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How can community policing and community engagement help to prevent terrorism and support counter-terrorism policing? 

A terrorist is described as someone who uses violence or threatens to use violence to intimidate members of the public or to gain influence over a government or international governmental body. Their motivations may be political, religious, racial, or ideological. Its also explained as any violent act that puts another person's life in danger as well as implementing severe violence against an individual or violence that causes significant damage to property. (Educate against hate, 2016).
In the UK there are 5 levels of threat with terrorism. These levels are low, moderate, substantial, severe and critical. Critical suggests that an attack is highly likely in the near future. These levels are determined and set out by the Security Service (MI5) and Joint Terrorism Analysis Centre. Currently the threat level is substantial. The threat level can change at any time and are based on the intelligence that the secret service hold. (GOV.UK, 2022) 

Community policing plays a huge role in preventing terrorism. When police officers have a good relationship with the community it builds trust with the public. That trust can allow members of the public to become more likely to report suspicious activity or behaviour they have seen that could potentially be terrorism related this information can then be analysed and decisions can be made to enhance public safety and prevent terrorism. (Sumpter, 2018).

To build good relationships with the public the police must engage with the public. Engagement is the process of allowing communities and citizens to take part in policing at their chosen level. In addition to giving communities the resources they need to recognise and address local issues. Engagement also involves offering information and reassurance. This information may include plans that the police have to tackle a specific crime in the area. This then gives the public reassurance that matters are being dealt with and not being ignored. (College of policing. 2013)

To be prepared for potential acts of terrorism and targeted violence, the whole community must take action. Planning for prevention, response, and recovery of an attack can involve the police and other emergency services working with public. Terrorist attacks could be prevented when suspects or persons of interest are made known to the police, these connections can be made by those in the community. If police officers are engaging with the community, then they are more likely to gather this information. (Straub, 2020). 

In order to protect the public and our national security and UK police forces collaborate with the UK intelligence community in a strategy known as Counter Terrorism Policing. They protect the public through the prevention, deterrence, and investigation of terrorist activity. Counter terrorism police work closely with large, targeted areas and businesses such as sports stadiums, shopping centres and entertainment venues.
The reason for this is a terrorist group is likely to target large areas where lots of people gather to have the biggest impact. They may also target an area where the financial loss would be greater. They put protective measures in place such as CCTV, safety barriers and more police officers. CCTV is monitored by surveillance teams this especially happens on days where events are happening with large crowds.  (Counter Terrorism Policing, 2023) 

Prevention is an essential part of protecting the public against terrorism. The prevent policy known as CONTEST is a counter-terrorism strategy brought into the UK in 2003 in an attempt to stop radicalisation of people to terrorism. It became a legal duty in 2015. CONTEST has 3 main points that are to respond to the ideological challenge of terrorism, stop individuals from being drawn into terrorism and to engage with institutions where the risk of radicalisation is higher. (Qurashi,2018).

