends and bank holidays
· Holiday pay
· Refer a friend for a generous reward
· Pension scheme
Am I the right person for the role?
· Are you passionate about making a difference in other people’s lives?
· Are you reliable and flexible with a good work ethic?
· Are you naturally caring and understanding?
· Do you have a good standard of spoken and written English?
· Do you have a clean DBS?
· Right to work in the UK?
· Driving licence and use of a car is preferable for this role

Expected start date: 20/09/2021
Job Types: Full-time, Part-time, Contract, Permanent
Salary: £9.80-£10.50 per hour
Schedule:
· 10 hour shift
· 12 hour shift
· 8 hour shift
· Day shift
· Night shift
· Weekends

COVID-19 considerations:
All covid 19 measures in place as per government guidelines

Work remotely:
No
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