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1-CURRICULUM VITAE (CV)
CURRICULUM VITAE (ACADEMIC BLOG) 
FULL NAME: ALPHA SILLAH 
PHONE NUMBER: +447493044878 
EMAIL ADDRESS: asillah81@yahoo.com 
  PERSONAL STATEMENT 
I am a hard-working individual with extensive experience in the retail and hospitality industries. I have an excellent communication skill, and i always carry out my work in a professional and efficient manner. I work both within a team and individually using my own initiative. I believe that i will be a valuable worker to any organisation giving my experience, dedication, and the great pride that i take in my work. I am willing to take on any training necessary to carry out my work efficiently or progress my career. 
I am currently doing my Certificate in Health and Social Care Level 3 at the University of Wales Trinity Saint David (UWTSD), academic year 2021-22. Hopefully i will be able to complete the course at the end of the year, as i am looking forward to work in the Healthcare sector as a Support worker. I feel very confident to communicate with patients/service users, family, service providers and employers. I have developed my transferable skills,as well as soft skills to cope with the challenges and setbacks that i might be faced with at the workplace, thus taking the initiative and making things happen. My creative thinking could help solve problems and meet challenges, and this can help health care sectors and organisations to be more productive. Team working is respecting each other, cooperate, and awareness of interdependence with my colleagues. I am always available to help my colleagues whenever they need my support. 
  KEY SKILLS AND EXPERTISE 
- Over 8 years working in a customer service environment. 
- Knowledge of hygiene. 
- Reliable, trustworthy and excellent understanding of customer service. 
- Confident in communicating with a wide range of people. 
- Understanding and enforcement of safety procedures. 
-Able to build good relationships with colleagues and customers. 
- Good knowledge of housekeeping and hospitality duties. 
- Excellent prioritising skills and able to supervise. 
- Speak English, Portugese and French. 
- Know how to use the computer, as well as social media. 
EMPLOYMENT HISTORY 
- December 2010- September 2012 
MEAT CUTTER- SIERRA INDUSTRIA de CARNES (PORTUGAL). Assisting on daily basis to supply fresh meat, as well as smoked meat, Cleaning and disinfecting the storage rooms. 
- December 2014- March 2015 
CLEANER- NOONAN SERVICES GROUP (UK). Clean rooms, lounges, bathrooms and hallways, vacuum carpets in offices, emptied baskets, and ashtrays, ensured all offices are cared for, protect equipment, and made sure there are no inadequacies. 
- April 2016- March 2017 
CLEANER- BLUE ARROW (UK). Performed a variety of cleaning activities such as sweeping, mopping, dusting, and polishing at Oxwich and Woebly Castles, cleaned rooms, toilets, dusted, and polished wooden surfaces. 
- March 2017- July 2017 
[bookmark: _Int_ENahFssK]NIGHT PORTER- OLDWALL'S GOWER (UK). Cleaning the marquee. placed and arranged all centred-pieces, cleaned the dance floor, vacuumed, polished the dance floor, cleaned the oak room, prepared the tables for breakfast, cleaned the toilets in the oak room, replenished the bathrooms, set up the tables for buffet breakfast, vacuumed, swept, and polished the bar floor, set up the marquee with top table, and round tables, preparing and ironing the linen for wedding, and placed all items such as gifts on the table. 
- October 2016- present 
KITCHEN ASSISTANT- SWANSEA CITY AFC (UK) Receiving deliveries (food and chemical items), doing the coffee, tea, sugar, and milk for breakfast, cleaning the fridges, salamander, canopies, and working tables, cleaning and sanitising the tables after breakfast, cleaning the dishes, pans, cutlery utensils, and mugs, organising the dry stores, preparing the order lists for chemicals, tea bags, sugar, honey fruits, and dried nuts, brushing the floor and doing the mopping every day at the end of the shift, and deep cleaning every 3 weeks. 
EDUCATION 
1999- HIGH SCHOOL (WEST AFRICAN METHODIST COLLEGIATE SCHOOL) FREETOWN, SIERRA LEONE. 
2020- 2021- CERTIFICATE IN HIGHER EDUCATION IN LAW (LEVEL 4)- UNIVERSITY OF WALES TRINITY SAINT DAVID (U W T S D)- INCOMPLETE 
2021-2022- CERTIFICATE IN HIGHER EDUCATION IN CARE (LEVEL 4)- UNIVERSITY OF WALES TRINITY SAINT DAVID (U W T S D)- ONGOING. 
QUALIFICATIONS 
- G C S E- O LEVEL 
CERTIFICATES OF ACHIEVEMENTS 
- S F M TRAINING LTD- H A B C- LEVEL 2 
- VIRTUAL LEARNING- FOOD SAFETY AND HYGIENE FOR CATERING- LEVEL 2 
- FAMILY LEARNING/ ESSENTIAL SKILLS- LEVEL 3 
- NATIONAL HOSPITALITY ACADEMY- FOOD ALLERGEN AWARENESS 
- NATIONAL HOSPITALITY ACADEMY- CUSTOMER SERVICE 
- VIRTUAL COLLEGE- FOOD ALLERGEN AWARENESS TRAINING 
- AFIA BANJUL FOOTBALL ACADEMY- CERTIFICATE OF RECOGNITION 
- THE FA PLAY MAKER COURSE CERTIFICATE 
REFERENCES 
NAME: SAINABOU CEESAY 
EMAIL: sainabousillah16@yahoo.com 
MOBILE: +447532774771 
RELATIONSHIP: FRIEND 


