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[bookmark: _Toc157631901]1.0 Introduction
This is a business report based on Marriott Hotel in Leicester that operates business activities in the marketplace of the UK. “Marriott Hotel” is a cutting-edge inn which makes use of unique applied sciences to streamline its offerings and services and contactless check-in and check-out is one of them.  Contactless check-in and check-out are a device that permits company to take a look at in at a motel with their telephones and laptops and allows them to shortly and successfully entire the formalities of reserving a room. It makes quicker the check-in method, and this saves the time of the friends of the motel which is very a good deal vital for them. Management responses to present day problems want to be addressed with the introduction of this technology. (Alonso et al, 2020).
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Figure: The hotel (Olimovich, 2020).



[bookmark: _Toc157631902]Contemporary theme- Contactless check-in and check-out 
For a number of reasons, Marriott lodges ought to at once put into effect contactless check-in and take a look at-out protocol. Following the COVID-19 epidemic, it's far imperative to give site visitors' and employees' fitness and safety-first precedence. By way of decreasing direct physical touch between traffic and lodge personnel, contactless processes lower the risk of transmission (Tuomi and Tussyadiah, 2019)
The convenience and effectiveness of contactless look at-in and check-out make a contribution to a higher usual client enjoy. Clients like being able to use their cell phones or different gadgets to fast end the desired paperwork and keep away from status in wait on the front desk ((Xiang et al, 2017).   
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Figure: Contactless check-in and check-out (Stephenson, and Ali, 2018). 
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[bookmark: _Toc157631904]Using a SWOT analysis, students must be able to analyse and establish through theory,
	Strength
1. Contactless check-in and check-out technology makes entry faster at Marriott hotel.
1.  This will provide the new guest with a wonderful experience.
1. This works with effectiveness in a company like the big giant Marriott Hotel.
1. There are other options for this technology to be used by the guest (Dieguez Ferreira and da Silva, 2022). 
	Weakness
1. Some guests can’t use this modern technology in the Marriott hotel, and they feel bored. 
1. The company Marriott Hotel needs a good amount of money to secure this technology, and this is effective. 
1. The company needs a technician to fix all the problems which will happen to this, and this is very much effective. 
1. Using this technology will cost more than before (Aripova, 2022).

	Opportunity
1. Marriott Hotel will provide faster service in the entry to the guests. 
1. Using modern technology will change the experience of the company Marriott Hotel.
1. The company can use fewer employees and using such technology can make the savings of employees (Olimovich, 2020). 
	Threats
1. This technology has a problem with privacy and security. 
1. Competitors can take all the data of the users and make threats to the company.
1. This will replace the jobs of employees and the unemployment rate will increase (Alonso et al, 2020)





[bookmark: _Toc157631905]How Technology impacts on the hospitality industry
Contactless check-in and check-out have a big impact on the hospitality industry.  The Marriott hotel uses these systems. Increasing operational efficiency may be accomplished with the aid of automating and digitising the check-in and check-out approaches. As a result, motel employees have much less paintings to do and might give attention to giving site visitors individualised interest as opposed to coping with paperwork. by optimising team of workers desires, it could additionally result in cost credit (Pizam, Shapoval, and Ellis, 2016)
Best experience for the guests
Contactless check-in and check-out provide the best experience to the guests, and this is very much demonism and important technology used by the hotels like Marriott Hotel. It makes faster the check-in process, and this saves the time of the guests of the hotel which is very much important for them (Tajeddini, Martin and Ali, 2020). 
Efficiency rate
Contactless check-in and check-out efficiency rates are so much better than others and it can identify the guest without making any error this made the difference between this technology and other technology in the market and this is very impactful in the hotel industry (Dieguez Ferreira and da Silva, 2022).
Job reduces.
This technology contactless check-in and check-out reduces public jobs as checkers, and this is very important for the future. The hospitality industry like Marriott Hotels is using this technology to make them one step ahead of other competitors. This will result in more unemployment result which is shocking (Aripova, 2022). 


