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 Case studies reviews those families where in a vulnerable position and was highted to be struggling with life situation which needed some type of innovation before more damage is done. 
The case revels that because this was a pilot system program and did not have the right setting to cope with those demands having a shout – term funding in place for not enough families to address needs.
Therefore, the risk factors which were different agencies working together and some of the time this could lead to confusion this only contributed for those suffering service users there was also the let-down of the agencies that should have communicated more efficiently to have the best outcome for those in need.  Refer: Ofsted, London (2007).  
However, there were also the matter of workers been replaced and were not given the records of those families to enable for best impact.  There was also a breakdown in communication with most involved.  So that the move from one to another is done smoothly with the children at the heart of care.
Those families which were having multiple and complex problems, such as the use of drug having domestic violence the impact on child development and having long – term dependency where subject to a pilot system project which had it challenges that it would or may be delayed with many families looking for this support by accessing the right areas that will target the families with the most needs that are difficult for one project to manage. Refer: Cleaver, H., Unell, I., & Aldgate, J. (1999)
So that stage those families were referred to a new project to help with accommodating It was not done in the right manner has many misses’ opportunity with information and details were not pass over and had led to delays for service users.
Because of the ways that those workers had been working their where lack of up dated information on families, with children who is suffering with household where there are drug abuse and living with families with alcohol dependants 
Therefore, the concerns of the child development and that of their mental health where of some concern for those ways of communication and what it could mean for those families and can be detrimental for service users.  Which will apply to those front – line working, professionals. Refer: Frost, N. (2005)
Therefore, it is necessary at all levels of discussion to understanding family support with the focus on those with a disability and special needs has their may need more support and time.   There are mangers in place to help protect children safeguarding with local authorities which will ensure the human rights act are carried out that give them a voice.
With also the care act (2004), with the equality act (2010), which support the choice and safeguarding is for vulnerable people, group act (2008) and mental capacity act (2005).   
It highlighted that the project needed to be led, by co – ordinate so they could be accessible and to have accountability their where lessons learnt, which could be applied for future work and said that there were a lot of things that could not work and that it was evident that at the start of the project.
However, they were a lack of clarity and the time it took to get those professional on broad.
After the NSPCC report that a child will die each week and that in Wales (2009/ 2010) shows that those crimes where against children being (3) per day, therefore showing across United Kingdom research show that 23,390 of sexual abuse were reported, and in Wales over 243 suspected were under (18s).  
This may be the area of there surrounding that can impact on those lives.
This show how important it is to have the rights of the child in place before hand.   Pointed out the case that many targets could not be achieved in the time spent on the project.
Observation of the outcome was essential to learn from those mistakes.  Therefore, another view was to make families understand whom to contact when they are in a situation of concern with guidance about what to expect of those professionals involved in multi – agencies.
Many of those families form the new project that there had similar problem and that there where housing needs and children with behavioural problems there were adult unemployment.
Recommendation to improve the services every step of the way.  By ensuring that they are protected from neglect and abuse. Refer: www.grunicef.org.uk , Cited: (06 – 2021)
After looking on the feedback from genializing on their appreciation for what there were able to achieve through the project and the families having a chance to change their lives.
For the better therefore, opportunity centred approach having experience different relationships with clear and open communication, with different methods of communication, with a great way of sharing information.
However, Giving the understanding and implication of their actions, when viewing information, with discussion which their program allows families to do this by showing an interact in those families.  With such changes will give positive outcome for them.  
It highlighted the challenges that are face when working with different agencies pre – existing relationship were generally some indifferent.  Refer: Sloper, P. (2004) 
Their where other evidence that recommendation was for plan of action where for adults who are part of a families to have the support of monitoring of rent payments with domestic and parenting classes to include domestic violence as well as other ongoing areas of vulnerability.
This case study also highlighted the department of education put action toward every child matter school monitoring of the child attendance and of their behaviour this is just some of the measures in place to help those families get out of these situations that’s present.  Refer: http://www.everychildmatters.gov.uk/aims/background,accessed8feb2008   
However, their where some unseen problems that occurred like the relationship between the families and some service providers like CAMHS which were involved with those service beforehand.  
Following other areas that were successful there were areas that was not so.  Such as decision by an employer not to give the mothers a job but following an intervention that allowed the mother to be employed with a new post.  
Overall, the partner agency views on the outcome for families where of positive help to put families in a better position to work alongside having their housing needs dealt with which help to reduce the need for this.  
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