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Task 1 – Personal Brand
Write about your own person brand and how you could develop this to enable you to reach your employment goals (250 words- Minimum of 2 referenced sources)

[bookmark: _Int_3sEWtTlK][bookmark: _Int_GmIIMRO6]'Personal branding' refers to the process where one markets themselves to the rest of the world based on their behaviour, abilities, skills, and attitudes, among others (Jabr, 2023). My personal brand can be described as hard-working, reliable, and motivated to put in all the effort needed to ensure that I deliver quality results in whatever task I undertake. In addition, I always strive to maintain a good attitude during interactions with colleagues.

The most outstanding strength regarding my personal brand is my ability to communicate and work well in teams. Moreover, I always strive to be a learner, hence I am always ready to learn new skills at any given point in time. From various assignments, group projects, and presentations, I have gained important skills such as teamwork, time management, problem-solving skills, and self-confidence. Such skills will prove very helpful in my future employment aspirations.

In order to enhance my personal brand, I have to keep on acquiring more experience and developing myself professionally. This can be achieved through participation in volunteer programmes, internship programs, or even working part-time to acquire some professional experience. By doing this, I will become more confident and familiar with the requirements of the professional world (Hankinson and Rochester, 2005).

My personal brand can be enhanced through building an online profile, which includes updating my CV and my LinkedIn profile. Networking with potential employers and professionals in my career field will also play a significant role in enhancing my personal brand. In general, the development of my personal brand will make me more employable.
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Task 2 - Network Map and Rationale
[bookmark: _Int_w7XaloEd]Create a map of your own network considering career, support, social and community dimensions. Additionally you should provide a supporting rationale explaining and critically assessing this (250 words-Minimum of 2 referenced sources).
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The network that I currently belong to is best categorized as a hybrid network. I have some strong ties with my family, friends, fellow students, and lecturers who offer me emotional support, encouragement, motivation, and academic assistance. In addition, I am developing my professional ties through social media like LinkedIn and through university seminars, volunteerism, and networking sessions. This type of hybrid network offers me benefits such as trust and support, as well as future job opportunities. 
Bonding social capital can be identified as one of the strongest types of capital in my social network (Cao et al., 2013). It refers to the development of strong personal connections with members of my family and friends who offer me both emotional and practical support when I am in dire circumstances. Such social capital helps me remain determined and focused on the achievement of my academic and personal goals while at the same time enhancing my overall wellbeing. One of the weaker types of capital within my social network is bridging social capital. 
Bridging is concerned with developing ties with individuals belonging to various social and professional groups, but most of my relations are confined to the university and personal ties (Eklinder-Frick, Eriksson, and Hallén, 2011). To improve this, I need to attend networking events, volunteer programmes, and internships. Another weakness is linking social capital, which refers to relationships with people in positions of authority such as employers and professionals.






Task 3- Blog
Write a blog exploring a current topic or issue of your choice within the health and social care sector in the UK. The purpose of this is to inform a specific target audience of your choosing (400 words). Referencing of your sources of information is not a compulsory requirement but could be beneficial.
Title: Mental Health
[image: ]
(Bing, 2026)
Target Audience: Young adults (aged 16-25 years) in the UK 

One of the major problems of health and social care in the UK is mental health. Even though much attention has been paid recently to this problem, there are still many young people who suffer from anxiety, depression, stress, and loneliness. (Hornfeck et al., 2023) Due to the increasing number of people requiring help with their mental health, health care services have experienced quite some strain.