Following the terrorist bombings in London on July 7, 2007, police forces established a series of counter-radicalisation policies. The police have focussed on building and maintaining successful community policing, they promote safer communities and are strategically placed and organised to identify grievances and any negative perceptions within certain areas. Community policing also involves providing education on the dangers of the internet and online grooming. The promotion of critical thinking and reliable voices is a tactical tool for strengthening the fight against extremism since it increases resistance to extremism, helps in the isolation of extremists, and encourages discussion of other controversial subjects like grooming. (Henry and Society, 2015).
There can be some barriers within the public when it comes to community policing and terrorism. Police engagement with the Muslim community can come with some challenges, in Muslim communities there can be disagreements over the definitions of extremism and radicalisation. It is argued that police engagement is built on an unstable foundation. It is important that there is a positive relationship between the police and the Muslim community to enhance intelligence sharing and work together to mitigate the risk of terrorism. Following 9/11 a Muslim contact unit was established within the Met police to liaise with Muslim leaders of communities to form an important part of neighbourhood policing. This partnership helps lowers the risk of extremism and adopts different strategies and overall improves relations as a whole. (Cherney and Hartley, 2015).
A study conducted by Choudhury and Fenwick, 2011 found that Muslims considered themselves to be more aware and impacted by counter terrorism measures compared to non-Muslim individuals. The found that the perception of the Muslim community was that the police and the government were focussing all their time and resources on counter terrorism tactics rather than other crimes taking place around them such and gang crime and drugs. In this study it was argued that the police power that comes under section 7 of the Terrorism Act to stop and search someone at an airport without suspicion was overused and could be perceived as discrimination and religious profiling. These police actions can create a negative rapport with the Muslim community and lead to lack of trust. 
Between 2022 and 2023 there were 219 arrests for terrorism related activity made in the UK, 28% of these arrests resulted in a terrorism related charge. These figures show a rise of 31% from the year ending 2022. (GOV.UK, 2024). In the year ending 2022 there were 366 stop and searches carried out in London under section 43 of the Terrorism Act 2000. (Kirk-wade, 2020) Section 34 of the Terrorism Act allows a constable to stop and search a person that they believe is in possession of anything that may suggest terrorist activity. (legislation.gov.uk, 2024)
In communities where there is increased activity in recruiting supporters for terrorist activity it is more likely to be reported if the community is treated fairly and feel respected. Fair treatment is about focussing on the real threat of active terrorist attacks. In the UK policing is based around consent, this principle relies on the trust that the public place in the police to protect them. Its essential that reports are dealt with openly to maintain that level of confidence. (College of Policing, 2015)
Community and neighbourhood police officers can recognise signs of radicalisation, whether that is first hand or via information and intelligence. They can refer individuals for voluntary community work that is aimed at young people that may be exposed to extremist views. This acts as counter radicalisation and can change the mindset of an individual for the risk level is increased. Police have the responsibility for community outreach especially when a terrorism related incident occurs. It highlights the effectiveness of the trust the public put in the police to uphold the law and protect them. (Lambert, 2017)
There is a very clear need for counter terrorism measures in the UK, Following the 7/7 London terror attack those prosecuted for their involvement lead to further information to the threat from home-grown terrorism. These convictions provided information and evidence of the groups of radicalised groups and individuals in some parts of the county. Its often a minority that are involved in terrorist activity however they are often part of some sort of group or community therefore its imperative that the police can identify these threats and deal with them accordingly. If a terrorist is well integrated in the community, then it may be easier to spot the warning signs and be able to raise the alarm to the police. Terrorist often try and create a wedge between the group of radicalised people and the government and law enforcement, so it is essential that the police break that barrier before it becomes a threat. (Briggs, 2010)
Intelligence sharing amongst agencies is important in preventing terrorism. Information gathered from police and surveillance teams is analysed and used to put preventive measures in place. These measures don’t always stop attacks. The 2017 attacks in Manchester arena were carried out by individuals that were known to counter terrorism police. The staff that work for MI5 have the challenge of not knowing when a terrorist will happen and what an individuals intentions are and can be a constant battle to trace and track their movements. Community engagement plays a role in the intelligence sharing as police can be described as the eyes and ears on the ground. (Parker, 2019)
A terrorist attack can happen anywhere at any time. For a strategy to be successful it relies on information sharing especially with the wider agencies like social services, hospitals as well as the police. Police can gather intelligence in many ways such as using informants and surveillance, this information can identify a leadership structure or a modus operandi. Once this information is shared it can be examined more thoroughly and risk assessed. Community police officers have an advantage of knowing an area in depth and are aware of links such as associates of individuals. (Loayza, 2016)
There is a significant link between organised crime and terrorism. Both terrorist groups and gangs share similar priorities. For example, political ambitions revolve around control and power, and this is often the goal for both groups. Both groups have similar relations, such as continuing, ad hoc and converging relationships within their groups. They share similar tactics in hiding their criminal activities and unlawful weapons, they also use firearms as a tool of violence or form of currency which can link the two groups together. Community engagement and intervention schemes carried out by the police can help prevent these links being made between the groups. It is more likely for the police to be aware of organised crime as it is more physically visible, where terrorist activity can be solely carried out online. (Petrich, 2022)
Overall, throughout my research I have found that community policing and community engagement play a vital role in counter terrorism. There is a lot of work that goes on behind the scenes to prevent radicalisation. Police presence in communities can put the publics trust in the police to protect them. The police work endlessly to develop and maintain relationships in the community and especially the Muslim community. I have found it is important that the police are non-biased and do not discriminate as this has an impact on the rapport which proves to be essential when the public are sharing information with the police. 
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Evaluate the role of police within joint emergency services operations and examine the potential impact that critical and major incidents can have on officers’ mental wellbeing. 


