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Introduction
The purpose of this report is to reflect on my learning and personal journey, which have assisted me in identifying my knowledge and critical understanding of innovation, creativity, and an enterprising mindset while acknowledging the values and contribution that creativity within the health and social care profession makes to the common good. I'll list the main takeaways from the online e-learning material and use one subject from each of the module's four parts to support my arguments. I will conclude my work with a conclusion to summarise key points.

Topic one: How innovation changes the world
What is innovation? Innovation is the development and implementation of new concepts and technologies that improve the quality of goods and services or increase production efficiency. I came to the realisation that overall innovation means to change something for the better, and as a result make our life easier. Innovation can increase efficiency, i.e., achieve more production with the same inputs. As productivity increases, the quantity of goods and services increases, in other words, the economy grows. Innovation is crucial for creating better jobs, developing a green society and improving the quality of life.  
[bookmark: _Int_E3gqIRGn]Healthcare is an industry that must keep moving forward no matter what. It is unlikely that we will ever reach the pinnacle of development in this field; instead, our knowledge will open up new avenues that can be pursued. (News, Views and Reviews, n.d.)
[bookmark: _Int_mbBbX6qZ]There are two ways to innovate healthcare services – through new products and the introduction of new types of goods and services, and through the enhancements of internal processes and the production of goods and services. (Bye, 2021) Innovation in healthcare is a necessity to ensure that more patients have access to the best possible treatments, while taking into account the financial and organisational constraints faced by health systems. (www.who.int, n.d.) 
For example, thanks to online services, such as, online appointment booking systems, video consultations and E-Prescription services, patient communication has vastly improved. This has given patients a sense of security, especially when the Covid-19 pandemic struck in 2020. 
[bookmark: _Int_7CiomqFH][bookmark: _Int_UsDQaCGQ]I took a look at NHS innovations and found a few brilliant examples: NHS set to eliminate Hepatitis C ahead of rest of the world - Thanks to a ground-breaking medicine agreement and a concentrated effort to identify those at risk, the NHS is on track to eradicate Hepatitis C by 2025, which is helping to substantially cut mortality five years ahead of worldwide expectations. (www.england.nhs.uk, n.d.) NHS offers life-changing bionic arms to all amputees – In November 2022 The NHS revealed that dozens of amputees will have access to life-altering prosthetic arms that can imitate real hand movements. The newest bionic arms are electrical brain signals controlled. (www.england.nhs.uk, n.d.) This research helped me identify just how much contribution creativity brings to the field of health and social care.
Topic two: Seeking solutions
Creative problem-solving methods are an innovative approach to problems, it comes back to working smarter not harder. The goal is to investigate each problem thoroughly enough to allow new ideas to emerge and to define concrete actions toward proposed solutions. This second topic made me realise just how much innovation and seeking solutions have in common with creativity and making good changes to the world. I was able to make a strong connection with the healthcare field. Seeking innovations and solutions in healthcare is crucial to provide the best possible service. By developing our creativity, we learn to look for inspiration, broaden our horizons and deal with the difficulties, such as resistance to change.  I also learned that creativity in healthcare is really a process of creative problem solving, which consists of analysis, generating ideas, their selection, development and convincing others.
In this topic I learned about system thinking, i.e., understanding how a complex system works as a whole and how its components interact with one another is known as system thinking. Its foundation is a multidisciplinary study of systems, which is to say, things made up of connected and interdependent elements that together make something greater than the sum of their individual parts. (Goodman, 2016) The healthcare industry is incredibly diverse and intricate. Supply chain, policymakers, organisations providing care, manufacturers, the care team, the patient, and research are just a few of the components. Various challenges within this system can arise, making it difficult to meet these demands. A more robust strategy is needed to address these issues because the conventional way of examining each aspect separately is ineffective, system thinking is required here. (Study.com, 2022) System thinking in healthcare helps seek the best solutions, by analysing, researching and working together.
This topic made me think about opportunities around me to create solutions. The ‘tool kit’ section encouraged me to brainstorm through some ideas, submitting as many new ideas as possible. In the first stage, quantity counts, not quality, so I refrained from evaluation and criticism. In tool kits even the most non-standard ideas are welcome, they can give impetus to further innovations. The whole secret lies precisely in stimulating innovation and building solutions. This exercise made me understand that I enjoy problem solving and solution seeking and this requires to be creative and open minded. 