[bookmark: _Int_wOc0rpIy][bookmark: _Int_Hqguw2Ra][bookmark: _Int_5MoxX2YB]There are various factors that can have a negative impact on the mental well-being of a young adult. These may include such factors as pressure from studying, financial problems, social media, unemployment, and worries about the future. In addition, according to several surveys conducted by the National Health Services, more young people look for help regarding their mental wellbeing.  
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(Bing, 2026)
[bookmark: _Int_OdRwLjDa]One of the current problems that plagues the health and social care sectors includes long waiting times to receive mental health treatment. Even though the NHS has been working on upgrading its mental health services, a number of people suffer long wait times before being provided with professional help. This problem only makes it even harder for people to recover and exacerbates their conditions. To address this issue, health organizations have started to investigate new ways of offering timely assistance, such as online therapy and the use of mental health apps.
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(Bing, 2026)
Another aspect of social care is crucial for helping people with mental health problems. Social workers and youth workers assist clients in accessing resources, remaining independent, and building strong relationships. Such assistance becomes particularly important for vulnerable youth that face extra problems such as living in poverty or suffering from homelessness. (Oclc.org, 2026)
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(Bing, 2024)

[bookmark: _Int_nXswA0wH]Elimination of the stigma around mental health is yet another crucial issue that needs addressing. Although there has been significant improvement in this sphere, (Henderson, Evans-Lacko and Thornicroft, 2013) there are some people who are not very comfortable talking about their mental health or seeking any assistance due to this stigma.
 
[bookmark: _Int_Vfnz54nf]To sum up, the problem of mental health remains an important challenge for the UK health and social care system. Immediate action should be taken on time in order to address the arising needs of the younger generation. It is imperative that mental health is prioritized by both healthcare professionals, social care providers, educational institutions, and communities, to ensure that everyone has access to good mental health.
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(Bing, 2025)






[bookmark: _Int_vlY99T01]Task 4- NHS Equality, Diversity and Inclusion Quiz (250 words equivalent)
1. What is the primary goal of the NHS Equality, Diversity, and Inclusion Improvement Plan?
(Answer in one or two sentences.)

The main aim of the NHS EDI Improvement Plan (Harvey et al., 2025) is to ensure the establishment of an inclusive and respectful environment where everyone is accorded equal opportunities to prosper. 

2. How does the NHS EDI Improvement Plan propose to tackle the gender pay gap?
(Answer in one to two sentences.)

The NHS EDI Improvement Plan intends to address gender disparity in salaries (Proquest.com, 2026). NHS organizations to conduct gender pay gap analysis and develop strategies for addressing gender pay 
     

3. What is meant by the term ‘intersectionality’ as used in the NHS EDI Improvement Plan?
(Answer in one to two sentences.)

This is because intersectionality recognizes that an individual could suffer from discrimination through several aspects of their identity at once. The NHS EDI Improvement Plan seeks to deal with multiple inequalities. 

4. Why is it important for the NHS to create a psychologically safe work environment?
(Answer in one to two sentences.)
It is vital for the NHS to create a psychologically (Grailey et al., 2022). A safe working environment because it will help employees to report their mistakes and concerns, collaborate with other people effectively, and perform their job duties efficiently. 



5. How does the NHS EDI Improvement Plan suggest improving the experience of internationally recruited staff?
(Answer in one to two sentences.

[bookmark: _Int_BFQyJ2hC]The Improvement Plan has proposed that internationally recruited staff members be offered good communication, excellent induction programs, cultural sensitivity, and equal access to training and career development opportunities. (Moss et al., 2025). 

6. What role does leadership play in advancing EDI objectives according to the NHS Improvement Plan?
(Answer in one to two sentences.)
Leaders have a key role in moving EDI forward through fostering an inclusive organizational culture, being accountable for results, and integrating equality in decision-making. 


7. Identify one way the NHS EDI Improvement Plan aims to reduce health inequalities within the workforce.
(Answer in one to two sentences.)

NHS workforce through enabling line managers to have regular well-being talks with their workers based on the NHS and well-being framework.
                           
        
                  
    

8. Why does the NHS EDI Improvement Plan emphasise the importance of collecting and analysing data on protected characteristics?
(Answer in one to two sentences.)
 The NHS EDI Improvement Plan, gathering and analyzing information on protected characteristics, is highlighted to identify any inequalities and discrepancies in the workforce. 

