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[bookmark: _Toc196992411]Introduction 
Domestic violence is a significant social problem that affects people of all ages and frequently causes severe emotional, psychological and physical harm (García-Moreno et al., 2015). Domestic violence in South Wales is still an ongoing issue, despite efforts by victim protection and agencies to tackle the problem. 

The original definition of domestic violence was “an incident or a pattern of behaviour that is used by someone to control or obtain power over their partner or ex-partner” (Deputy Prime Minister’s Office, 2012). This was then revised in 2021 where the definition of domestic abuse changed to “any incident or pattern of incidents of controlling, coercive or threatening behaviour, violence or abuse between those aged 16 or over who are or have been intimate partners or family members regardless of gender or sexuality” (Coventry City Council, 2021). 

Although several national and local policies have been put in place, such as the Domestic Abuse Act 2021 which states “Establish a legal definition of domestic abuse that emphasises that it can include emotional, controlling, coercive, and financial abuse in addition to physical violence. Officially create the position of Domestic Abuse Commissioner and outline the duties and authority of the Commissioner.” (Home Office, 2022). In addition to these, others include police intervention, and a variety of support services where concerns remain over the efficiency of these mechanisms in providing the security and welfare of victims. 

However, even with the safeguarding in place many victims still are still unwilling to come forward with reports or use the support services that could assist them. The Domestic Abuse Act 2021 was brought into place to Increase knowledge and comprehension of the detrimental effects that domestic abuse has on victims and their families. Furthermore, increase the efficiency of the legal system in protecting victims of domestic violence and prosecuting offenders as well as enhance statutory agencies' assistance to victims of abuse(Home Office, 2022a). 

Those who claim to love and care for victims and their families commit the heinous crime of domestic abuse. This historic bill will change how domestic abuse is addressed by preventing crimes, protecting victims, and making sure they receive the assistance they require.

[bookmark: _Toc196992412]This Dissertation
This dissertation will examine the effectiveness of police interventions and support systems in protecting victims of domestic violence, with the specific focus being South Wales. This dissertation will look at how the police respond to domestic incidents and how they use Domestic Violence Protection Notices (DVPN’s), Domestic Violence Protection Orders (DVPO’s), and how they work with multiagency risk assessment processes. Furthermore, the study will examine how well victims can receive vital help from agencies such as refuges, counselling services and legal aid. These objectives assess how well the treatments protect victims and stop additional abuse, especially where there is a risk of increased victimisation. 

Understanding the root cause to victims not reporting domestic violence incidents or using support services that are available within South Wales is a major goal to this research. Chandan et al (2019) explains that victims may be discouraged from seeking assistance due to a variety of obstacles, such as fear of reprisals, mistrust of authorities, social stigma, and financial or cultural limitations. This dissertation will examine these variables in detail taking into account the ways in which they interact with South Wales unique social and economic environment. Whilst doing this, the study aims to show the systemic, cultural and psychological barriers that victims must overcome to receive assistance and protection. 

This practice-based independent project allowed the opportunity to undertake 80 hours to direct, first-hand work experience, providing critical insights into the mechanisms surrounding domestic violence intervention and support in South Wales. 

[bookmark: _Toc196992413]Objectives 
The objectives of this research were threefold: first, to examine the effectiveness of police interventions in protecting and ensuring the safety of domestic abuse victims; second, to assess the support services available and their role in aiding victims; and third, to investigate the underlying causes that contribute to victims’ hesitation in disclosing abuse or using available resources. Through this work, I aimed to gain a deeper understanding of the strengths and limitations within current approaches to domestic violence in South Wales.

[bookmark: _Toc196992414]Literature Review 
You have the right to live in a safe and secure environment regardless of who you are or what kind of lifestyle you lead. Sadly, this privilege is denied to many women, and it has negatively impacted their lives. Worryingly in 2023, the police in England and Wales received 1,453,867 reports and crimes linked to domestic abuse, of which 889,918 were recorded as crimes (Office for National Statistics, 2023a). 

Physical abuse, coercive control, financial abuse, sexual abuse, emotional abuse, psychological abuse, and digital abuse are some of the various types of domestic violence (Stop Domestic Abuse, 2023). However out of those 1,453,867 cases only 47,361 suspects were charged with offences related to these incidents (Office for National Statistics, 2023a). Since statistics show that 1 in 3 women worldwide have experienced some kind of domestic abuse, the high number of domestic abuse cases in England and Wales is reflected globally (World Health Organization, 2024). Tragically, innocent persons can be killed as a result of domestic violence in England and Wales. According to startling figures, domestic abuse claims the lives of two women every week (Refuge, 2022). 

