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Title
Career Development Report: Healthcare Support Worker

Introduction 
[bookmark: _Int_YNczkxBE][bookmark: _Int_pEJ68Hvs][bookmark: _Int_rfi6dR7o][bookmark: _Int_FyeMxGVE][bookmark: _Int_CySiwKZa][bookmark: _Int_TUpLMYkf]This report explores the role of a Healthcare Support Worker (HCSW) within the UK health and social care sector. Healthcare Support Workers play an important role in supporting nurses, doctors and other healthcare professionals to provide high-quality care to patients. The report analyses the employability skills required for this role, evaluates my current skills and experience, and identifies areas for development. An action plan and timeline are also provided to show how I intend to develop the skills needed to achieve this career goal. The report will also discuss personal branding, professional identity, networking opportunities and the value I could bring to the role. In addition, it will reflect on how my academic studies and practical experiences have helped shape my understanding of healthcare practice. Overall, the report aims to demonstrate my readiness to progress into a healthcare support role and my commitment to continuous professional development within the sector.

Job Description and Person Specification 
[bookmark: _Int_hqKqnV0f][bookmark: _Int_xjtwKcvp][bookmark: _Int_aN0nlH2m][bookmark: _Int_soc6ZVoE][bookmark: _Int_ZO89Wxyo][bookmark: _Int_mnfxYW0x]A Healthcare Support Worker helps nurses and other healthcare professionals deliver care to patients in different settings such as hospitals, community services and care homes. Their role is very important in supporting patients with their daily needs and making sure they receive safe, respectful and high-quality care. Typical duties include helping patients with washing, dressing and eating, monitoring basic health signs such as temperature and pulse, supporting patients to move around safely, and accurately recording information in patient records. They also help to make sure the environment is clean, safe and comfortable for patients (NHS, 2024).
[bookmark: _Int_ZnyI2kOv]Healthcare Support Workers must have strong communication skills, be able to work well as part of a team and show compassion and empathy when caring for patients (UK Professional Development Academy, n.d.).
[bookmark: _Int_Qn2L45k6][bookmark: _Int_xufa0KKO][bookmark: _Int_UdTepMCp]They also need to understand the importance of patient-centred care, where the patient is treated as an individual and involved in decisions about their care wherever possible. Employers usually expect GCSEs in English and Maths, and while experience in health and social care is preferred, many roles offer training for new staff.
The NHS values that guide this role are:
• Compassion
• Respect and dignity
• Quality care
• Teamwork
• Communication
• Professionalism
[bookmark: _Int_8lRYo2xf][bookmark: _Int_RFiAqoWg][bookmark: _Int_BcUmHX5m][bookmark: _Int_BYlIjwGx]These values are essential because they ensure that patients are treated fairly, kindly and safely at all times. Healthcare Support Workers must also follow instructions from senior staff, maintain confidentiality under data protection rules, and work within safeguarding procedures to protect vulnerable individuals. In addition, they need to be reliable, flexible and willing to learn new skills as healthcare environments can be fast-paced and unpredictable. This helps ensure they can provide consistent support and contribute effectively to the wider healthcare team.
Healthcare Support Worker Job Advertisement
Job Title: Support Worker
Source: Indeed
Date Accessed: 24 June 2026
Link:  Indeed, Support Worker Job Advertisement⁠
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Employability Skills Required 
Healthcare Support Workers require a range of employability skills to provide effective care.
Communication Skills
[bookmark: _Int_LHZ30okW]Communication is essential when interacting with patients, families and healthcare professionals. Clear communication helps reduce misunderstandings and improves patient outcomes.
Teamwork
[bookmark: _Int_BNGl7ol5]Healthcare workers rarely work alone. They collaborate with nurses, doctors and other professionals to ensure patients receive safe and effective care.
Time Management
[bookmark: _Int_Z4UJIGR9][bookmark: _Int_aFh2SzwE]Healthcare Support Workers often care for multiple patients. Good time management helps ensure tasks are completed efficiently.
Compassion and Empathy
Patients may be vulnerable, frightened or experiencing pain. Compassion and empathy help build trust and improve the patient experience.
Problem-Solving
[bookmark: _Int_z0cq1PKF]Healthcare staff may face unexpected situations that require quick thinking and appropriate responses.
 (Caredemy, 2026).

