Student–Staff Committee Meeting – UWTSD London
Programme: Doctor of Business Administration (DBA)
Date & Time: 11 July 2025, 11:00 AM
Chair: Mohamed Asim – DBA Programme Manager
Present:
· Mohamed Asim – DBA Programme Manager (Chair)
· Kashmala Hussain – DBA Student Representative (Part 1)
· Emmanuel Ochieng – DBA Student Representative (Part 2)
· Akshay Narayanan – Lecturer
· Sushmita Mandal – Student Engagement Officer / Minutes Taker
· Leticia Crego – Facilities Team
· Simon Hind – Principal Service Desk Engineer
· Manna Tsang – Principal Administrative Officer (Home Admissions)
· Megan Redmond – Staff Member
Apologies:
· Assessment Team Representative
· Student Union Representative

	Agenda Item
	Main Discussion Points
	Action Points
	Timescale

	1. Welcome and Introductions
	Chair welcomed attendees, introduced agenda. New Class Rep (Kashmala Hussain) and new lecturer (Akshay Narayanan) introduced. All attendees introduced themselves.
	–
	–

	2. Confirmation of Minutes from Previous Meeting
	Minutes were previously shared on Moodle by Sushmita Mandal. No objections received. Minutes adopted.
	–
	–

	3. Review of Action Points from Previous Meeting
	Previous action points reviewed, covering: assignment submission issues, supervisor meetings, PG4 completion, conference attendance opportunities, module feedback surveys, assessment workshops, SEEF funding. Funding for conference attendance (Doctoral Student Conference, BAM Conference) confirmed.
	Continue termly induction workshops; encourage students to meet supervisors and log PG4; maintain conference participation opportunities.
	Ongoing

	4. Course Representative Feedback
	Part 1 Rep (Kashmala Hussain) raised: (1) Vending machine overcharging, unclear refund process, high prices; (2) Assessment team non-responsiveness to resubmission query; (3) Food hub timings inconsistent, some students taking excessive portions. Positive feedback given on module clarity and communication.
	Facilities to review vending machine signage and refund info; Leticia Crego to assist with unresolved refunds; food hub timing to be kept consistent and monitored; Chair to follow up with Assessment Team.
	Before next meeting

	
	Part 2 Rep (Emmanuel Ochieng) reported: PG4 issues resolved, majority of students approved; survey participation improved after reminders; appreciation for university’s funding support for conferences.
	Continue regular reminders for surveys; maintain funding support.
	Ongoing

	5. Staff Response to Course Representative Feedback
	Facilities explained vending machine pre-authorisation process and refund system; confirmed contact details are on machine; offered to assist with unresolved issues. Food hub distribution remains challenging due to over-collection by some students; timings generally around 1:00 PM. Assessment Team absent, matter to be followed up. Admissions to confirm visa duration differences via International Team.
	Leticia to assist vending machine cases; Admissions to provide visa clarification.
	Before next meeting

	6. Key Programme Updates
	Programme growing steadily with regular intakes; four students progressed to Part 2; recent viva passed with minor corrections; two more thesis submissions awaiting examination; graduation scheduled 22 July; ongoing skills and induction programmes; 23 students attending Annual Doctoral Student Conference (30–31 July, Swansea); some participating in university research competition; students attending BAM Conference; Emmanuel presenting accepted paper and published journal article; SEEF funding confirmed for activities.
	Continue programme development and student participation in events; support upcoming conference attendance.
	Ongoing

	7. Final Questions / Any Other Business
	Question raised about visa duration difference between cohorts – to be confirmed by International Admissions.
	Manna Tsang to obtain and share official clarification.
	Before next meeting



