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1. Introduction

Health and social care in the society are very essential make the individuals of the society healthy and joyful. It is known to everyone in the country, society, community and family that health is core thing human have. Without health life becomes and heap of mess. Thus, people seek for health and government of the country also provides the health so that the citizens would remain healthy and vigilant. People affected with sickness, diseases and disabilities that persistently need attention, support and medical care. The government of the country provides various facilities of the treatment and support. And other organisations come in front in assist the humanity in the tough times (Charlesworth, and Johnson, 2018). This report encompasses the National Health Service, UK (NHS) approach and policy towards the health and social care. And it is discussed through the case study of Mr. and Mrs. T.
2. Organisation Background

NHS, the National Health Services organisation of UK. NHS is one of the leading health services provider of the country and the organisation is run by the government of the country. NHS is “free at the point of use” it means the very poor and needy people can access the services without charges. The organisation provides health as well as the social care for the people through its talented and professional staff. Further the NHS was established in 1948 with the mot that every citizen get the medical care or health care without the centred on the amount of the money the patients do have. NHS, committed to provide facilities to all the poorly people living in UK. The highly reputable organisation is funded from the tax paid to the government and some funds from the medicine sold (BBC, 2018).
3. Analysis and Evaluation
3.1. Application of Principles Ensuring Health and Social Care Support to Individuals
The patients of the Mr and Mrs. T are provided with the health facility according to the principles and injunctions of the health and social care. According to Durand (2018), the service users are provided with proper health and social care on the basis of the demand of the health of the patient and social care and support if require. The workers have to show equality so that the Equality act would be followed. The health care workers of the service providers in the case here NHS have to follow the principles to support individual’s health and social care. For instance the health workers without the following the equality act would discriminate resulting in the biased service (Sniehotta, 2020). Following are the key points are noted to provide the authentic health care and social care is provided to the people. 
· Communicating with empathy and collect information from the patient to make viable decisions.

· Use the technology required for the health and the social care. The service provider NHS keep the patients up-to-date with the latest technology, law and regulations connected to health care and social support. 

· Further, organisation need to have knowledge and skills to deal the patients professionally

· The management of the work and assessment of the risk associated must be assessed and the services are provide.

The health and social care in the society are significant for all the individuals. Just like The Mr and Mrs. T every individual have can need the health and social care at some point of life. Thus, the organisations must be well prepared to provide better facilities at times of the thin. Such as in the current case the NHS workers must practice and understand the principles/ rules that support how to implementation of effective health care practice.
3.2. Procedure to Protect Clients, Patients, and Colleagues from Harm

NHS is one of the medical and social care provider in the country. The organisation is committed to provide the best facilities to all the citizens of the country. Further, the organisation works for the poor and needy on free. However, in organisation health and social care is provided and facilitates through distinctive procedures and techniques to avoid harm, and protect the patient (Thomas, 2020). The service users are provide with the safe and clean environment where they can feel the safety and security of their lives. This could be done through various approaches and techniques in various institutions.  For instance, the risk assessment is necessary before the service providing for instance the NHS four main codes of confidentiality are Protect, Inform, Provide-Choice and Improve. Further, the figure reveal that the care act 2014, information sharing, and many other essential rules and principles are followed to provide safe and competitive services to the people. (England NHS, 2021). Moreover, to ensure the safety the risk assessment, accurate information collection, information sharing and considering the person’s right to take the risk for heal and care is meant provide the support and health care to the patients. Thus, Mr. and Mrs. T can find NHS a better place as the staff would ensure the safety and safeguard their lives with the best technology and procedure and priorities for human health and care.
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Figure 1: Principles practiced in NHS

Source: England NHS, 2021
3.3. Benefits of following and a Person Centred Approach 

According to Stokes (2017), person-centred approach referred as focusing on ways of support, care and treatment which is the demand of the patient and the family as well. Person-centre thinking and seeking the medical recovery through the application of the knowledge and skills that are owned by the patients. Many intuitions encourage and provide knowledge to the patients so that in an emergency and at times of need patients can assist themselves accordingly. It can thus save the life of the critical patients. NHS is provides power and knowledge to the patients so that they can manage the health and make decision at times. It can also improve the health and provides the patient a best opportunity live the life as they want. In health and social care the person centred care includes respecting of the peoples values, and people to put proper care, caring for the needs and preferences of the people, and working jointly to cope and tackle medical complexity. Further the people are supported through skills, knowledge and emotionally support, involving the family and friends in the addressing the medical or social condition. According to Finset (2011), the parson centred care can impact on the life of the people as it encourages the people to have a happy life through the management with the own knowledge and skills. Thus, people live a healthy life style and if the Mr and Mrs. T are provided with parson centred care that they might get assistance form it. However they need intense personal care and medical care because they are kind of aged and have no family member to support. 

