2.1 Literature Review 
Introduction 
The purpose of this chapter is to assess and analyse the current academic literature which will identify the issues that women are facing from the criminal justice system during their investigation involving domestic violence. It will also examine the police involvement during this process and how women victims are supported throughout the initial call to the police right through to the trail and the aftermath. It will include the effectiveness of the support available to women and may identify any gaps in the literature and provisions that could be considered in the future to help domestic violent victims through the criminal justice process. Finally, the literature review will establish the statistics around domestic violence against women and whether these statistics have changed over the years. 
Many sources from Google Books, Google Scholar, online papers, and the online library of the University of Wales Trinity Saint David (UWTSD) are included in the literature review that follows. Academic publications and recently published primary research on the subject of domestic abuse against women make up these sources. "Domestic violence against women," "criminal justice system support," and "police interaction with DV victims" were the most frequently searched terms. The literature in this part might be taken into consideration to help the researcher develop primary research and data collection methodology. 

2.2 - Domestic abuse 
What is domestic abuse? 
Domestic abuse as defined by (Womens Aid, 2024) is usually experienced by women with men being the instigators. Domestic abuse is behaviour towards a partner that demonstrates coercive, controlling, and violent behaviour. Domestic abuse in most cases involves partners and ex partners, however, can include family members and both male and female can be victims of domestic abuse. This can include a variety of incidents with examples including harassment, stalking, financial abuse, physical and mental abuse. It has been reported by (Womens Aid, 2022) that 94.3% of victims are women who are suffering the abuse from male perpetrators. 

2.2.1 - Statistics of domestic abuse 
The statistic of domestic abuse is currently increasing yearly and is having a detrimental effect on women victims. According to (Office of National statistics, 2022) there was an increase of 6% of recorded domestic violence reports to the police from the year ending in 2021. Alarming statistics from (Womens Aid, 2022) has reported that 60% of victims have children while suffering through the domestic abuse. Domestic abuse ranges from women suffering for less than 1 month up to 66 years, averaging that victim suffers for 6 years. 

2.2.2 - Reports of domestic abuse
Reporting domestic violence can be done directly by the victim or can be done by a third party, for example a family member or friend who is concerned for the victim. This can be done by calling 999 for an emergency incident or calling 101 to report the ongoing or previous domestic violence (Police, 2024). In England and Wales, it is estimated that over 1.5 million domestic abuse related calls were reported to the police ending in the year 2022. However, almost 40% of these incidents after police attendance have confirmed that there was no notifiable crime was committed (Office of National statistics, 2022). 

2.3 – Police involvement for domestic violence 
Police officers in England and Wales are currently receiving an average of 100 calls and hour in relation to incidents involving domestic violence (Womens Aid, 2024). The initial report to the police is given to the call taker who assess the information that has been passed by the victim and the call taker will grade the incident on level of emergency and attach an officer to attend the call. The officer will attend the incident and provide a service to the victim ensuring safety to everyone involved is a priority. The officers will arrest where necessary, take photographs of injuries, statements from the victims and key witness, and provide the victim with relevant supporting agencies that are available. Officers during this should have activated their Body worn camera which should capture the victim first point of contact with an officer, and this can be used in the criminal prosecution (HMICFRS, 2017). 

2.3.1 – How the police support Domestic violence victims 
When officers attend and speak with the victim of domestic violence there are several support referrals that the police offer victims. In all cases a PPN, known as a public protection notice, is completed by the officer. This is done with or without the consent of a victim. If the victim consents there are “DASH” questions which are 27 questions an officer will ask the victim, including questions involving the abuse, the wellbeing of the victim etc. Once the PPN has been submitted this is shared with internal and external agencies including social services, police’s public protection department and multi-agency risk assessment conference MARAC. PPNs allow officers to raise their concerns of the victim and what support they would recommend for the victim. If the officers deem the victim to be high risk, there will be an emergency MARAC meeting conducted within 24 hours to assess the risk of the victim and the immediate support needed (BCP Council, 2024). The officer will also provide the victim with outside agencies who offer support, for example, Live Fear Free. While the officer is with the victim taking a statement, the victim is offered to provide a Victim personal statement VPS, which is a statement describing and explaining how the domestic abuse has affected the victim throughout. This statement will also be sent to the crown prosecution service along with the evidence collected by the officer. If the victim provides a statement and the preparator is arrested more than likely bail conditions will be requested by the officer from the victim to ensure safeguarding for the victim while the investigation is thoroughly conducted (College of policing, 2018). 

