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Introduction to online teaching and learning
Video transcript
Errietta Bissa, Head of Academic Development: Welcome to the introduction to online teaching and learning section of our course. The aim of this course is to equip you with the foundational knowledge and skills necessary to design and deliver effective online teaching experiences. Unlike traditional classrooms, online teaching requires us to leverage digital tools to engage with students in both synchronous and asynchronous formats.
While face-to-face interactions allow for immediate feedback and spontaneous discussions, online teaching often requires structured facilitation and clear instructions to ensure effective participation. In this unit, we will explore the unique characteristics of online education, including the benefits and challenges it presents.
By understanding these differences and adapting our teaching practices, we can create dynamic and inclusive online learning experiences that empower our students to succeed.
Let's get started on this exciting journey transform the way we teach and learn in this digital age!
Before we begin
Before we begin, there are a few things that you might need to check with your module or programme lead. This information can help you determine which delivery methods and tools are appropriate for your course: 
· What are the requirements of the course you are teaching? Is it a fully online course? Will you only be expected to deliver parts of your course online? This information can help you plan your sessions accordingly, as well as ensuring your students are aware of when and where to attend parts of your course.
· Which platforms are required to be used? We will cover digital tools later on in this unit. However, there may be some tools that are specific to your course. For example, is there a Microsoft Teams group you need to be made aware of? Is there an existing course page on Moodle, our virtual learning environment (VLE), that you need access to?
Checking what you need access to, and ensuring you have the correct permissions to log into them will help you identify what is available to you.
If you have been given the opportunity to decide the level of online teaching in your course, liaise with the Academic Office to ensure that you achieve the right balance of both online and face-to-face teaching: Blended Learning guidelines. 
If you are delivering a Hyflex session, where you will be teaching students both face-to-face and online at the same time, we have a separate training session on this that you might be interested in. Please get in touch to book a session with us by e-mailing DigitalLearning@uwtsd.ac.uk, or visit the DigiCentre for Hyflex Delivery resources: Resource finder - DigiCentre | University of Wales Trinity Saint David



Online teaching and learning glossary
With online and blended teaching becoming more mainstream, universities are encouraged to harness digital learning and adopt a more flexible and ubiquitous approach that ‘moves seamlessly between online, hybrid or blended learning, and face-to-face learning as and when needed’ (JISC, 2020). 
Simply moving a course from a face-to-face delivery method to online won’t work. Designing an effective online course requires planning, time and thought. There are also a range of learning theories that you might not be familiar with that can help with online learning. 
For now, let’s go through some key definitions for online learning to familiarise yourself with the terminology you’ll need when teaching online.
Video transcript
Errietta Bissa, Head of Academic Development: As we navigate the digital landscape of education, it's essential to become fluent in the language of online learning. This glossary will serve as your compass, guiding you through the key terms and concepts that form the backbone of our digital pedagogy.
From 'asynchronous' to 'hyflex', each term is a building block in the architecture of online education. Understanding these terms will not only enhance your communication with colleagues and students but also deepen your comprehension of the strategies and tools at your disposal.
So, let's take a few minutes to familiarise ourselves with these terms, ensuring we're all speaking the same language as we embark on this transformative journey together.
Task
Read through this glossary (5 minutes). There will be a quiz afterwards to test your understanding.
· Accessibility: Ensuring that online content and tools are usable by all students, including those with disabilities.
· Active learning: Active learning is generally defined as any instructional method that engages students in the learning process. In short, active learning requires students to do meaningful learning activities and think about what they are doing.
· Asynchronous online learning: A delivery method where students access course materials and complete assignments at their own pace and schedule.
· Blended learning: An educational approach that combines on-campus, outreach centre, placement location, and online learning. Please refer to the University’s official definition to ensure you have the correct and accurate alignment when using this delivery method (Blended Learning Definitions).
· Constructivism: A learning theory that emphasises the learner's active role in constructing knowledge through experience and interaction.
· Digital pedagogy: The study and use of digital technologies to enhance teaching and learning practices.
· Discussion forum: An online platform where students and teachers can post messages and engage in asynchronous discussions.
· Flipped learning: An instructional strategy where students review lecture materials before class, allowing for more interactive and engaging activities in class.
· Gamification: The application of game-design elements in educational settings to engage and motivate students.
· Hyflex delivery: Hybrid flexible or ‘Hyflex’ delivery is simultaneous online and face-to face synchronous teaching.  ​
· Interactive content: Online materials designed to engage learners actively through interaction, such as quizzes, simulations, and interactive videos.
· Learning analytics: The collection, analysis, and reporting of data about learners and their contexts to understand and optimise learning.
· Moodle: Our virtual learning environment (VLE), an online platform used for delivering learning materials, facilitating communication, managing assessment submissions and tracking students' progress.
· Microsoft Teams: A collaboration platform that integrates with Office 365 used for chat, video meetings, file storage, and application integration.
· Scaffolding: A teaching method that involves providing successive levels of temporary support to help students achieve higher levels of comprehension and skill acquisition.
· Synchronous online learning: A delivery method where students participate in live online classes at scheduled times.
· Time on task: The amount of time students spend actively engaged in learning activities, which is crucial for academic success.