Digital Skills
[bookmark: _Int_Cm73fSiX][bookmark: _Int_VjeoynRF]Many healthcare organisations now use electronic patient records, making digital literacy increasingly important for Healthcare Support Workers. Staff are expected to be confident using computers and digital systems to record patient information accurately, update care plans and communicate with other healthcare professionals. This helps improve efficiency and ensures that patient information is kept up to date and safe.
[bookmark: _Int_qEPqJM2O][bookmark: _Int_cucsR8fH]According to the Health and Care Professions Council (HCPC, 2023), healthcare professionals should demonstrate effective communication, professionalism and a commitment to lifelong learning. This means they must continue to develop their skills throughout their career, including digital skills, to keep up with changes in healthcare technology and practice.
[bookmark: _Int_CFj25yJk]In addition, Healthcare Support Workers may use online systems for scheduling, reporting incidents and accessing training materials. Being able to use these systems correctly reduces errors and improves patient safety. Good digital skills also support teamwork, as information can be shared quickly between staff members, leading to better coordination of care.

Evaluation of My Skills 
To assess my suitability for the Healthcare Support Worker role, I reflected on my current skills and experiences.
[bookmark: _Int_C2weud45][bookmark: _Int_pn3yXPbY]One of my strengths is communication. Through my studies and group work activities, I have developed confidence when communicating with different people. I am also organised and able to meet deadlines effectively, demonstrating good time management skills (MITSkills, 2025).
Another strength is teamwork. During my Health and Social Care studies, I have worked collaboratively with classmates to complete presentations and assignments. This has improved my ability to cooperate with others and contribute to shared goals.
[bookmark: _Int_46ES61Hn]However, I recognise some areas for improvement. I have limited direct healthcare experience and would benefit from gaining practical exposure in healthcare settings. I would also like to improve my confidence when dealing with challenging situations and develop a greater understanding of healthcare procedures.
[bookmark: _Int_ES8CdfX0]A SWOT analysis was used to evaluate my skills.
Strengths
[bookmark: _Int_h9FiD8DZ]Honest communication, teamwork, organisation and willingness to learn.
Weaknesses
Limited healthcare experience and practical clinical knowledge.
Opportunities
[bookmark: _Int_gctCBoCt][bookmark: _Int_1oVqIAn5]Volunteering, work placements and additional training.
Threats
Competition from candidates with more healthcare experience.

Qualifications and Experience 
I am currently studying Health and Social Care, which has helped me develop a strong understanding of key areas such as communication, safeguarding, equality and diversity, infection control awareness, and person-centred care. These topics are directly relevant to the Healthcare Support Worker role, as they support safe, respectful, and effective patient care in different healthcare settings.
Through my studies, I have also taken part in group projects, presentations, and practical activities. These experiences have helped me improve my teamwork, communication, organisation, and confidence when working with others. They have also helped me understand how important it is to work collaboratively with colleagues to support patients effectively.
[bookmark: _Int_tgXxaL87]To further improve my employability, I plan to complete additional training such as First Aid, Basic Life Support, and safeguarding courses. I also aim to gain volunteering experience in healthcare or community settings, as this will help me build practical skills, improve my understanding of patient care, and gain real insight into the responsibilities of a Healthcare Support Worker.

Personal Brand and Professional Identity 
Personal branding refers to how an individual presents themselves in a professional way to employers and others. It includes how you communicate your skills, experience, values, and attitude. Having a strong personal brand can improve employment opportunities and show that you are professional, reliable, and motivated (BrandCrown, 2026).
To develop my personal brand, I will keep my CV updated and make sure it clearly shows my qualifications, skills, and relevant experience. I also plan to create a LinkedIn profile to present myself professionally and connect with others in the health and social care field. In addition, I will highlight any achievements, training, and volunteering experience to show my commitment to learning and development.
[bookmark: _Int_P0G2DhuH]Professional identity is also very important in healthcare because employers expect staff to follow professional standards and values such as compassion, respect, confidentiality, and teamwork. By showing a positive attitude, being reliable, and continuing to develop my skills through training and experience, I can build a strong professional identity and become a suitable candidate for future roles in healthcare.




Value I Could Bring to the Role 
[bookmark: _Int_kTdcA8ht]I believe I could bring several positive qualities to the Healthcare Support Worker role. My communication skills enable me to interact effectively with patients and colleagues. I am reliable, organised and motivated to learn new skills.
[bookmark: _Int_9xltalF6][bookmark: _Int_MEcUDips]My Health and Social Care education has provided knowledge of person-centred care and professional values. I am compassionate and understand the importance of treating patients with dignity and respect. I am also committed to maintaining confidentiality, promoting equality and supporting individuals to achieve the best possible outcomes. Through my studies, I have developed an understanding of safeguarding and the importance of working within professional boundaries. These qualities would help me contribute positively to patient care, support the wider healthcare team and deliver care that reflects the values outlined in the Code of Conduct for Healthcare Support Workers and Adult Social Care Workers in England (Skills for Care and Skills for Health, 2013).







