





                   Virtual Learning Report (VLE)-
 Moodle on students’ learning experience at the University of Wales Trinity Saint David   London Campus
	




                                             Student name: Mihaela Lilova
                                             Student number: 2113306
                                             Lecturer name: Asim Satti
                                             Module title: Digital Skills and research methods
                                             Module code: BMSW4003






Table of content
Introduction to VLE	3
Advantages of Distance learning	4
Easy	4
Simple	5
Inexpensive	6
Mobile Access	6
Disadvantages of Distance Learning	8
Challenges and Future of Distance Learning	9
Conclusion	10
Bibliography	12












[bookmark: _Toc91242165]


Introduction to VLE
Virtual learning environment is a platform which allows remote access to educational content, mainly through online channels used by both students and lecturers (Evans, 2020; Firefly Learning, 2021). Virtual learning environments have increased in popularity during the last year, mainly due to the pandemic and the need imposed on educational institutions to shift towards online education forms. In the general case, the virtual learning environment (VLE) is established and developed by the educational institution with the aim of improving students’ learning experience and provide them with a remote access to delivered content (Evans, 2020). This is crucial in times of pandemic, social distancing restrictions and lockdown measures which further challenge teaching and learning processes. 
The main differences between conventional and virtual learning environment are shown below.
Figure 1 – Conventional vs virtual learning environment
[image: ]
Source: Ahmed et al. (2012)
Different educational institutions use a variety of VLE tools and software programs but the majority of them share some common elements. Some of these include content management portals (e.g. where educational resources are published and provided), curriculum and assessment (e.g. Lesson plans, feedback from tutors etc.), learner engagement tools, such as different forms of multimedia and quizzes, administration of learners’ information, including courses information, history track of grades and attendance and others, communication tools (e.g. live chats), collaboration tools, such as discussion boards, as well as real-time teaching via video communication tools (Evans, 2020). 
VLEs provide a wide variety of benefits and opportunities for both learners and educational institutions. Nevertheless, they are also associated with numerous challenges which need to be addressed accordingly. The current report explores the topic on the basis of both primary and secondary data. Primary data is collected from students of University of Wales Trinity Saint David London Campus, while secondary data is mainly obtained through academic articles and books. 
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One of the main advantages of distance learning is its simplicity of use and the fact that it is easy to navigate and comprehend. It is often developed in a direct reflection of student needs and capabilities and thus, includes elements which support the learning process instead of hindering it (Loureiro and Bettencourt, 2014). The variety of different elements available on VLEs makes it easier to use by students and a preferred way for accessing materials. 
This is also supported by primary data results. As shown on the figure below, participants in the survey consider the use of remote learning tools, which are provided by the university, as easy to use. 
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Another significant advantage of VLEs refers to their simplicity. The flexibility and opportunity to develop different elements according to the needs of the organisation and the students allow the creation of a platform reflecting the culture of the educational institution. It is also simple to operate and manage (Gilbert, 2015). This feature of the VLEs also allows greater engagement of tutors and learners; thereby, leading to improved academic performance and achievements (Bach et al., 2007). This also tends to increase enrolment rates and leads to better motivation for studying, as it decreases the barriers for successfully and effectively obtaining knowledge and skills (Bach et al., 2007). 
These secondary data findings are also supported by the results of the primary research. As shown on the graph below, primary research results confirm these trends and suggest that the majority of students at the university are satisfied with the technology and software used for online and virtual education (e.g. Moodle). This leads to the assumption that the simplicity in the design of the VLE of the organisation can be attributed as a main factor of influence on its effectiveness. 
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VLEs are also very cost-effective (Horton and Horton, 2003). This is valid due to the fact that the use of online platforms and tools for delivering educational content is not related to providing printed materials or dedicating other physical resources. This leads to saving costs for the organisation without compromising the content and quality of education. Incorporating educational materials into the VLE then serves as a source of competitive advantage. In addition to that, using VLEs tends to be cheaper in terms of maintenance and technical support in comparison to physical facilities and contemporary educational environments (Gillespie et al., 2007). All this also leads to improved profitability and financial position of organisations. It should also be pointed out that VLEs affect not only the cost centres, but also revenue streams, as they provide opportunities for digital-only courses and the inclusion of more people in study groups. These advantages in turn increase sales revenue for the educational institution by leading to an improved financial position (Gillespie et al., 2007). 
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One of the most commonly referred advantages of VLEs is the ability for remote access, allowing both teachers and students to use resources and tools from any place and at any time convenient for them (Ahmed et al., 2012). This decreases the geographical barriers for effective educational content delivery and allows for increasing the scope of coverage of the educational institution. Given these advantages, VLEs serve as a source of competitive advantage. The increased convenience and mobility is shown to result in improved students’ motivation and academic performance, as well as higher satisfaction of both teachers and students; thereby, leading to improved quality and effectiveness of the educational process. Mobile access has proven to be very effective during COVID-19 lockdowns and restrictive measures, as it also became a tool for safeguarding the health and safety of academic staff and learners (Xhaferi and Xhaferi, 2020). 
The increased satisfaction of students is also evident by the primary research results. As shown on the two figures below, the enjoyment and satisfaction of students at the university, arising from online and remote learning are generally high, proving the points made above. 