· Universal Design for Learning: An educational framework that guides the design of learning environments to accommodate all learners' diverse needs.
· Video conferencing: A technology that allows users in different locations to hold face-to-face meetings without being in the same place, commonly used for virtual classes and meetings (e.g. Microsoft Teams, Zoom).
· Webinar: An online seminar or presentation delivered over the internet in real-time.
· Zoom: A video conferencing tool used for online meetings, webinars, and virtual classes.


Quiz: Online teaching and learning glossary
· This quiz consists of five multiple-choice questions.
· You must answer all five questions correctly to proceed to the next section.
· You have unlimited attempts to achieve the passing score.
1. Asynchronous online learning is:
a. An online seminar or presentation delivered over the internet in real-time.
b. A learning method where students access course materials and complete assignments at their own pace and schedule.
c. The use of video conferencing tools for synchronous learning.
2. Gamification is:
a. The application of game-design elements in educational settings to engage and motivate students.
b. A learning theory that emphasises the learner's active role in constructing knowledge.
c. A digital collection of a student’s work that showcases learning progress and achievements.
3. Hyflex delivery is:
a. A comprehensive software application for managing and delivering educational courses and training programs.
b. A teaching model that allows students to attend class in-person or online.
c. The design of online content and tools to ensure they are usable by all students, including those with disabilities.
4. Moodle is:
a. A Virtual Learning Environment (VLE) used to deliver and manage educational courses online.
b. A video conferencing tool used for online meetings, webinars, and virtual classes.
c. A cloud-based platform for virtual collaboration and file sharing.
5. Universal Design for Learning (UDL) is:
a. An educational framework that guides the design of learning environments to accommodate all learners' diverse needs.
b. A method of learning where students participate in live online classes at scheduled times.
c. An instructional strategy where students review lecture materials at home and engage in interactive activities in class.

Why teach online?
Video transcript
Emma Jones, Digital Learning Technologist: In this section, we look at the compelling reasons that make online teaching an essential part of contemporary education. As we embrace a world where digital learning is becoming increasingly mainstream, it's important to understand the flexibility and ubiquity that online teaching offers. It allows us to seamlessly transition between different learning environments, catering to the needs of a diverse student body.
Join me, as we uncover the benefits and possibilities that come with teaching online. We'll explore how online teaching can enhance accessibility, accommodate different learning needs, and provide opportunities for students to engage with course materials at their own pace. This section will highlight the transformative potential of online education and how it can open doors to new ways of learning and teaching.
There are many benefits and challenges to online learning. In this section, we will cover a few.
Benefits
· Greater flexibility and convenience.
· Increased inclusion and educational opportunities.
· Promotion of students’ autonomy and self-regulation. 
· Reduces need for travelling.
· Increases student digital skills.
Challenges
· Can create a sense of isolation and disengagement.
· Technical issues and difficulties.
· Internet access. 
· Lack of digital skills.
· Lack of support.
(Lucas and Vicente, 2023)
To ensure effective design of online teaching and learning experiences, we need to consider the challenges and address them accordingly. Additionally, it’s important to recognise that online teaching isn’t always appropriate or suitable, for example if you require your students to carry out lab work, or access specialist equipment, etc. It’s important to ensure that you design your learning experiences to meet the learning outcomes of the course.
In the following activity, we’ll take you through a scenario that addresses some of these challenges and show you how you can address them in your online delivery.
Activity
Allow 5 minutes for this activity.
Hasan is a lecturer, tasked with delivering an online course on advanced mathematics. He's excited about the opportunity to reach a diverse group of students, but he's also aware of the challenges that come with online teaching.
As Hasan begins his first online lecture, he notices that some students seem disengaged and disconnected from the discussion. He also receives a few messages from students reporting technical issues with accessing the course materials. Additionally, he learns that some students are struggling with internet connectivity problems, making it difficult for them to participate fully in the online activities. Furthermore, he realises that a few students lack the necessary digital skills to navigate the online learning environment effectively.
Feeling overwhelmed, Hasan wonders how he can address these challenges and provide the necessary support to his students.
1. What challenge is Hasan facing regarding student engagement?
a. Lack of technical skills
b. Lack of internet access
c. Sense of isolation and disengagement
d. Lack of support
2. Which issue is directly affecting students' ability to access course materials?
a. Lack of technical skills
b. Lack of internet access
c. Sense of isolation and disengagement
d. Lack of support
3. What is Hasan's main concern regarding student participation in online activities?
a. Lack of technical skills
b. Lack of internet access
c. Sense of isolation and disengagement
d. Lack of support
Addressing challenges
To address these challenges, you must therefore think about how you will consider the following four areas when designing your online sessions.
Digital skills
What level of digital skills do your students have? Never assume the level of digital skills, and address these by communicating clearly which platforms will be used, how they will be used and how students will be required to participate. Suitable support can be provided by sharing short tutorials or guides on how to access and use the platforms in question. You can utilise the DigiCentre to help signpost students, and of course promote the Digital Skills Team as an area for support.
Internet access
· Communicating the requirement for students to access their online classes must be provided well in advance. Consider sharing opportunities such as the Digital Bursary for those who may need financial assistance.
