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[bookmark: _Toc9722]Task 1: Compare Job Adverts  
The four adverts emphasize central employability and technical capabilities in the driving industry. Uber Taxi Driver’s position focuses on being customer-oriented, on time, on routes, and safety-conscious. The Sandwell Council School Driver job is based on safeguarding children’s transportation, first aid, and child protection (Gowen, 2000). The Green Destinations Transport Driver position emphasizes dealing with children with special needs, communication ability, and patience. Lastly, the Lynx Employment Minibus Driver advert is aimed at reliability, road safety expertise, a clean driving record, and professionalism.                                                    
[bookmark: _Toc9723]Common Skills Identified 
· Good driving and route planning abilities. 
· Experience and disability awareness. 
· Time management and trustworthiness. 
· Interpersonal and communication skills. 
· The duty of carrying children or vulnerable passengers. 
[bookmark: _Toc9724]Unique Skills 
· Uber emphasizes customer satisfaction (Rajpurohit et al, 2024). 
· Sandwell Council respects the compliance of the local authority and first aid. 
· Green Destinations is concerned with special needs care. 
· Lynx Employment highly regards teamwork and representing the company standards. 
Such a comparison demonstrates a pronounced trend: driving careers demand not only technical driving skills but also soft skills, including empathy, discipline, and communication abilities. 
[bookmark: _Toc9725]Task 2: Self-Assessment  
To assess my employability skills and readiness to work, I have used SWOT analysis to define my strengths, weaknesses, opportunities, and threats. By doing this reflection, I can better fit into what the industry is looking for at the moment and where I still need to grow and enhance. 
[bookmark: _Toc9726]Strengths 
My driving experience is one of my major strengths, and I have acquired it in different working capacities, such as taxi and transportation driving. The experiences have also assisted me in building a high Degree of reliability, time management, and customer service. I am proud to have a clean driving record, which shows that I am responsible in terms of my commitments to safety and adherence to the rules of the road - essential in the transportation industry. 
I am also certified in First Aid and Disability Awareness, which has helped me be more confident when working with passengers needing extra attention or help. I can speak English, Punjabi, and Urdu, so I can easily communicate with people from different backgrounds. My previous supervisory experience has also helped me improve my teamwork, leadership, and problem-solving skills, which can be transferred to other professional settings. 
[bookmark: _Toc9727]Weaknesses 
Despite my excellent practical experience, I understand that there are areas in which I need to work. A critical vulnerability is that I am not very IT-literate. Contemporary driving and logistics jobs greatly depend on modern-day digital solutions, including navigation apps, booking systems, and reporting software. Enhancing my technological aptitude will assist me in working more effectively and adjusting to new systems. 
Written communication is another area that I should improve in. Although communicating with customers and coworkers face-to-face is easy since I am confident in my words, writing reports or formal documents is not always easy to articulate myself. I also do not have any recent academic qualifications, which can further complicate competing with those who have completed new training programs. These skills would be enhanced to enhance my image and employability as a professional. 
[bookmark: _Toc9728]Opportunities 
I have numerous prospects to increase my competency and develop my professional growth. To enhance my technical knowledge and show my professional development, I will take professional driver training, including the Certificate of Professional Competence (CPC) and Defensive Driving programs. Such certifications would ensure that I am more confident and competitive when seeking senior or specialized jobs. 
I am also interested in broadening my transport coordination or logistics management career, where my organizational and interpersonal skills can be used. Working in a well-known transport sector would allow me to receive organized training and work experience under professional guidance. Furthermore, I will participate in workshops and networking opportunities in the industry to network with experienced workers and understand their career paths. 
[bookmark: _Toc9729]Threats 
Some external factors may influence my career development. Competition in the transport sector is high; therefore, continuous improvement is needed to stay employed (Pfeffer, 1994). In addition, my work routine may be affected by economic difficulties or health conditions. Excessive working hours can also result in fatigue. I could minimize these possible risks by ensuring a good work-life balance, improving my skills regularly, and saving for my future. 
[bookmark: _Toc9730]Evidence of Readiness 
My work experience indicates that I am dedicated and flexible. I have also switched between the various driving job positions and maintained high safety standards and customer satisfaction. My Awareness training about First Aid and Disability indicates my professional responsibility, and my experience with children and vulnerable passengers evidences empathy and patience. 
Finally, self-assessment indicates that I have well-developed interpersonal and practical skills that I understand well, although I have strengths and weaknesses. Through developing my digital and written communication skills and further training, I can advance in my professional field and succeed in the transport business in the long term. 
[bookmark: _Toc9731]Task 3: Employment goals and personal development plan  
Through self-assessment, I have outlined the areas I need to work on and the career goals I desire to realize. Developing a personal development plan (PDP) will aid me in maintaining focus and organization in achieving these objectives. The following plan summarizes my short and long-term goals, actions, and the resources I will employ to achieve them. 
[bookmark: _Toc9732]Short-term Employment Objectives (in 12 months) 
My initial short-term objective is to get a full-time driving job in a well-known company like Lynx Employment Services or any other professional transport company. This job will enable me to utilize my current driving experience and acquire new skills under systematic supervision. However, my time management, punctuality, and customer service skills still need to be enhanced as I strive to remain highly professional. 
The other significant short-term objective is to pass a Defensive Driving course and CPC (Certificate of Professional Competence) within one year. Gaining these certifications will make me more confident, aware of road safety, and employable. 
I will also strive to become digitally literate by taking an introductory course in computer skills. Since most transport companies use technology to manage routes and keep records, becoming digitally competent will allow me to work more effectively and be more adaptable to the systems in modern workplace environments. 
[bookmark: _Toc9733]Long-Term Employment Objectives (3-5 years). 
The general long-term objective that I aim to achieve is to advance to a supervisory or coordinator role in the transport industry. I would also like to gain more responsibility and lead a small group of drivers, adjust schedules, and ensure safety measures are observed. Since I can become a better leader and an organizational person, this can be improved with the help of experience and self-improvement through constant learning. 