9. Explain how flexible working policies can contribute to equality and inclusion in the NHS workforce.
(Answer in one to two sentences.)
Flexible work strategies enhance equality and inclusivity (Barnes et al., 2025). Since they help workers maintain their work-life balance through enabling them to take care of family and personal obligations along with work. 


10. What is one strategy mentioned in the NHS EDI Improvement Plan to combat bullying and harassment in the workplace?
(Answer in one to two sentences.)

All organisations should analyze data on bullying, harassment, discrimination, and      violence based on protected characteristics and then establish targets for improvements and actions plans.








Task 5- A Letter to Yourself
Think of a time in the past when you may have been experiencing issues or difficulties, and after considering what you have learned in this module about emotional intelligence and resilience write a letter to your younger self explaining how these attributes were important at that time and perhaps how developing these areas could have been useful (300 words)


A Letter to My Younger Self
Dear Younger Me,
[bookmark: _Int_FIWpg9Qa][bookmark: _Int_uVCUQdpA]I know how hard it is for you to cope with losing your father, as it is the hardest thing you have ever gone through. Right now, you cannot imagine a life without him, and you feel like there’s no end to the pain you are experiencing. You are so strong for everyone else, but you are carrying the sadness inside yourself. All I want you to understand is that you are allowed to mourn.

Considering your experience, one may conclude that emotional intelligence lies in understanding and accepting your emotions instead of forcing them away. If you had been aware of that fact at that time, you would have been more compassionate towards yourself. Discussions about emotions with your family members, friends, or someone else whom you trust would have helped you cope with your emotions much better. It is important to understand that your emotions are not your weak point; they are a necessary part of your recovery process. 
Another thing I learned was resilience. Back then I considered resilience to be about not crying or staying strong no matter what. Today I understand that resilience means persevering and moving forward despite everything, accepting that there will be both good days and bad ones while coping with them in a positive way Spending time with your loved ones cherishing the good memories of your father. 

Even though the pain has never left, it has presented you with the blessings of empathy, compassion, and patience towards those who endure difficulties as well. In simpler terms, it has made you a stronger person not because of the absence of pain but because of your coping skills with it. 
 
Do not rush yourself in healing; this process takes time, and there is no correct or incorrect way of grieving. Your dad would certainly wish for you to continue living your life and keeping with you his unconditional love and all the good moments you spent together. 

With love,
Your Older Self












Task 6- GANTT Chart (200 words equivalent)
[bookmark: _Int_npBAttFZ]Compile a Gantt chart which illustrates the tasks you have to complete to achieve your future employment goals

	Task 
	Start Date
	End Date
	Duration

	Completed Level 4 HSC
	September 2024
	August 2025
	12 Months

	Complete First Aid Certificate
	October 2025
	October 2025
	1 Month

	Complete Safeguarding Training
	November 2025
	November 2025
	1 Month

	Complete Level 5 Coursework
	September 2025
	August 2026
	1 Month

	Attend Workshops
	September 2025
	June 2027
	22 Months

	Volunteering
	January 2026
	June 2027
	18 Months

	Complete Level 6 Coursework
	September 2026
	August 2027
	12 Months

	Work Experience
	January 2027
	August 2027
	8 Months

	Develop CV Letter 
	July 2027
	August 2027
	2 Months

	Request References 
	July 2027
	August 2027
	2 Months

	Apply For Social Worker Jobs
	August 2027
	October 2027
	3 Months

	Prepare For Interviews
	September 2027
	October 2027
	2 Months

	Secure Employment as Social Worker 
	November 2027
	November 2027
	Milestone




	Task
	2024
	2025
	2026
	2027

	Level 4 Coursework
	████
	████
	
	

	Care Work
	
	████
	████
	████

	First Aid Certificate
	
	█
	
	

	Safeguarding Training
	
	█
	
	

	Level 5 Coursework
	
	████
	████
	

	Workshops & Professional Development
	
	███
	████
	███

	Community Volunteering
	
	
	████
	███

	Level 6 Coursework
	
	
	████
	████

	Social Work Placement
	
	
	