To ensure that all police officers have the necessary knowledge and comprehension of how domestic abuse can affect victims, Women's Aid has offered specialist training to the force. This training enables officers to effectively help victims who have reported a crime. In order to strengthen police officer duties in addressing domestic violence, Women's Aid and the College of Policing launched "The Domestic Abuse Matters Programme." Police officers who feel that this particular training has improved their ability to deal with victims have embraced this program (Welsh Women's Aid, 2021). 

In relation to victims and contacting support services in the year ending March 2023, 171,490 calls were made to the National Domestic Abuse Helpline, a 10.7% drop from the year ending March 2022 (Office for National Statistics, 2023c). This shows that there was a lower amount of domestic violence victims that engaged with support services when the support was offered. There are many reasons as to why victims of domestic abuse do not report it. These include victims can often feel ashamed of what occurred or less of a person which also leads them to feel that no one would believe them because they are blaming themselves for the incident. In addition to this, abuse consists of power and control which enables the victim to have a sense of fear in relation to retaliation as the perpetrator controlled and had all the power over them (National Domestic Violence Hotline, 2020). 

There are also many other reasons as to why victims of domestic abuse do not report it, many victims hold onto the belief that the abuse will eventually stop or that the abuser will change, hoping the situation will improve. In addition to this victims often feel a fear of loneliness or concern that the abuser may not cope alone which can also discourage victims from leaving the relationship. Lastly, a lack of confidence in professionals and support systems is a key factor which leads to hesitation as victims feel they won’t be properly protected (Sefton Women’s and Children’s Aid, 2022). 

At the moment, I work as a Special Constable (SC) for South Wales Police. Under the collar number 77080, I have been assigned to Team 2 response in Bridgend station for the majority of my hours as a SC. I made the decision to apply for the position of SC while pursuing my professional policing degree in order to obtain more experience and insight into the duties of a police officer. An individual who completes professional police training and becomes a volunteer police officer with the same level of power as a current police constable is known as a SC. (College of Policing, 2020b). As a SC I have the responsibility of responding to 999 calls, conducting foot and vehicle patrols, addressing antisocial behaviour, promoting road safety, conducting house-to-house enquires, as well as ensuring public safety at local major events. Special constables may also be called to court to give evidence in relation to cases and they will participate in targeted operations to tackle issues such as underage drinking, criminal damage and public disorder (College of Policing, 2020b). 

High priority calls, or G1s, make up the majority of the police's daily calls regarding domestic abuse instances.   For me and my team members, these calls are our top priority, and our job is to make sure that South Wales Police places the greatest importance on public safety. Whilst enroute to domestic violence calls it is crucial that all officers attending familiarise themselves with full details of the call, including what has happened and the background information for all parties involved. 

When the abuse becomes intolerable and they require immediate assistance, many victims of domestic abuse frequently report the crime to the police. This is when Refuge (2017) comes in and plays a crucial part in helping victims by giving them and the children a safe and secure place to live while the situation is being investigated.  Employees in these refuges are highly qualified to assist victims with their specific needs in order to ensure that their welfare and well-being are safeguarded (Refuge, 2017). 

The Independent Domestic Violence Advocate (IDVA) is one intervention that the police can provide to victims; it provides a person who can speak up for the victim and advise them on the criminal justice system, keeping them safe and attending to their emotional needs (EVA Women's Aid, 2019). The police also offer the Domestic Violence Protection Order (DVPO) in addition to this. The victim is protected from the abuser by the DVPO because the abuser is prohibited from contacting the victim for 28 days in order to give the victim time to get support (South Wales Victim Focus, 2024). 