3.4. Ethical Dilemmas and Conflicts 
There are challenges and conflict arise while the treatment and social care is provided.  Challenges such as complains and reactions of the family members on the medical and social care decisions made by the organisation. For instance according to Ham (2020), NHS faces challenges and conflict while the treatment of the patients form the both physical and mental health. It is seen that individuals have varying values, beliefs, culture, traditions and orientation; these aspects influence in opinion formation and react and different way than the other. Most of the conflicts arise from values, cultures and beliefs. The medical treatment with medicine is mandatory but the patient also have the decision power to decide for himself such which result in the conflicts (Juujärvi, Kallunki, and Luostari, 2020). In the current case study of the Mr and Mrs. T are relying on the doctors as they have a deteriorating health condition  resulting in dependency for the health care, support and social care on others. Thus, considering the dependency provide the cares will and option to decide for their betterment it is believed that NHS is a reputable organisation and provides medical and care to individuals.  This would not cause a conflict or an issue in the support and treatment of Mr and Mrs. T. 
3.5. Implementation of Policies, Legislation, Regulations and Codes of Practice 
The NHS workers must be aware of the policies, codes, and legislation and regulation practices while the treatment of the patients, In the Case study are the Mr. and Mrs T. According to Bondy, Matten and Moon (2008), the code of practice are meant for the conduct predictable of medical workers and frameworks attitudes and behaviour probable from care taker. The policies and code of conduct is meant to safeguard the patients and service users so that they are provided with the standard care and medical treatment according to policies, legislation and regulations. The care workers are responsible for the action and decisions made. These decision and actions must be according to the rules policies and code practised. For instance, the Act 2014, which support and care into single law is practiced in the NHS (England NHS, 2021). The adult care worker have to be accountable, promote the health, privacy, rights wellbeing dignity of the individuals. The worker communicate effectively and work in the teams or in collaboration with fellows to deliver best health care and support and strive to enhance and improve the healthcare and social care quality.
3.6. Development of Local Policies and Procedures in Accordance with National and Policy Requirements
The policies and procedures in any organisation are developed in accordance with the national and policy requirements. These nation policy requirements are also for the safeguard of the citizens. According to Wilamowsky, Rotenstein and Epstein (2013), local policies mainly are formulated in such a way that they have the capability to deliver personalised care to patients by stull stick to the national requirement. The policies for the treatment of the patients and providing support and assistance to the fragile is not just on hit and trial base but formulated with proper considerations and share form the nation and local policy.  Thus several stages are involved in the shaping the care and support polices in which the nurses and doctors have the important role (World Health Organisation, 2018). NHS be one of the reputed medical care facilitator in the country and its all policies are in accordance with the national and local policy. Thus, it can viable often for both Mr and Mrs. T seek medical and social care from the NHS. 
3.7. The Impact of Policy, Legislation, Regulation, and Codes of Practice on Organisational Policy and Practice
To protect the people at work health and safety along with legalisation is ensured. Further, it can benefit the people affected by the works of the worker. It means that legalisation is law that is made for the betterment of all the elements of the society i.e. all the individuals of the society. In the medical he policies, regulations and legalisation is meant to protect the employees as well as the service users. This could be done through setting polices and guidelines for the betterment of the human life and in case of the spoiling of any code, policy the employee or the service user is fiend (York, Vedula, and Lenox, 2018). For instance, if the Mr and Mrs T take support, healthcare and support from NHS then the polices and codes enable the doctors to react or treat or take care of the patient according to the law, policy and code which means that the code policy and legalisation and regulation are the primary frameworks that define the way of treating the patients. The medical care provider one must have professional knowledge, training and competitiveness in the same paradigm. 
3.8. Theoretical Underpinning 
The theories are essential for the medical and social care that shape the practices.  Humanistic theory, Behaviourist theory, Social learning theory, Cognitive theory, Cognitive-Developmental Theory: Piaget, Erikson’s Psychosocial Theory. Among of these theories the 

Humanistic theory; this theory is reality based psychological healthy people are responsible and the actions of the person can be negative as well as positive. In reality, the aim of the life is based on the improvement of the knowledge and personal growth (Good et al., 2019). The Erikson theory of psychological development is used in the medical care and social support maintains development of the personality through eight stages of psychosocial development in a predetermined order, from childhood to adulthood (AGM, Miranti, and Dwiastuty, 2019). And cognitive theory explains the human behaviour with the though process (Alexander, and Ward, 2018). Individuals acquire and learn by noting the behaviours of others (models). The evaluation of the effects of such behaviours is done by observation on the negative and positive outcomes, known as social learning theory (Nabi, and Prestin, 2017). These all theories are applicable in the health and social care. 
3.9 The Impact of Social Processes on Users of Health and Social Care Services
The social processes are the process of interaction and formulation of a relationship between the individuals. The process is important in the health care and the social care as the social elements the individuals interact in the process. The service user and the service provider interact and make a relationship. The better the relationship means the better the interaction and the social process between the user and service provider. Thus, such a positive relationship can assist in the health and development of the patient. NHS encourage a person-centred method throughout the firm   so as to support a social process that results in  establishment of a relationship between staff and the service users( Pandya-Wood, Barron,and Elliott, 2017). This means that the social process can have impact in the health of the service user and on the medical facility. Because both are relationship between the staff and the service dependent. 
4. Recommendations and Conclusion
The principles of health social care are essential and mandatory to revise in the medical firms. Many times due to conflicting opinions from the varying values and belief results in the dilemmas and conflicts during the treatment of the patients. NHS also experiences such challenges for times. Further, organisations and the NHS follow the procedures that can benefit the service users and that cannot harm them. The process and practices in the organisations and NHS are according to the legislation, policies and codes.  The policies are formulated according to national and local policies and are implemented to have standardised medical practised. The theories such social learning, humanist theory and soon are practised in the heat and social care. The Organisations NHS and others need to have proper polices and code that would not result in the conflicts and provide the distinctive procedures to provide the health and social care. Further, through usage of social theories better medication is provided. 
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