The other long-term goal is to complete a qualification based on the Transport Management CPC, which will equip me with the expertise I will use to handle operations and logistics better. The qualification would also enable me to work in administration or management positions to gain career growth opportunities and a stable job in the long term. 
Besides developing professionally, I would like to concentrate on constant self-growth. I will attend customer service, safety management, and communication workshops and seminars. Through these activities, I will be able to emerge as a balanced professional who can adjust to emerging challenges. 

	Goal 
	Action Steps 
	Timeline 
	Resources 
Needed 
	Progress 
Measure 

	Secure a full-
time driver role 
	Apply to local transport 
companies and 
attend interviews 
	3 months 
	Updated CV and references 
	Offer letter or employment confirmation 

	Improve digital 
literacy 
	Complete 	an 
introductory computer skills course 
	6 months 
	Online course or local college 
	Course completion certificate 
	

	Gain CPC and 
Defensive Driving certifcation 
	Enroll 	in 
accredited training programs 
	6–12 months 
	Training 
provider 	and 
fees 
	Certificates obtained 
	

	Strengthen communication 
skills 
	Attend workshops 	or short courses on customer service 
	4 months 
	Local 	training center 
	Supervisor customer feedback 
	or 

	Progress into a supervisory 
role 
	Apply for promotion or 
leadership opportunities 
	3–5 years 
	On-the-job experience 
	Promotion or new position 
secured 

	Complete 
Transport 
Management 
CPC 
	Register 	and 
pass the course 
	5 years 
	Accredited training institute 
	Qualification achieved 
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These objectives will help me develop professionally and personally. They consider skills improvement and employability in the short run. I can conduct my duties more effectively and confidently by enhancing my digital literacy and obtaining professional driving qualifications. 
My goals align with my long-term desire to be a transport supervisor or manager. This career development will enable me to employ my leadership ability, guide junior drivers, and help enhance my organization’s operations standards. It would also be necessary to improve oneself and learn throughout life constantly, and I am determined to dedicate the time and effort to accomplish these objectives in any profession. 
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