There can be many incidents where there is a need for more than one emergency service. When there is an emergency where there are a large number of casualties or fatalities or serious risk to the public a major incident may be declared. Depending on the scale of the incident the demand on the emergency services can be increased so therefore normal protocol cannot be followed for each service. A major incident is described as a situation where multiple emergency services are required and there is a large amount of people involved. A critical incident is explained as a situation where the effectiveness of police or other services may have a significant impact on those involved. (College of policing, 2018)

Major incidents can vary from a range of different things, some examples include explosions, release of chemical/nuclear substances and pre planned events such as demonstrations or sports events. The initial response to a situation like one of the above is to alert hospitals and place them on standby. The overall responsibility at a major incident falls on the police who initially secure an outer cordon to understand the confirmed location of the incident. Each emergency service will have a commander who will delegate and relay information to the force control rooms. The police commander will be of inspector rank and will pass information to chief inspectors who will work together in their decision making. It is the role of the police at the scene to establish suitable pathways for oncoming emergency vehicles and liaise with the public and the media. Once preservation of life is complete the police will then focus on preserving evidence for any criminal activity involved. (Blom, 2014)

Effective communication between all emergency services at a major incident is essential in the organisation of following an incident plan. Its vital that communication is maintained, and commander of control is identified. Challenging situations can affect your communication as it is not part of your usual routine, if communication is misunderstood or information is not passed then it may have an impact on patient outcomes. Human error can play a part in bad communication, but also technical difficulties can arise especially when the main method of communication is the use of radios. The use of the phonetic alphabet and voice calling procedures can impact how information is passed and received. (Hansen, 2023)

During major incidents or events, the Joint Emergency Services Interoperability Programme (JESIP) was created to ensure that blue light services collaborated efficiently to safeguard the public. JESIP was commissioned in 2015 after field work was carried out in the police, fire and ambulance services in the UK. In order to contain and respond to a crisis, safeguard the public, and save lives, the emergency services—ambulance, police, fire, and rescue must be able to collaborate efficiently and effectively. This is by means of planning and organisation and communication. (HMICFRS, 2016)

The role of a police officer at a critical or major incident can vary depending on their rank. As a police constable it will be their responsibility as potentially first on scene to pass critical information to control rooms. Police use the National Decision Model (NDM) to help make decisions. This model includes gathering information and then assessing the risk to develop a working strategy. So, a police officer will gather information on what has happened, where its happened and information such as how many casualties there are and what other resources are needed. The police code of ethics is at the centre of the NDM and one policing principle within that is courage, to have the courage to make quick decisions at a major incident and to be held accountable for those decisions is crucial in the unfolding moments of a serios incident. (College of policing, 2013)

Multi-agency groups are an integral part of the UK's approach to enhancing interoperability. They are tasked with making decisions that reduce the negative social and economic effects of major incidents. The police are responsible for facilitating the recovery stage of an incident. This may include scanning for potential opportunities to get individuals away from the incident if they are uninjured, the police also communicate with the press and media and have to make decisions on how much information can be shared as the incident unfolds. (Wilkinson, 2019)

Being involved in a major incident as a police officer can be challenging especially where there is a lack of training. Preparation for a major incident takes different forms and will involve many different agencies. Although police have a responsibility to know their own role, they must also familiarise themselves with the protocols of when a major incident is declared. For large, planned events such as concerts / marches there is planning put in place prior to the event in case a major incident is declared. Although at major incidents there will be medical staff designated to treat the injured it is also the responsibility of the police to provide first aid. (Benner, 2018)