2.3.2 – How the criminal justice system support domestic violence victims
According to (Crown Prosecution Service, 2022) domestic violence cases are the key priority within the criminal justice system and ensuring the safety of the victims involved is paramount. Crown prosecution service explain how detrimental being a victim of domestic violence can be and how important it is for the courts to understand the importance of ensuring the victim feels safe and their voice is heard. It is of upmost importance that the victim feels like they have confidence in the criminal investigation and the prosecution process. The Crown prosecution service state that it is vital that they work side by side with the police providing accurate updates in relation to the ongoing case and ensure that victims are made aware of support that is available. The support available includes special measures, IDVAs, Protection orders and a pre-trial visit (Independent Domestic Abuse Service, 2024). 


2.4 – What support is available for domestic violence victims 
2.4.1 – IDVA – Independent domestic violence advisors. 
There are a number of support systems that are available to domestic violence victims. One of these includes the victim being provided an IDVA. IDVA stands for Independent domestic violence advisor, who are there to support victims and help guide the victims to make sure they are making the right choices (GOV, 2024). The support IDVA provide to the victim helps the victim through the initial report of the abuse, through to the court date and help support with future needs such as accommodation (Safer Futures, 2024).  (Victim support,2017) has published an article and a victim has stated the following “I was allocated an IDVA... She was absolutely amazing. She just saved me basically. I thought I was going to have a nervous breakdown... I was just literally at my wits end. If it had not been for [the IDVA] I can honestly say that I think I would have ended up in hospital”. A positive statistic reported from (Safe Lives, 2024) state that 60% of victims who received support from IDVAS tell Safe Lives that the abuse stops. 

2.4.2 - Special measures 
Special measures can be offered to victims to be granted during the court process. Special measures were implemented though the Youth Justice and Criminal Evidence Act 1999 for victims who are intimidated by the though process of having to go to court. Special measures are granted by the courts to make the experience more comfortable for the victim. Special measures can include a variety of options, these include; Removal of gowns and wigs by judges and barristers, screens, live links and video recorded evidence and many more (Crown Prosecution Service, 2023). Womens Aid have published an article stating that special measures do support victims during the court process, however, there are a limit to how often special measures can be implemented due to the limited court facilities (Womens Aid, 2024). 

2.4.3 - Safe Lives 
Safe lives are an independent charity that has been created with trained specialists to offer support and advice to victims of domestic abuse. The charity works closely with the police force, police and crime commissioner and local authorities across the UK. This charity is made up with over 100 people, with expert experiences within the field of domestic abuse, even some of the people involved in the charity have been victims of domestic violence themselves and want to use their personal experiences to make a difference to victims of one of the most horrific crimes. Safe Lives work with over 3,300 IDVAs, however, they have reported that this is not enough to support the families high at risk and in desperate need for support (Safe Lives, 2024). 
2.4.4 - Domestic violence commissioner 
The domestic abuse commissioner is a major voice for the victims suffering domestic, Nicola Jacobs has been the commissioner since 2019 and has worked closely with the criminal justice system, police forces, family courts and domestic abuse specialists to ensure that victims are receiving the best support available to them (Domestic Abuse Commissioner, 2024). The UK Government have published a policy paper on what the commissioner plans are to improve support for victims, this explains how the commissioner should conduct research, collaborate with public authorities and nonprofit groups, map and monitor the delivery of services, advise public bodies over their reaction, and increase public awareness of domestic abuse. The Commissioner will consider how mainstream services identify and assist victims and survivors as well as specialised services for victims of domestic abuse, such as refuges or victim services (Home Office, 2024). 

2.5 – Conclusion 
This chapter concludes the objective of evaluating into the support available to women victims of domestic abuse through the police and criminal justice system including independent charities. 
In conclusion to this literature review it is evident that there are several support systems and measures available for women to access when they are a victim of domestic abuse. The literature review revealed that there are support systems available but there is a struggle to provide this to all victims of domestic abuse due to resourcing available from the criminal justice system, the police and independent charities. 
The literature review outlined that there are gaps in the research surrounding why some victims have access to these support systems while others don’t. Furthermore, there are gaps in the research in understanding why some victims do not feel that they are supported by the crown prosecution and the police. It is simplified by saying that “despite admirable positive steps over recent years, more needs to be done if the government wants to honour its commitment to support those fleeing abuse (Citizen Advice, 2015). 
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