 Reflection of prestation in workplace
For this reflection I will be using Gibbs (1988)
Description
 Well, prestation it is most important part to improve the communication skills I have been working at Amazon since 2017 as the customer service in Swansea City. Every day I met new people and it was so exceptionally good, but I was noticeably quiet person. However, I have transferred to Brs1 in 2019 it is a new FC also its excessively big place has 3 floors in night shift they are working around 1500 people 2 months after I became a trainer. In one month's later I have trained more than 1000 people and speaking all day with small group of people it is not easy, but I have improved my communication skills. I am as the trainer I must explain to the new employee about everything in the company about safety, quality, protection etc. After a view month my area manger asks me to do short prestation about training a new employee. I did a prestation about training a new association in the company. That it was my first time I did quite well because I have not enough experience.
 Feeling 
First was extremely hard to speak Infront of many people because English it is not my first language, I was so shy, and nerves. Also, I was overly excited to talk to new people from different country and different culture I am explaining, them they do not listening to me after they ask me many questions, I was so disappointed. Because always new employees speaking their own language. I was significantly proud of myself to speak Infront of hundreds of people. I have spent wonderful time also I got huge experience.
 Evaluation
 I have noticed that I need to develop my confidence. I was speaking so slowly that some of them might not hear what I was saying. I have learned new development and application of skills which I have used in the training challenge, as well as to the global conference speaker I have improved my communication skills. Obtaining this prestation was a tremendous opportunity to learn and develop innovative skills, as well as to discover additional knowledge. Additionally, this course helped me more than I accept. I have learned how to write an assignment and reading as well. It is particularly useful to learning a new thing I approached this assignment as an enjoyable activity to develop myself: Therefore, upon receiving the assignment, I prioritized it and I ensured that I allocated sufficient time to complete it before the deadline. I also used interpersonal skills and prior knowledge with the writing. So, writing skills it must important as well to because if I have not gotten these skills I cannot go forward in my life though, honestly speaking, it was a difficult experience to write succinctly and keep to the word limit without going into too much depth in expressing ideas around the topic. A second challenge that I encountered in the writing process was structuring the entire assignment. This was because I wanted to be more creative. I managed to do it by breaking the work down into manageable sections. This helped me to avoid stress and procrastination.
Analysis
 Coupled with that, completing this essay provided me with a valuable opportunity not only to learn about the prestation I have gotten a new knowledge of writing and speaking I have improved from Free Website to Practice English at Home by Hilary Schenker (March12 2020)  it is so helpful website  I have improve my in a few days only  I think this will be beneficial for me in further studies, especially as I am a progressing student. Furthermore, I have equipped myself with some handy transferable research techniques, as well as improving the speaking and listening ability to judge the type of information which I extract from diverse sources and to evaluate and the credibility from Winning body language. Mark Bowden McCraw Hill.1st edition (April 7,2010) I have learnt to speak more concisely and clearly, using my time more effectively. Consequently, this has fundamentally helped me to get my point across with speaking and meet the demands of the topic. One of the most helpful experiences during this assignment was making a short prestation about the impact of covid - 19 on different businesses, such as hospitality and the retail industry. I have realized that my voice became extremely powerful tool. Now I know how to get my personal knowledge in my research. There are a few things I need to improve on to become better speaker. first one is I need to talk louder I noticed while watching my speech it is a little hard a to hear .it does not help that I was in a noisy room but even when it was quitter, I had a soft small voice .the second one is I need to look at the whole audience. while giving me speech I noticed that Iwas only focusing on one person when I need to focus on the whole audience. Lastly, I need to speak slower some of my words where a little hard to catch at the beginning of the speech because I was talking too fast. In fact, when I was practicing this speech, I timed myself at 2.36 second where when I gave the speech it told me half time because I was speaking too fast. The goal of this critique is to be analyzed how I delivered my first speech. To point out what I accomplished as the speaker and to see what I need to improve to become a better and efficient speaker. Through this critique I now know what I need to improve and what I accomplished. From (website prestation speech)
Conclusion 
I want to be a good public speaker they are all to of people speak poorly structured. More importantly, giving a presentation using only notes as a prompt to help me deliver my message was a completely new skill for me. I have obvious way will help me to see more professional and find out the result I want out of my presentation. Therefore, this was my biggest accomplishment in finishing this assignment, as I spent dozens of hours preparing for the presentation, including making notes, using Power Point for some creativity, and doing other research to find more ideas. The researcher it so especially useful to get new idea so easily. Overall, personally speaking. I think I did very well on this assignment. It is honestly the best piece of work I could have written. I have learned many things. This assignment will leave my audience with a beneficial impression.
Action Plan
 Even though I wish I had spent more time available to focus on the preparation of presentation component, I worked as hard as I could I feel as if my speaking and listening skills have progressed immensely, and that this assignment is an example of how I have developed as a prestation and researcher. Next time I need to speak louder and face audience everyone can hear me clearly and make eye contact with someone in the audience. Also, while speak I will make little smile it is makes people relaxed. Also, I need to develop myself confidence more than now in the future. Confidence it is must important part of life. I will decide to do practice to improve my speaking. Next prestation I will speak perfectly, and I do not need to worry about speaking in front of many people.
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