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Introduction 
This essay will examine the pivotal role of CSR in driving sustainability within the hospitality sector, with Accor Hotel Group serving as a focal point for analysis. Corporate Social Responsibility (CSR) has become more important in the hotel industry as people learn more about how important it is to run a business in a good way for the environment. CSR affects how sustainable Accor Hotel Group is. This piece talks about the main effects of CSR on sustainability practices, including their good and bad points. We want Accor Hotel Group and other hotels to be better about helping people and the world.
A company needs to deal with social and environmental problems to grow in a lasting way (Gibbons, 2022). Hospitality CSR affects many places and cultures. Now it's important to combine business goals with environmental and social goals, not just to help people (Besharov, Smith, and Tushman, 2019). 
Sustainability is a goal of Accor Hotel Group around the world. Accor's CSR efforts may show how hotel businesses can make a difference for the better. Accor's CSR includes things like reducing carbon emissions, saving energy, building communities, and welcoming everyone. This wide reach shows that these kinds of projects are possible.
Even with praise, problems still exist. It's hard to balance environmental and business goals, follow the law, and get support from stakeholders. Since CSR is always changing, Accor and other great businesses need to come up with new ideas.
These problems create chances for growth. Accor and its rivals can make hotels more environmentally friendly by encouraging employees to be involved, learn new skills, and be open and responsible. Including CSR activities in business goals can help Accor Hotel Group and other companies make more money, stand out from competitors, and lower risk.
Defining Corporate Social Responsibility and Sustainability
Corporate Social Responsibility is a company's commitment to acting ethically and responsibly toward society and the environment. Sustainability is meeting present demands without compromising future needs, including environmental, social, and economic factors. Businesses and hotels around the world need ecology and CSR. One needs to understand these big ideas to know how they work and why they're important for honestly doing business and staying in business in the long run. 
When a business actively supports social and environmental responsibility, this is called CSR. CSR tells businesses to think about how their actions affect people other than shareholders, like workers, customers, communities, and the earth. It deals with problems in society, the environment, and the economy in an honest, responsible, and open way.
Hospitality works with many different ecosystems and partners, which makes CSR very important. Hotels and resorts are affected by the culture, natural resources, and towns in the area. Moral CSR is needed to build trust among stakeholders, protect the company's reputation, and lower operational risk (Khuong, Truong and Thanh Hang, 2021).
To be sustainable, managers have to meet the needs of both now and in the future. Sustainability that is fair, stable, and beneficial for the environment balances growth for people and preservation for the environment (Ruggerio, 2021). Sustainability means helping others, protecting the earth, and not using too many resources.
Hospitality sustainability benefits local animals and people while protecting the environment (Contributor, 2024). Hotels take care of trash, save energy and water, protect culture, and get people involved in their communities. Hospitality firms include ecologically sustainable ideas in their strategic planning, building, operations, and client interactions (Conte, 2021).  
A hotel could help a place last longer, be better, and last longer. Being environmentally friendly could save a company money, make customers happy, and give it an edge over its rivals (Keivan Zokaei, 2013).  
Sustainability and corporate social responsibility (CSR) show how important it is for businesses to be honest, care about other people, and respect the world (Heyward, 2020). To help people and the environment, preserve stakeholders' trust, and succeed, hospitality companies need CSR and sustainability.
Role of CSR in Promoting Sustainability within Hospitality 
CSR promotes sustainability in hospitality means encouraging ethical and responsible corporate practices, minimizing environmental and social consequences, and maximizing beneficial impacts on local communities and ecosystems (Font and Lynes, 2018). One of the biggest hotel chains in the world, Accor Hotel Group, shows how CSR helps the earth. Through its "Spirit to Serve" program, Accor has always incorporated corporate social responsibility (CSR) into the way it does business. Because of this, the company supports social inclusion, community engagement, and caring for the environment.
The environmental stewardship CSR projects at Accor Hotel Group have worked in the real world. Because environmental problems need to be fixed right away, many hotels have taken several steps to reduce their impact on the environment and save resources (Tirelli, 2019). These goals are reached by using less water, less trash, and technology that uses less energy. Accor has made a big difference in the environment and its vulnerability to climate change by using cutting-edge strategies and great methods across all of its businesses.
For example, Accor has updated buildings with lighting systems that use less energy, put in smart thermostats, and used green energy sources whenever they were possible. Less greenhouse gas pollution lowers costs and helps the fight against climate change around the world. To cut down on trash in landfills and support the cycle economy, Accor's waste management programs focus on diverting trash, breaking it down, and recycling.
Accor's CSR includes more than just caring about the earth. It also includes helping the community and being socially responsible. Through charity and community development, Accor uses its money and power to help local communities and encourage people to be open to new experiences. Accor works with schools, the government, and non-profits to give underprivileged communities more power, improve education and vocational training, and raise the standard of living in the places where it does business (Bethesda, 2018).