[bookmark: _Toc91242171]Disadvantages of Distance Learning
Apart from the numerous advantages of distance learning, it is also featured with many drawbacks which need to be considered, as they can have the power of deteriorating student performance and academic achievements. 
One of the main disadvantages of distance learning refers to the lack of social interaction with peers and tutors, which often lead to anxiety, demotivation and lack of focus, all of which negatively affect performance (Al Rawashdeh et al., 2021). In addition to that, distance learning is featured with a higher risk of distraction, as students are not learning in a typical educational environment under the direct supervision of their tutors. The absence of face-to-face interaction and communication with the lecturers often leads to a lower possibility to restrict illegitimate and/or distracting activities, such as using mobile phones or performing other tasks on the computer during live lessons (Al Rawashdeh et al., 2021). 
Furthermore, distance learning tends to be a driver of deteriorated academic integrity, as students may perceive online education as a chance to conduct inappropriate behaviour, such as cheating on exams, using plagiarised content or other similar actions (Al Rawashdeh et al., 2021). All this is also perceived to lead to lower student engagement and motivation in some cases, especially when students, who need more supervision, are taken into consideration. In the case of autonomous students, who prefer to work alone and have the self-discipline to do so, usually experience lower negative impact. Moreover, cultural barriers should also be considered as a potential drawback of distance learning, as different cultures have various attitudes towards individualism and collectivism. This also influences their reaction and response to distance learning and the use of VLEs in higher education (Al Rawashdeh et al., 2021). As VLEs are online tools, they are also significantly dependent on factors like stable Internet connection, electricity issues and many other which can interrupt the whole teaching and learning process, as well as prevent students from obtaining the maximum benefit from it.
Empirical findings of academic in this regard have also been supported by the primary research results. As shown on the chart below, the main barriers for effective learning online, as identified by the students in university, are focused on maintaining motivation, lack of social interaction and lack of focus. Other mentioned barriers include Internet/access issues, administrative issues and difficulties in using the technology provided. 