· Students are also welcome to visit one of our campuses and join the free Eduroam wifi network. Eduroam is also available from further locations: Organisations participating in eduroam in the UK.
· Consider internet access in your online delivery as some students may face issues with download speeds. For instance, a student living in a rural area might struggle to watch high-resolution instructional videos due to slow internet speeds. Similarly, downloading large documents or course materials could become a time-consuming ordeal, potentially hindering their ability to keep up with the class pace and assignments.
Building a sense of belonging
· Online learning can be a lonely experience. Consider ways to build in moments of community building, such as ice breakers, networking opportunities and group work to support peer learning. Discussion forums are a great way to facilitate this.
· The Times Higher Education website has some ideas on how to create an online learning community: Creating online learning communities.
Learner support
Digital natives are a myth. For students, whether they are skilled in using digital tools or not, online learning can be a new and different experience. Provide students with the relevant resources to help them access and use the tools and platforms you will use during the module. For example, you can share online videos and tutorials on how to navigate Moodle or use specific tools, or signpost students to the Digital Skills team or Student Support team.


Designing online experiences
Video transcript
Emma Jones, Digital Learning Technologist: In this section, we'll discuss the art and science of creating engaging online learning environments. Designing for online education is more than just transferring content from the classroom to the digital world; it requires thoughtful planning, understanding of learning theories, and consideration of the student experience.
We'll explore the principles of effective online course design, including how to structure content, facilitate interaction, and assess learning in a virtual setting. We'll also discuss the importance of accessibility and inclusivity, ensuring that our online courses cater to the diverse needs and abilities of all students.
As we explore the principles of effective online course design, we'll uncover the strategies that make digital learning not only educational but also inspiring. Together, we'll learn how to create online experiences that resonate with our students and leave a lasting impact on their educational journey.
According to Lavin (2018), here are the key attributes of effective online teachers. These will provide you with some inspiration on what you can do to facilitate effective online learning.
Foster relationships and build community
· Online learning can be a lonely experience. Connect with students early via Microsoft Teams or through introductory videos on Moodle.
· Encourage student interaction using discussion forums to help build peer to peer relationships and support a sense of belonging. For example, through discussion forums or ice-breaker activities.
· Refer to the 'Instructor presence' section in the Digital Teaching and Learning Standards for further advice and guidance.
Facilitate collaboration and cognitive development
· Include opportunities for students to collaborate with one another to support peer learning.
· Share thought-provoking topics to encourage discussion and reflection.
We will cover suitable tools and ideas to support collaboration later in this unit.
Communicate and structure content effectively
· When adding content to Moodle, avoid adding long lecture recordings or text by chunking content into relevant topics or headings. This can be supported by a range of multimedia such as video or images to reduce cognitive load and make it more engaging.
· Provide clear and explicit instructions for both synchronous and asynchronous activities. For example, is an independent research task expected to be a quick fact finding pre-sessional task for discussion, or a major research project? Do you expect them to spend 2 hours, 2 weeks or 2 months on a task?
· Enhance student motivation by outlining how tasks align to the assignment, or how it aligns to the development of skills in their future career.
For further advice and guidance on structuring your Moodle page, refer to the 'Learning Environment' section in the Digital Teaching and Learning Standards.
The following Moodle page is used to showcase best practice: Moodle example area
Encourage interaction and prevent fatigue
· Adopt an active learning approach, avoiding passive consumption of content. The more interactive and collaborative you make your session, the more likely it is that learners will want to engage.
· Incorporate activities every 15 minutes to maintain engagement. The aim here is to provide students with something ‘to do’. This doesn’t have to be an organised activity each time, it could be as simple as asking your students a question, or to post an answer in the chat. 
· Schedule regular breaks of 10-15 minutes every hour and consider off-screen activities to prevent screen fatigue.
Use digital tools and multimedia
· Use various content formats (video, text, audio) to boost engagement. 
· Videos should be no longer than 6-10 minutes long. For longer videos, make use of chapters, or cut down into a series of short videos.
· Align digital tools with learning outcomes to enhance the experience. Technology shouldn’t be used just for the sake of it. For example, some activities may still need to be conducted in person, such as lab work.
· Avoid presentations with large amounts of text. Consider adopting Mayer’s 12 Multimedia for Learning principles to reduce cognitive load.
Ensure accessibility and device compatibility
· We have a duty to ensure content is accessible to all students. This is for any content you produce including documents, presentations and video. We have a separate unit on this which you can access via Moodle: Course: Creating accessible content. 
· We also have an accessibility checker installed within Moodle to help you identify and resolve issues. This video will show you where to find it within Moodle, and how it can help you identify and resolve issues: Moodle - Brickfield Accessibility Checker
· Select digital tools that are accessible on a variety of devices, such as a mobile phone in addition to a laptop. This can help ensure your tasks and activities are accessible to all students.  
Adopt flipped learning
You have a variety of tools and platforms available to you within the university, from online resources available from the Library to online learning content via LinkedIn Learning. Utilise these platforms to help deliver your content asynchronously, allowing you to explore topics in-depth during synchronous sessions and develop higher order thinking skills. For example, you can provide lecture content in a different format for students to cover in their own time, providing you with an opportunity to provide more hands-on and active learning opportunities in-class.
