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Introduction: The purpose of making this research is to analyze the student satisfaction from the library service in University of Wales, Trinity Saint Devid.  There are lots University that are giving best facilities to the student. Students also want the best service from the university. There are some university who are giving best faculty, best course to the student but cant give proper service in the library and some specific department. In Trinity, there is some lacking in library services that I have found in my research. I did quantitative research to find out the satisfaction level of the student of the library service in Trinity University. Though there was some limitation, I tried to give the best output in my research. 

Limitation of the research: There were more than thousand students in the library. So it wasn’t possible for me to go everyone to fulfill my survey. On the other side, there wasn’t much time for me for the survey because of my part time job. And some student didn’t cooperate with me. And some student fulfilled the survey anyway. If they give proper attention while filling my survey, I could have give proper output. 

Research Objectives: 

“In what extent students are satisfied with the Library service
Of University of Wales, Trinity Saint David?”

Research Methodology: To collect the information of my research, I have conducted a quantitative research.  I have collected the data by using two methods. Those are given below: 

1. Primary data
2. Secondary data

Primary data: Primary data are collected in a lengthy way. And primary data are expensive to collect.  For this research I have conducted a quantitative research my making a survey on 30 students of Wales, who use the library for their need and study purpose. 

Secondary data:  The data that we collect from the Internet, Journal and Newspaper is called secondary data. But these are not that much expensive like primary data. It is easier to collect because of the availability of Internet and communication process. In this research, I have used secondary data on my Literature review. 





Literature Review:
In many part f the world, many studies have been conducted with references to university library service (Ming and Chich, 2006, Khasiah, 2009, Adeniran, 2011). A student expects his desire service from the library. They desire information sources, services and facilities for the library and based on that service a student judge the library. The actual goal of an academic library is to provide information and research need with proper resources. To meet the data needs of clients requires the arrangement of the real data assets and administrations that will fulfill the data needs of clients. Libraries are therefore established to provide information resources and services to meet users’ information needs (Adeniran, 2011). The purpose of a library are defeated if a library cannot give the proper service and relevant information to the student and clients.  To meet the customer satisfaction, a library has to ensure that they are meeting the user need by periodically measuring the recourses and service. The extent to which academic libraries satisfy users’
Information needs is fundamentally more important. This is because the ultimate goal is bringing customer satisfaction. 

Nowadays to meet student needs is easier than previous because of the Internet and communication process. The expectation of the library user has increased because of the advancement of the technology. Now people want accurate information about any matter. In view of that, many libraries are trying to meet customer satisfaction. 

In actuality, libraries must enhance the administrations they render to clients to make due in the aggressive data industry (Mundt and Awar, 2003; Bamigboye, 2010). In an investigation led by Seneviratne (2006), on client fulfillment, he found that clients were not happy with the cash of materials at the Library. He inferred that the conventional accumulations of books are the reasons most clients visit the Library.

So if the student or an user can not get the proper information and service from the library, he won’t use that library for the study purpose of research propose and the propose of a library will be failed. 

In particular studies conducted by Richardson (2002); (Awana, (2007) take note of that the friendly behavior of staff, productivity and ability of staff to help clients and the data the staff gives to the client is also important road to discover a response to an inquiry will urge clients to disparage the Library or more all add to client fulfillment. So the importance of stuff behavior inside the library is also relevant to meet satisfaction. Because most of the stuff in the library know where to find the relevant information quickly or experienced enough to do that, so if they help a user to find relevant information quickly, he will be satisfied with the service. A research also shows that library users will be more satisfied if the library uses latest information and latest technology. 


Research Questions:
To make a good conclusion and to make an effective research I have asked questions from the student of Wales, Trinity Saint David. The questions are given below: 
1. How usually do you use the University library?
2. Why do you use the library?
3. Do you find the materials and resources of the library satisfactory?
4. Do you find the staffs are efficient enough to satisfy student needs?
5. Do you satisfy with the overall services of the library? 
Research Analysis:
I went to the University to complete my research because I thought I should conduct my research from them who actually use the library service of the university in different purpose. I have surveyed 30 students inside the library. And my first question was-
1. How usually do you use the University library?

Among 30 students, 3 people use library daily. 10 people use library more than once a week. 7 people use library once a week and 5 people three times a month and 5 people once a month. So here we can say that most of the students are for some reason. To find out the propose of using library I made my next question. 

3. Why do you use the library?



Among 30 people, 50% said that they go to library for issuing books. 7% said that they go to library to check information from varied sources. 10% said read newspaper and magazines, 20% said to get access online database and 7% said to get access to the Internet. Basically students are using library depends in the need. 
Then I needed to know all the recourses are available or not. That is why I made my next question. 

4. Do you find the materials and resources of the library satisfactory?


Among 30 students 20 people said they are satisfied with the material and resources that the university of wales have. But still 10 students among 30 are not satisfied with the material and recourses. So they should develop it. 
5. Do you find the staffs are efficient enough to satisfy student needs ?

I have found some student find the stuff very efficient but sometime they don’t find them useful to them. I think because of some internal problem they don’t follow the system of the university. As an employee, they should be always helpful to them. But among 30 students, 20 students are satisfied and 10 people are not satisfied with them. 
6. Do you satisfy with the overall services of the library? 


Among 30 people, no one said poor service of the library service. 15 respondents said their service is excellent, 10 people said well and 5 said average.  So according to the chart we can say that the current service of the library is enough to satisfy their Student. 



Findings and Recommendation: 
There are some findings that I have found when doing my research. Some of them are given below: 
· The authority should give more focus on the employee so that they give proper attention to the student need. 
· They should increase the material for the student.
· There are still some student think that they think the service is not good enough. So they should give proper service.
· And they should also bring latest version of the book. As the student always want the latest data form the library.
· There are still lacking in stuff behavior and knowledge. So they should hire those people who have previous experiences.
· There is still some problem in some electronic device because those devices are not up to date.  They should replace that device and bring new technology.
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Conclusion
University should always give proper service to the student. As library is a part of the university, they should give proper service in the library too.  Wales University should increase the facilities in the library so that student gets proper data and service from the university. If the students are satisfied then the university value will also increase. They can draw better student and better faculty with the service of the university
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