[bookmark: _Toc157631906]3. Application to the hotel and hospitality sector
[bookmark: _Toc157631907]Contactless Check-in and Check-out of the hotel industry
The current age is the age of technology and hotel industries are also modernizing themselves. “Marriott Hotel” is a modern-day hotel which utilizes different technologies to streamline its services and facilities and contactless check-in and check-out is one of them. In this system, guests need to be able to book a room in “The Marriott Hotel” via an app or the website of the hotel and have the option to scan their ID to authenticate themselves (Shih and Chiu, 2021). 
Finding best options based on the hotel’s need: “Marriott Hotel” needs to decide how to offer contactless check-in. For instance, the hotel management needs to decide whether to use a mobile app or a security box with a physical key (Moser, 2022). Contactless check-in and check-out is a system that enables guests to check in at a hotel with their phones and laptops and enables them to quickly and efficiently complete the formalities of booking a room.
Establish flawless communication: It is important for “Marriott Hotel” to establish a seamless communication service. 24/7 customer care needs to be enabled so that guests can contact us anytime whenever they face difficulties (Moser, 2022). To enable contactless check-in and check-out, “Marriott Hotel” needs to ensure the following points. 
Ensure proper instructions for the guests: As the contactless service has minimal staff involvement, so, the hotel needs to ensure that they put all the instructions in the app or website properly, as well as proper signs or arrows for the guests to instruct them where to go (Shih and Chiu, 2021). Benefit over competition: supplying contactless alternatives complies with changing purchaser needs for seamless, tech-enabled stories. with the aid of providing current answers that meet the demands of present-day guests, Marriott resorts may set themselves apart from rival institutions (Pirani, and Arafat, 2016)
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With the introduction of this new technology in “Marriott Hotel”, there will be some impacts on their facilities. The impacts of this technology are described below: 
Benefits of contactless check-in and check-out services
Reduce the workload at the front desk: As the service will be contactless, it will save time for the guests as well as the staff. As a result, staff can do other things more efficiently and can offer better services than before (Qiu et al., 2024). Encouraging digitalization of the look at-in and take a look at-out approaches is steady with Marriott's environmental sustainability efforts. 
Convenience for guests: There will be no queue at the front desk of “The Marriott Hotel” for booking or check-in, so, guests will have more convenience. It will increase the positive impressions of the guests as they can seamlessly enter their rooms and check also easily (Hao et al., 2023). The inn chain supports environmental conservation projects by using lowering the quantity of paper and different bodily resources used in traditional techniques (Oskam and Boswijk, 2016)
Drawbacks of the technology
The challenge for elderly people: This technology will be challenging for elderly people who are not very familiar with the technology. In most cases elderly people prefer traditional ways of check-in, and contactless services will be a challenge for them to familiarize themselves with (Qiu et al., 2024).
Increase the cost of maintenance: To maintain and keep this technology updated and always running, “Marriott Hotel” needs to spend extra money on maintenance. There will be no queue at the front desk of “The Marriott Hotel” for reserving or check-in, so, friends will have greater convenience. A trained technician and an expert workforce is needed to operate this technology as a whole and this will raise the cost of “The Marriott Hotel” (Hao et al., 2023).