Maintain and update content
· Remember to keep your content up-to-date! It can be frustrating for students to click on links to resources that no longer work. Regularly check and update links to resources. This can impact on the student experience.
· Remove time-sensitive content to make resources reusable for future modules. For example, video recordings can get outdated quite quickly. If you want to reuse these resources, consider removing things like calendar dates. Even though the content is still useful, things like dates can impact student confidence and motivation if they believe the content isn’t current.
Further reading: What are Some Key Attributes of Effective Online Teachers?
Activity
Allow 5 minutes for this activity.
Meet Paulette, who is tasked with designing an online course on Environmental Science for undergraduate students. As she begins to map out ideas for the course, Paulette reflects on the importance of designing an engaging and interactive online learning experience that promotes active student participation and fosters a sense of community among learners.
However, Paulette is also aware of common pitfalls to avoid in online course design. She knows that effective online learning should not:
· consist of long, traditional lectures without breaks;
· be didactic, leading to passive consumption from students;
· include extensive reading lists that overwhelm students;
· lack opportunities for interaction and collaboration with peers;
· exclude formative assessment and opportunities for feedback;
· include any inaccessible content.
With these principles in mind, Paulette sets out to create a dynamic and inclusive online course that incorporates best practices in course design to maximise student engagement and learning outcomes.
1. Which practice should Paulette avoid to ensure effective online course design?
a. Including interactive elements
b. Providing extensive reading lists
c. Delivering long, traditional lectures
d. Facilitating peer collaboration
2. What should Paulette prioritise to prevent passive learning in her online course?
a. Incorporating opportunities for active participation
b. Designing didactic lectures
c. Including inaccessible content
d. Omitting opportunities for feedback
3. What should Paulette consider, to ensure her students are not overwhelmed by the volume of reading materials?
a. Supply extensive reading lists
b. Offer appropriate levels of reading
c. Exclude reading materials altogether
d. Incorporate long, traditional lectures

Explore digital learning tools
Video transcript
Emma Jones, Digital Learning Technologist: In this section, we'll explore the vast landscape of digital resources available for online education. This is where we transform theory into practice, utilising innovative tools to create interactive and engaging learning experiences.
We'll dive into various platforms and technologies that enhance online teaching, from Virtual Learning Environments like Moodle to interactive software that brings lessons to life. By the end of this section, you'll be equipped with the knowledge to choose the right tools that align with your teaching objectives and students' needs.
Let's explore the digital tools that will enhance the student experience, and empower us to deliver exceptional online learning experiences.
Identifying suitable digital tools
Before you begin, you need consider your learning outcomes. What are you looking to achieve? What do you want your students to learn? Considerations of these factors can help you identify the correct tool to meet your needs. Remember, a digital tool should align with your teaching strategies and learning outcomes, and not the other way around. 
Diana Laurillard’s Conversation Framework is a great way to consider a range of activities to ensure you include plenty of active learning opportunities in your course delivery. The framework outlines six learning types which are accompanied by a list of tools that can be used to support them.
Six learning types
We will now cover each of the six learning types, and the associated digital tools available to you. First, let's explore what each learning type is.
· Acquisition: Learning through acquisition is what learners are doing when they are listening to a lecture or podcast, reading from books or websites, and watching demos or videos.
· Collaboration: Learning through collaboration embraces mainly discussion, practice, and production. Building on investigations and acquisition it is about taking part in the process of knowledge building itself.
· Discussion: Learning through discussion requires the learner to articulate their ideas and questions, and to challenge and respond to the ideas and questions from the teacher, and/or from their peers.
· Investigation: Learning through investigation guides the learner to explore, compare and critique the texts, documents and resources that reflect the concepts and ideas being taught.
· Practice: Learning through practice enables the learner to adapt their actions to the task goal, and use the feedback to improve their next action. Feedback may come from self-reflection, from peers, from the teacher, or from the activity itself, if it shows them how to improve the results of their action in relation to the goal.
· Production: Learning through production is the way the teacher motivates the learner to consolidate what they have learned by articulating their current conceptual understanding and how they used it in practice.
Once you identify your teaching strategies and learning objectives, you can use these learning types to determine the type of activity or teaching strategy that align with your needs. For example, are you looking for students to read or watch a video? Or to collaborate on a group task?
Tip!
For effective online teaching and learning, avoid overuse of the acquisition activities, and try to include more active learning activities such as discussion, practice and production!
Below, you will find a list of platforms and tools you can use to deliver and facilitate each type of activity. For further ideas, get in touch with the Digital Learning team at DigitalLearning@uwtsd.ac.uk who can work with you to identify specific platforms that meet your needs. If you aren’t able to access any of the platforms listed below, please contact the IT Service Desk for support.
When designing online activities, consider prioritising University-supported tools where possible to avoid issues around access, accessibility and data protection. We cover policy considerations at the end of this unit. However, if you are ever unsure, always check!
Acquisition
Examples of learning through acquisition are:
· reading multimedia resources, websites, digital documents and resources;
· listening to podcasts, webcasts;
· watching animations, videos.