[bookmark: _Toc196992415]Placement Summary 
There are four steps to the whole application process which candidates will undergo before being offered a place within South Wales Police. These include the initial application process which starts with eligibility “killer questions”. If the candidate is successful, they must then complete online tests and an application form. All applicants are required to undertake the national sift, which consists of two tests which are the Situational Judgement Test (SJT) and the Behavioural Style Questionnaire (BSQ). Both these tests examine the applicant’s decision making and behavioural actions, and both must be successfully passed before being able to proceed further. The SJT is a series of scenarios with 4 possible actions, which candidates rate based on their effectiveness to the scenario, whereas the BSQ evaluates typical work behaviours through a series of statements. Candidates are only able to attempt these tests once every three months (South Wales Police, 2024b). This shows there are multiple initial tests that candidates will have to complete before moving to the next process which will test the candidate against a criteria. 
Candidates will then move onto the online assessment centre which consists of 3 parts which includes a competency-based interview, a written exercise and a briefing exercise. The competency-based interview is where the candidate will be asked questions about how they’ve handled past situations, which allows candidates to demonstrate key competencies and values, using examples from work or personal life. On completion of this the written exercise will include the candidate taking on the role of a police officer and they will complete urgent tasks using the information provided by the supervisor. Lastly candidates will then undertake a briefing exercise where candidates will be expected to act like a police constable, including the need to address issues and respond to questions, with the use of preparation materials to guide their answers (College of Policing, 2020a). This shows that candidates will be expected to act as a police officer and complete tasks that they may face should they work within that role.
Becoming a Special Constable is a highly rewarding yet difficult experience, where volunteers are recognized and appreciated and are given the opportunities to grow. Each individual Special Constable brings a new set of unique skills and life experiences that will assist both their team and the broader police force, offering a fresh perspective to daily operations. A Special Constable is very dynamic, with no two shifts being the same due to them taking on a wide variety of duties. Special Constables may also be called to court to give evidence in relation to cases and they will participate in targeted operations to tackle issues such as underage drinking, criminal damage and public disorder (College of Policing, 2020b). This shows that Special Constables are volunteer police officers who deal with and respond to the same calls as regular police officers. 
Upon initial recruitment, a Special Constable will undergo formal training, which will prepare them for the role they are about to undertake. They will be given a training schedule, which will include evening and weekend sessions, will be confirmed before their start date. A two-year probationary period follows, during which volunteers must complete all training elements and become certified for independent patrol. The training will provide a in detail understanding of policing, covering a wide range of responsibilities of a police officer, with the same arrest powers as regular police officers. They will also learn how to properly prepare evidence for court, self-defence techniques and emergency first aid.
By the end of their probation Special Constables will be well-equipped to handle the wide range of situations they may encounter, ensuring public safety and contributing meaningfully to their community. The role is challenging yet fulfilling, providing volunteers with invaluable experience in policing while making a positive difference in society (South Wales Police, 2024d). This shows that Special Constables will be able to patrol independently once they have competed all their training and will be able to carry out the role of a police officer alone, with the knowledge and skills needed.
My role as a Special Constable within South Wales Police for 2.5 years has been very challenging and varied where domestic violence has been a key issue within the role to date. I am delighted to be a Special Constable as the role allows me to feel a sense of achievement. It also allows me the opportunity to give back to my community through the hours that I volunteer. 

The ideal candidate for the Special Constable role must be able to commit to a minimum 16 hours per month, whilst demonstrating integrity, and main a calm and collective manner in the way they conduct themselves. The eligibility requirements are similar to regular police officers, with applicants needing to meet the criteria in areas such as age, citizenship, financial status, health and physical fitness. Minor criminal convictions may be acceptable, although rigorous vetting will be conducted. No formal qualifications or height restrictions are required, though candidates must pass a fitness test and meet medical standards, including BMI. Tattoos must also be identified and cannot be of an offensive nature or undermine professionalism, and political affiliations, you must disclose this information as falling to disclose information may result in rejection of application. Special consideration is given to applicants with disabilities, and reasonable adjustments will be made where possible (South Wales Police, 2024b). This shows that Special Constables will need to meet the eligibility criteria in order to be selected for their desired role. In addition to this Special Constable will also undergo strict vetting which will look into the candidate's family history and criminal history, these checks are conducted for any role within South Wales Police. 

[bookmark: _Toc196992416]Key findings
The key findings of this literature analysis highlight important issues and tactics in South Wales' used to fight against domestic abuse. Domestic violence is still a serious social problem that affects victims of all ages and has serious emotional, psychological, and physical repercussions. Victims are frequently reluctant to report occurrences or seek support services, even in the face of national and municipal laws such as the Domestic Abuse Act 2021, which broadens the legal definition of abuse and gives a Domestic Abuse Commissioner more authority. A number of reasons are given for this hesitancy, such as cultural or financial limitations, social stigma, mistrust of authorities, and fear of reprisals. To stop re-victimization, South Wales Police interventions use instruments including Domestic Violence Protection Notices (DVPNs) and Domestic Violence Protection Orders (DVPOs). To further improve victim protection, South Wales Police also works with multiagency risk assessment procedures. Though the efficiency of these services is questioned due to gaps in complete security and welfare for victims, support services including counselling, legal aid, and refuges strive to provide vital resources for those affected.

