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What is QMATIC???

• Throughout this group work power point presentation, we are going to present the 
Qmatic queue management system as a topic “Effective Modern Technology”.

• How modern technology can be efficient  nowadays in different sectors such as  
healthcare ,public services , finance and retail . Furthermore we are going to give  
brief  information regarding the company background and how the company is 
using the system to improve efficiency .



Help customers perform tasks and appointments also the 
employees to work smarter, and the environment to function 
efficiently 

• Innovating resources to improve the queuing and services 
process  

• Services offered by the company  

• Self contained components can be set up to function as need 
in any environment such as 

• Healthcare 

• Public 

• Finance 

• Retail 

Company background 
(mission & vision) 





Challenges before introducing Modern 
technology

A) Long waiting queues before introducing QMATIC

B) Year 2010. Software Orchestra is launched

C) Year 2016. Mobile solutions for customers are
launched

D) Year 2017 Qmatic launches cloud services

E) Year 2018. Orchestra 7 is launched (last version of
software)



Insight of modern technology

Modern technology is simply an advancement of old technology.

• USE OF ORCHESTRA SOFTWARE

• CHECK IN APPOINTMENTS ONLINE

• AVOID LONG QUEUES

DEMO OF HOW DOES QMATIC WORK:

(Youtube.com, 2019)



Advantages
• Is the social networking and benefit to the health industry in the world

• Is increase lone be ness and job lose also competency and security world 
destruction/ advance world punt

Disadvantages



First, the evolution of technology is beneficial to 

humans for several reasons. At the medical level, 

technology can help treat more sick people and 

consequently save many lives and combat very 
harmful viruses and bacteria

Higher crop productivity. Decreased use of 

water, fertilizer, and pesticides, which in turn 

keeps food prices down. Reduced impact on 
natural ecosystems.

IMPACTS AFTER IMPLEMENTING
THE MODERN TECHNOLOGY
ADVANTAGES 



IMPACTS AFTER IMPLEMENTATION 
THEMODERN TECHNOLOGY 

DISADVANTAGES

There is an increasing tendency for people to 
socialize and communicate via digital devices 
rather than through real life contact. This can 
easily lead to a sense of disconnect and 
isolation. Human beings have evolved over 
thousands of years to have real contact, taking 
that away is a bad idea. Studies have suggested 
that the lack of real life contact is causing 
depression and other forms of mental illness in 
many people.          

I



Our careful observations have allowed us to learn that technology is effectively 
improving the classroom and workplace and gives major companies like Qmatic
unlimited platform for growth. 

This is due to having faster access to a larger amount of information gives an 
increased collaboration making better of productivity which allows greater success 



CONCLUSION

• Modern technology is an essential 
requirement and a tool nowadays

• Improve the development of individuals 
performance

• The service provided is faster and easy to 
follow.

(Qmatic.com, 2019)
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