Digital tools to support acquisition activities
Moodle
If you have content you would like your students to read or work through, consider creating pages within Moodle that allow students to work through at their own pace and revisit once the session is over. You can utilise the Moodle ‘pages’ or ‘text and media’ features to achieve this. Just like a website, you can create short bursts of learning, taking students through a journey through use of video, images and even formative assessment opportunities such as quizzes.
· Using the text and media area in Moodle
· Using the Moodle page functionality
· Present your content in a more interactive way with H5P. Examples of different uses of H5P activities can be found on their website: Examples of H5P activities
Here is a link to our Moodle example area so you can see how you can lay out your Moodle pages: Moodle Example Area.
Audiovisual databases within the library
Access a wide range of electronic and video resources from the library. You can find a wealth of information available for you to use in your courses that align with copyright and licensing requirements. From videos on business management, to short courses, the audio/visual database within the library has it all! If you like to use video in your course, this is a great place to start: Audiovisual Library databases
Creating your own videos
If you’re looking to create your own video, however, you can choose from a selection of video platforms depending on your needs.
· In this video, the Digital Skills Team talk you through the different platforms available: How to record, edit and share video resources in your teaching. 
· Here are some tips when creating your own video: Using Video for Asynchronous Learning.
Collaboration
Examples of learning through collaboration are:
· small group project, using online forums, wikis, chat rooms, etc. for discussing other students’ outputs;
· building or creating a joint digital output.
Digital tools to support collaboration activities
Microsoft Teams
Both you and your students can take advantage of Microsoft Teams for group work. Within Microsoft Teams, you can set up breakout rooms during live synchronous sessions. Each group can then work through their task before returning to the main discussion to update their peers on their findings. You may also want to make use of the different channels available to you within your Teams group. This is where you can provide students with access to their channel for longer term project-based activities which they can use to create meetings, share files and communicate with one another.
· How to set up a breakout room in Microsoft Teams
· How to set up a Teams channel
Microsoft OneNote
Microsoft OneNote is great for group work. Think of it as an online notebook, allowing you or your students to create as many sections and pages as you like. Students can keep track of task instructions, progress, roles and responsibilities and of course any evidence they may need to collect. Students can collaborate in real time, regardless of where they are joining from. More importantly, this is accessible for free through Office 365, meaning you don’t need to worry about access, as students can log in using their student e-mail address and password.
· Get started with OneNote for education - Training | Microsoft Learn
Microsoft Whiteboard
You can use Microsoft Whiteboard for both synchronous discussion and group work. Creating engaging discussion topics and tasks allows you to track student engagement and collaboration. You can set up a whiteboard or ask students to set up their own whiteboard to map out and discuss ideas. Take advantage of pre-designed templates to track project planning, strategy planning and more. You can also track student comments and join in by offering personalised feedback on their progress.
Consider using Microsoft Whiteboard with low stakes activities to provide students with experience and confidence with the platform before using it for group work activities.
· Getting started with Microsoft Whiteboard
· How to run a group project with Microsoft Whiteboard
· Ice breakers and fun with Microsoft Whiteboard
Discussion
Examples of learning through discussion are:
· online tutorials;
· tutor groups and seminars;
· email discussions;
· discussion in online forums;
· discussions via web conferencing tools (synchronous and a synchronous).
Digital tools to support discussion activities
Microsoft Teams
Our main video conferencing tool, Microsoft Teams is used to host synchronous online sessions. This platform has a whole host of discussion features. Not only can you communicate with your students live through use of audio and camera facilities, but it also comes with a chat pane, where students can post messages, questions and answers. You can utilise these methods to facilitate discussion with your students. As previously mentioned, you can go a step further and create breakout rooms for your students to discuss topics in groups.
If some of your students aren’t yet ready to join in on the discussion on camera, you can encourage them to post in the chat, use an emoji or post a gif to help provide them with an opportunity to respond.
· Learn more about meetings, chats, and posts in class teams
· Send an emoji, GIF, or sticker in Microsoft Teams
· How to set up a breakout room in Microsoft Teams
Vevox
If you’re looking for a more interactive way to facilitate discussion, our polling and quizzing tool, Vevox, allows you to engage students through providing thought provoking questions. Use the many different features within the platform such as polls, creating word clouds, pin on image questions, ratings and more. You can also include it in your PowerPoints or add to your Microsoft Teams call!
Vevox provides you with an opportunity to engage all students in discussion, allowing you to provide a more inclusive way to gather student perspective and spark insightful discussion from those who may not normally engage in discussion. You can also use these features in anonymous mode, giving your students more confidence in responding and taking part!
· Getting started with Vevox
· Vevox PowerPoint Add-ins - what you need to know
· Using Vevox with Microsoft Teams
· Vevox icebreaker ideas for your next session
· Tips and inspiration using Vevox in Higher Education
Moodle discussion forum
For asynchronous discussion, consider using the Moodle Forum activity. Asynchronous discussion can help you support both active and peer learning when asking students to complete work online in their own time. Building in time to support peer learning can also help support and build a sense of community which is important for online or distance learning.
