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This report will introduce business intelligence, explain, and describe why it is the future of the business using real life examples and data. It will justify 5 business intelligence trends and how they can help business decision makers to make timely and effective decisions. It will conclude with overall explanation for the necessity for the business.

A technology-driven method of data analysis and actionable information delivery, business intelligence (BI) assists managers, employees, and executives in making well-informed company choices. In order to make the analytics results available to business users for operational decision-making and strategic planning, organisations gather data from internal IT systems and external sources, prepare it for analysis, run queries against the data, and create data visualisations, BI dashboards, and reports as part of the BI process. (Stedman & Burns, 2023)

BI helps businesses to improve their productivity, efficiency, profitability, customer satisfaction and competitive advantage in the market in an industry through proper decision making using collected and analysed data.
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There are many different types of BI software and solutions available. Spreadsheets: Among the most popular BI tools are spreadsheets, such as those found in Google Docs and Microsoft Excel. 
Reporting software: Data may be filtered, organised, displayed, and reported using reporting software. 
Software for data visualisation: To obtain insights more rapidly, data visualisation software converts datasets into readable, eye-catching graphical representations. Data mining tools: These tools use machine learning, artificial intelligence, and statistics to "mine" vast volumes of data for patterns.
Online analytical processing (OLAP): OLAP technologies let users examine information from a range of viewpoints depending on various business needs. (Frankenfield, 2022)

Since the pandemic, workers working remotely from different places have need data to be available from more than just office computers. As a result, a lot of businesses made the decision to use cloud-based databases and new business intelligence (BI) tools. Because of the enormous data storage benefits associated with this, an increasing number of organisations are adopting this trend. Thus, this is unquestionably the direction that business intelligence will go. A Forbes poll indicates that 75% of CEOs think having access to real-time data helps them make better decisions. Nearly 30% of global data by 2025, predicts IDC, would need to be processed in real time, highlighting the rising need for real-time data access capabilities. (Pajorska, 2023)

An example is the case of Baylis and Harding. World-class gift sets and toiletries are the speciality of wholesale distributor Baylis & Harding, which can be found in both large and independent resellers. Managers and company leaders may now quickly obtain the business data they require to take preventative action. Instead of requesting a bespoke report from IT, they may build custom dashboards with KPIs pertinent to their areas of concentration and share the objectives and performance information with their teams. (Morris, 2021)

In real time, each business uses an up-to-date database, transformed into information, to obtain quantitative analysis, measure efficiency, collect information about customers and competitors, identify new opportunities. Usually, the sales, marketing, finance, production departments benefit from this data.
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Advanced analytics: While advanced analytics focuses on optimising, correlating, and forecasting the next best action or the most likely action, business intelligence is mostly concerned with reporting and querying. After processing the data, sophisticated analytics tools may carry out a wide range of tasks, such as cluster analysis, multivariate statistics, text mining, image analytics, regression analysis, correlational analysis, and forecasting analysis. (RapidMiner, 2022) For example American Express is utilising sophisticated analytics methods in the financial industry to enhance the efficiency and effectiveness of its service provision. The business use advanced predictive modelling to assess past data and more than a hundred variables in order to forecast probable client attrition. This allows the business to maximise and expedite its marketing efforts in an attempt to keep these customers. (Prażuch, 2023)

Cloud based BI: The process of connecting to cloud data, putting it into a data model, and then analysing it to get insights that, hopefully, will help with decision-making is known as cloud business intelligence, or BI. It frequently necessitates integrating data from several sources, including financial, operational, sales, and customer information, into a single, well-organized cloud platform, such as a cloud data warehouse or data lakehouse. Businesses may swiftly obtain insight into their performance and operations by utilising the cloud. Four advantages include better data visibility, enhanced teamwork, a quicker time from insight to action, and lower expenses. (ThoughtSpot, 2023) Online file sharing and collaboration services (Dropbox, Box), customer relationship management (CRM) apps (Salesforce), and help desk software (UserVoice, Zendesk). (Klipfolio.com, 2023)

Self-service BI: A method of business intelligence known as "self-service" allows consumers to access, examine, and evaluate large volumes of data without the need for specialised knowledge in data mining, statistical analysis, or related subjects. All decision-makers have access to a consistent and updated version of the data thanks to self-service BI. It offers a steady data flow in contrast to spreadsheets. It gathers information from several systems, such as CRM, ERP, and HRMS, and consolidates it in one place. Users that have self-service skills can generate reports based on spontaneous requests. IT teams are free to provide reports, dashboards, and visualisations because to this accessibility. Additionally, it frees them up to concentrate on jobs requiring technical know-how, such assembling sophisticated searches and data sets. (Tikait, 2023) Examples are AWS, Domo, Google, IBM, Microsoft, MicroStrategy, Oracle, Pyramid Analytics. (Robinson et al., 2023)

Data integration: The process of merging data from several sources into a single, cohesive perspective is known as data integration. Cleaning, ETL mapping, and transformation are among of the processes that make up integration, which starts with the intake phase. In the end, data integration makes it possible for analytics tools to generate useful, actionable business insight. It enhances teamwork and system unity, increases productivity and saves time, lowers mistakes (and rework), and provides more useful data. (Talend)

The Rippling instance serves as one illustration of the significance of business intelligence integration. Information technology, finance, and human resources solutions are all offered by B2B SaaS provider Rippling. The engineering department had to manually extract data in order to communicate with the Head of Sales Ops and Strategy prior to updating their data infrastructure. The Head of Sales Ops and Strategy would then organise the data in Excel spreadsheets and put it into PowerPoint slides. The procedure turned out to be difficult and time-consuming. (MozartData, 2023)

Data storytelling: The idea behind data storytelling is to create an engaging tale that informs and influences a specific audience by utilising intricate data and analytics. While data storytelling is quite similar to human storytelling, it offers deeper insights and supporting details in the form of charts and graphs. Complicated information is made simple through data storytelling, allowing your audience to interact with your material and make important decisions more quickly and confidently. Effective data storytelling entails evaluating all of the unprocessed data you have obtained in order to validate a hypothesis and, ideally, the specific outcome you wish to achieve by presenting your data narrative. 

A dashboard puts all of your information in one convenient location. You will need to develop your story and make the connections, even though your dashboard may offer some background. A call centre analysis that displays customer satisfaction based on subject, percentage of satisfied and unsatisfied customers, total number of satisfied and unsatisfied customers, and other smaller stories that collectively tell a larger story is another example of data storytelling that connects two or more data visualisations. (Microsoft)
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The main and most important purpose of business intelligence is to help any business to make informed, timely and clear business decision. Any company working with the right BI strategy, using the appropriate modern tools, trends and applications has access to data that is accurate, complete, organized and gives the right direction for the company's performance, identifying new opportunities, risks, advantage, challenges in real time and in the real world. Any ethical business decision supported by the availability of data leads to higher profits, innovation and accelerated successful business growth in the future. This is why BI is such an important process and the need to use it for the success of any business in the future.
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