[bookmark: _Toc157631909]Management responses to contemporary issues
Management responses to contemporary issues need to be addressed with the introduction of this technology. Proper management needs to be ensured to properly utilize the contactless check-in and check-out services. The following points need to be followed by “Marriott Hotel” management (Marasco et al, 2018)
Train the employees: With this new technology, traditional ways of check-in will be transformed into digital ones. Employees and staff members of “The Marriott Hotel” need to know their roles carefully. To seamlessly offer guests all the facilities, employees must be properly trained (Trip and Badulescu., 2022).
Increasing communication: There will be little contact between employees and guests as the check-in will be done digitally. So, a communication gap may occur. To eradicate this possibility, hotel management should take steps to break this gap and create a positive impact on the minds of guests (Trip and Badulescu., 2022).
Ensure the security of the guests: There may be a chance of security issues because of spam or phishing with the guests. So, proper cyber security must be established by the management of “Marriott Hotel” to ensure that guests won’t be cheated or spammed by hackers. It will extend the advantageous impressions of the visitors as they can seamlessly enter their rooms and look at additionally easily. Also, the physical security of the guests must be ensured (Trip and Badulescu., 2022).
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This technology will have a critical impact on the business of “Marriott Hotel”. Marriott hotels need to ensure that strong cybersecurity safeguards are in area to shield the economic and personal data of its traffic that use contactless era. Keeping trust and adhering to privateers’ laws need the implementation of invulnerable methods for statistics transfer and storage. These are: 
Strengths: 
1. With this technology, the reputation of “Marriott Hotel” will be increased in the hotel industry. 
1. This hotel will gain more guests, and as a result, the revenue of this hotel will be increased (Dung, Thang, 2022).
1. The hotel can create a competitive image in the market and benefit from this new technology (Mohanty and Munir, 2024). 
Limitation: 
1. All the guests don’t have the expertise to use this technology, and as a result, a lot of elderly and inexpert guests may be lost (Trip and Badulescu., 2022).
1. Technological issues such as cyber-attack, or low internet connectivity can cause difficulties for guests using this service (Dung and Thang, 2022).


[bookmark: _Toc157631911]4. Evaluate future policy and management options for dealing with this issue.
To summarise, the implementation of contactless take a look at-in and check-out techniques isn't only a strategic circulate to improve customer happiness, operational performance, and competitive positioning for Marriott accommodations within the hospitality area, however additionally a response to present day health worries.
Improving privacy 
Hotel Company like Marriott should improve their future policy and management for these issues, and this can be a big issue in the future. The hotel should improve its privacy and security as the technology is weak to hacking. So, the hotel should take steps to improve the security of the hotel while using the technology of contactless check-in and check-out (Gursoy and Chi, 2020). 
Employee attachment
The company should deploy some of the employees to make stronger the security of the company and this will make easier the task of the apps. This will make the task stronger, and this is more useful. The hotel management should keep in mind that they should use employees, and this will be more impactful to them. The employees will be trained to be more interactive with the customers and this will make them with such kind of beauty and interactive in the future (Filimonau, Derqui and Matute, 2020).
Digital Accessibility
The company Marriott Hotel should use an alternate method of this technology, and this will help the company to make more fluent of their service and the guests will be more pleased with the technology and hotel and this is mandatory for the hotel. The hospitality enterprise like Marriott Hotels is the usage of this science to make them one step in advance of different competitors. (Zhou and Singal, 2020).
 


[bookmark: _Toc157631912]Concerning earlier reflection and evaluation of the Technology, students are to forward recommendations for the hospitality industry.
Making user-friendly interface
The company Marriott Hotel should use this technology in their hotel and should make this technology more user friendly and this will be very attractive for the company and the hotel. If the interface of the contactless check-in and check-out are easier to use the guests will receive a unique experience and they will like it and they will further come and visit the hotel (Olimovich, Bakhtiyorovich and Salimovna, 2020). 
Improving the experience of the guest
The technology of contactless check-in and check-out should be made more interactive to the guest and this will make them a wonderful experience and they will be happier to save their time. Their check-in will be completed easily, and this is more effective than the other technology and interface. They will enter the hotel when they want and leave using the technology and this will be very impactful (Tajeddini, Martin and Ali, 2020).
Training the employee
The company Marriott Hotel should train their employee and staff to use this technology, and this will provide a wonderful experience to the guests, and this will be so much more impactful than before. This technological know-how contactless check-in and check-out reduces public jobs as checkers, and this is very vital for the future. This will enhance the experience of the customers (Ntounis et al, 2022).



[bookmark: _Toc157631913]Conclusion
The modern age is the age of science and resort industries are additionally modernizing themselves. Contactless check-in and check-out furnish the exceptional trip to the visitors, and this is very a lot of demonism and essential technological know-how used through the motels like Marriott Hotel. Proper administration wants to be ensured to desirable make use of the contactless check-in and check-out services.  In this system, company want to be able to e book a room in “The Marriott Hotel” with the aid of an app or the internet site of the motel and have the alternative to scan their ID to authenticate themselves. This will result in extra unemployment result which is shocking (Zhou and Singal, 2020).
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