· Steps to creating a good discussion forum activity (University of London) 
· Develop successful online learning experiences with Gilly Salmon’s 5 Stage model
· Add a Forum activity in Moodle
Investigation
Examples of learning through investigation are:
· using online advice and guidance;
· analysing the ideas and information in a range of digital resources;
· using digital tools to collect and analyse data;
· comparing digital texts, using digital tools for searching and evaluating information and ideas.
Digital tools to support investigation activities
Microsoft Forms
Microsoft Forms can be used by academic staff to create online surveys, quizzes and polls that can collect and analyse data from students or other sources. For example, a teacher can use Forms to design a questionnaire that asks students to evaluate different digital texts based on certain criteria, such as credibility, relevance and accuracy. The results of the questionnaire can be displayed in charts and graphs that can help the teacher and the students to compare and critique the information and ideas in the texts.
SPSS and NVivo are also available for more advanced research projects. Contact IT for support on these.
· Get started with Microsoft Forms
· Create your first form with Microsoft Forms
· Create a form or quiz with Microsoft Forms
· Explore Microsoft Forms templates
Online resources via the Library
The University's online resources library offers access to a wide range of academic journals, articles, books, video resources, and more. Students can use the library to search for relevant and reliable sources that can help them answer their research questions, develop their arguments, and deepen their understanding of the topic. The library also provides guidance on how to evaluate, cite, and reference the sources they find, as well as how to avoid plagiarism and academic misconduct.
· Search the online library
· Create your own resource list in Moodle
· Library support for staff
· Academic and InfoSkills support
Moodle activities
Moodle activities such as Glossary, Wiki and Database allow students to share their findings, compare different sources, and collaborate on creating a knowledge base. These activities also enable you to monitor the students' progress, provide feedback, and assess their learning outcomes. By using these tools, students can engage in active inquiry, peer review, and reflection.
· Glossary activity
· Wiki activity
· Database activity
Practice
Examples of learning through practice are:
· using digital tools and models;
· simulations;
· digital games;
· microworlds;
· virtual labs and field trips;
· online role-play activities.
Digital tools to support practice activities
Interactive activities on Moodle
You can utilise an app within Moodle called H5P to design a range of different interactive activities you can use to assess student understanding. You can create various types of H5P activities, such as interactive video, drag and drop, or branching scenarios and embed them into your Moodle course. H5P activities can provide your students with immediate feedback on their actions and choices, and help them improve their understanding and skills in relation to the learning goals.
· Present your content in a more interactive way with H5P.
· Examples of different uses of H5P activities can be found on their website: Examples of H5P activities
E-learning packages
Another way to design engaging and interactive online learning activities is to use e-learning packages. These are standalone modules that can be embedded into Moodle and offer a variety of features, such as multimedia content, quizzes, branching scenarios, gamification, and feedback. E-learning packages can support learners to apply their knowledge and skills in a variety of contexts and scenarios. They can then receive feedback on their actions and decisions, and reflect on their learning outcomes.
To explore this option, the university has a dedicated team of learning designers who can design e-learning packages. Contact the Digital Learning team for further information.
PowerPoint Speaker Coach
PowerPoint Coach is a tool that can help your students improve their presentation skills by giving them feedback on their pace, pitch, filler words, and more. Your students can use PowerPoint Coach to practice their presentation before delivering it to their peers or instructors. This way, they can consolidate their learning, articulate their understanding, and enhance their confidence.
This functionality within PowerPoint provides students with an interactive environment where they can receive immediate and personalised feedback on their performance. This feedback can help them identify their strengths and areas for improvement and adjust their presentation accordingly. Please note that the tool is currently only available in English.
· Getting started with PowerPoint Speaker Coach
· Suggestions from PowerPoint Speaker Coach
Production
Examples of learning through production are:
· producing and storing digital documents, artefacts, models, animations, slideshows, photos, resources, videos, blogs and e-portfolios;
· representations of designs;
· performances.
Digital tools to support production activities
Microsoft OneNote
Utilising Microsoft OneNote is an effective method for monitoring progress, documenting proof during a portfolio exercise, and offering a space to provide formative feedback while a student advances through their course. Students can organise their work using sections and pages, incorporate multimedia elements, and link to relevant sources. They can also get feedback from you or their peers using comments, annotations, or audio notes.
· Get started with OneNote for education - Training | Microsoft Learn
· Get Started with OneNote Class Notebooks - Training | Microsoft Learn
Microsoft Sway
One of the ways that Microsoft Sway can be used to support the production activity type is by allowing students to create and share digital narratives based on their learning outcomes. Students can use Sway to demonstrate their understanding of a topic, express their opinions or perspectives, enhance communications skills or showcase their creative skills. Along with the ability to add slideshow images, video and embed forms, your students have the freedom to create their own professional report, presentation, blog or newsletter.
By using Sway, students can engage in a meaningful and authentic production activity that enhances their learning experience.
· Get started with Microsoft Sway
· Microsoft Sway tutorials
· How to share a Sway
Microsoft Clipchamp
Microsoft Clipchamp can be used by students to create and share digital artefacts to demonstrate their learning. Students can use Clipchamp to upload their own videos, add captions and transcripts, and invite feedback from their peers or instructors. This can help students develop their digital literacy, communication and presentation skills, as well as showcase their creativity and knowledge of a topic.