NAME: ISHA WILLAN 
EMAIL: isha38@hotmail.com 
MOBILE: +447446082028 
RELATIONSHIP: FRIEND





2- A LOG OF PROGRAMME ENGAGEMENTS HOURS
Record of Programme Engagement Hours – Employability Skills 
Name: ALPHA SILLAH 
Student number: 1705038 

	Date 
	Hours engaged 
	Module 

	31st January 2022 


	3 hours- online 
	STUDY SKILLS IN CARE(BMHP4016) 

	

3rd February 2022 
	3 hours (tutorial) and 1 hour (library) 
	INTRODUCTION TO HEALTH AND SOCIAL CARE(BMHP3002) 

	3rd February 2022 


	2 hours 
	EFFECTIVE COMMUNICATION SKILLS IN HEALTH AND SOCIAL CARE(BMHP3001) 

	15th February 2022 


	3 hours- online session 
	STUDY SKILLS IN CARE (BMHP4016) 

	17th February2022 


	catch up on lecture- 3 hours reading 
	INTRODUCTION TO HEALTH AND SOCIAL CARE (BMHP3002) 

	17th February 2022 


	catch up on lecture- 4 hours reading and writing task 
	EFFECTIVE COMMUNICATION SKILLS IN HEALTH AND SOCIAL CARE (BMHP3001) 

	21st February 2022 


	visit the library at the Business Campus- 2 hours reading 
	EFFECTIVE COMMUNICATION SKILLS IN HEALTH AND 


	
	book 
	SOCIAL CARE (BMHP3001) 

	22nd February 2022 


	3 hours online 
	STUDY SKILLS IN CARE (BMHP4016) 

	22rd February 2022 


	4 hours research and reading at the library. Whatsapp group chats. 
	EFFECTIVE COMMUNICATION SKILLS IN HEALTH AND SOCIAL CARE (BMHP3001) 

	29th February 2022 


	3 hours in campus learning 
	INTRODUCTION TO HEALTH AND SOCIAL CARE (BMHP3002) 

	

2nd March 2022 
	2 hours practice role play, 2 hours reading 
	EFFECTIVE COMMUNICATION SKILLS IN HEALTH AND SOCIAL CARE (BMHP3001) 

	2nd March 2022 


	4 hours catch up on lecture. 1-hour whatsapp group chats 
	INTRODUCTION TO HEALTH AND SOCIAL CARE (BMHP3002) 

	7th March 2022 


	3 hours online. 20 minutes coffee break 
	STUDY SKILLS IN CARE (BMHP4016) 

	14th March 2022 


	4 hours writing and draft submission 
	INTRODUCTION TO HEALTH AND SOCIAL CARE (BMHP3002) 

	24th March 2022 


	practice week (role play)- 3hrs. 30mins. Whatsapp group chats 40 
	EFFECTIVE COMMUNICATION SKILLS IN HEALTH AND SOCIAL CARE 


	
	mins 
	(BMHP3001) 

	29th March 2022 


	3 hours online session. 30 mins Whatsapp group chats 
	STUDY SKILLS IN CARE (BMHP4016) 

	31st March 2022. 






4th April 2022 












28th April 2022 












5th May 2022 












23rd May 2022 














7th June 2022 




	4 hours catch up learning. 






3 hours online session. 2 hours reading. 1-hour whatsapp chats. 


