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	Introduction
Promoting health and wellbeing among older people is a priority, one that encourages them to feel empowered and be part of the decision-making process rather than being at the end of receiving health and care services (Shearer et al., 2010). The NHS Long Term Plan (2019) shows a major increase in the older population across the country, as people tend to live longer due to improved health and social care services. Whether this should be treated as a national concern or a call for change is still debated. Care planning, service delivery, and the many interventions available to the older populations have definitely improved over the years, but there are still many challenges that older people face in accessing care that must be addressed.
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	Care, Empowerment and Support Needs of Older People
• Older people face challenges such as frailty and lower quality of life, which should not define them; health and social care must adapt to their needs.
• Older people need to keep their independence as long as possible. Wakefield et al., (2018) state that patient empowerment is key towards improving global health and social care strategies.
• Beales (2012) explains that moving from independence to depending on someone can be extremely traumatic for older people, and adequate tools and resources are required.
• According to NHS (2015), older people over the age of 65 are physiologically different, as frailty becomes more present. However, the concept of frailty is different for each individual.
• When certain abilities are affected, people tend to socially isolate, which can further lead to depression, anxiety, and other psychological or cognitive impairments (Kim and Rockwood, 2024).
• Older adults may experience cognitive decline, chronic illnesses, and disabilities that hinder their ability to engage in their own care, necessitating empowerment and support.
• Choice is linked to dignity and respect; older adults deserve autonomy, and safeguarding practices emphasise the importance of maintaining choices (GOV UK, 2015).

	
	
	
	Challenges
• If the elderly are financially dependent on someone or are unable to make their own spending decisions, financial restraints may classify as a form of abuse (Hafemeister, 2014).
• Old age comes with challenges such as illness and incapacity affecting quality of life.
• Social factors, including ageism and loneliness, negatively impact older individuals.
• According to the Equality Act 2010, individuals cannot be subjected to age discrimination, particularly while utilizing public services such as healthcare, employment, transportation, local government, joining a club, etc. (Equality and Human Rights Commission, 2020). 
• Limited choices for older adults may manifest in their care and living arrangements.
• Having the mental capacity to decide is naturally important, but even in situation when they are not able to make decisions, care givers should decide in their best interests according to the Mental Capacity Act 2005 (SCIE, 2022).
Recommendations and Conclusion
The focus should be on safeguarding older individuals and empowering them to maintain their independence, freedom, autonomy, and involve them in the decision-making process. The standards of care should be improved across the system, better collaboration between multidisciplinary teams is necessary, while barriers should be minimized. Also, ensuring better funding plans are available, and support independent living as long as possible.

	
	
	Approaches and Interventions in the UK
• UK law and policy aim to enhance the wellbeing and quality of life of older people, recognizing their societal value.
• Despite this focus, there are significant shortcomings in care, such as inconsistencies in multidisciplinary teams, care planning, and long waiting lists. Safeguarding practices clearly state that ‘’all adults have the right to be safe and to live a life free from abuse’’ (HSE, 2022).
• One major goal of the NHS is to build a strong bridge between care provision in care homes and GPs, due to the high number of residents in care homes and their advanced level of frailty, disability, or impairment. Over 360,000 older people in England reside in care homes currently, according to Michas (2023).
Theories
• The Theory of Ageing explains that physiological processes come in response to old age symptoms, and arise independent of any external or pathologic effects (da Costa et al., 2016).
• The Activity Theory is a psychological concept that explains the roles a person holds in society are defining their self-concept (Ungvarsky, 2025).
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