· Get started with Microsoft Clipchamp
· Access your videos in Microsoft Clipchamp
· Sharing a Clipchamp video
· Comment on a Clipchamp video
· Making your Clipchamp video interactive


Online teaching delivery and classroom management
Video transcript
Errietta Bissa, Head of Academic Development: Venturing into the realm of online teaching delivery and classroom management can be quite intimidating! Here, we uncover the essence of what it means to guide and nurture a virtual learning community. Mastering the art of digital instruction goes beyond presenting content; it's about creating a supportive and interactive environment where every student thrives.
We'll explore the strategies and best practices for effectively delivering your course content online and managing your virtual classroom. This section is crucial for ensuring that your online teaching is as impactful and engaging as in-person instruction.
By the end of this section, you'll have a toolkit of techniques to maintain a structured and supportive online learning space for your students. As educators, we hold the key to unlocking the potential of our virtual classrooms, ensuring that each session is a step towards academic excellence and personal growth.
Setting expectations
Set student expectations right at the beginning of a course or module. Students must know when, where and how to attend your course. If you are delivering online teaching for only a part of your course, make sure this is communicated ahead of time.
At the beginning of your first session, outline the expectation for students on how they can communicate with you. Do you want them to communicate verbally using the microphone or via the chat? Making this clear will help students know when and how to ask or answer questions, or take part in any activities or discussion.
This is also important during group tasks or individual feedback sessions; how long can each student speak for? This can help ensure students don’t overrun and are familiar with what is expected of them.
Acclimatising to online learning
Check with your students if they can see you and hear you ok. You might need to check your video and audio settings. Providing students time to acclimatise to online learning can help them build confidence. Do they know how to unmute? Do they know how to turn their cameras on? Do they know how to use the chat? Providing some online guidance can help with this.
Some students might want to keep their cameras off for personal reasons. Making students aware of when you will be asking them to turn on their cameras will be important, will help them plan ahead, and ensure they are joining from an appropriate environment. A low stakes activity idea for encouraging cameras on, is to use a treasure hunt activity: First one to find an object around the house and bring it back on screen, or to ask students to use a mini whiteboard strategy, where everyone is asked to write their answer on a piece of paper and hold it up to camera.
Check-in at regular intervals, providing students with the opportunity to check understanding or technical concerns. For example, they may be too shy to say they can no longer see your screen or hear you. Making this a routine will provide students with the time and confidence to raise any concerns. Without these checks, students can be left behind very easily and quickly.
Provide sufficient time for students to respond. Sitting in silence can feel uncomfortable but your students might still be trying to find the unmute button or taking time to think about their answer. You also need to consider providing time for students to type out their answer if they are using the chat function in Teams for example.
Help your students get to know you, and each other by introducing ice breaker activities. This can help build a sense of belonging amongst your cohort. The Gilly Salmon 5 stage model is a useful framework, which starts with low stakes activities and build up from there.
Avoid online fatigue. this can be avoided through use of interactive activities to avoid passive learning, in addition to sufficient breaks. Don’t forget to provide your students with time away from the screen!
Setting the tone
Start as you mean to go on. Setting clear expectations right at the beginning can set the tone on how you intend to continue with your online learning sessions. You might want to consider involving students in this conversation, providing them with a sense of ownership on some of the expectations. You can also collate the expectations into a poster, like this example by Flynn Research Group: Online conversations: Suggestions for participants.
Activity
Allow 5 minutes for this activity.
Meet Danny, who is preparing to teach an online course on Psychology for undergraduate students. As Danny plans for the upcoming sessions, he reflects on the importance of effective online teaching delivery and classroom management to ensure a positive learning experience for his students.
Danny knows that successful online teaching requires setting clear expectations and guidelines for students right from the beginning of the course. Additionally, Danny is mindful of the need to regularly check in with his students. He plans to make these check-ins routine to provide students with the opportunity to raise any concerns or questions they may have.
Furthermore, Danny recognises the importance of providing sufficient time for students to respond during interactive activities and discussions. He understands that online learning can feel overwhelming for some students, so he plans to acclimatise them to the online environment by providing guidance and support on using online tools and features.
As Danny prepares for his online sessions, he is mindful of avoiding online fatigue by incorporating interactive activities, providing sufficient breaks, and encouraging students to take time away from the screen. He also understands the importance of creating a collaborative learning environment where students feel empowered and engaged in their learning.
1. What should Danny prioritise at the beginning of the course to ensure clear communication with students?
a. Providing extensive reading lists
b. Setting student expectations and guidelines
c. Omitting opportunities for feedback
d. Avoiding technical issues
2. Why is it important for Danny to check in with his students regularly during online sessions?
a. To provide sufficient time for students to respond
b. To ensure students can see and hear him properly
c. To avoid online fatigue
d. To provide opportunities for passive learning
3. How can Danny help students acclimatise to the online learning environment?
a. By omitting interactive activities
b. By involving students in setting clear expectations
c. By avoiding group tasks and individual feedback sessions
d. By providing guidance and support on using online tools

University guidance and policy
Video transcript
Emma Jones, Digital Learning Technologist: Embarking on the journey of online teaching brings with it a wealth of opportunities and, understandably, a few guidelines to ensure the best experience for everyone involved. Consider this section as your friendly guide through the policies and procedures that will support your teaching endeavours.