Action Plan and Timeline
	Goal
	Action
	Timeframe

	Gain healthcare experience
	Volunteer in a care setting
	Within 6 months

	Improve clinical knowledge
	Complete First Aid training
	Within 12 months

	Build professional network
	Attend healthcare events and connect on LinkedIn
	Ongoing

	Improve communication
	Participate in workshops and presentations
	Ongoing

	Secure Healthcare Support Worker role
	Apply for NHS vacancies
	Within 2-3 years



Resources Needed 
[bookmark: _Int_N7HvxrXh][bookmark: _Int_hX6dlTrS][bookmark: _Int_Ak8HuuRs][bookmark: _Int_TtRmuBbi][bookmark: _Int_2A0EIV0I]To achieve my career goal, I will require access to training courses, volunteering opportunities, career guidance and professional networking platforms. LinkedIn, NHS Careers and university careers services can provide valuable support. These resources will help me gain experience, improve my skills and increase my employability. In addition, attending workshops, completing online learning courses and participating in healthcare-related volunteer activities will help me develop practical knowledge and confidence. Seeking guidance from experienced healthcare professionals and mentors will also support my career development and preparation for future employment opportunities within the healthcare sector (NHS Health Careers, 2024; CIPD, 2024)


Communicating My Skills to Employers 
[bookmark: _Int_mOZp4Eoe][bookmark: _Int_hXGGjkHH][bookmark: _Int_qv2Qp19y][bookmark: _Int_3zDFOLHc]I will communicate my skills to employers through a professional CV, cover letter and LinkedIn profile. These documents will highlight my qualifications, skills, experiences and achievements. Maintaining an up-to-date professional profile will demonstrate my commitment to personal and career development and help employers recognise my suitability for the Healthcare Support Worker role.
[bookmark: _Int_0XI4bI0N][bookmark: _Int_ylV20fGa][bookmark: _Int_eUOB4Mzc][bookmark: _Int_X2K7PH3A][bookmark: _Int_sRFqeT7I]I will also prepare for interviews by practising common healthcare interview questions and using examples from my studies and experiences to demonstrate my abilities. Effective communication is recognised by the NHS as an essential skill for delivering safe, person-centred care and developing positive relationships with patients, families and healthcare professionals (NHS Health Careers, 2024). In addition, I will seek feedback from tutors, careers advisers and mentors to improve my application materials and interview performance. Attending careers fairs and networking events will provide opportunities to showcase my skills, gain advice from healthcare professionals and learn about employment opportunities within the sector. These activities will help strengthen my professional identity, improve my employability and increase my confidence when applying for future healthcare roles (CIPD, 2024).

Conclusion 
[bookmark: _Int_ejetqrRO][bookmark: _Int_wxJKLbmo]This report has explored the Healthcare Support Worker role and the skills required to succeed within the position. Through self-assessment, I identified strengths in communication and teamwork alongside areas requiring further development. By following the action plan outlined in this report and engaging in continuous professional development, I can improve my employability and work towards achieving a successful career as a Healthcare Support Worker.
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Benefits of working for Complesso:

e Freetraining provided*

e Contribution towards enhanced DBS*
e Weekly pay

e Pension Scheme

e Career development and progression

e Recommend a friend bonuses
Your responsibilities will include:

e Supporting individuals with various shifts, which
may be: Days; 07:00 - 21:00 or Nights: 21:00 -
07:00

e C(Clients with Autism, Learning Disabilities and
Complex Needs

e Support with aspects of personal care,
medication needs, meal prep and any manual
handling

e Will be assisting Moving and Handling (hoisting)
and other duties as required. FULL training will be
provided for this role.

Apply now
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Benefits

Pulled from the full job description

e Referral programme
e Annual leave
e Company pension

Full job description

We are seeking Support Workers to support our
service users in their own property in Stourbridge,
West Midlands.

We require candidates who are willing to work with
clients with Complex needs, Autism, Learning
disabilities and those who may be non-verbal / non
weight bearing

It is essential for you to have a full UK Driving
Licence

Complesso offers a competitive salary of £12.75 per
hour and we specialise in supporting individuals with
Complex needs.

Apply now
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Health Care Assistant/Support
Worker

Complesso@ - 41 %
Stourbridge

Job details

Here’s how the job details align with your profile.

&8 pay

£12.75 an hour

aa Job type

Part-time Permanent Full-time

o Shift and schedule

Weekend availability
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Required from you:

Right to work in the UK (required) without
needing sponsorship

Excellent communication skills

Ability to follow instructions and work
independently

Hold a full UK Driving Licence and Vehicle-
Essential

Ability to pass a background check
Be strong willed and passionate
Experience required

A passion for supporting individuals

Flexibility working hours and be able to work
weekends

If you think you would like to be a part of Complesso’s
growing family, please apply with your CV.

Due to the nature of the role, we are unable to offer any
visa sponsorships at this time, please only apply if you
have the right to work in the UK.

Apply now