The increasing number of domestic abuse cases is not being adequately addressed by police interventions, according to data from the Office for National Statistics. Only a small percentage of the more than 1.4 million domestic abuse-related crimes that were recorded in England and Wales in 2023 resulted in prosecution. Although obstacles still exist, advocacy groups like Independent Domestic Violence Advocates (IDVAs) play a crucial role in helping victims navigate the legal system. Many victims avoid official support systems because they fear loneliness and revenge or because they think their circumstances will improve. The difference between accessible resources and victim trust indicates the need for a systemic change to make reporting safer and more effective, even while some programs, like Women's Aid training for police officers, show promise in improving replies.


[bookmark: _Toc196992417]Conclusion 
In conclusion, domestic violence in South Wales is still a persistent and complicated problem that has a significant negative influence on people and communities by causing long-lasting physical, psychological, and emotional suffering. In order to better combat domestic abuse, laws such as the Domestic Abuse Act 2021 have expanded victim protections and established a legal framework. However, there are still major barriers that prevent these protections from being put into practice. One of the biggest obstacles is victims' hesitancy to ask for assistance because of social stigma, financial limitations, mistrust of authorities, reprisal worries, and the notion that an abuser might change.  

These disincentives underscore the urgent need for a more thorough comprehension of the social and cultural elements affecting victims' ability to obtain assistance. These difficulties are highlighted by statistics from the Office for National Statistics, which show that there are significant gaps in the response system as many reported occurrences of domestic abuse go uncharged. Initiatives such as educating police in Women's Aid show encouraging progress in addressing domestic abuse cases in a more compassionate and efficient manner. But in order to effectively address this problem, a systemic change is required to close the trust gap, improve agency collaboration, and make the environment safer and easier for victims to get aid. Only by making such all-encompassing efforts will South Wales be able to create a more responsive and 
successful strategy for preventing domestic abuse and helping those who are impacted.


[bookmark: _Toc196992418]Reflection
In order to thoroughly evaluate the events that occurred in a major domestic violence case, I have chosen to use Gibbs Reflective Cycle (2020) to reflect on my experiences. A organised learning technique called the Gibbs Reflective Cycle has six steps that let you draw lessons from the experiences you've had in a given situation (The University of Edinburgh, 2020). The six stages include description, feeling, evaluation, analysis, conclusion and action plan which I will use to reflect upon the case (Gibbs and Andrew, 2001). This cycle is beneficial because of its cyclical character, it provides a framework for analysing events and works especially well for repeated situations, enabling you to draw lessons and make plans from both successful and unsuccessful endeavours.

I was responding to a 999 call which was received from an anonymous caller in relation to an individual which I was well aware of being involved in domestic violence. The call was graded as a Grade 1 which was a top priority call. A Grade 1 call is an incident which requires an immediate response and officers should attend within 15 minutes as it is deemed to be life threatening (College of Policing, 2005). South Wales Police policy is that any domestic incident needs to be allocated to a minimum of 2 officers, on this occasion due to the prior knowledge of the subject male and his usual aggression to officers it was decided that 4 officers were deployed. In the early hours of the morning, we arrived at the scene within 7 minutes of the call which was in a block of flats. 

The caller has reported hearing a female screaming which he believed to be coming from the flat above which is occupied by a high-risk domestic violence perpetrator. The caller explained that it had been ongoing for quite a long time. On arrival officers went to the flat door to which there was no reply, however officers could hear a commotion coming from within the flat. My concern for the female was now growing as I could hear the female distressed behind the door, but I was not able to gain access or see what has happening. I could feel a sickening sensation within my stomach as I stood there anxiously awaiting.

 A decision was made for an officer who was method of entry trained to attend the address in order to gain entry. The officer arrived and due to the style of door was not able to use a battering ram therefore a circular saw was used to cut through the door, the only officers trained in this equipment is the territorial support team (TST). They were requested to attend and thankfully were only 5 minutes away from the property at the time of the request. The longer I stood outside the property, not being able to gain entry and protect the victim the more worry I felt, I could feel the worry build up inside of me I tried calling the victim to which there was no response, It was at this point, I knew I had to gain entry to this flat, TST have then arrived and gained entry. I have felt a sense of relief when I was able to enter the property. 

Officers entered the flat and was met by a terrified female who was very upset and shivering in the bedroom. Officers noticed immediately that the subject was no longer within the flat, officers have asked the female where he went to which she pointed to an open window. Officers have immediately gone to the outside of the flat and have noticed the subject on the roof of the block of flats, whilst me and a colleague stayed with the distressed female to comfort her and offer support. When officers attend a domestic incident, you can never anticipate what will happen before you arrive as every incident is unique, during the journey to the scene I was very optimistic as to how the subject would react to officer presence. My concern for the female began to grow when I could here commotion inside and the distressed female, it was at his point I was alarmed and knew this could potentially be a serious incident. As the door was cut open, I felt a sense of relief and comfort that we were able to gain entry to prevent the female from getting hurt. 