Here, we provide you with a list of suitable policies along with explanations of what you need to be aware of, from academic integrity to digital accessibility. These guidelines are designed to empower you, providing a framework within which you can innovate and inspire.
Let's approach these guidelines with an open mind, knowing that they are here to help us create a safe, effective, and enriching learning environment for all.
Digital Teaching and Learning Standards
The Digital Teaching and Learning Standards provide standards and guidelines for effective digital teaching and learning, offering practical advice and support to help new and experienced members of staff enhance both blended and online teaching practices. It includes checklists, good practices, and technology tools for quality online education.
Copyright
The UWTSD Copyright Policy applies to online teaching by guiding the use of licensed resources, third-party material, and copyright exceptions.
Further information and support specific to teaching and learning can be found on the intranet, with advice and guidance on using resources when teaching online: Copyright For Staff
Lecture recording policy
The University’s lecture recording policy covers when and how lectures can be recorded, who can access them, and the rules for using the recordings. It also covers the rights of students, and what you need to be mindful of when it comes to data protection.
Virtual learning environment (Moodle)
As a UWTSD lecturer, your key responsibilities in the Virtual Learning Environment (VLE) include ensuring course materials are accurate and current, content is accessible, engaging students through discussions and feedback, and adhering to copyright and Welsh Language standards (where applicable) for a high-quality, compliant online learning environment.
If you would like further support on developing your Moodle pages for effective online learning, contact DigitalLearning@uwtsd.ac.uk. For any technical queries, please e-mail Moodle@uwtsd.ac.uk.
Online resource list policy
A good reading/resource list can enable students to manage their reading more effectively, develop their independent research skills, enhance their learning and understanding of a topic and raise student satisfaction rates. For advice and guidance on how to design and implement your online resource list, visit the Intranet, where you can find the policy and some useful tips on how to get started: Online Resource Lists. 
Accessibility
The University is legally required to meet accessibility standards on its websites, intranets and mobile applications, including Moodle.
Any staff member creating content that is accessible online by students, staff or other stakeholders must now undertake this mandatory online training: Creating accessible content. This training will provide you with the knowledge and skills you need to be able to create content that is both accessible and meets legal requirements to provide a more inclusive environment.
Data protection
Familiarise yourself with the Data protection policy, and what you need to be aware of when using technology and online platforms in your teaching. For example, understanding what information is to be collected about your students (if any), and how it is being used. Do these comply with our standards? If in doubt, always check before using any third-party platforms which aren’t supported by the university.
Academic misconduct
Academic Integrity is an essential part of all degrees. The Academic Misconduct policy will help you understand how UWTSD academic misconduct investigations work and how they relate to the overall regulatory framework of the University. 
In addition to the policy, there is a number of resources available, both to help you in investigations and to support you in explaining and encouraging academic integrity with students, in the Academic Misconduct staff space: Academic Office - Academic Misconduct. 
Generative artificial intelligence (AI)
The Generative AI guide covers what Generative AI is, what are some of the benefits and challenges of using it, and what are the data, legal, and ethical implications. It also lists some of the available Generative AI solutions, how to access them and provides links to further resources and training.


Further support
Video transcript
Emma Jones, Digital Learning Technologist: As we reach the conclusion of our course, I want to remind you that you are not alone in your online teaching journey. This section is dedicated to providing you with a comprehensive overview of all the support avenues available to you. Whether you need technical assistance, pedagogical advice, or just someone to explore ideas with, there are resources and teams ready to help.
Embrace the support available, and remember, reaching out is a step towards enhancing your teaching and enriching your students' learning experience. You're part of a community that values collaboration and support, so let's make the most of these opportunities. Together, we can overcome any challenge and continue to grow as educators.  
Thank you for your dedication, and let's keep the conversation going.
Digital Learning Team
The Digital Learning Team can help staff design and deliver engaging online courses, using a range of digital tools and platforms.
· Digital Learning Team Intranet page
· E-mail: DigitalLearning@uwtsd.ac.uk 
Digital Skills Team
The Digital Skills Team can help staff and students develop their digital skills and confidence, providing training and support on various software applications and online platforms.
· DigiCentre website
· E-mail: DigitalSkills@uwtsd.ac.uk
· Book an appointment with a Digital Skills Advisor
IT services
IT services can help staff with any technical issues or difficulties they may encounter while teaching online, such as accessing the university network, setting up video conferencing, or troubleshooting hardware problems.
IT Service Desk 
Library
The Library can help staff access and use online resources for teaching and research, such as e-books, journals, databases, and media. The Library can also provide guidance on referencing, plagiarism, and open access.
Library and Learning Resources
Academic office
The Academic Office provides support to students and staff with academic matters, such as regulations, student cases, programme validation and planning, surveys and learning and teaching.
Academic Office Intranet page 
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