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Job Title: Delivery Driver (Amazon Flex)
Company: Amazon Flex UK
Location: Birmingham, West Midlands
Pay Rate: £13 – £17 per hour (self-employed, flexible hours)
Contract Type: Freelance / Part-Time
Job Description and Major Responsibilities:
· Pick up packages at a specific Amazon delivery site.
· Get packages to the customers within stipulated routes within the delivery time.
· The Amazon Flex mobile application will allow you to control the delivery routes and verify the delivery status.
· Precisely scan and track deliveries as well as handle the parcels safely.
· Early alert the support team in case of delivery or route problems.
· Always be professional with your customers, team members.
Skills and Qualifications, and Attributes:
· Should possess a UK driving licence and should have a reliable vehicle.
· Should have a smart phone that can support the Amazon Flex application.
· Good time management and route-planning.
· Capability to work and make fast decisions.
· Good customer care and communication skills.
· On time, dependable and able to change delivery requirements.
Reason I Chose this Job and How the Job fits my career goals
I chose the Amazon Flex Delivery Driver job as it is most relevant to my career objectives, which include the possibility to acquire practical experience in the field of logistics and operations management. The job will allow experiencing how the last-mile delivery process works, what customer satisfaction is, and what digital route optimisation is, which are essential elements of the modern supply chain.
The opportunity to work with Amazon Flex is also flexible, and I will be able to develop transferable skills, including time management, self-motivation, and accountability, that will be instrumental in terms of long-term professional growth. This experience helps me to stay on track with my dream of advancing in a management position in either logistics or transport operations where the efficiency, leadership, and customer focus are essential.
[bookmark: _Toc210122641]Person Specification Summary
Key Skills and Competencies
· Time management: capacity to deliver on delivery schedules at certain time periods.
· Customer service: being a good face of Amazon towards customers.
· Digital literacy: the ability to use mobile apps and GPS positioning services.
· Problem-solving: how to effectively respond to traffic jams or delivery problems.
· Organisation: efficient management of parcels and the accuracy of deliveries.
· Independence: independently working and being able to cope with workload.
· Flexibility: dealing with weather, traffic and variations in delivery paths.
Qualities and Experience
· Full UK driving licence.
· Availability of a vehicle which can fit in the parcel delivery.
· Driving, logistics or customer-facing experience (desirable but not necessary).
· Knowledge in the smartphones and navigation systems.
Personal Attributes
· Careful, independent and achievement driven.
· Good detail and safety consciousness.
· Good attitude and professional style of communication.
· Ability to work at irregular hours and days in case of need.
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Name: Abel Stoica
Location: Birmingham, West Midlands
Email: abelstoica177@gmail.com
Phone: 07771 093401
Personal Profile
Diligent and tolerant person who has experience working in high-paced settings and hitting deadlines. Has a current FLT (Forklift Truck) licence and is looking to become a full-time employee of Amazon Flex as a Delivery Driver. Shows great attention to detail, reliability and great communication abilities. It is a desire to contribute to the efficiency and quality of the delivery service of Amazon and, at the same time, build a professional competence in the field of logistics and customer satisfaction.
Key Skills and Competencies
· Valid fluorescent light tempera licence and full driving licence in the UK.
· Good organisational and time management skills.
· Trustworthy and driven, can work both on his own or within the team.
· Qualified in handing and safe lifting practice.
· Good English and Romanian speakers.
Employment History
Driver, 12/2023 to current Amazon - Birmingham
CONTACT
Address: 201 Deakins Road ,
Birmingham, West Midlands B25 8EA
Key duties included
· Furniture delivery of individual houses.
· Moving and lifting furniture to homes.
· Loading and unloading.
· Route-planning to destinations.
· Adherence to Health and Safety.
· Acted with customers well to verify deliveries.
· Demonstrated good skill in dealing with stressful situations at a young age.
· during peak hours.
Driver - Proovia Delivery, Birmingham Jan 2023- Nov 2024
· Flexible furniture to households in an efficient way and without any accidents.
· Handling of the heavy goods in loaded and unloaded conditions using the manual handling process.
· Scheduled optimum routes to provide on-time delivery.
· Guaranteed customer satisfaction by way of professional and polite service.
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Abel Stoica
Birmingham, West Midlands
Email: abelstoica177@gmail.com
Phone: 07771 093401
Recruitment Team
Amazon Flex UK
Birmingham, West Midlands
Position: Amazon flex position of Delivery driver.
Dear Hiring Manager,
This is a job application letter to get the job of a Delivery Driver with Amazon Flex in Birmingham. Having gained practical driving experience and a valid FLT licence, I believe that my abilities and motivation are very consistent with the demands of this job.
During my last role in Proovia Delivery, I have gained good time management, route planning, and customer service skills. I also dealt with manual loading and offloading, high safety standards and efficient and professional delivery. This experience taught me how to operate under the pressure and be accurate and reliable.
I find Amazon Flex appealing due to the fact that it is operationally efficient and flexible and innovative. Being a determined and vigilant person, I also pride myself on delivering the goods correctly and in a timely fashion. I also appreciate the work with technology, including navigation and mobile tracking systems, which also fits the digital approach to logistics of Amazon.
I think that my professionalism, independence and high work ethic qualify me to be a good candidate in this job. I should be pleased to converse more about my application and showcase my ability to add my name to the list of employees who have made Amazon widely known because of a strong reputation in providing excellent customer service.
Thanks, in viewing my application.
Yours sincerely,
Abel Stoica
Indeed Insight (Employability Reflection)
The adaptability, reliability, and customer orientation are some of the main employability principles that this and cover letter show and are crucial in the industry of logistics. The CIPD (2023) says that effective candidates will customize their applications to meet the needs of the employer, through use of brief language and precise demonstration of skills. On the same note, Cottrell (2021) emphasizes that employability includes the displaying of transferable skills in a properly structured and professional way that demonstrates real performance at the workplace, i.e. teamwork, problem-solving, and communication.
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Amazon Flex Delivery Driver - Earn £14 - £18 per hour*
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What is Amazon Flex? It’s simple! You use your own vehicle and smartphone to
deliver packages for Amazon. Save up for something big, earn extra money for day-
to-day expenses, and get closer to your goals with Amazon Flex

Deliver. Earn. Achieve. Repeat. Earn £14- £18 an hour delivering parcels1.

Flexible delivery blocks, without guesswork. Schedule blocks in advance or pick
them each day based on your availability. You'll know when you're delivering, for how
long, and how much you can earn before you begin. Plus, Amazon Flex delivery
partners get access to exclusive deals and discounts. Get cash back and discounts on
fuel, electric charging, vehicle maintenance and more through Onsi and bp pulse.

With Onsi, you can save over £150 a year on fuel2 with three different Fuel Cards to
choose from: bp plus, Onsi and Shell. Onsi also offers deals on supermarkets
including ASDA, Aldi and Tesco, as well as discounts on a variety of big-name mobility
and technology brands like Apple, Vodafone and Halfords.

With bp pulse, you can enjoy the benefits of a full bp pulse subscription and save on
average 20%3 off bp pulse contactless electric vehicle charging, with discounted
rates starting at just £0.44/kWh.
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