Accor's "Path to Success" program trains and hires kids from low-income families to work in the hotel industry. The fact that Accor helps with disaster aid and affordable housing shows that it wants to make a difference in the world outside of business.
Finally, Accor Hotel Group shows how CSR can help make the hotel industry more environmentally friendly. By incorporating CSR ideas into their business plan, hotels can able to reduce their impact on the environment and get involved in the community (Upshaw, 2021). Through its corporate social responsibility, Accor, a global hospitality company, sets a high bar for ethics. This shows that eco-friendly projects can make service better. 
Key Areas of Impact and Challenges
CSR can make hotels better places to stay. To ensure long-term effectiveness, many basic problems need to be dealt with.
Accor Hotel Group has a hard time balancing CSR with business goals. CSR should help businesses make more money, be more competitive, be more socially responsible, and last longer (Murphy, 2024). Think things through carefully and build CSR into the hotel’s main business plan to do well. Accor Hotel Group needs to make money, be environmentally friendly, and keep their customers happy. It is normal to use long-lasting technology and methods that boost productivity, make money, and protect the environment (Symonds, 2023). 
It's hard to measure and report on hotel CSR. To assess CSR programs, you need to use complicated ways to measure and gather data. To keep track of growth, Accor Hotel Group needs KPIs and other measures. Metrics include getting people in the neighbourhood involved, diverting trash, and saving energy. Companies must tell investors, customers, and regulators about their CSR success to follow the rules (Strier, 2021). Accor Hotel Group could be more open and credible about their corporate social duty if they did more surveillance and reporting.  
Employees must agree with CSR rules. Every worker, from managers to field workers, needs to be involved in CSR to make the company successful (Gambill, 2021). Accor Hotel Group could teach CSR and show workers how to be engaged in healthy ways. By letting workers run CSR programs, Accor Hotel Group could make the environment more sustainable.
Finally, corporate social responsibility (CSR) programs can help the hotel industry become more eco-friendly (Hahn, 2022). But they need to get past three big problems first. By making sure that CSR goals are in line with business goals, putting in place strong measurement and reporting systems, and getting workers involved and committed, Accor Hotel Group may be able to run more efficiently and be better for the environment. Accor Hotel Group could change the way sustainable service is done with some planning and teamwork.
Opportunities for Improvement
Even though CSR is hard to put into practice, Accor Hotel Group has a lot of chances to make its sustainability policies and the hospitality business better. Because Accor has locations and resources all over the world, it may encourage new ideas and set a bar for environmentally friendly hospitality. Because it is so big, Accor can change the rules for the hospitality industry all over the world. By putting a lot of money into research and development, Accor can keep coming up with new ideas and make the most sustainable practices and technologies in the business. Accor might look into sustainable energy, waste, and water to help the earth, run its business better, and save money. 
Accor can improve its efforts to be a good business citizen by working with other groups. Making strategic links with suppliers, local communities, NGOs, and other players in the industry can help things get better. As part of the collaboration, people can help protect the environment, buy sustainable goods from trustworthy sellers, and build up their communities (Mariani et al., 2022). By working together, Accor can build trust, goodwill, and honest business practices (Ryan, 2022).  
By helping other people, hotels could improve their image and relationships (Phunware, 2023). Accor may learn what the community needs, how to link sustainability efforts with local challenges, and how to build strong local ties by working with local partners on CSR projects. Community involvement includes supporting cultural events, donating to local charities, and hiring and training people. Accor can improve its reputation and help partners through philanthropy (BETHESDA and MD, 2017). 
Accor Hotel Group is trying to improve its reputation and long-term viability, even though it has problems. Accor may use its global influence, partner with, and join in community projects to lead sustainable hospitality and improve the world. By seizing these opportunities, Accor can grow, improve its competitiveness, and help the hotel business go green.
Conclusion
Green CSR is done at Accor Hotel Group. The CSR programs that Accor runs show that they care about morals, ethics, and the environment. Accor is a leader in sustainable hospitality because it cares about building communities, protecting the environment, and bringing people together (AdminTHDM, 2023).   
Accor Hotel Group has a lot of chances to get more support from stakeholders and ensure that its business and CSR goals are aligned. With its resources and global reach, Accor can be a leader in sustainability and new ideas. Business links with suppliers, NGOs, and local communities can assist with CSR and make the world a better place.
Accor's CSR sets hotel standards. Accor can make the environment and the business world better by planning how to solve problems and taking advantage of chances to grow. Accor Hotel Group shines at sustainability. This shows how CSR promotes environmental stewardship, business ethics, and social responsibility.
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