Topic three: Collaboration not Competition
Collaboration means doing something together and together we are better. Working in a group allows you to achieve better results, because everyone adds their "brick" to the whole. Collaboration makes everyone feel equal. Everyone does what they feel best at, and thanks to this they feel valued.
[bookmark: _Int_VMZIJbov]Thanks to collaboration, people are kinder to each other, they talk to each other more, they don't get offended so easily, they start to think positively about each other. They also become more responsible, because the results of others depend on their performance. I have the impression that many teams emphasise the need for competition, forgetting about the need to integrate and share their knowledge and experience. Such an exchange is not only inspiring and educating to act more effectively, but also motivating. In health care, collaboration and teamwork are needed in order to provide innovations and creative solutions, without collaboration everything would gradually fall apart. 
[bookmark: _Int_XRvU6QDF]Patients, families, and a broad team of frequently highly skilled healthcare professionals all contribute to the delivery of health care. To deliver outstanding care, all of these team members must be engaged in a cooperative and coordinated manner.
After completing this topic, I was able to define what stakeholders are, stakeholders are defined as individuals, as well as groups of people who have an impact on the functioning of a project, service, product, enterprise, etc. How to understand this influence? This is all kinds of influences, for example: reviews, reactions, assessments, recommendations, commands and complaints. Stakeholders are therefore both people participating in the process of developing a given project and its users. The stakeholder map is a tool used to identify stakeholders and then properly categorize them. This is possible thanks to determining what dependencies and relationships occur between them, as well as analysing their exact impact on a given project or company in general.
After finishing this topic, I was able to identify the most important stakeholders in health and social care, the three "Ps," or patients, providers (professionals), and policymakers, are the most significant players in the healthcare industry. The most significant stakeholders in healthcare are patients. Collaboration amongst these stakeholders is crucial in creating a solid, trustworthy, and advantageous SDEC model for clinicians, patients, and the system. (sage-answers.com, n.d.)

Topic four: Measuring success
I think the simplest definition of success is the level of satisfaction and contentment you derive from your life. However, the measure of our success in the eyes of other people is undoubtedly the results we achieve. People look at an individual’s work from their personal perspective, they usually don't see the energy and effort we put into it, they only evaluate its visible results. The results you achieve are primarily determined by your imaginations, thoughts, expectations and dreams.
Each person creates his own definition of success. For some of us, success can be a successful family, a happy relationship, abundance, wealth, a high social position, a prestigious position, others consider success to be able to do work that is interesting, others the opportunity to serve other people. For me, success is big achievements, which consists of many small ones. I achieve success every day because I am myself and I do things that interest me. I'm happy, I love what I do. I can admire the beauty of this world and savour these moments with my family. I achieve my goals through work, and I don't give up despite obstacles. I have dreams that I try to fulfil. I strive for them. This is my daily success. 
[bookmark: _Int_KjP2cPJ7]Determining and measuring success is an important mastery skill for the health and social care field that enables it to monitor and evaluate performance. Success indicators provides a health environment team with a way to measure progress. By setting indicator-based goals, you have the opportunity to assess whether the strategy is working. There are many different methods to set goals to choose from but measuring progress using success indicators is common to all of them. One of the benefits of using success to measure progress, in my opinion, is to connect the work a team does with the goals it wants to achieve. If the team aligns their work with specific goals, they'll be better able to prioritize the tasks they perform.
This unit showed me that success has different perspectives, personal and social aspects, but they have similarities; what you think about yourself, your capabilities, talents, needs and goals is crucial for achieving future success. To achieve the goals, you need strong determination, self-confidence and the ability to properly use your talents.
Conclusion
This module has helped me identify and recognise the values and contribution, which creativity brings to the field of health and social care, and I have demonstrated examples throughout my report. New innovations have the potential to change health care, by transforming how care is delivered, utilising the newest tools and methods, and how services are organised. Healthcare needs creative people to seek the best solutions and make good changes to the world and bring forward these innovations. In the healthcare field, collaboration is key to providing the best possible care for patients and determining and measuring success is an important mastery skill for the health and social care field that enables it to monitor and evaluate performance. Everything goes hand in hand to create a well-established and working environment.
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