Back on Campus- Role play assessment- 3 hours 






Presentations assessment- 2 hours 






Reflection of role play- 2 hours. 










Campus learning- 3 hours. 1 hour research library. Whatsapp group 












Library research- 3 hours






	INTRODUCTION TO HEALTH AND SOCIAL CARE (BMHP3002) 
STUDY SKILLS IN CARE (BMHP4016) 








EFFECTIVE COMMUNICATION SKILLS IN HEALTH AND SOCIAL CARE (BMHP3001) 


INTRODUCTION TO HEALTH AND SOCIAL CARE (BMHP3002) 




EFFECTIVE COMMUNICATION SKILLS IN HEALTH AND SOCIAL CARE (BMHP3001) 




INTRODUCTION TO RESEARCH SKILLS (BMHP4013)










EMPLOYABILITY SKILLS AND REFLECTION (BMHP4015) 


	
14 June 2022




16th June 2022 






17th June 2022 


20th June 2022


































































	chats- 1 hour 






Reading-3 hours, 1 hour chat on Whatsapp forum. 




Task- 4 hours reading and writing. 




Reading- 3 hours, Book (Skills for Success). By Stella Cottrell, 3rd Edition 
	EMPLOYABILITY SILLS (BMHP4015) 


INTEGRATING PROJECT (BMHP4014). 




INTRODUCTION TO RESEARCH SKILLS (BMHP4013) 


EMPLOYABILITY SKILLS (BMHP4015 
















	

	
	


Total hours =100


3- ACADEMIC INTERVIEW
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                              REFERENCE
Dejaeghere, J., Wiger, N.P., & Willemsen, L.W. (2016) Broadening Educational Outcomes: Social Relations Skills Development, and Employability for Youth. Comparative Education Review, 6093), p.457-479  https://doi.org/10.1086/687034.
Gibbs, G. (1988) Learning by Doing: A guide to teaching and learning methods.
Holmes, K. (2017) What employers want, the employability skills handbook; 2nd edn. Richmond: Trotman.
Marsh, R. (2012) Skills for employability, Wrexham: Cristal.
The Guardian (London) (2021) ‘Overhaul of skills and vocational education to focus on employability; “skills for job” white paper to spur growth of higher-level vocational and technical coursers in England.
Trought, F. (2017) Brilliant employability skills: how to stand out from the crowd in the graduate job market,2nd edn. New York: Pearson Education.
Shepherd, J. (2008) ‘Education Higher; Cry academic freedom: Interview Chris Brink: Academic must overcome stereotypes, and not only racial ones, but Newcastle Uni’s chief also tells Jessica Shepherd: Curriculum Vitae; The Guardian (London), p.11





4- INTEGRATION INTO UNIVERSITY LIFE/ GROUP POSTER (MARATHON)
[image: ]
[bookmark: _Int_WaCzchr0]2021 edition set to be the biggest race ever to take place all over the world. More than 50, 000 are taking part in the City of London. The main purpose of the marathon is to improve health of an individual, it strengthens the heart by increasing the aerobic capacity, helps blood pressure and cholesterol at healthy levels. It also provides a positive and mental wellbeing effects (Henderson, 1997). An Extra 50,000 have been encouraged by the organisers to take on their initiative to take part on the event where they may find themselves. Scot would be taking part to raise fund for a non-governmental organisation, and he had set himself a target to raise £2000.
                                 REFERENCE
Henderson, J. (1997) Marathon training: the proven 100-day program for success. Champaign 111: Human kinetics
Marzella, C. (2021) ‘Scott sure to weather iconic marathon well: Local forecaster heads to London’, Stirling: Observer, wed edn.
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13. How employable do you think you are currently, in comparison to when you first undertook your
studies at UWTSD?
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ns & Answers

1. Introduce yourself
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2. Provide a brief account of your qualifications and job experience.
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3. What job t0 you aspire to hold in the future?
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6. What has been the most difficult hurdle you have had to overcome whilst studying on the health
portfolio?
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7. Name 4 transferable skills have you developed whilst studying on the health portfolio?
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8. Explain how useful these transferable skills will be within the workplace and provide an example.
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9. Explain how you have you integrated within university life? *@ebiain - £06 Weiingo o
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10. Hu(v??--ve ‘you recorded your programme :ngﬁmenl hours, and have you met the required
engagement of hours?
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11. How often do you reflect on your leamning experience and work performance?
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12. How has class engagement impacted on your learning experience within UWTSD?
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