Primary research also identified that the most common time period spent for learning and schoolwork is above two hours (2-3 hours and more than 4 hours, as shown below). In order to assess how this is influenced by the use of VLEs, this should be compared to the time spent in a traditional educational environment. Due to the fact that distance learning saves time, as none of it is wasted for activities like physically going to school, it can be assumed that this leads to more time spent for schoolwork (for students who have good time management and prioritisation skills). 
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There are many challenges, which are faced by educational organisations, when distance learning is addressed. As noted in the analysis, VLEs are preferred by some students but have a negative impact on others, depending on their attitudes, skills and attitudes towards academic performance. The need to address various learners’ needs and fulfil them through providing the appropriate online tools is probably one of the main challenges for universities and schools nowadays. Furthermore, the rate of technological pace should also be addressed, as it has a direct impact on the quality of VLEs and their capabilities to deliver high quality education (Dingle et al., 2021). This would require the dedication of respective resources, including financial (e.g. for system back-up, upgrade and maintenance), human resource and time. The provision of optimal learning conditions, which would be a driver of effective learning and a tool to decrease potential drawbacks, is another challenge faced (Dingle et al., 2021). Maintaining student motivation and engagement, as revealed, is probably the most n significant challenge of all. Both tutors and educational organisations need to emphasise on coping with this issue, as it tends to have the greatest negative impact on student’s performance and engagement. If not addressed, this can have a detrimental impact on the overall quality of education during the course of study and thus, decrease the effectiveness of learning. This can lead to less knowledge and skills obtained and deteriorated employability profile of students; thereby, affecting them and their potential career progress opportunities in the long-run. 
Despite these challenges, the e-learning market is forecasted to develop and grow significantly during the next decade. As of 2020, it has been valued at $250 billion and it is forecasted to grow at a compound annual growth rate of 21% until 2027, when it is expected to reach $1 trillion of market value (Nagel, 2021). This is another evidence of the value of VLEs and the belief that these tools are the future of education, regardless of whether they will be used as a main channel of delivering content or as a part of a hybrid approach. 
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In conclusion, E-learning and VLEs provide both educational institutions and students with various opportunities to improve and enhance teaching and learning processes. However, they are also associated with many drawbacks and challenges which need to be addressed accordingly. Still, research findings demonstrated the value of distance learning as a driver of academic performance and quality of education. The shift towards e-learning capabilities is expected to remain a valid and strong trend during the next decade. There are many drivers of growth and development of this, including the current pandemic and the fast pace of technological development combined with increasing and varying expectations and needs of students. Based on collected data, it can be concluded that the students at the University of Wales Trinity Saint David London Campus are satisfied with the VLE developed by the organisation and it contributes to their improved learning experience. 
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Technology and software satisfaction
Yes	No	14	1	

Online learning satisfaction
Poor	Good	Excellent	4	5	6	


Learning remotely enjoyment
Yes, absolutely	Yes, but few things can be chnaged	No, there are a few challenges	No, not at all	5	6	3	1	


Barriers for effective learning online
Maintaining motivation	Use of technology	Lack of focus	Lack of social interaction	Administrative issues	Internet/access issues	9	1	5	6	2	3	


Time spent for learning and schoolwork
Less than an hour	1-2 hours	2-3 hours	4 or more hours	2	3	6	4	


Use of remote learning tools
Not easy at all	Slightly easy	Easy	Quite easy	Extremely easy	1	2	5	4	3	
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Considering Factors

Traditional learning

Virtual learning environment

Resources

Resources _available within a_library or
information centre unit. More expensive
because you may look for it a lot of time.

Leaming _materials _and _resources
available within the system are less
expensive, partly because you don’t
have to pay for facilities such as gyms,
libraries, dining halls, and residence
halls.

Classroom discussion

The teacher usually talks more than the
students

The student talk at least as much as or
‘more than the teacher

Scheduling

Campus-based _courses _requirc that_you
attend class a certain number of times every
week, at specific times Institute is driven
time and learning schedule

Every online class is run differently, but
in most cases, it is much easier to
schedule your classes around the rest of
your day when you go to college
Virtually

User driven time and learning schedule

Course matter

The teacher conducts the lessons according
to the study program and existing curriculum

The studying is based on various
sources of information such as web data
banks

Tearning process

The learning _conducts _ whole _class
participating

Most of the lcaming process takes in
‘groups or by the individual student

Location of learning

Tn the classroom, the learning takes place
within the school and classroom

Discussion forum, video conference
chat rooms, the learning takes place
with no fixed location

Motivation The student mofivation is low . and subject | The student motivation is high . due to
matter is distant from them the involvement in matters that are
closer to them and to the use of
technology
Interaction Spontaneous , student can interact with other | Structured, student can interact with

students

other students