	█████

	CV & Cover Letter
	
	
	
	██

	Request References
	
	
	
	██

	Job Applications
	
	
	
	███

	Interview Preparation
	
	
	
	██

	Start Social Worker Role
	
	
	
	★





[bookmark: _Int_J2cGCLVr]The career aim for my future employment is to become (Jabr, 2023) a Social Worker. To ensure that I reach my goal, I have produced a plan that shows the qualifications and activities that I must undertake to succeed in my aim. In September 2024, I began the study of Health and Social Care and obtained my first qualification in July 2025. Then I went ahead to pursue Level 5 Health and Social Care in September 2025 to July 2026 

In addition to my coursework (Stevens et al., 2018). I shall participate in safeguarding and professional development training sessions, which will assist me in building a knowledge base and a skill set that would enable me to be a social worker. Upon completing Level 6, I will ensure that my CV and cover letter are up to date, thus helping me in applying for a social work program or graduate entry course.

Also, I will be prepared for the interviews through conducting research on the job, being ready for the questions in the interview, and demonstrating my knowledge on issues such as safeguarding, ethics, and person-centered practice. The career plan and Gantt chart act as a guideline that will help me to be able to monitor my progress towards achieving my career goal of becoming a Social Worker.


Task 7- Making Changes- Report
[bookmark: _Int_oY8htitM][bookmark: _Int_F0NMBCj9][bookmark: _Int_tQ7okD6P]You are the manager of a care home and want to make changes your workplace. Identify one specific change that you want to implement and write a brief report on how this is going to be achieved considering the necessary skills needed and addressing possible barriers to success. Relevant change models can be highlighted (350 words Minimum of - 3 referenced sources). 

Report: Implementing Person-Centred Care Planning in a Care Home
Introduction 
Being a care home manager, I am interested in introducing a person-centred approach to care planning. The introduction of such an innovation will mean the increased participation of residents and their families in the creation and evaluation of the individual care plan. ( Biesmans et al., 2024). It is expected to have a positive effect on the residents’ quality of life and satisfaction from the services provided. 

How the Change Will Be Achieved 
The Lewin's Model for Change Management could be used in such a situation (Lewin, 1995). In the Unfreeze phase, the reasons for change and preparation of personnel are done. It will be important to inform all staff members about the rationale for and the advantages of making such a change via meetings and training sessions. (Yasuda and Sakakibara, 2016). 
[bookmark: _Int_ksPRQZGb] he Change phase entails conducting training on person-centered care planning and provision of support. Staff will be trained in such areas as person-centered care, communication skills, and listening techniques. Residents and their relatives will be encouraged to attend the review of the care plan and share their opinion on the matter.
 
 
The Refreeze phase involves monitoring and feedback of good practices, thus making the change permanent. The pilot programme will be implemented in one unit before spreading the change to the whole care home. All the necessary information about the feedback from the staff, residents, and their relatives will be gathered to see what needs to be improved before making the final implementation. 

 Skills Required
[bookmark: _Int_xfpOsJR6]Effective implementation involves having a great leader who will motivate employees through the entire process of change. Good communication skills will be important in explaining the need for change and engaging employees. Collaboration and teamwork will be important in ensuring that everyone is on the same page. Skills in problem solving and decision making will also be important in solving issues that may arise in the implementation process.

[bookmark: _Int_nYvgUhx7] Possible Barriers
Resistance is bound to happen in the case of some employees because they may feel that the process is not difficult in its current form or that it may lead to more work for them. Limited time and lack of personnel could pose difficulties during training (Oclc.org, 2026). These problems could be sorted out by involving the personnel while planning the change, showing appreciation for success and flexible training. 

Conclusion
In the implementation of care planning in person-centered care, there exists an opportunity for the enhancement of care quality, good relationships with the residents and their family members, and the establishment of a culture of continuous improvement. Effective leadership and communication are key to this process. 
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