Major incidents can often be stressful and traumatic and can have an impact on police officer mental health and wellbeing. A five-component mode, the 5 R’s of dealing with major incidents was developed to help offers process their involvement in a major or critical incident. The model starts with Recognise; this is to identify the risk of exposure to those involved. Review is the second component that incurs reviewing the physical and psychological risks. Respond is the third component that requires two-way communication to respond to the needs of the situation. Refresh and renew are used to look for success or failures and finally the firth component is Respect, this involves an honest consultation. The process of dealing with a major incident is everchanging and should be under constant review. People deal with trauma in different ways but police officers are exposed to trauma more than the average person, so it is important that mental wellbeing is taken into consideration. (Hesketh, 2020)

The mental health issues that police officers face can often be passed on to family members. Research shows that the longer police officers have been in service and the more major incidents they attend during their service then they experience more mental health complaints and a higher rate of sick leave. Studies also show that police are more likely to develop psychological issues such as post-traumatic stress disorder (PTSD) and depression. (Bakker, 2019) This may be due to the trauma exposure at major incidents and there can often be a high number of fatalities. 

The stress and trauma police officers endure when carrying out their duties can be detrimental to their mental health and general wellbeing. Officers who want to maintain their psychological well-being and carry out their duties effectively may need to receive psychological support. Officers, however, are reluctant to ask about mental health support. Officers might specifically think that doctors don't understand what it takes to be a police officer. Police officers' identities as people who serve and protect may also be discredited if they are to receive any form of counselling if doctors' questions about personal and early life experiences are perceived as attempts to patronise the officer. (Papazoglu, 2018)

Growing evidence suggests that more officers are suffering with their mental wellbeing, this is caused by police officers attending approximately between 400 and 500 traumatic incidents within their career. The police are responsible for upholding the law and maintaining the safety of the public but with that role can come some horrific scenes and situations. Police can often be first to arrive at an incident which may include sudden deaths, burning buildings that are occupied and assaults that can lead to the officer being assaulting themselves. These factors can affect your mental health. Statistics show that 82% of officers have reported feeling stressed or have become more anxious since being a police officer. (Police Federation, 2023).


Research conducted by the University of Cambridge, 2019 suggests that almost 1 in 5 police officers have reported symptoms of PTSD. The study also shows that 90% of officers have been exposed to trauma. PTSD is a disorder that is triggered by anxiety, it can bring back traumatic incidents in ways of flashbacks. When suffering with PTSD you can have feelings of isolation and guilt. It can be responsible for sleep disturbance also that than have a knock-on effect. Symptoms are often severe and interfere with day-to-day life. (NSH, 2017)

Policing can be described as fighting crime and playing the role of many different areas of social services. A police officer may go from attending a burglary to attending a very serious domestic assault. Having to adjust to each role whilst remaining impartial and unbiased can be difficult and although research shows that police officers often have more resilience that the average person, the effects of attending traumatic incidents can take its toll on a person. (Papazoglu, 2018)

Regarding the Manchester arena terrorist attack in 2017 where 22 people lost their lives in an explosion of a homemade bomb, the chief constable for greater Manchester police stated that officers had to do things that nobody should have ever had to do and when the public were running away from the arena the police officers were running in to help people. Following this traumatic terror attack it was announced that many officers required support from their forces welfare system. It was also stated that officers also received support for PTSD from this attack. (BBC, 2018) Almost a year on from the Manchester attacks police officers still experienced signs of stress and trauma and some officers were not able to work in the area of the city centre where the arena is and could not conduct patrols. Some officers never returned to policing as the events that night were too traumatic. (Dearden, 2019)

Trauma risk management (TRiM) is a procedure where trained people can intervene with peers following a traumatic incident. Those trained are non-medical staff and can risk assess whether the effected person will need further support or intervention. If further support is recommended, then they are able to refer the individual to the appropriate sources. The TRiM process uses a 10 point checklist and assess whether there is an increased risk of the individual developing psychological disorders, this process is beneficial after major incidents especially if there has been significant injuries or loss of life. (Hunt, 2023)

Overall, I have found that the police play a significant part in the organisation of a critical or major incident. The planning and coordination planned by JESIP proves crucial in the event where joint emergency services are required. Throughout my research I have found that there is a lot of pressure on the police to maintain their mental wellbeing despite the trauma that they are exposed too. Although there are procedures in place such as TRiM, there is a need for further support for police officers to reduce that pressure. 
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