When I located the female, I felt like the world had been lifted off my shoulders when she was conscious and able to talk to us. The female did not have any physical injuries but was clearly in fear, which I was able to comfort her and make her feel a sense of safety. The female was visibly shaken by the incident, and it took her a while to gain the trust of officers and the ability to speak with them. I was overjoyed to hear that both parties were not injured due to the events that occurred. The main reason as to why the police responded was to ensure the victims safety, and to investigate any criminal matters. En route to the call safety was paramount, I was thinking about how the victim’s safety was currently in jeopardy and that if officer did not intervene in a timely manner the female may be susceptible to further abuse. South Wales Police pride themselves in relation to their response times to serious incidents. Due to the officer’s quick response time, we were able to prevent the female from suffering any further harm. Within this incident was a positive outcome due to both parties not sustaining any physical injuries, although there was significant psychological impact that the victim faced. Another positive would have been that officers were able to safeguard the victim, which lead to the victim being separated from years of abuse and therefore having a better quality of life. 

As with any calls officers response to the incident is paramount and it is vital that they are fully informed with as much detail as available in relation to parties involved, history, addresses, and any previous incidents involving parties. Within this case I was able to familiarise myself with all issues involving both parties and was able to see that there had been previous domestic issues involving both parties which made the decision to force entry very straightforward as I had reasonable belief that the victim’s life was in imminent danger due to the subject being present. I was also aware due to my knowledge of the female; I was well aware that on previous occasions where there were domestic issues the female has withheld information from police which has resulted in the perpetrator not having any criminal actions taken against him and being released and not held accountable for their actions. The victim would often tell officers that nothing had happened and that the neighbours were making malicious calls to police because they did like her, officers were only able to take her word for it and the subject would go free. 

However, on this occasion I was able to comfort the victim and go through all the support measures I was able to put in place to ensure that this would not happen to her again. I was with the victim for over 2 hours going through the support systems and organisation that can protect her. Due to this the victim came to the conclusion that she would tell officers everything and provide a statement of complaint. The victims also explained that she was not aware of how many support services there were and how they could support her. The female explained that every time officers attended, she would worry about the retaliation should the subject not be arrested and that she believed she was doing the right thing keeping the perpetrator out of trouble. Although this is frustrating because the police would have been able to put these support measures in place and potentially prevented the reoccurring incidents and would have had the opportunity to protect the victim at the start of the abuse. I felt a sense of achievement that I was able to get the victim to open up and discuss what had occurred during the incident, which then resulted in the male being sent to prison due to the seriousness of the offences. After this encounter the victim stated she was so thankful for the acer and compassion I showed her as well as spending the time to go through the process with her. The victim stated that no other officer had done this before, due to this the victim was not aware of what support services were available to her. 

This incident was very eye opening for me and I was able to see first-hand how some individuals are terrified and will not support prosecution of these perpetrators. This incident had highlighted the importance of being fully informed about the circumstances and the past history due to the quick decision to force entry as I was aware of the previous incidents. Although there may be occasion where this is not possible, and I need to be aware that the situation may change very quickly. I have also learnt that being compassionate and taking the time to go through support services thoroughly with victims may gain their trust to open up and tell you what has happened and allow you to take a victim statement. This will allow the prosecution of the perpetrator and again provide more support to the victim to ensure that the abuser doesn’t come into contact with her. 

I anticipate that I will now have more confidence in dealing with and supporting victims of domestic abuse. I also hope that victims will have the trust and faith in me to be able to protect them from abuse as well as being able to prosecute the perpetrator. In my personal opinion I believe that having access to further training material in relation to domestic violence would strengthen my knowledge, as well as receiving vulnerability training where I will be able to identify victims. In order to provide a safer atmosphere for victims, the vulnerability awareness training should help me expand my knowledge and comprehension of domestic violence and how to effectively identify victims and perpetrators (Police and Crime Commissioner, 2024). I also feel that if officers were to receive more training on domestic violence it would prepare them more with dealing with these complex incidents and having a positive impact on victim’s lives. 

This incident has made me adapt in a way where I now go to domestic incidents and ensure that I show sympathy to victims and make them feel at ease and that I am able to help them and protect them, I will now ensure that I go through all support services with the victims as many victims are unaware of what support and how many support services there are to be able to protect them. I found that I felt a sense of pride for the way that I handled this specific incident, I come away and reflected on the incident where I was happy with the way it was handled as well as the end result of where the suspect was arrested and dealt with for the offences and I was able to have an significant impact on the victims life for the better. 
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